


March 16, 2018

US Department of Transportation

National Highway Traffic Safety and Administration
Office of Defects Investigation, Room NV5-210
1200 New lersey Avenue, SE

Washington, DC 20550

Case Number; 11074314

I need to update the claim I filed with NHTSA on 2/22/2018. | am updating my claim with the
information that Winnebago and Nielson RV sold me a brand new vehicle under an open
recall the consequence of which is fire or explosion.

On 11/7/2017 | purchased a brand new 2017 Winnebago Travato 59G, with 1,564 miles. | was
not provided a written warranty at the time of purchase, the dealer Nielson RV, 341 East
Sunland Drive, St. George, UT 84790 stated they did not have a warranty in writing from the
manufacturer. I checked my manuals, paperwork and there was no warranty.

On 1/17/2018 the Class B Travato caught on fire. It was parked at Willow Winds RV in
Hurricane, UT connected to shoreline power. The Zamp Solar Controller was melting and
burning, when | removed the panel from the wall a flame was visible on the wiring attached to
the controller, The wiring was wrapped with electric tape.

On 1/18/2018 at approximately 10am | turned the vehicle back into Nielson RV for repairs and
investigation of the electrical fire. The vehicle was in the repair shop 29 days.

On 2/16/2018 the vehicle was ready for pick up by approximately 4:30pm, | retrieved it one
hour later. Upon turning on the refrigerator using shoreline power it did not work, | performed
the user trouble shooting recommended in the owners manual. The fridge still did not operate.
1 turned the fridge to liquid propane, it functioned for two days but shut off frequently and then
ceased working. | reported this issue to George Buzoianu, Service District Manager at
Winnebago Industries. George stated | needed to bring the vehicle in again for more repairs.

George Buzoianu, 714-473-7014, gjibuzoianu@wgo.net

On 2/22/2018 | reported the electrical fire to Nationa! Highway Traffic Safety Administration
and the responding agent stated, “Ma’am, there are two open recalls on 2017 Travato’s you
need to check your vehicle to ensure yours is not under one the recalls.”



On 2/23/2018 Larry Bell Service Manager of Nielson RV responded to an email asking about any
correlation between the current fridge issues and the fire damage to the wires/controls, He
stated its possible there is some correfation. Email attached.

On 2/22/2018 | emailed George Buzoianu asking about both recalls and he responded stating
there was one open recall on my vehicle which was opened on below date. Cori Condi of
Nielson RV sold me the 2017 Travato without disclosing this open recall and without providing
me written manufacturers warranty. The recall notice is below, email proof also attached. At
the time 1 negotiated for this vehicle in late October 2017, Mr. Condi indicated his dealership
had possession of the vehicle for eleven months. This dealer failed to screen my vebhicle for an
open recall the consequence of which is possible fire or explosion. | immediately cancelled my
second trip while in S, California, in my 2017 Travato and drove the vehicle for two days back
to Vancouver, WA, where | reside.

On 2/22/2018 on the phone | informed George that my emergency brake light was coming on
during driving in spite of it not being set. He said | needed to get my vehicle into Winnebago’s
facility as soon as possible and to notify him of my arrival so he can schedule the service. The

brake light had not come in previously unless | was parked and set the brake.

Vehicle

2017 WINNEBAGO TRAVATO

Manufacturer Winnebago Industries, Inc

Manufactured between 4/17/2015 - 1/24/2017

Recalled on 2/22/2017

Influenced by Winnebago Industries, Inc

Owners Notified on 3/6/2017

# Affected 1,058

Recalled for EQUIPMENT:RECREATIONAL VEHICLE:LPG LINES AND FITTINGS
Description

winnebago Industries, Inc. (Winnebago) is recalling certain 2016-2017 Travato recreational vehicles. The
liquid propane (LP} hose may contact the emergency brake cable, potentially damaging it and causing it
to leak propane.

Consequences

A propane leak can increase the risk of a fire or an explosion.



Corrective action

Winnebago will notify owners and dealers will inspect the vehicles, repositioning and securing the LP
hose to avoid contact with the brake cable, free of charge. The recall began on March 6, 2017, Owners
may contact Winnebago customer service at 1-800-537-1885.

On 2/28/2018 George Buzoianu told me to drive the vehicle to a dealer for repairs. He stated to
leave it in Junction City, OR, three hours or more from my home, with no replacement vehicle
and no compensation. | refused to drive it further for fear of another fire or explosion. Finally
on 3/15/2018 my vehicle which has sat in storage since 2/24/2018 was inspected by Patrick
Tuia, Service District Manager for Winnebago. Patrick Tuia, 360-490-7777, pttuia@wgo.net

On 3/16/2018 Patrick issued a work order, attached, stating the LP hose did not touch the
brake cable per the open recall but he did a minor modification anyway ensuring the hose will
not touch the brake cable.

On 3/16/2018 Patrick emailed me referring me to take the vehicle to Roberson RV Center, 3780
Turner Rd SE, Salem, OR 97302 approximately a 30 min drive from my home. | called Duane
Bedell as instructed by Patrick at 503-485-3984 duane@robersonmotors.com and asked him
when | could bring the vehicle in for repairs. His first available opening is April 3, 2018, two and
half weeks from now. | informed him | am out of town 3/30-4/4 and he stated to deliver the
vehicle on 3/29/2018.

Dear Sir or Madam of the Office of Defects Investigation. | paid $20,000 cash for this brand new
vehicle and over $7,000 in tax and licensing and would have never purchased it had | known
about the open recall. This is fraud. Winnebago should have ensured all open recalls on all
affected vehicles were closed properly and safely. The vehicle has been unusable for 29 days
and now again from 2/24/2018 until well past 3/29/2018 because ! must deliver it and leave it
for at minimum several days or longer at Roberson RV Center.

| am requesting that you perform a full investigation into my claim and charge Nielson RV and
Winnebago with fraud. The United States has a structured society we have processes in place to
prevent issues like this happening, from protecting innocent consumers, Nielson RV performed
a gross negligence of duty when they failed to screen and repair this new vehicle before selling
it to me. | am preparing for retirement and my plan was to retire and use this RV full time in 3-4
years. | used part of my retirement for this purchase and have been making payments on this
vehicle without the use of it.



Sincerely,




WINNEBAGOZ

NHTSA Safety Recall 17V-108

TO: Winnebago Industries, Inc. Dealers

SUBJECT: Campaign #144 — LP Hose

The National Traffic and Motor Vehicle Safety Act, as amended, provides that each vehicle which is subject
10 a recall campaign of this type must be adequately repaired within a reasonable time after the owner has
tendered it for repair. A failure to adequately repair within 60 days after tender of a vehicle is prima facie
evidence of failure to repair within a reasonable time.

If the condition is not adequately repaired within a reasonable time, the owners may be entitled to an identical
or reasonably equivalent vehicle at no charge or to a refund of the purchase price less a reasonable allowance
for depreciation.

To avoid having to provide these burdensome solutions, every effort must be made to promptly schedule an
appointment with ¢ach owner and to repair their vehicle as soon as possible. As you wil! see in reading the
enclosed copy of the letter which is being sent to owners, the owners are being instructed to contact
Winnebago Industries, Inc. if you do not remedy the condition within five days of the mutually agreed upon
service date. [f the condition is not remedied within a reasonable time, they are instructed on how to contact
the National Highway Traffic Safety Administration.

REASON FOR THIS RECALL

Winnebago Industries, Inc. has decided that a defect which relates to motor vehicle safety exists on certain
2016 - 2017 model year Winnebago® Touring Coach™ Travato® motorhomes. These motorhomes were
manufactured April 17, 2015 through January 24, 2017.

The LP hose may be in contact with the emergency brake cable potentially resulting in a propane leak. A
propane leak, in the presence of an ignition source, could result in a fire causing injury and/or damage to

property.
OWNER NOTIFICATION

Owners will be notified of this campaign on their vehicles by Winnebago Industries, Inc. For all units in your
inventory, the notification will be mailed to you. DO NOT DELIVER TO A CUSTOMER ANY
SUBJECT UNIT UNTIL CORRECTIVE ACTION HAS BEEN TAKEN. Enclosed is a list of vehicles
shipped to you.

DEALER CAMPAIGN RESPONSIBILITY

Dealcrs are to service all vehicles subject to this campaign at no charge to owners regardless of mileage, age
of vehicle, or ownership from this time forward.

Whenever a vehicle subject to this campaign is taken into new or used vehicle inventory or it is in your
dealership for service in the future, you should take the steps necessary to be sure the campaign correction has
been made before reselling or releasing the vehicle. Owners of vehicles recently sold from your new vehicle
inventory are to be contacted by the dealer and arrangements made to make the required correction according
to instructions contained in this campaign.
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MEMORANDUM
Page Two

INSTRUCTION TO PERFORM CAMPAIGN #144

Affected Models:
Certain 2016 - 2017 model year Winnebago Touring Coach Travato motorhomes.

Repair Procedure:
Refer to the instruction sheet for inspection and repositioning of LP hose, if necessary.

REIMBURSEMENT

When the service has been completed, submit the labor amount and labor operation number listed below.
Your repair order must be properly signed by both the dealer and the owner.

OPERATION TIME
NUMBER ALLOWANCE
INSPECT AND REPOSITION THE LP HOSE 24440101 0.3

Thank you for your cooperation.

Winnebago Industries, Inc.
Forest City, lowa 50436

SM104 US/2
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Sent: Wednesday, February 23, :

To: George J. Buzoianu <GJBuzoianu@winnebagoind.com>
Subject: Re: ***SPAM™*** Recalls Travato

I'm surprised I'm being asked to spend my time and money on a recall
that Winnebago didn't close.

Also it's clearly dangerous to drive my van with this open recall. I told
you on 2/21 that the parking brake light has come on and I'm
experiencing a failure of the LP working on the fridge.

This is not my issue George. This is Winnebago's. I spoke with three
mechanics who said do not drive that vehicle under that open recall.

This is a liability that you are asking me to take. Your company is
responsible for this inspection and appropriate corrections not me.

Sent from my iPhone

On Feb 28, 2018, at 8:01 AM, George J. Buzoianu
<GJBuzoianu@winnebagoind.com> wrote:

H

Yes, that is the open recall on your vehicle. When would you like to
take your RV to Junction city? Next week? Let me know...

Thanks,

George















<image003.jpg>

Sent:Thursday,
February 22,

2018 12:25

PM

To:Gearge J.
Buzelanu
<GlBuzolanu@winnebagoind. >
Subject:***SPAM***
Recalls

Travato
Importance:Low

George,

There
are two
recalls
for
2017
Travatos.
Do any
recalls
apply
to my
vehicle?



Thank you,
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Fwd: ***SPAM*** Recalls Travato

tMon 3/19/2018 11:34 AM

T The UPS Store #2755 <store2755@theupsstore.com>;

Date: Thu, Mar T, at 9.
Subject: Re; ***SPAM*** Recalls Travato
To: "George J. Buzoianu" <GJBuzotanu@winnebagoind.com>

A

You have been on the emails; the bathroom door was broke by Nielson RV,
The fridge does nat wark on LP or shoreline electric.

The parking brake light comes on during driving.

Oil light indicator does not work,

Water pump light and on/off switch malfunctions.

Most importantly: it was illegal to sell me this vehicle under an open recall,

You need to elevate this issue to your management George.

Sent from my iPhone
On Mar 1, 2018, at 9:08 AM, George ). Buzoianu <GlBuzoianu@winnebaqgoind com > wrote:

| will arrange to have Pat, Service District Manager come out and inspect your RV for the recall and very it is safe to use.
I'll need the address, then Pat with advise you of a date.

George

Sent from my iPhone

on Mar 1, 2018, a1 928 av - D, -

George | would have never purchased this van under any recall. This should not have been sold to me.
Winnebago manufactured a defective product. You need to take it back and replace it with a new non defective

Travato.

How dare you tell me to drive it under the circumstances.

Sent from my iPhone



on ret 28, 2018, at 219 e I [ - -

I guess I'm not making this clear.

And I'm offended that you are asking me to drive a vehicle with an open recall which can cause a
fire or explasion.

I would think you wouldn't want that type of liability knowing you have already manufactured a

defective product, and allowed a dealer to sell it to me with the open recall. You must know the
legality issue here?

The van is in storage at ZIP Code-

Schedule a Winnebago representative to pick it up or have it towed to Junction City where it will
be repaired to the required safety standards by Winnebago.

This is the secand trip interruption |'ve experienced with this vehicle.

Sent from my iPhone

On Feb 28, 2018, at 1:20 PM, George J. Buzoianu <G/Buzoianu@winnebagoind com> wrote:

To make it easy, you can take your vehicle to the nearest dealer. Based
on your address on file, | believe Poulsbo RV in Kent, Washington is
the closest. If not, please tell me what city your vehicle is located. |
will then have the southwest Service Manager, Pat Tuia make
arrangements to complete repairs and the recall.

Regards,

George

From

Sent: Wednesday, February 28, 2018 8:14 AM
To: George J. Buzoianu <GlBuzoianu@winnebagoind.com>
Subject: Re: ***SPAM*** Recalls Travato

I'm surprised I'm being asked to spend my time and money on a recall that
Winnebago didn't close,









From

s3]
Sent: Thursday, February 22,
2018 4:01 PM

To: George J. Buzoianu
<GJBuzgianu@winnebagoind.
com>

Subject: Re: ***SPAM***

Recalls Travato

This is a very serious issue that the
dealer sold me a vehicle under
recall with no netice. I'm sure you
probably realize how | feel about
this purchase and the passible
options available to me.

| need to know from Winnebago
with absolute certainty that the
other recall regarding electrical
issue is not applicable to my
vehicle.

Regarding the fact that your
dealer sold me a ¢lass B RV under
recall will be addressed in due
time.

I'm asking that you contact your
corporate office to ensure the
ather recall is not applicable to my
vehicle,

Thank you

Sent from my iPhone

On Feb 22, 2018, at 352 PM,
George J. Buzoianu

<GJBuzoianu@winnebagoind.com

> wrote!

The LP recall
was created
3/3/2017.



[ only have a
vehicle
information
screen for each
RV, where it
shows
applicable open
recalls. Another
department
checks each RV
build date to
possible recalls.

George

Sent: Thursday,
February 22,
2018 3:46 PM

To: George J.
Buzoianu
<GJBuzoianu@
winnebageind.c
om>

Subject: Re:

% $SPAM LR R
Recalls Travato

George | have two
important
guestions that
need answered.

When was this
recall notice
issued?

How are you
certain that my
vehicle coes not,
fall under the
electrical issue
recall?






























Fwd: Schedule inspection of your Travato

tdon 3/19/2018 11:22 AM

T3 The UPS Store #2755 <store2755@theupsstore.com>,

B 1attachments (206 KB}

144 - LP HOSE.PDF;

Attachment and email below

---------- Forwarded message ----------

From: Patrick T. Tuia <PTTuia@winnebaqgoind com >
Date: Fri, Mar 16, 2018 at 9:58 AM

Subject: RE: le ine |

To:

Good Mornin-

linspected your vehicle yesterday in regards to recall #144 - both the brake cable and the brake rod were clear of the LP hose, | did adjust the
hose slightly as per the recall to give the cable more clearance but there is absolutely no evidence either ane have made contact with the LP
hose,

I'm putting a link to a couple of pictures from yesterday I'm also attaching the recall paper work for camparison,

bitps.

-

I have talked to Roberson RV in Salem Or in regards to the refrigerator they can schedule an appointment ASAP they will need to keep it for a
couple of days so they can thoroughly test the refrigerator on both gas and electric. | also asked them to verify the recall so they can give you a
printed work order for you files,



















































