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State of Wisconsin 
Governor Scott Walker 

Department of Agriculture, Trade and Consumer Protection 
Sheila E. Harsdorf, Secretary 

· December 11, 2017 

RE: File-(Refer to this number when contacting our agency) 
TK Holdings Inc 
PO Box 3004 
Monroe Wl 53566-8304 

Dear 

Thank you for submitting your complaint about TK Holdings Inc. 

The laws dealing with this issue are enforced by the agency listed below, so we are forwarding 
your complaint directly to them: 

NATIONAL HIGHWAY TRAFFIC SAFETY ADMINISTRATION 
US DEPARTMENT OF TRANSPORTATION 
WEST BUILDING 
1200 NEW JERSEY AVE SE 
WASHINGTON DC 20590 

Telephone: 888-327-4236 or 202 366-0123 
Website: www.nhtsa.dot.gov 

You may contact them directly for information about your complaint. 

Sincerely, 

Kathi L. Ashmore 
Consumer Protection Investigator 
Mediation Unit 
Bureau of Consumer Protection 
Email: Kathi.ashmore@wisconsin.gov 
www.facebook.com/wiconsumer 

Agriculture generates $88.billionfor Wisconsin 

2811 Agriculture Drive • PO Box 891 I • Madison, WI 53708-8911 • Wisconsin.gov 
An equal opportunity employer 
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STATE OF WISCONSIN 
DEPARTMENT OF JUSTICE 

BRADD, SCHIMEL 
ATTORNEY GENERAL 

Paul W. Connell 
Deputy Attorney General 

Delanle M. Breuer 
Chief or Staff 

Dear 

December 6, 2017 

Re: TM 

WDATCP 

I DEC O 8 2017 I 
Division of Trade & 

Consumer Protection 
Madison, WI 

17 W. Main Street 
P.O. Box 7867 
Madi!ion, WI 63707-7867 
www .doj.!itate. wi. us 

David Ghilardi 
Con~wner Protection Unit 
608-266-64.10 
608-266-2260 (FAX) 

you or contacting the Wisconsin Department_ of Justice concerning your 

complaint. We are sorry to hear of the difficulties you are having, and we appreciate you 

taking the time to bring your concerns to our attention. 

Under Wisconsin law, the Wisconsin Department of Agriculture, Trade and Consumer 

Protection (DATCP) is the state agency with the primary authority to conduct initial reviews 

and subsequent investigations of consumer complaints like yours. Consequently, your 

correspondence has been forwarded to DATCP and they will attempt to assist you in resolving 

your complaint. Should DATCP, after an investigation, determine that an enforcement action 

in court might be warranted, it can refer the matter back to our office for possible litigation .. 

If you have other questions or further information that could assist DATCP as it 

reviews your complaint, please feel free to call DATCP at 1-800-422-7128 (toll-free in 

Wisconsin) or 1-608-224-4953 (from out-of-state). Make sure to notify DATCP if your address 

or phone number changes. Correspondence can be mailed to: 

Wisconsin Department of Agriculture, Trade and Consumer Protection 

2811 Agriculture Drive 
P.O. Box 8911 
Madison, WI 53708-8911 

We hope that your complaint gets resolved to your satisfaction. 

David J. Gbilardi 
Consumer Protection and Antitrust Unit 
Wisconsin Department of Justice 

cc: Wisconsin Department of Agriculture, Trade and Consumer Protection 
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In re: TK HOLDINGS INC .. et al., 
Debtors 

Chapter I I Case No. 

lMPORTANT LEGAL NOTlCE FOR OWNERS OF VEHICLES WITH TA'KATA 
AIRBAG INFLATORS 

- This Notice was authorized by c1i/ederai cow·/. Read ii ca,;efully. 
Your rights are c,r stake. -

Why have I received this notice? TK Holdin)is Inc. and certain of its affiliates listed on 
the reverse side of this notice (collectively. th(l·"Di:btors'') have lilcd chapter l l 
b1mkn1ptcy cases in_ the Unite<l ~!ates. The Dcptors arc sub$idiaries of_Takata Cqrporation, 
a Japanese corporntion en~aged m the manufacture and sale of a1rbai mtlators a1\d other 
automotive components. l akata Corporation ,)i1d its 1voddwidi: affiliates (including the 
Debtors) arc referred to colh:ctivcl¥. as ''Takata." Takata Corporation has tiled a 
bankruptcy proceeding in Japan. 1 his notice ~]ates only to che Debtors located in the U.S. 
and Mexico. · 

i 
You have been identified as the current or fonpcr regis_tercd owner ofa vehicle with one or 
more Takata-manufactured airbag inllators containing phase-stabilized ammonium nitrate· 
propellant ("PSAN !nflators"), which are or nf,'ly be defective and could mpturc, crealing a 
risk or personal injury or death. This notic;f;! se\s fonh the deadline for asserting claims 
aguinsl the· Debtor.; in the U.S. hankruptcy pro'.i:eedings mid provides other important 
deadlines and informa11on ahout the_ chapter l l cuscs. If vour vehicle contains a defective 
or potentially defective airbag infiatonmd is under r;call, contact your nenrcst 
dealership immediately to schedule-a free r~pair. 

Do I have a claim against the Debtors? You (or, in the ca~c ofa wrongful-death cl.iim, 
the cstate_y?u represent) rry.iy have claims against the D~blnrs, including for_n101ktary loss, 
pcrso1rnl tnJUry, _or death (1!1 each ca~c: whcthcr,p;1slm lutmc) on account ot your currclll 
or past owucr.;lup of a veh1c_lc containing a PSAN lnlla1or regardless of whether such 
!'SAN lnllator is subject to a recall or has alrc.idy been repaired or you have thus far 
sufli:rcd no loss, injury, or death on account ol'your !'SAN lnllator {as sud1 claims may be 
deemed to have accrued before the Debtors filpd for bmikruptcy). To a.1·.w:rr a cl<Jim._yo11 
mu.~t file ~1 proof ~if cla{m by the deu_dli11e and ill accor·c!ance with the irr.itmclicm.,· on the 
rewrse srde of tlus rml/Ce. lfyo11 Jori lo do so, your clmm may be barred and you may 
receive no recovety. 

What else should ( do? The Debtors strongly:rccommcnd that you: 
• Carefully review this notice, including the reverse side, in its entirely. 
• P!cusc visit wmv;AirbagRccall.com or call U!SS.327.4236 for more information ahout 

obtaining free rcplacc1i1ent airbags. 
• Registeryour email address at TKRestruc/1/ring.com/PPJC. Ymt will rcceivi.• 110_/ill'lher 

nmices in rhe chapter-I 1 cases unless yo11 do so and may miss imporlnllf bifrw,rwrion. 
• Call !!:H-619-7579 (U.S. toll-free) or 920-238-68!0 (international); email 

tkppic@primcderk.com, or visit TKRcstructurinp,.com/PP!C if you have questions. 
• Contact an attorney for legal advice concerning the chapter l I cases. · 

TK Holdings Inc. Return Mail 
P.O. Box 3004 
Monroe, Wl 535(56~3004 
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Visit www.Airb11gRecall.com to sec ifyou'1·c at risk of 
injury or death, or call 1.888.J27.42J6 for more 
inform11tion about the safety or your vehicle. 
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Commencement of Chapter l l Cues. On June 25, 2017 {the ~Pe1i1ion Date;, Deb1ors Tok.ala America~; TI( ~-inBnce, LLC; TK Chino, LLC; TK Holdings lhc.; Takala Protection Systems Inc.: 

Interiors in Flisht Inc.; TI( Mexico Inc.; TK Mexico LLC; TK Holdinp de Mexico S. de R.L. deC.V.; Industrias lr,in de Mexico, S.A.dc C.V.; Tok.otlldc Mexico,S.A.cle C.V.;and SlrosShe-Mex, 

S. de R.L. de C. Veach filed a volunwy pclition for relief under chap1cr 11 of the U.S. Bankruptcy Code in the U.S. Bankruplcy Court for the Dis!. of Delaware. Filing of the chapler 11 c-rues impo.,ed 

un 0111omotic .flOJ' ugain.,t mo.ti collection oclivilie,,, 11,i, mean., tho/ credilo1'$ generally may 1101 tale oction to coll«1 dcbi:< from 1hc Dehwr.r t1r 1hr Debtor.r • plVp<!r,Y outside of the chap1er I I case,,. 

ReslT'llctnrlng Proceedings of Debtors' Japanese A,illlates. Takala Corporation, Takata Kyushu Corporation, and Takata Ser,icc Corporalion (collectively, ''Teka111 Japan; h:nrc commenced 

proceedings under the Civil Rehabilitalion Acl ("CR1~) in Tokyo, Japan. Takata Japan has also sough! m:ognition by the Bankruptcy Court of ilS CRA proceedings under Chapter IS of the 

Bankruptcy Coch:. f'artics who believe they have cloir~s against Tokar.a Japan can obtain information about the CRA proceedings et www ,tllkata.com. 

Further Nottccs. Yo ould re istcr our ema' ; at TK rue rin .eo PIC. You will not m:civc · an f!!!lll,~ docu~entsJiles!.~ the..£hi!~.lg.,!_1 _~toi_l!.~.!..~2.~~o,.AIL 

documcnlli lilcd with 1he Ban tuplcy ·ourt arc available or t~pcc:tion at the O ,cc of the C er o e Court or free of charyc al: TKRedructuring,com/PPlC. -

Restitution Fund: Individuals w o huve suffered, or will • nal in· caused ln',Jbe mal61ocrinn ofa PS 4N .lnllato.~ .'!ll!Y.J~~:-~-~RiQI~ f~_C_lfill~li.<m from R.cslitutian.Funds i:slablish~. ~y 

~flhe &derel Coun fffi lhif'~..:.. . e Court has appointed a Specia Master. Prof. Eric 0. Green. 10 administer lhe claimant ~mpcnsalion process and make recommendations 

r,.'gllrding the distrihulion o un s. lf you believe you may qualify for compensation from the Res1i1u1jon Funds, please vis ii www:E!:ataspcciahnMter.com for further infonnatioj_ 

Deadline for Filing Proof of Claim . .l!!;,cember.AW1.._!t S;QO p.m. (EIISb!m.J'J~c) (the "PPIC Bar Date") is the l11S1 date and lime to assert claims against any of the Debtors for mone1ary losses. 

pcnonal injuries (including dealh). or asserted damages arising 0111 of or relating to an iilibag containing a PSAN lnllalor or their component paris manufa.ctured or sold by Takata prior to the Petition 

Dale (a "PPIC Claim"). ~L<I jjte a Jl..roof of claiin fi · a "PPIC Proof of Claim") even if you are included in o class action lawsuit or oth mt" · cd a · 

~rs- lnfonnalion aboUI how to me a PPI rt19rofClaim, including the a I tty to I c sue c aim e ~-c1ron1caUy, is avai able at cs1ru unn • co PIC. tr yc,u fall ro file a PPIC Proof or 
Claim before rhe PPJC Bar Date: (a) you may fie Forever barred, estopped, and enjoined from auer11ng a PPIC Claim against the Deb111n even if yo11r l~t lojuey. does not IK:~ur Jlllt1l __ 

~t In lhe future; (bl lh~ Dcbton and thelt property may bt forever dlsch,!I~ fm.l!!.!!!!Y. .. l!.!I.!!. ~ll ln':'l~!J!~n~ or ll~bility wl1b f~pe~I to such claim; !I!'.!' (e) you may not receive 

an dis these c a er Cl' cases on IINllttl of saehffllnr.i"iling'ajffiiof of claim submits a creditor to the jurisdiction oftl\~ 'Bonk C ptcy Court, with consequences a lawyer can explain. 

~- 'PJCBurDate ·ms or~ no/in11rvo,-wrrmgfuldeathsust · edo er1hePetillon •ari.•ingf!tJ'!!,'!_!'.relalin~m, PSAN/n otar,IJ'.ilSL'Dmponentpar/!$_!!!_0'!11/q,;_IJ!!l!d 

~Takala. thal 111110 ooenfile lose a~ · O'.JJ,:.dep ,'lllfnif,Vt•utfj"t7![<,:l!.P!EP/ili:oim( ~t _t1PJ!!_ .. 8uril9J£._Howewr._vuuwillremain 

s~theothertermsa I e on-~ eleoses. in"un,·1iwu ond"sae reca • ~ visionsd1m:ri Twlow-- -. nm,i:rlibldmofclaims. 

Piao and Dbclosure Slatcment. The Debtors will · n file a chapler 11 plan of reorg1U1iza1ion (the an an accompanying disclosure stlllelJlent (the -Disclosure Stalement"). The Plan will 

describe the proposed 1rca1mcn1 of claims against. a interests in. the Debtor!i; the Disclosure Sta1cmcn1 will provide infonna1ion about the Plari and the Deblors. The Bankruptcy Court will hold 

hearings to consider, end has set de&dlincs to object o. !he adequacy of the Discl05tlfe Staiemcnt end confirmation of Lhe Plan. 

• Di.vela.mm St"temr:nt 1lcorl>1g. JllJluary 3, 20111 al'l 0;00 a.m. (E11Slcm Time}. wilb objeclions due no later than December 27. 2017, 014;00 p.i,,. (Easlenl Timc): 

• Canfirmalfon I/earing. Fcbruniy 13, 2.018 at IO;OOa.m'. (Eastern Time). with objections due no later than Fcbn11uy 6, 2018, al 4:00 p.m. (Eos!'cm Time). 

Cureful(1• ~ie..- the Plan and Duclo.,urr: Sto1emen1. owrilable al: TKRestructuring.camlPPIC. /f.rou ngisler 01 TKReslnlf.'/ljrim;.rom/PPIC. ,w111 will receillt! un el.:o:tranlc copy o/lhe Pion a,,,l 

Di.sclo.,r,rf' S101emm1 ond other notices. ~oil!•! Tf[!ister, this will bg the nn(v "('li<"e you will~- The Plan will · oll credito~ and inlerest holder$ 11 n its confirmation. !f~u wish ~ 

object to the adeq11uc:v oflhe Qittlruure otement ,~r confirmation o[!!}e Pion ,vou must prae<:!IJ!Jl.~ ,erw 011.P~«li!!!'.. IJ:r.!..1!:._ op!'_.!_~ .. -- e isi .0..-E!!·.-· 

Discharge. Confinnation of the Plan may result in a discharge ordcbls of the Debtors. which may include all or a par! ofyourdebl. Set! 11 U.S.C. § I 14l(d). ~cbm;ge nteans that creditors may 

tlCYCr try to collect ngainst the Debtors, except a~ provided in the Pl!lll~ 

• R~LEASES. ln addition to the discharge dc:si:r-lbed above, the Plan wlll llkely ~ontaln broad ~lea1a of tblrd-party claims and related Injunction proYl.!ilons.. tr approved, these proYlslona 

co·uld relca.1e c:lalms ou c cert In third parties, lncludln factu~r or your YChlcle and the Plan S onsor defined bcJllw). The foregoing Is a summary only. You should 

ca~ y rev ew e ull text or the Plan s , an related pro app !cab c re ease op outff provbliin"aT'tl{ReslT'lldurlng.comlPPlC • 
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Department of Agriculture, . 
Trade and Consumer Protection 
2811 Agriculture Drive 
PO Box 8911 
Madison WI 53708-8911 
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