
From: Wells,T.Cynthia CTR (NHTSA)
To: Fogle, Brenda CTR (NHTSA)
Subject: FW: 11074334
Date: Thursday, March 22, 2018 9:14:39 AM
Attachments: framerust17

From: DataQuality, DataQuality (NHTSA)

Sent: Thursday, March 22, 2018 9:11 AM

Subject: FW: 11074334

complaint

From: 
Sent: Wednesday, March 21, 2018 12:15 PM
To: DataQuality, DataQuality (NHTSA) <DataQuality@dot.gov>
Subject: 11074334

NHTSA:

I first filed a complaint with NHTSA in 2011-ref #  about rust issues on several Toyota models
including the 2003 Tundra; things got worse after that. I have attached the letter sent to several in 2017
so as to provide a clearer understanding of the chain of events.

If you need any further information you can call or write.

I have a strong feeling from reading online reports from many other Tacoma/Tundra owners that the CRC
spray did not work to prevent rusting further, and if they were to write in, it would be another large recall
campaign for the 2000-2003 frame rust issues.

I hope Toyota understands their liability and treats their customers with respect and honesty-and repair
and replace the rusted components.

Sincerely,



US	Department	of	Transportation	
NHTSA																																																
Office	of	Defect	Investigation	NVS-210	
1200	New	Jersey	Ave.	SE	
West	Building	
Washington,	DC	20590																																	
	
Jim	Lentz-President	
Toyota	Motor	Sales	USA	
19001	Southwestern	Avenue	
Department	WC-11	
Torrance,	CA	90509	
	
Special	Projects	Team	
Toyota	Motor	Sales	USA	
Toyota	Customer	Experience	Center	
P.O	Box	259001	
Plano,TX	75025	
	
Mr.	Michael	Gross	
General	Manager	
Harr	Toyota	
100	Gold	Star	Blvd.	
Worcester,MA	01606	
	
	
Maura	Healy	
Attorney	General-Massachusetts	
One	Ashburton	Place	
Boston,	MA	02108-1518																																																										4/24/2017	
	
Dear	NHTSA,	Toyota	Motor	Sales,	et	al:	
	
My	2003	Toyota	Tundra	(5TBBT44123S )	has	recently	been	inspected	at	Harr	Toyota	and	
Westboro	Toyota.		The	North	American	Sales	Manager	of	Noxudol,	Tony	Iwamoto,	has	also	
inspected/photographed	the	frame.		The	inspections	were	for	FRAME	RUSTING.		Westboro	Toyota	on	
1/20/17	found	RUST	HOLES	AT	RIGHT	FRONT	NEAR	THE	SWAY	BAR	BUSHING	MOUNT,	and	LEFT	
REAR	AT	THE	SHOCK	MOUNT.	Previously,	the	truck	had	been	inspected	for	the	same	issues	at	Harr	
Toyota,	but	since	Harr	was	the	dealer/repair	shop	that	applied	the	frame	resistant	compound	(CRC)	
(5/31/14),	their	inspection	carried	the	weight	of	liability	of	workmanship	of	their	workers	and	
dealership-thus,	they	found	no	holes	on	their	inspections	on	10/21/16	and	again	the	last	week	of	
November	2016	with	Mark	Saraceno	(Fixed	Operations	Director)	and	an	unnamed	technician.		At	
first	Mark	at	Harr	seemed	like	he	wanted	to	assist	my	situation	but	as	it	became	more	obvious	that	
Harr,	more	than	likely	given	the	frame	coating	results,	did	not	follow	the	instructions	on	the	process	
to	coat	the	frame	and	protect	it	from	further	rusting,	the	level	of	customer	assistance	declined	to	the	
point	that	Mark	Saraceno	gave	instructions	to	Harr	service	employees	including	the	Service	Manager	
Shay	Hassan	to	not	answer	any	of	my	questions	or	provide	any	assistance	with	the	Tundra.	The	
technician	at	Harr	(10/27/16)	noted	the	frame	issues	but	noted	“some	normal	flaking	but	no	
perforation	or	holes	seen”.		In	calling	Noxudol	Corporation,	the	company	that	makes	the	chemical	
compound,	they	said	this	flaking	is	not	normal…if	the	application	process	had	been	done	properly	it	
can	last	for	10	to	12	years.		Tony	Iwamoto,	the	North	American	Sales	Representative	from	Noxudol,	
viewed	and	inspected	the	frame	mid-December	of	2016.		He	is	in	a	difficult	position,	although	they	
sell	the	coating	product,	they	did	not	apply	it.		
	
	



                  
                  
                  

  

             
                 

                 
                   

                     
                      

              
                     

                 
                

              
                  
                 

                
                   

     
                 

               
                    

                
      

              
             

        

             

            
    
    
          
     

                  
 

                  
                  

                
                

               
    



                   
                    
                  

                       
                   

                    
                      

                  
              

               
              

           

                  
            

               
                  

       

                 
                 
                   

        

       




