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U.S. Department Vehicle Owner's Questionnaire DateReceved ~ [Repository []
of Transportation_ To Report Vehicle Safety Defects .
Ratignal Nighway % fs 35'3"‘;%' 3132 S 14-FEB-2018 Reference No.
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, OWNER INFORMATION (Type or Print)

g _‘ = " . ' -] Daytime Telephone Number | E-mall Address .
" Evening Telephone Number
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The Infermatian you pravide will be used ta Identify potential safety-related defects. We may share your information with the
applicable vehicle manufacturer during an investigation or recall in accordance-with the-routine uses described in the agency’s Privacy
Act notice. See 49 FR 53971 (Sep. 3,2004).
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VEHICLE INFORMATION
17 digit Vehide Identffication Number Located at bottom of windshield on driver's side | Make Model © | Model Year
: MAZDA X3 2016
Date Purchased Dealer's Name and Telephone Number Englne: Fuel Type:
No: Cylinders
Orlgirﬁ Dwner Dealer's City State Zip Code
Transmission Type D Antilock Brakeq Powertrain Mutiple Failure; Incident Date(s)
[ crusse control 01-JUN-2016

FAILED COMPONENT(S)/PART(S) INFORMATION
Vehicle Component Codes: 130000 VISIBILITY/WIPER (PWS), 121000 EXTERIOR LIGHTING: HEADLIGHTS

Faillure Mieage | Failure Speed

10000
ADDIT IONALITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE
Tire Make Tire Model {Name or Numger) Tire Size (Example P215/65R15)
DOT No. (Example: DOTMALIABC036) [1 Driginal Equipment '
[ Prior Repair Fallure Location:
Tire Component Code Tire Faiture Type:
T———— T R —— i I T T Al s i o, T . T | it Sl
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE
Make: Date Manufactured: [Model No./Name:
Seat Type: [nstallation System:
Child Seat Component Code: Falled Part:
APPLICABLE lN‘.‘IDEl'ﬂ' II‘FORMATION
s . g) & iy fles) )
Crash Fire Nurrber of Parsons Iniurved Nurrber of Deat hs Repnrted to Police

_[ves Dxno ) [Jves [X] Ng

Karrative Description of Incident($), Crash(es), and Injury(les).
Please describe (1) events leading up to the fallure, (2) fallure and its consequences, and (3) what was done to correct the faliure;
Ie, parts repaired or replaced (and if old part ls avallabie).

TL* THE CONTACT OWNS A 2016 MAZDA CX-3. WHILE DRIVING UNKNOWN SPEEDS, THE HEADUIGHTS FAILED TO PRODUCE ADEQUATE
ILUMINATION WHEN TURNING THE VEHICLE. THE CONTACT CALLED A LOCAL DEALER (SIL TERHAR MOTODRS, 1551 US HIGHWAY 287,
BROOMFIELD, CO 80020), BUT THEY WERE UNABLE TO ADJUST THE HEADLIGHTS. THE VEHICLE WAS NOT REPAIRED. THE MANUFACTURER

WAS NOTIFIED AND DID NOT ASSIST. THE VIN WAS UNKNOWN, THE FAILURE MILEAGE WAS 10,000.
Dhatr hads to be s v - JCated) Mazada andakp
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The Privacy Act of 1974-Public Low 33-579 Thiy hfwmntlun s requested muutm numul:y vested in the Metional Highway TrafMic Safety Actsnd subseguent
amendments. You ars under no obligation to respond this questionnalre. Your responsa may ba usad £o ssalat the NHTSA In determ ining whether & Msnufacturer
should take sppropriste actlon to correct m salfety defect. If the NHTSA proceeds with adminkstrutive enforcemant or Iitigation lqalnlt u manufacturer, your regponie,
or a stathsticalsummary thereof, may be used In support of tha Iu.mr'l uctlon.
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Narrative Description of Incident(s), Failure(s), Crash{es}, and Injury(ies)
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National Highway Traffic Safety Administration
Office of Defects Investigation, NEF«-IDU

1200 New Jersey Avenue SE, g
Washington, D.C. 20077-9382
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