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Brian J. Stiger, Director 

To:U.S. Department of Transportation 

1200 New Jersey Avenue, SE 

Washington , DC 20590 

From: Anthony Wai, Investigator 

CASE REFERRAL 

Consumer: 

FEB 1 ~ 2018 

January 24, 2018 

Los Angeles County 
Board of Supervisors 

Hilda L. Solis 

Mark Ridley-Thomas 

Sheila Kuehl 

Janice Hahn 

Kathryn Barger 

INFORMATION REDACTED PURSUANT TOTHE FREEDOM 

OF INFORMATfON ACT (FOIA), 5 U.S.C.552(8)(6) 

Business: Del Amo Motorsports 

Case Number: 

Enclosed is a consumer complaint that appears to involve an issue within the jurisdiction of 

your agency. We are forwarding the complaint for your review and appropriate action. 

If you need more information, contact me at awai@dcba.lacounty.gov, or call 213-974-9684 

between 8:00 a.m. and 4:30 p.m. on normal business days. 

Thank you for your cooperation. 

ENCLOSURE 

C: Victor Butler 
4065 Hillcrest Drive Apt C 

Los Angeles, CA 90008 

4i~~ -----------------------------------
{~~ » SO0W.Temple St.,RoomB-96 • LosAngeles,CA90012-2706 • to!l-free800.593.8222 • phone213.974.1452 • fax213.687.1137 -~ '~ 

dcba.lacounty.gov 



Brian J. Stiger, Director 

Complaint 
Complaint Type: Cars and Automobiles 
Complaint Category: Warranty 

Submission Comment 
1 /1 /17 

Hi I' rrlllllllllllll Happy New Year ! 
Than~ for looking at my files: 

Los Angeles c9unty 
Board of Supervisors 

Hilda L. Solis 
Mark Ridley-Thomas 

Sheila Kuehl 
Janice Hahn 

Kathryn Barger 

My biggest grievance is that my 1299S Panigale turns off when I drive in stop in go traffic on the street when making a turn, coming to a stop or when I'm on the freeway going about 5 to 18 mph while pulling in or feathering the clutch. This happens perpetually all the time but when I take it to the dealers they say they can't find the problem. So I'm angry that I'm paying about $1,300 in motorcycle miscellaneous fees per month for a vehicle that's brand new and stops all the time. The dealer never drives it in stop in go traffic on the freeway or street at 5-15 mph with clutch in. Also the dealer charged me $125.00 and states they can't find the problem and nobody wants to refund me the money even with the extra warranty coverage on the vehicle, with my vehicle under warranty. Also it bothers me that it took 1 ye 

Los Angeles, CA -

Business Information 
Business Name: Del Amo Motorsports 
Representative: Nicholas Navarro 
Address: 2500 Marine Avenue Redondo Beach, CA 90278 
Primary Phone: 310-220-2223 
Fax: 310-331-1646 
Email: nnavarro@delamomtorsports.com 
Website: www.delamomotorsports.com 

Business Information 

~--------------------------------->\ 

1 :;1 500W.TempleSt.,RoomB-96 • LosAngeles,CA90012-2706 • to!l-freeS00.593.8222 • phone213.974.1452 • fax213.687.1137 \, 11':1/ ----------------------------------
"~~v 

dcba.Jacounty.gov 



., 

Business Name: Westlake Ducati 

Representative: Grant 

Address: 3610 E. Thousand Oaks Thousand Oaks, CA 91362 

Primary Phone: 805-409-4603 

Secondary Phone: 805-409-4620 

Fax: 805-418-9092 

Email: rstieglitz@ogaracoach.com 

Website: www.ducatiwestlake.com 

Business Information 
Business Name: Ducati of North America 

Representative: Raymond Scott 

Address: 10443 Bandly Dr, Cupertino, CA 95014 

Primaiy Phone: 408-253-0499 

Secondary Phone: 888-391-5446 

Website: www.ducatiusa.com 

Facts of the Complaint 

From Date: 10/6/2016 

To Date: 1/2/2017 

Complaint Summa : 1 /1 /17 Hi I'm 

looking at my files 

CA17-00004 

My biggest grievance is that my 1299S Pantga e urns o w n I nve in stop 

in go traffic on the street when making a turn, coming to a stop or when I'm on the freeway 

going about 5 to 18 mph while pulling in or feathering the clutch. This happens perpetually all 

the time but when I take it to the dealers they say they can't find the problem. So I'm angry 

that I'm paying about $1,300 in motorcycle miscellaneous fees per month for a vehicle that's 

brand new and stops all the time. The dealer never drives it in stop in go traffic on the 

freeway or street at 5-15 mph with clutch in. Also the dealer charged me $125.00 and states 

they can't find the problem and nobody wants to refund me the money even with the extra 

warranty coverage on the vehicle, with my vehicle under warranty. Also it bothers me that it 

took 1 year and 1 month to fix my 899 Ducati and it bothers me that I can't verify what 

policies where cancelled and credited to my yamaha capital one accounts. After I purchased 

a new motorcycle. Do ou have any su estions? Again thanks in advance for ev~ · 

Wishing you the best os Angeles, CA 111111111111111 

Involves Real Estate Frau ?: o 

Involves Other Address?: No 

Payment Amount: $125.00 

Payment Date: 12/1/2016 

Payment Method: Credit Card 

Payment Recipient: Westlake Ducati 

Received a Refund?: No 

Available Documents: Contracts, Receipts, Letter 

Where Transaction Occurred: At business' location 

Address of transaction: 3610 E Thousand Oaks,Thousand Oaks,CA 91362 

Resolving the Complaint 

Desired Complaint Resolution: Fix my bike and refund money paid and or give me a new 

bike with new everything no charge 



Contacted the Business?: Yes 
Hired an Attorney?: No 
Filed Lawsuit or Small Claims?: No 

Consumer Acknowledgments 
- I confirm that the previous information is true and correct. 

CA17-00004 

- I understand a copy of this information will be sent to the business against which I have filed a complaint. 
- I understand my complaint is a public document, is available for inspection by the public and the media, and will be shared with the national consumer complaint database. - I indicate my expressed permission for the business to disclose personal information relevant to this case to representatives of the County of Los Angeles Department of Consumer Affairs. 



\ 

FW: 

• 
-Diane 

CASE# 

DCBA Complaints 
Tue 1/24/2017 8:49 AM 

To= Anthony Wai ~ 

.. t;> Reply all Iv 

From: Ricardo J,eso [mailto:rhueso@delamomotorsp~rts.com]. 

Sent: Saturda~nuary 14, 20171:45 PM , 

To: DCBA CompJaints <DCom laints@dcba.lacounty.gov> 

Subject: ASE# 

Hetlo, 
Please accept this as Del Amo Motorsports official response to 

Los Angeles Coun Consumer & Business Affairs regarding 

CASE 

Timeline of events: 

On 10/6/2016 

Motorcycle. 

On 11/10/2016 

purchased a New 2016 DUCATI 1299S 

rought unit in to perform 600 Mile service and 

also stated that unit would turn off in stop and go traffic. Problem was not 

duplicated. See actual notes from Repair Order written by Oucati certified 

Master Technician Ryan Hagen. {RH 11-12-16 UNIT HAS NO STORED 

ERROR CODES, TEST RODE, COULD NOT DUPLICATE ISSUE, UNIT RUNS 

WEU.J 



On 11/30/201 icked up his unit and rode off. 

ny. (See below) 

To: Rosario Vasquez <rvasquez@delamomotorsports.com>; Rosario 
Vasquez <rvasquez@deiamomotorsports.com> 
Subject: My 1299 S Ducati Panigale 2016 

Dear Ian Fallon or To Whom It May Concern: 

Hi I I'm a Ducati fan I Thanks in advance 
for taking the opportunity to sE~rve me. I'm sorry 
to tell you about my difficulties but I'm not 
feeling good about this. But this Ducati Odyssey 
is unfair to me. Ducati has just gotten away with 
everything and had they1ve had there way with 
me and they just man handled me and I've paid I 
the. price and it appears it's not worth it 
anymore. I feel violated like a women too 
ashamed to admit she's been raped and ganged 
banged by a bunch of thugs and hates to admi_t 
it was a pleasure getting screwed by all those 



thugs who gave her tough love. You know her 

and those thugs have a thing going on! You 

know that puts her in an awkward position and 

in juxtaposition to her situation is the similarity 

between her situation between myself and my 

1299 S Ducati. Maybe you may know the 

pleasures of a slow screw and the consequences 

but whenever you 1re done having your fun with 

me what do you do? If you just can 1t help 

yourself? Anyway, you know they say it's a thin 

line between love and hate. But can you please 

hear my story and make suggestions for my 

Ducati story and problems? I trust you, and 

could you please forward this correspondence 

to a Local Ducati representative or anyone 

worth mentioning who can make a difference in 

my life who can give me a case number and is 

genuinely concerned with my Ducati issues? I 

just recently purchased a Ducati 1299s Panigale 

2016 model and it appears I have been having 

problems with it perpetually totally shutting 



off1 whenever I feather the clutch to turn, or 
slow down for a stop sign, or in stop in go traffic 
on the street or on the freeway. I have not had 
the o·pportunity to take it on the track because I 
don't have a budget for track gear and 
expenses. Nevertheless my Ducati 1299 S also . 
slips out of neutral into 2nd gear for no reason. I 
also have to squeeze the clutch all the way 
down to the maximum to engage it into another 
gear or into neutral. I feel I can't verify my story 
because I don 1t have the money in my budget to 
purchase video gear to confirm my story and to 
seek approval from those who should be 
concerned, because of the high purchase price 
of my Ducati 1299 Sand associated bundled 
packages and services connected with taking I 
care of my bikem However whenever I o the 

message blog I see 
other grievances by other Ducati Panigale 1299 
S owners with similar complaints they're all are 



very disappointed because they can't get any 

satisfaction from the Ducati dynasty and I'm 

starting to think that purchasing a Oucati was 

the biggest mistake of my live. I don't know why 

numerous Ducati 1299 S Panigale owners would 

ruin the reputation of the Ducati dynasty and 

say it's an illusion of grandeur and hoax of an 

elite motorcycle engineering brand at it's finest 

but it is what it is,. Sometimes you pay for what 

you get at a bargain price and it's truly a value. 

Now comparing a Porshe to Genesis just won't 

do but maybe it just might be better if Porshe 

doesn't stand and detiver up to it's reputation to 

it's fan base. But anyway previously I had 

purchased a 899 Ducati 2015 Panigale that I 

had numerous problems with and it, it took 

overvl year and one month to finally get 2 

dealerships to finally fix the clutch and 

associated parts and equipment, then after it 

was all said and done. I recently traded in the 

899 Ducati Panigale 2015 for the up graded 



2016 newer 1299 S model Panigale. But now 
whenever I take my 1299 S Ducati Panigale to 
the dealership(s) they state they can't duplicate 
the problem which is what they said previously 
about the 899 ,Ducati Panigale that I owned until 
they figured it out and repaired it. And as soon 
as I leave the dealership rm not even a block 
away and my 1299 S Ducati Panigale has a 
history and pattern of shutting down whenever 
I ride it immediately after I get it back from the 
dealership(s) .. And the dealership is closed or I'm 
too far away to go back again immediately to 
the dealership and get help and I'm perpetually 
inconvenienced to bring my bike back into the · 
Ducati dea:lership to explain my sad life story 
about my sad 1299 S Ducati Panigale story. I I 
also make other arrangements to have a buddy · 
foUow me to the dealership to drop off my bike 
or to get a ride back home or give me a to the 
dealership to pick up my bike or take a bus or 
train to get back and forth from from the 



dealership for transportation and it appears 

that the dealership is numb about providing me 

with reliable transportation in the meantime 

while my Ducati 1299 Sis being repaired or 

tested or checked out for problems, and it 

seems like they could give me a loaner bike and 

I never received my Ducati identification card 

for a free tow to the dealership. And you know I 

just can 1t afford a Ducati shop manual or repair 

manual or pdf or DVD or USB thumb drive and I 

doubt the shop manual even would address my 

concerns that I have regarding my 1299 S Ducati 

Panigale. I can't find any solutions on Facebook 

or Twitter or You tube or any books or 

magazines to help me with my concerns or 

complaints or problems with my new 1299 S 

Ducati Panigale. However I have taken my 1299 

S Ducati Panigale to Del Amo Motorsports in 

Redondo Beach, California and Westlake Ducati 

in Thousand Oaks, California I purchased the 

bike new on October 7, 2016 from Del Amo 



Motorsports of Redondo Beach, California. I 
have perpetually called Ducati of North America· 
and it appears there is no understanding, 
wisdom, experience and way to get the 1299 S 
Ducati Panigale problems fixed in the Ducati 
dealership network or company .. At this point I 
just want another Ducati Panigale 1299 S 
Panigale 2016 or a 2017, that works without 

any problems and has a satisfaction guaranteed 
and I want to enjoy my bike and the ride. I'm 
looking for a local Ducati representative or 
anyone to help me with any of my Ducati needs, 
or concerns that can be addressed immediately .. 
Please tell me how I can get a local Ducati 
representative or anyone to best accommodate 
me and my schedule, and respond accor~ingly, 
with the goal to make sure that this is the 
easiest and most pleasant experience I have 
ever had in my life. I know that whenever you 
have a leaky roof you call the roofer when it's 
raining and you can see the rain falling from the 



ceiling and it creates a puddle and it wouldn 1t 

make .any sense to call the roofer to repair the 

leaking roof after the water leak stopped 

leaking but what can I do in my situation 

similarly with my Ducati 1299 S Panigale? Just 

restart the bike and give it to the dealer over 

and over and say fix it? And the dealership 

similarly replies according over and over I 

can't get the bike to act up nor duplicate the 

problem just call me when it rains so I can find 

and see the leak. In my opinion it is just seems 

fairer to Just give me a new 1299 S Ducati 

Panigale with no problems and stop wasting my 

time and the associated grief .. Again if you have 

any suggestions please let me know. Enough is 

enough, this has been a totally unacceptabie 

experience with Ducati. Ducati does not have 

any YouTube videos worth mentioning that 

addresses my Ducati 1299 S Panigale concerns 

and they don 1t have certified lessons on any 

website for Ducati mechanic certification and 



repairs for Ducati 1299 S Panigale owners. 

You can call me by phone 
You can mail me at: 

Los Angeles, CA 
You can email me at : 

Again thanks again for everything in advance. 

Wishin.g you the best during this holiday season. 

P.S. Again thank you for taking the opportunity 
to serve me because owning my Ducatr has 
been a living!@#$% and a nightmare I Please turn 
everything around so that this is a sweet dream .. 
Please give me favor and blessings from DucatL 
I'm looking for a Ducati representative and 
mechanic striving to achieve the best client 
service and the best client experience. Oh and 



-by the way it's never to late for a new start and 

another solution is for Ducati to just pay off the 

loan immediately since they can 1t duplicate the 

problems with my bike. You know Ducati has 

been so unfair and such an ass about 

everything. What would you do? None of this is 

making any sense to me. This is crazy! I want to 

put an end to this because someone could get 

hurt in an accident if the 1299 S Ducati Panigale 

shuts down unexpectedly at the wrong place at 

the wrong time. 

Sincerely, 

Sent from my iPhone 

As of now and after several attempts to duplicate 

has been no occurrence that matches 

issues~ 



Thank you. 

'Winners dont waste time in unproductive thought o;r -John Max\Vell 

Ricardo Hueso 
General Manager 

Del Amo Motorsports 
Redondo Beach Location 

2500 Marine Ave 
Redondo Beach CA 90278 

Phone: (310) 220-2223 
rhueso@delamamotarsports.com 

Now 3 locations to Serve You 
Redondo Beach I long Beach I Costa Mesa 



FW 

• 

CASE NUMBER: 

DCBA Complaints 
Tue 1/24/2017 4:18 PM 

To: Anthony Wai ~ 

I This message was sent with high importance. 

Download 

-Diane 

CCE01242017.pdf 
2MB 

~ Reply all Iv 

From: Robert Ammer [mailto:rammer@delamomotorsports.com] 

Sent: Tuesday, January 24, 2017 12:47 PM 

To: DCBA Complaints <DComplaints@dcbaJacounty.gov> 

Cc: Ricardo Hueso <rhueso@delamomotorsports.com>; Del Amo Warranty 

Admin <warrantyadmin@delamomotorsports.com> 

Subject: ASE NUMBER: 

Importance: High 

CASE NUMBER: 

In response to the above case. We have looked at this unit twice, have 

contacted Ducati to gain factory support. Both occasions no fault was. 



found. But in an attempt to assist the customer the factory authorized the 
reflash of the ecu to reset adapt ions. The following test rides garnered no 
change in the behavior of the unit, Ducati stated that there was no fault 
and the unit is working as designed. Also at no time has he been charged 
since he has purchased the unit from us and has a prepaid maintenance 
program. 

I also contacted the Westlake Ducati store and found that they had the 
same experience with the addition of satisfying the request from the 
manufacturer by going on a ride with the customer to watch how he rides 
the unit. They determined watching the customer ride that what the 
customer is experiencing is operator induced and that there fa no fa ult 
found. Unfortunately he did not purchased the unit from them so they 
charged him 125.00 for the inspection. 

At this time there is no fault found and that is with factory involvement. 
At any time if victor wishes me to inspect or test ride his unit we happily 
do so as he has been a good customer and has purchased five units from 
us. But if I cannot duplicated or determine a fault then there is no further 
action I can take. 

Note: I have attached the last two repair orders with these concerns1 to 
demonstrate that there has been no charge and that factory involvement 
has been documented. 

Regards 

1<oletit//-llUIU?t 
Service Director 
Del Amo Motorsports 



2500 Marine Ave. 
-----------------------
Redondo Beach,. CA 90278 
·--------w------------------~-----
Store (310)220-2223 

Fax (310)331~1645 
rammer@delamomotorsports.com 

NOTICE: This E-mail (including attachments) is coverced by the Electronic C:Ol'ffllunications Privacy Act3 

18: u.s.c. §§ 251;0--25.21. The information herein is confidential, privileg£d and exempt from disclosure 

under .applicable law. This E-mail {indu:ding attac.hments) are intended solely for the use of the 

o1ddressei'!: hereof. If you are not the irlt0ended recipient of this message, yoo are prol'Ubited from 

reading~ dis1:losin,gJ reproou;cing, distributing, disseminatin{b or otherwise 1.1s ing thls transmission. 

The odginator- of this e-mail .arid its affiliates do not r!2'present, warrant or guarantee that the 

integrity of t:his cormm.mic.ation has be,en maintained or that this colmlunication is fr,ee of er-r-ors, 

viruses or other defects. Delivery of this message or any portiof\S herein hi any person oth-er than 

the intended recipient he net intended to wah<e any righ.t or privilege. If you have r-ecei1,,•e,d th.is 

message in error-, pl'o:ase prCfflptly notify the sender by calling the sender collect at (310) 2.20-:2.2n 

or by electronic mail .at arammer@de1amomotorsports.com immediately and delete or destroy all copie.s 

of this transmission. Thank yoo. 

IRS Circular 230 Disclosure: To ensure compliance witil reql.iirements imposed by the I.RS, !lie infol"'i1I you 

that any u.s. fe,cleral tax advice contained in this co11111unication (includi!lf; any attachments) is not 

in.tended or written to b-e used~ .and cannot be used, for the purpose of (i) avoiding penalties under 

the Im:ernal Rev;enue Code or (ii) promoting., marketing) or recoamiending to another party any 

tr-ansactioo QI"' matter- addressed herein. 



Del Amo Motorsports of 
2500 lvlarine Ave. 

Redondo Beach, CA 90278 
310-220-2223 

: Repair Order Invoice 

·Rio Nuntier­

Date In: 11/10/2016 

Date Prorrised: 11/10/2016 

hvoice Nurrber­

Today Date: 1/24/2017 

Data aosed: 11/30/2016 

Ga~hier: Warranty Adrrin Data Cashiered: 11/30/2016 

Repair Order For: 

Units For This Repair Order Service Writer: NICHOLAS NA VARRO 

Year 

2016 

Make 

DUCAT! 

M>del 

1299 S PANlGALE 

VIN/ Serial No. 

ZDM14BYW7G 

Rate - Key Board 

NICK 

Mies In/Out 

749/ 

Job: INSPECT AND REPORT(FACTORY WARRANTY INSPECTION) (Warranty Claim Number: -

Job For: 2016 DUCAT! 1299 S PANlGALE 1299 SPAN ZDM14BYW7GB- . 

GUST STA TES: IN STOP AND GO TRAFFIC OR WHEN THE UNfT FIRST 

STARTS UP WHEN A..ACED N NEUTRAL THEN RH.EASE QLJTQ-1 AND 

THE BIKE WILL STALL OUT. SOME TIMES ITS JUST RANDOM. 

Labor 

Description 

WARRANTY INR RUN TIME ONLY 

LABOR FOR DIJCATI DOCUMENTlON 

Job Code Technician 

WARR RYAN HAGEN 

RYAN HAG8'J 

Quantity 

O Hours 

0,5 Hours 

Labor Subtotal 

Una Total 

Warranty 

Warranty 

Warranty 

Recommendations 

RH 11-12-16 UNIT HAS NO STORED ERROR CODES, TEST 

RODE, COULD NOT DUPLICATE ISSUE, UNIT RUNS WRL. 

Resolution 

RH 11-16-16 SPOKEWrrH JOE AT DUCAT!, _ ~ C, 
RECOMMENDED WE RESET PARAMETERS AND D 
PERFORM BASE TUNING PROCEDURE TO ADDRESS 

CUSTOMERS ORJVEABILITY CONCERN. PERFORMED , -Q 
BOTH PROCBJURES, UNrr RUNS Wal, NO ISSUFES. "'"' 

Job Subtotal 

Job: INSPECT AND REPORT(FACTORY WARRANTY INSPECTION) 2 

Job For: 2016 DUCA Tl 1299 S PANIGALE 1299 SPAN ZDIVl14BYW7Gsalllllll 

~~ ~ 
GUST STA TES: LAP COUNTER GOES ON AND OFF RANDOMLY. PLEASE 

INSPECT 

Labor 
Description Job Code Technician 

WARRANTY INR RUN TIME ONLY WARR RYAN HAGEN 

Recommendations 

RH 1 H 1-16 RACE MODE DASH DISA..AY WAS SET TO 

TRACK AND THE HIGH BEAM FLASH BUTTON STARTS THE 

LAP TIMER SET DlSPLA Y MODE TO STREET TO PREVENT 

LAP TlMffi FROM COMING ON. 

Resolution 

Quant~y 

O Hours 

Labor Subtotal 

Line Total 

$0.00 

$0.00 

----



Job: INSPECT AND REPORT(FACTORYWARRANTY INSPEqTI.ON) 2 (Continued) 
Jab For; 2016 DUCA.Tl 1299 S PANIGALE 1299 S PANZDM14BYW7GB-

Jab Subtotal 

Job: INSPECT AND REPORl(FACTORY WARRANTY INSPECTION) 3 
Job For: 2016 DUCAT! 1299 S PANIGALE 1299 S PANZDM14BYW7G~ 

CUST STA TES: QUTCH IS LOSING FLUID PLEASE INSPECT AND TOP . 
OFF FLUID. 

labor 
Description 

WARRANTY INR RUN TIME ONLY 

Recommendations 

Job Code· Technician 

WARR RYAN HAGEN 

Resolution 

RH 11-11-16 INSPECTED CLUTCH MASTER AND SLAVE 
CYLINDER FOR FLUID LEAKS, DID NOT FIND ANY LEAKS. 

Job: PRIORITY MAJNTENANCE CUSTOMER40631 
Job For: 2016 DUCA Tl 1299 S PANIGALE 1299 SPAN ZDM14BYW7G 

ffi!ORITY MAINTENANCE CUSTOMER DEAL -

Job: 600 MILE SERVICE 0325 
Job For: 2016 DUCA Tl 1299 S PANIGALE 1299 SPAN ZDM14BYW7GB 

Parts 
Part Nurrber Quantity Description 

44440312B 1 OIL FILTER 

88650561A 2 0-RING 39.34X2.62 3156 (2-129) 
85250541A 1 WASHER DIN 7603-A 14.2X19.5X1. 

CHC SHOP CHA. IN CLEAN 

CHL SHOP CHA. IN LUBE 

SGR SHOP GREASE 

SCL 1 SHOP CABLE LUBE 

CTC 1 SHOP CONTACT CLEANER 

BKC BRAKE CLEANER 

550037811 4 SHaL ADVANCE 4 T ULTRA 1 0W40 

Labor 

Description Job Code Technician 

600 MILE Sffi\/tCE RY AN HAG8'1 

Quantity 

0Hours 

Labor Subtotal 

Job Subtotal 

Job Subtotal 

Each Price 

$32.99 

$3.99 

$2.99 

$1.00 

$1.00 

$1.00 

$1.00 

$1.50 

$1.50 

$14.99 

Parts Subtotal 

Quantity 

3.25Hours 

Labor Subtotal 

$0.00 

............. ..-

$0.00 

Extension 

$32.99 

$7.98 

$2.99 

$1.00 

$1.00 

$1.00 

$1.00 

$1.50 

$1.50 

$59.96 

$110.92 

.Urie Total 

$406,25 

$406,25 

Page 2 



_,,,, .... ---.,,.,~c• "''"" < ·-~.......___, 

/"" -~-F '• • ' '••,, 

#~: 600 MILE SERVICE 0325 (Continue~~ · 

Jo~:.'.. -~O,~~ DUCA Tl 1299 S PANIGALE 1299 S PA/YW7Gsm 

Recommendations...____ .. ____ " ........ ,,. __ __.-·· Resolution 

RH 11-11-19 PERFORMED600 MlLESERVIC~ET 

SERVICE LIGKT. TEST RODE / /-~--.. -...., . 

Job Subtotal ( . $517. 17 

Job: TOP OFF ALL FLUIDS 
Job For: 2016 DUCA.Tl 1299 S PANk3ALE 1299 S _PANZDM14BYW7Geallllll 

HAS PRMJRETY MAINT AJT IN PART NUMBERS FOR ALL FLUIDS USED 

TO TOP OFF. 

Re com rnendations Resolution 

RH 11-11-19 SET ALL FLUID LE\/8-S DURING SERVICE. 

Job Subtotal $0.00 

Job: NOTES FROM OUCATI -
Job For: 2016 DUCA.Tl 1299 S PANIGALE 1299 SPAN ZDM14BYW7G-

W1SHES TO SPEAK WITH TECH WH8'1 JOB IS BEING F£RFORMED. JOE@ 
DUCA Tl 517-242-3927 

Recommendations Resolution 

RH SEE FIRST INSF£CT A ND REPORT LINE FOR NOTES ... 

BAR# 

Job Subtotal 

Customer Job Totals 

Parts 
Labor 

Total of Customer Jobs 

Repair Order Subtotal 

Sales Tax 

Repair Order Total 

Ptevious Deposits 

Total Amount Due 

Cash tendered 

Change Due 

STORAGE CHARGES OF $20.00 PER DAY START 2 DA VS AFTffi COlv'PLErlON OF WORK 

(WATERCRA.FT AFTER 1 DAY) 

$0.00 

$110.92 

$406.25 

$517.17 

$517.17 

!the registered Ovvner or authorized agent, fully understand any and all costs quoted and charged in the above repairs 

including any increases in the original estirraled aroount and an work and pricing has been covered by tha service 

consultant. I understand all parts installed are NEW unless otherwise specified. Your employees may operate the vehicle 

for inspection, testing and delivery at my own risk. You w iU not be responsible for loss or damage to vehicle or articles left 

_) 

Page 3 



in it. I agree to pay reasonable storage on vehicle left roore than 24 to 48 hours after notification that repairs are complete. 
I AGREE THAT YOU HA VE AN EXPRESS LIEN TO THE ABOVE DESCRIBED VEHICLE FOR THE CHARGES FOR PARTS AND 
LABOR FURNISHED UNDER THIS REPAIR ORDER INCLUDING THOSE FROM ANY PRIOR REPAIR ORDER ON THIS VB-IICLE. 
IF IFAIL TO PAY SUCH CHA.RGES, IAGREETHATTHEVEHICLEMY BE SOLD AS PROVIDED BY LAW. I have inspected 

my uniVvehicle before pick up and I am satisfied with the work perforrred and the condition of my uniVvehicle. 
All service work is guaranteed for 30 days from date of corrp!etion. 

x _______________ _ 
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FW: Case No. - RE: Ducati of North 

America - Los Angeles County Department of 

Consumer and Business Affairs 

• 
Antonio Munoz <Antonio.Munoz@ducati.com> 

Fri 1/27/2017 5:25 PM 

To: Anthony Wai ~ 

lnbox 

I This message was sent with high importance. . 

Com plaint_to _Business_ ... 
694KB 

Download 

Dear Mr. Wai, 

V 

• I;> Reply all I v 

We have received correspondence from you concerning case 

# and are responding in kind. We would like to begin by stating 

has retained legal consul and that we have received notice from 

them concerning this matter. As such we will keep our response brief. 

In omplaint he states that his 2016 Ducati 12995 "turns off' when 

driving in stop and go traffic, and that it occurs on a regular basis. Further-

-goes on to state that the dealer has been unable to replicate the issue1 

and that they unever drive it in stop and go traffic on the freeway or street." 

Finally he states that he is upset that he was charged $125.00 by the dealer, 

even though the vehicle is under warranty. 



Ducati has investigated laims and we can confirm that the 
motorcycle has been thoroughly inspected by an authorized Ducati dealer. The 
dealer checked the vehicle for any error codes in the ECU, none were found. 
They road tested the motorcycle and found that it performed properly and that 
no {(shutting off" occurred during the test ride. Further the dealer documents 
that they rode the motorcycle for "15 miles in stop and go traffic and with 
multiple stops and turns and could not duplicate the stalling11 This refutes the 

ccusation that the dealership did not attempt to ride the vehicle 
in a manner similar to what he described in his complaint. 

In addition ailed to disclose that afte·r performing this test ride 
without issue, the dealer technician invited o ride his own 
motorcycle while the technician followed and observed on a second 
motorcycle. ode the motorcycle 15 miles with the dealer technician 
following, an e cou • not duplicate the alleged stalling concern either. -

nformed the dealer that he had also taken his motorcycle to another 
dealer, Del Amo Motorsports, with the same complaint and that they were also 
unable to duplicate the alleged "shutting off' concern. The dealer invoiced the 
customer 125.00 for diagnostic time for troubleshooting his complaint. While 

ightly states that his motorcycle is under warranty, no warrantable 
defect was found with the vehicle at any time, therefore there is no warranty 
coverage for this service visit, an as invoiced accordingly. 

Given the above facts, Ducati North America is unable to offe he 
· resolution he is requesting. As has retained legal representationr ~ny 
further correspondence concerning this matter will be directed to his consul. 

We thank you for the opportunity to respond to this matter. Should you have 
any further questions please do not hesitate to contact us. 

Sincerely, 
Antonio Munoz 
Service Business Manager 



DUCA Tl NORTH AMERICA 

10443 Bandley Dr. 

Cupertino, CA 95014 

408-343-4427 ph 

408-716-3247 fax 

antonio..munoz@ducati.com 

www .ducati.com 

Le informazioni contenute nel seguente presente messagglo e!o nei suoi eventuali allegati sono strettamente ed a 

uso escrusfvo del destinatario indlcato. Qualora ii presente mess.aggio le fosse pervenuto per errore, La invmamo a 

rinviarlo immediatamente al mittente ed ad eliminarlo senza trattenerne una copia. Grazie. 

The Information contained in this message and/or in its possible attachments are strictly confidential and for the 

intended recipient only. If misdirected, please send it immediatety back to the sender and delete it without retaining 

a copy. Thank you. 



Karine lsraelyan 

From: 
Sent: 

Robert Ammer <rammer@delamomotorsports.com> 

Tuesday, January 23, 2018 9:25 AM 

To: 
Cc: 
Subject: 
Attachments: 

DCBA Complaints 
Ricardo Hueso 

-CASE NUMBER: 
Complaint_to_Business 

Complaint_to_Business_ 

CASE NUMBER: 

This is an issue between the consumer and the manufacturer. 

DEL AMO MOTORSPORl).pdf; 

DEL AMO MOTORSPORl).pdf 

I have ridden this customer unit many times personally in stop and go traffic. The bike performs normally. 

We have along with the manufacturer have been good willing all inspections fee's. After five or six visits we have 

exhausted all goodwill. Customer was advised any further inspections will be at the expense of the owner if there is no 

fault found. He still brings unit in and we are unable to duplicate, he has also taken unit to two other dealers and they 

have the same outcome. 

One dealer, Westlake I believe went for a ride with the customer on his bike and determined that this is operator error. 

If you have any further questions, feel free to contact me. 

This inspection below was covered by the manufacturer even though there was no fault found 

Regards 

?<okrt ?illlldt 
Service Director 
Del Amo Motorsports 



2500 Marine Ave. 
Redondo Beach, CA 90278 
Store (310)220-2223 
Fax (310)331-1645 

NOTICE: This E-mail (includi11g attachments) is covered by the Electron-Jc Communicat-ions Privacy Act, 13 U.S,C. §§ 2510-is21. The information 11erein is 
confidential, privileged and exempt from disclosure under applicable lae1. This E-mail (including attacliments) are intended solely for tl1e use of the addressee 
hereof. If you -ilre not the intended recipient of tills me5s.age) you are pt•ahibited from reading~ dl5claslng_, repl'OdLiclng_, d·lstrlbutingJ disseminating~ or otherwise 
using this trans111is.siao. Tne originator of this e~mail and its affiliates do not fe-present} warrant or guarantee that the integrity of this communication h<is been 
maintained -or- that this communication i:5- free of errors.J virus.es. or' other defects.. Deliver'y of this me-s.sage or aoy portions herein to any person other than the 
intended r-ecipient is not intended to waive any right or· privilege. If you have- received tt1is message in er'ror·, ple.as~ promptly notify tt1e :sender by calling the 
!:.ender collect at (310) 22.0-2223 or by electronic moil at arammerF-:./.J~l;,1111omotorsports.com immediately and delete or destroy all copies of this transmission. Th.ink 
yau. 

IRS Cir-(ular 230 DiS(los1ire: To ensure compliance- with requirCinent-s. impo,;ed by the IRS, we in-form you that any U.S. federal t~x advice contained in this 
comn1unica:tion (including any attachments} ts not intended or i...-ritten to be used~ and cannot be used, for- ttie purpose of (i) avoiding pe11a1ttes lmder tile: Internal 
Revenue Code or (ti.) pr-oiuotirig, market.i.nc~ or l"ecommendinc to aootner party any transaction or 111.atter- addressed herein. 
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COUNTY OF LOS ANGELES 
DEPARTMENT OF CONSUMER AND BUSINESS AFFAIRS 
Kenneth Hi8hn Hall of Administration 
500 West Temple Street, Room 896 
Los-Aff~ele-s; California 90012-2706 

Visit our Website: dcba.lacounty .gov 
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