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March 16, 2018

US Department of Transportation

National Highway Traffic Safety and Administration
Office of Defects Investigation, Room NVS-210
1200 New Jersey Avenue, SE

Washington, DC 20530

Case Number: 11074314

I need to update the claim | filed with NHTSA on 2/22/2018. | am updating my clairn with the
information that Winnebago and Nfelson RV sold me a brand new vehicle under an open
recall the consequence of which is fire or explosion.

On 11/7/2017 | purchased 2 brand new 2017 Winnebago Travato 596G, with 1,564 miles. | was
not provided a written warranty at the time of purchase, the dealer Nielson RV, 341 East
Sunland Drive, 5t. George, UT 84790 stated they did not have a warranty in writing from the
manufacturer. | checked my manuals, paperwork and there was no warranty.

On 1/17/2018 the Class B Travato caught on fire. It was parked at Willow Winds RV in
Hurricane, UT connected to shoreline power. The Zamp Solar Controller was melting and
burning, when | removed the panel from the wali a flame was visible on the wiring attached to
the controller. The wiring was wrapped with electric tape.

On 1/18/2018 at approximately 10am | turned the vehicle back into Nielson RV for repairs and
investigation of the electrical fire. The vehicle was in the repair shop 29 days.

On 2/16/2018 the vehicle was ready for pick up by approximately 4:30pm, i retrieved it one
hour later. Upon turning on the refrigerator using shoreline power it did not work, | performed
the user trouble shooting recommended in the owners manual. The fridge still did not operate,
| turned the fridge to liquid propane, it functioned for two days but shut off frequently and then
ceased working. | reported this issue to George Buzoianu, Service District Manager at
Winnebago Industries. George stated | needed to bring the vehicle in again for more repairs.

George Buzoianu, 714-473-7014, gjbuzoianu @wgo.nct

On 2/22/2018 | reported the electrical fire to National Highway Traffic Safety Administration
and the responding agent stated, “Ma’am, there are two open recalls on 2017 Travato’s you
need to check your vehicle to ensure yours is not under one the recalls.”
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On 2/23/2018 Larry Bell Service Mahager of Nielson RV responded to an email asking about any
correlation between the current fridge issues and the fire damage to the wires/controls, He
stated its possibie there is some correlation. Email attached.

On 2/22/2018 | emailed George Buzoianu asking about both recalls and he responded stating
there was one open recall on my vehicle which was opened on below date, Cori Condi of
Nielson RV sold me the 2017 Travato without disclosing this open recall and without providing
me written manufacturers warranty. The recall notice is below, email proof also attached. At
the time | negotiated for this vehicle in late October 2017, Mr, Condi indicated his dealership
had possession of the vehicle for eleven months, This dealer failed to screen my vehicle for an
open recall the consequence of which is possible fire or explosion. | immediately cancelled my
second trip while in 5. California, in my 2017 Travato and drove the vehicle for two days back
to Vancouver, WA, where | reside,

On 2/22/2018 on the phone | informed George that my emergency brake light was coming on
during driving in spite of it not being set. He said | needed to get my vehicle into Winnebago’s
facility as soon as possible and to notify him of my arrival so he can schedule the service, The

brake light had not come in previously unless | was parked and set the brake.

Vghicle

2017 WINNEBAGO TRAVATO

Manufacturer Winnebago Industries, Inc

Manufactured between 4/17/2015 - 1/24/2017

Recalled on 2/22/2017

Influenced by Winnebago Indystries, Inc

Owners Notified on 3/6/2017

# Affected 1,058

Recalled for EQUIPMENT:RECREATIONAL VEHICLE:LPG LINES AND FITTINGS
Description

Winnebago Industries, Inc. {Winnebago) is recalling certain 2016-2017 Travato recreational vehicles. The
liquid propane (LP) hose may eontact the emergency brake cable, potentially damaging it and causing it
to leak propane,

Consequences

A propane leak can increase the risk of a fire or an explosion.
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Corrective action

winnebago will notify owners and dealers will inspect the vehicles, repositioning and securing the LP
hose to avoid contact with the brake cable, free of charge. The recall began on March 6, 2017, Owners
may contact Winnebago customer service at 1-800-537-1885.

On 2/28/2018 George Buzoianu told me to drive the vehicle to a dealer for repairs. He stated to
leave it in Junction City, OR, three hours or more from my home, with no replacement vehicle

- and no compensation, | refused to drive it further for fear of another fire or explosion. Finally
on 3/15/2018 my vehicle which has sat in storage since 2/24/2018 was inspected by Patrick
Tuia, Service District Manager for Winnebago. Patrick Tuia, 360-490-7777, pttuia @wgo. net

On 3/16/2018 Patrick issued a work order, attached, stating the LP hose did not touch the
brake cable per the open recall but he did a minor modification anyway ensuring the hose will
not touch the brake cable.

On 3/16/2018 Patrick emailed me referring me to take the vehicle to Robarson RV Center, 3780
Turner Rd SE, Salem, OR 97302 approximately a 30 min drive from my home. | called Duane
Bedell a5 instructed by Patrick at 503-485-3984 duane®robersonmotors.com and asked him
when | could bring the vehicle in for repairs, His first available opening is April 3, 2018, two and
half weeks from now. I informed him | am out of town 3/30-4/4 and he stated to deliver the
vehicle on 3/29/2018.

Dear Sir or Madam of the Office of Defects Investigation. | paid 520,000 cash for this brand new
vehicle and over $7,000 in tax and licensing and would have never purchased it had | known
about the open recall. This is fraud. Winnebago should have ensured all open recalls on all
affected vehicles were closed properly and safely. The vehicle has been unusable for 29 days
and now again from 2/24/2018 until well past 3/29/2018 because | must deliver it and leave it
for at minimum several days or longer at Roberson RV Center.

| am requesting that you perform a full investigation into my claim and charge Nielson RV and
Wwinnebago with fraud. The United States has a structured society we have processes in place to
prevent issues like this happening, from protecting innocent consumers. Nielson RV performed
a gross negligence of duty when they failed to screen and repair this new vehicle before selling
it to me. | am preparing for retirement and my plan was to retire and use this RV full time in 3-4
years. | used part of my retirement for this purchase and have been making payments on this
vehicle without the use of it.
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Sincerely,
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MEMORANDUM
Page Two
INSTRUCTION TO PERTORM CAMPAIGN #144

Affected Models:
Certain 2016 - 2017 modgel year Winncbage Touring Coach Travato motorhomes.

Repair Procedure:

Refer to the instruction sheet for inspection and repositioning of LP hose, il necessary.

REIMBURSEMENT

When the scrvice has been completed, submit the labor amount and lahor operation number listed below.
Y our repair order must be properly signed by both the dealer and the owner.

OPERATION TIME
__ NUMBER ALLOWANCE
INSPECT AND REPOSITION THE LP HOSE 24440101 03

Thank you for your coopcration.

Winncbagy Industeies, Inc.
Forest City, lowa 50436

SM104 Uss2

Enclosurcs





