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The Honorable Tammy Baldwin

When receives a notification that parts are available, he should contact a local GM
dealer to schedule a free repair immediately. In the event the dealership tells NN that
arts are not available, after he is notified by GM that parts are available, NHTSA requests that
report that information to us, including the name of the dealership, names of
employees he spoke with, the date and time of the contact with the dealership, and any other
information he believes may be useful. He can report this information by calling NHTSA’s
Vehicle Safety Hotline at 1-888-327-4236, or by filling out an online report following the Takata
Recalls instructions at https://www-odi.nhtsa.dot.gov/VehicleComplaint/.

I hope this information is helpful. If you have any questions, please feel free to contact me or
Mr. Jeffrey M. Giuseppe, Associate Administrator for Enforcement at 202-493-2631.

Sincerely yours,

Buan Bamard

Brian Barnard
Director, Governmental Affairs,
Policy and Strategic Planning

cc: Washington Office





