





















































2/23/2018 RE: [EXTERNAL] Re: PAC Repurchase Offer for [N, 1G118ssLer [ W vahoo mai

reciplent 1$ prohiblied and may be unlawiul. if you racelved
this massaga in error, plaase contact the sender and delele

it from your computer.

hilps:limail.yahoo com/nes/b/messageTsearch=18s=_WbIScgZbaRHcGFs%TEA&encryptQ=18startMid=08blockimages=0&sor=date&trder=down&.r... 3/3



21232018

RE: [EXTERNAL] Re. PAC Repurchase Offer for [ I 1G+165sLr~ IR v-too Mail

RE: (EXTERNAL] Re: PAG Repurchase Otfer for IR 1G1155SLoF N Ml - 7r=cov. rovmory 22, 2018 547 P
From: * “Ranetie Jacksan {C)* <ranglie jacksorgdgm com>

vieto NN

GM s nat able fo offer the repurchase kecause the vehicle pay off balance is $22,000. The highest amount GM can offer 53 $13.000. Your lian holder
is not going to agrea with the repurchase. The next recourse is 1o follow up with your lnsurancs company. They may be abls to offer more than GM can
offar.

1 do apologize for the Inconvenisnce, As the investigation has ended, we ask that you make arrangements 10 relum rental to the dealer by tomarmow na
f2ter than Spm.

If you reed anything from PAC, pleass conlact 866-446-6963, extansion 5911664. Yol can reply diractly 10 this email with any attachments or fax to
866-582.1364, Please usa the Service Request number {or reference.

Thank you,
Chevraiet Product
Assislance Claims
[SR:8-3650794345)

Mess
From:
Senl: Thursday, Febrary 22, 2018 10,07 AM

To: Ranetta Jacksot {C)
Subject: [EXTERNAL} Re: PAC. Repurchase Offer (or [ 1 1+esscer- A I

Good Moming Ms. JAckson, | have decided 1o accapt the offar tanured, may | email the signed and notarized copy ot will | need to mall it? Please
advise

©On Mon, 2/19/18, Ranette Jackson (C) <@nstie jackson@qom.com> wrote:

Subﬁ PAC Rapurchase Offe r- 1Gnassu3v=s-,-

To:
Date: Monday, Febryary 18, 2018, 8,30 AM

Heiol

| atiempted to contact you
by phone to discuss the final resolution. |f you agree to the tarms of the repurchase offer and still owe a paymaent balance, please provide llen halder
information with pay off balancae and confact information,

Thank you for allowing
General Motors Praduct Assistance Claims (PAC} the ogportunity 10 raview the allegation invelving your 2015 Chevrolet Malibu.  Aftar careful review
of your casa, Seneral Molors is offering fo repurchase this vehicle

for tha amount of §13,000. | have attached a Release and indemnification form wili need fo ba signed by the litle holder and have notarized.

The notarized Releass and
Indemnificalion form aloag with a copy of your driver ficense and copy of title can be emailed disectly to the Genaral Motors PAC team, Pleass keep
the eriginal copy of the vehitis litle until the repurchase is

complated,

Once the releasa fam is
raceivad, all information will be farwarded to the Repurchase deparment for review and finalization. The repurchase depariment will cantact you with

' the next sieps, s

If you nead anything from
PAC, please contact BEG-446-6963, extenslon 5811664. You can reply directly to this email with any attachments or fax to BE5-592-1364. Please use
the Servica Request number lor referance,

Thenk you,
Chevrolat Product

hitps:#/mail.yahoo.com/neo/b/message?search=1&s=_WbiScgZbaRHeGFs%7EAZencryptQ=18&stariMid=0&blockimages=0&son=dateforder=down&.r... 172






22312018 PAC Reptirchase Offar f-G11BSSLB - Yahco Mail

PAC Repurchase Offar forlllEEEEEN 1G11855L8 Thurscay, Favruary 22, 2018 12 48 PM

rrom:

To: ranatte jackson@qgm.com

After review of your Emall | understand that | may email the agreement. | do not have a copy af the car title, GM Credit is my finance company. | have
provided my Driver’s Licanse and Registration previously, and will do again, pleasa advise on the title fssue

meri J

https://mall.yahoo com/neo/bimassaga7search=18s=_WhiScgZbaRHcGFs%7EA&encryptQe1&stariMid=0&blockimages=08sort=dale&order=down&.r... 1/1






22312018 Fw: PAC Repurchase Offer for_1 c1tessLerF |l venoo mai

L

>

» Confide ntiality Note: This massage is intendad cnly for the
> person or entity lo which It is addrassed. It may contain

» confidantial and/ar privileged material. Any reviaw,

> transmigslon, discemination or ather usa, or taking of any
& action In reflarnce upon this i e

> message by persons of entities other than the intended

= recipient is prohibiled and may be unlawful, If you received
> this messaga in omrar, pleasa contact the sender and delote
= |t from your compuler.

>

»

hitps:/mail yahco.com/nec/bimassaga?ssarch=14s=_WhiScgZbaRHoGFs% TEA&encryplO=1&stantiMide08 blarkinizges=0&sori=datedordersdovmé.r... 22


















122018 Gemail - RE: [EXTERNAL] Fwd: Re: TSN -

consideration could be given, especially since | am required to be
without a car.

On Thu, Dec 21, 2017 at 10:33 AM, Ranette Jackson (C) <ranette.jackson@gm.com> wrote:

et [

The second area where the VIN is located is inside the driver’s door as | explained in the
previous email. Please submit a photo copy of the VIN located on the Vehicle Certification
Label located inside of the driver’s door. Product Assistance Claims investigations require a
complete review by GM of all available information, to determine if there is any indication of
a GM warrantable concern or if an opportunity for customer goodwill exists. You have until
tomorrow by the end of the business day to submit a photo copy of the vehicle’s vin or case
will be placed in pending status unti! all photos are submitted.

From
Sent: Thursday, December 21, 2017 10:02 AM
To: Ranette Jackson (C)

Good Morning, | have attached more photos of my 2015 Malibu, | again
attempted to get the VIN number but found it next to impossible as did
the Mechanic at Catherine's Auto Service. A police office with the
DeKalb County Police Department in Atlanta looked at the VIN number
and agreed it would be next to impossible to get a completely clear
picture. In his opinion this model's VIN number plate has always been
hard to read and may have been affected by the soot accumulation on
the number plate. My attorney indicated he felt the VIN number could
just as well be verified by the GM technician(s) assessing the

damage.

Please call me a_f you have questions - incident number












11212018 amail - RE: [ExTERNAL] Fwd: R4 -

To: "Ranette Jackson (C)" <ranette jackson@gm.com>

For future contact please use this email address, | will contact Steve Paymen Chevrolet for the appointment
[Quoled text hidden]















3/26/2018 Fw: Email 2 concerning Re: Fw: || I PAC Case Preliminary information Request - Yahoo Mail

= affected area

=

> Overall view of surrounding area
> (such as, trunk and engine
cormpartment)

>

.= Yehicle Certification Labai with
>IN vigible

> p

= Gopies of your registration and
> driver's license

=

>

>

>

> Please submit photos via email
=within 5 business lo start case
review.

-

= Please call me i you have any
> questions.

>

>

» Ranetle Jackson

> General Motors Preduct
Assistance

> Glaims

> Goneentrix on Behalf of General
> Motors

> Telephone {866) 446-6963
Extension

> 5911664

>

-

> Mothing in this message is
intended te conelifute an

> glectronic signature unless a
specific statement to the

= contrary is included in this
message.

>

>

=

>

» Confidentiality Note: This
message

is intended only for the

> person or entity to which itis
addressed. It may contain

» confidential and/or privileged
material. Any review,

= transmissian, digsamination or
other use, or taking of any

> action in reliance upon this

> message by persons or
entities cther than the intended
= recipient is prehibited and may
be

unlawful. If you recetved

= this message in error, please
contact the sender and delefe
> it from your computer.

-

>
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