





| again said | only wanted the fluid change. If the ABS head unit or valve box failed, the extended
warranty would cover it. | again asked, repeatedly, to speak with his boss. He flatly refused, told me
he was hanging up and did so.

| immediately filed a complaint with the NHTSA. | want the fluid change and now | want my fender
repaired/replaced, including paint.

The moral of the story seems to be: “This isn't your father's or grandfather's H/D. The factory is out
to protect their bottom line ONLY. They will do only the absolute minimum they are forced to do to
comply with this recall. They will trade lives for dollars if need be."

You have a section on your site titled "We Care About You". Yeah, right.
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