





lanuary 26, 2018
To Whorn 1t May Concern,

My fume imd lam a‘wz}man whe unfortunately is now peirified to drive her 2016
Kia Soul. My car is oniy 18 months oid and has only 13K miles on it And what a crappy car this hag

" turned out to be. Ondanuary 19, 7018 while driving down a busy street geing 45 miles per hour, all the
suifdenly it became hard 1o push forward and af! the fights in the car came on and the car stop running.
Dead. Mo movement, Nothing. | was ahle to drive it to a turning signal lane and wait patience antil haip
arrived, First one on the sceng was a police officer who steyed with me for half an hour directing traffic
and gventually with the help of another officer wes abie to direct my ¢ar Into 2 street with minimal
traffic. And there { waited for 2 houss untit Kia Roadside sssistance finally made up thelr minds whether
or nOL 10 just send me SOMeNne 1o Iy 1o jump my ¢y of & toW company W get my car towsd to my car
dealer. Allthe time they { roadside assistancs) continue o eap!ain to me how it sounded like my
sltarnator was bad. My alternator. Really for o car that is not sven 2 years ¢id for te have the alternatar
go back, But anyways, finally the tow driver got there ard advigs ma that my car was leaking off, Which )
also founded bizarre but was actually going 16 be taking the car the foilowing day for my quarterly ol
change so that did not bother me 35 much. By the time we got to the desler { Sunshine Kiaon 171208,
Dixie Highway, Miami, Florida 33157] the service manager Addeil told me that they woutd not be able to
chack my car untll the following workday being Monday and unii they could not diagnosis my ¢ar i was
not able to get a boaner or rental car, But when he went to turn on the car, it he said 1o me was my
engine wags locked. [Foreign language for me at the time). $¢ | got home and started googling this issue,
Ard P was shocked to read what | resd. Not only is this a hugs problem with the 2014 modeis but it
happen more often than not. Do vou have any idea how many of thase Kiz Soul’s are in the merket, How
many millions upon eillions of cars do Kia make and what crappy cars they are? | am probably the Hrst
2016 mode} that this happens to. And Thank God for thelr waranty. Not only is everything covered butd
aiso found out they have a specialist department for this sort of thing. What. Wait, Did | hear this right?
Now | wiil bave to wait 2 1o 3 weeks 10 get my 2ar back. | received a rental paid by the dealer but my
fear is will this happen agals, And after that | have to deive every day 30 miles to and frem work, and |
am horestly scared beyond my normal just knowing that at any time something or anything ¢én happen
with this crappy car. | paid 26k for this car, | am financing it, And 1 still gwe $19k on it. | have never ever
hadt 9 car Bke this. And | have had Toreign cars inciafding their cousin Hyundai and ever had a problem
ke this. And now 1 don’t know what to do. isn't there 100,000 miles or 10 year wanmanty because the
cars are good £ars not bad cars. Now | dor't know what to de. i you need to get in touch withme my
emsi gddrass 5 15 is the best way. | don't want to attached my ViN number
to this Istter but i | get a letter back requesting the information, 1 will be more than wifling to address
the VIN number thern.

Singerely

57786
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