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I AM NOT A "HAPPY CAMPER"!! 

Nof-010 

2018. 

I got this Notice in my mail on Friday, January 19, 2018. 
On Saturday, January 20, 2018, I called the Number shown on the 
notice: 1-855-271-0773. 

I voiced that I did in fact have this type of Fire Extinguisher 
in my Travel Trailer. 

I gave the person my Travel Trailer's VIN#: 
5ZT2CXLB3F~ 

It's a 2015 h:'lx~/EJA~!:iMEN--25RBK. _,, --- ... •· 

I :Vh"§··given . a "REF." #: ·c-~ & was told that it would be 
shipped to my mailin dd . ~oon ... g a ress ::.. . · .. 
Well, as 1~week has ~~ re Extinguisher. gone ~~y~ NO F1 · - \ 

It's a KIDDE, Model#: FF2100-1. 
Today, Friday Jan 26 ly got thru to the 
"Customer Ser;ice"u~~y ' 2018 ,, I finaL ' 11ber & asked when I can 
expext my Replaceme t ~~e abov~ P~one nu~ I w~s Ltold: EITHER IN 
LATE FEBRUARY OR EA~LY ~1: Exting~is~er,., • ·n.L CRAP" & is totally not 
acceptable to me. CH. !his is BL..... _ •· 14-d~ys ~very 
Month ... so, what am I Ig~u RV /Camping for at least . Extinguisher 
if something does happenfposed to use for a Fire , 

Response?? 

(RET}RE~ MILITARY & CIVILIAN) 

K100ROE%ADis-Abled Military Veteran of 2 Wa 
& VIETNAM. 

(I only have a Cell 'Phone & · , 
PM D ·1 ) its only "ON" from 6·0( ai Y • Also-I do NOT h " · 

ave E-Mail"-don't bel'e 1 V 
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DEPARTMENT OF COMPLIANCE 
VEHICLE SAFETY ANO RECALL MANAGEMENT 

BUILDING 11 
423NMAI\IIST 
MIDOLEBORY, INDIANA 46540-9218 

1 NHTSA RECALL: 17V756 
~ 

I.. CANADA RECALL: 2017-610 o Integrity 

0 Safety 

~ ~ ......... .,.!~~--~Ir,----~ 
o Quality 

o Customer SeJ'Vice 

December 26, 2017 

This Notice applies to your vehicle VIN listed above. 

This notice is sent to you in accordance with the requirements of the National Traffic and Motor Vehicle Safety Act. 

Forest River has decided that a defect. which relates to the motor vehicle safety, exists in certain Model Year 2002 - 2018 

Forest River vefticles. These vehicles may include a portable fire extinguisher manufactured by Kidde. 

WHAT IS THrl~ONDlTION 

Two model~~~~de fire extinguishers are impacted by this recall: 

1. R,1~:,dpishers with Plastic Handles: These fire extinguishers may become clogged or require excessive force 

tr:;~te.' According to Kidde, this may occur when the user depresses and quickly releases the lever. 

Additionally, the nozzles of these fire extinguishers may detach from the valve assembly. The nozzle may detach 

with enough force that it could cause injury and fail to discharge. 
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Mine is Model# FF2100-1 • 
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