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January 2018

*** IMPORTANT SAFETY RECALL * **

(PROGRAMA DE SEGURIDAD IMPORTANTE)

Safety Recall Notice 16541 / NHTSA Recall 16V-777
Aviso de Revision de Seguridad 16541

2012 Escape

Your Vehicle Identification Number (VIN): 1FMCU9EG4C-

This notice is sent to you in accordance with the National Traffic and Motor Vehicle Safety Act.

Ford Motor Company has decided that a defect which relates to motor vehicle safety exists in your
vehicle, with the VIN shown above.

We apologize for this situation and want to assure you that, with your assistance, we will correct this
condition. Our commitment, together with your dealer, is to provide you with the highest level of

service and support.

What is the issue?

What is the risk?
What will Ford and
your dealer do?

How long will it take?

What should you do?

On your vehicle, the fuel delivery module may develop a crack in the fuel
supply port, which could result in a leak.

A fuel leak may result in a fuel odor and/or visible fuel on the ground under
the fuel tank. A fuel leak in the presence of an ignition source may increase
the risk of a fire.

Parts are now available to repair your vehicle. Ford Motor Company has
authorized your dealer to replace the fuel delivery module flange free of
charge (parts and labor).

The time needed for this repair is less than one-half day. However, due to
service scheduling requirements, your dealer may need your vehicle for a
longer period of time.

Please call your dealer without delay and request a service date for Recall
16S41. Provide the dealer with your VIN, which is printed near your name
at the beginning of this letter.

If you do not already have a servicing dealer, you can access
www.Fordowner.com for dealer addresses, maps, and driving instructions.






