INFORMAT ON REDACTED PLRSUANT TOTHE FREEDOM
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. MULTI-POINT INSPECTION

2003 GMC ENVOY XL DENALI 4WD
viN: 1GKET16Ps3c N

Cdemeter: 1545 miles

12/2512017

Repatr Order:—

Service Advisor: ANDREW
STEVENSON

Service Technician: Sprague Justin

\ JOBERTSON'S

The Truck Professionals &= E\&’ﬁ C ;

Robertson's GMC Truck

2680 Cranberry highway

Wareham, MA 02571

{508) 291-0044
ndy@reberisansgme.com
tio:f/vwaw.robertsansgme.com

Services Recommended Estimate
Pending Customer Approval
Recemmeand Wiper Blade(s) Repiacement (Good)

Pending Totat $0.00

Taxes and additionat fees are nct included.
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XFINITY Connect Thanks for Letting Us Know About Your Vehicle Prirtout

U.S. DOT National Highway Traffic Safety Administration <donotreplyodi@dot.gov> 2/8/2018 9:34 AM

Thanks for Letting Us Know About Your Vehicle

To stanoliv@comcast.net

This email is to confirm we received your vehicle complaint submitted to the National Highway Traffic Safety Administration
(NHTSA). Thank you for this public senvice as itis through actions like yours that together we can sawe lives on America's
roadways.

Your tracking number assigned by NHTSA for this issue is 11071689. Please keep this number for your records and for

futire reference. Once your complaint has been processed, you will be able to view it online and find any related
documents. Please allow two business days for NHTSAto review your complaint.

What happens next?
Your complaint will be reviewed by NHTSA technica! staff and entered into our database. If any additional information is
needed, a NHTSA investigator will contact you.

Everycomplaintis taken seriously, revewed in detail and analyzed for defects trends. Your comptaintis important because
it helps to inform NHTSA, other vehicle owners and manufacturers about potential safety concermns. Such information helps
sawe lives, and we encourage you to s hare the resources available at www.SaferCar.gov with your family, friends and
others in your community.

Will my vehicle be recalled?

When a manufacturer or NHTSA determines that a car or item of motor wehicle equipment creates an unreasonable risk to
safetyor fails to meet minimum safetystandards, the manufacturer is required to fixthat car or equipment. That can be
done byrepairing it, replacing it, offering a refund (for equipment} or, in rare cases, repurchasing the car.

If your vehicle Is included in a recall, the manufacturer will contact you, Sign up to receive recall email alerts from NHTSA if
there's ever a recall involving your wehicle.

i you have any other questions regarding your complaint, please contact NHTSA's Office of Defects Investigation:

* Phone: 888-327-4236, Monday-Friday, 8:00AMto 8:00PM EST(Spanish-speaking representatives available)
TTY. 888-424-9153
{Please hawe your ODI number referenced above available.}

* Email: hitps Jiwww nhtsa.gov/ t-nhtsa/ t

{Please indicate your ODI Number referenced abowe in the contact form.)

Thank you for contacling us and playing a critical role in helping to keep our roads safe.

PLEASE DO NOT REPLY TO THIS EMAIL, IT HAS BEEN AUTO-GENERATED.
To find out more about NHTSA, visit SaferCar.qgv, and follow us on Facebook and Twitter.
Review our Privacy Policy.
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