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2013 Hybrid Hyundai Sonata purchased on October 14, 2014.
Total amount including taxes $25,416.00

Purchased at : Hyundai Mission Hills in Mission Hills

Warrant cover first 5 years or 100,000.00 miles

My car has at this moment 72.000.00 miles

Services did to my car by Hyundai Mission Hills Dealership:

e 8-4/15 Air bag light turned on, found code B1348founf internal failure in SRSCM
unit.

e 1/21/16 Starting and shutting off engine makes noise

e 9/27/16 Noise when vehicle in on idle coming from engine area

e 5/18/17 Brakes making noise and reversing vehicle keeps moving forward

e 1/22/18 Asked Dealer to do a Full diagnostic of my vehicle. (Customer states
shifter got stuck and all lights from dashboard was off except the radio light)
Hyundai Dealership made repairs without my authaorization and made the
warranty paid for that.

¢ | have more receipts for basic services like oil changes.

October 28, 2017 | was injured in an automaobile collision, which was caused solely by a
malfunction by my 2013 Hyundai Sonata. Driving carefully carefully between 10 miles
per hour the brakes and shifting gears failure.

October 28, 2017 a police report was filed.

October 30, 2017 | called Hyundai Dealership and they told me to fix all the body shop of
my before is brought to the dealership for an inspection.

October 30, 2017 | called the Hyundai Corporation to confirm if | need to repair the
body shop of my car in order for them to inspect brakes and shifting gears and Viviana
from National Customer Connect from Hyundai Motor America, confirmed me that my
vehicle needs to have done the body shop work before the inspection.
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October 31, 2017 the vehicle was brought to a body shop for cosmetic repairs.

December 4, 2017 | went to the emergency for persistent headache and back pain a
caused of the car incident on 10/28/17. Doctor prescribed medicine for pain and told
me to keep applying heat to the back to ease the muscle spasm. The doctor
recommended me to follow up with chiropractic.

December 5, 2017 Farmes Insurance Company send a towing company to tow my
vehicle because was not drivable from Universal Body shop to Keyes Hyundai Mission
Hills.

December 15, 2017 Hyundai Corporate made a diagnostic to my 2013 Hybrid Hyundai
Sonata. | met with the Hyundai engineer, the attorney from Hyundai Corporate Marc
Circo and my friend’s who did me the favor to help me to talk to them.

e Hyundai engineer and my representative drove the car on 12/15/17 the
engineer had to put a metal by the shifting gears in order to be able to move it
and the shifting gears was getting stuck, since 12/5/17 to the present my car is
at Hyundai Mission Hills Dealership.

. On December 19, 2017 | went to released my vehicle from the Dealership but when |

saw my vehicle be driving by one of Hyundal Mission Hills employees | asked him if my
vehicle was driving ok and he told me that the shifting gear was getting stuck and
suggest me to be careful driving the car because was not safe, the only way he was able
to drive my car was manually putting a metal by the shifting gears which | do not think
was safe to drive the vehicle under those conditions also | noticed some lights from the
dash board that were completely off except the radio. (| Have pictures) | asked Mike
Gutierrez the service manager if my car was safe to drive and his answer was that he is
not the person who is telling to take the car.

Monday, January 8, 2018, Farmer Insurance called Hyundai Dealership to asked them
why they did not offered me to diagnostic the car to find out what is wrong with the
shifting gears, some lights from the dash board that were completely off except the
radio light, brakes, started engine bottom not working.



17. On Monday, January 15, 2018, | went to Hyundai Mission Hills Dealership at 8:30 am to
request a Diagnostic to my 2013 Hybrid Hyundai Sonata. On Wednesday, 01/17/18,
Thursday 01/18/18 and Friday 01/19/18 | called the assigned Hyundai Advisor, Jonathan
Enriquez to check if the diagnostic was done but the only answer | received that he was
at the other line with a customer and that he will return my call later.

18. On Friday, January 19, 2018 around 12:00 pm | received a call from Jonathan Enriquez to
notify me that the Dealership was not able to performance the diaghostic to my vehicle
because the auxiliary battery was dead. Really!! It does not take one hour to know if the
battery is dead. Hyundai Mission Hills tock 4 days to notify me that they were not able
to inspect the car because of the battery.

19. January 22, 2018 ! went to the Dealership for the Full diagnostic of my vehicle and the
Advisor Jonathan Enriquez was giving me only a partial diagnostic where stated that
everything is fine with the shifting gears but was not mentioning the problem with the
started engine bottom and some lights on dash board so | asked him that | need a full
diagnostic of my car, how it was requested on 1/15/18 and his answer was that he
needs to check with the mechanic for more updates?

» Soltold the advisor that | will come back in 30 minutes for the Full Diagnostic of
my car. So  when | came back the same day Monday, January 22, 2018 to the
Dealership for the Full Diagnostic | got surprise that magically after being almost
60 days my car parked in Hyundai Mission Hills Dealership my vehicle is driving
fine and shifting gears got fixed with the replacement of the battery and a fuse.
Also, | was having the feeling that the advisor, Jonathan Enriquez wanted only to
discuss with me about the problem with the window when my concerns was
about all the mechanical issues that my car was showing after the Inspection by
Hyundai Corporate. Hyundai Mission Hills made repairs to my vehicle without
my authorization.

20. January 22, 2018, | sent a letter to Hyundai Mission Hills General Manager, Evan
Hoffman asking for the list of all the repairs made to shifting gears of my vehicle.

21. January 23, 2018 Hyundai Mission Hills General Manager, Evan Hoffman left me a voice
mail to call him back.



22. January 25, 2018, Farmers Insurance and | went to the Dealership to get more details
about the repairs were done and any pending repairs after 12/15/17. Farmers
representative Andreh B., arrived to the dealership 5 minutes before me and he came
to me telliné me that the Hyundai customer service and mechanic dpt. manager Mikey
Gutierrez, was telling him that my vehicle was not there in the dealership and that he
was not able to locate the car.

Hyundai Manager, Mikey Gutierrez was treating the Farmer’s insurance
representative and | with an attitude and was very disrespectful until the
representative from Farmer’s, Andreh B., told Mike Gutierrez to talk the same
way he was talking to him, with respect. Mike Gutierrez was giving only making
excuses as he was trying to make him leave and not let the insurance see the
vehicle. So, | told Mike Gutierrez that | made an appointment to see my car with
the adviser lonathan Enriquez car as | was never notified that my car was
released from Hyundai Mission Hills Dealership. After 15 minutes having an
unnecessary argue with the manager Mike Gutierrez, he said that the car was
there and left the insurance representative see the car

Mike Gutierrez mentioned to the insurance representative the all the fuses were
REPLACED/REPAIRED, and when the insurance representative asked him the
same question again he said that only 3 of the 4 fuses were
REPLACED/REPAIRED, and reset the computer of my car, What other repairs
were made to my car without my authorization? Hyundai Mission Hills was only
authorized to run a diagnostic test on the car, and | NEVER authorized Hyundai
Mission Hills to da repairs or re set the computer of my vehicle.

23. Thursday, January 25, 2018, | went to see my doctor, because | was feeling sick after the
car incident when | was driving for long time | was start feeling anxieties a caused of the
incident on 10/28/17 and for the way | have being treated by Hyundai Dealership.

24. Thursday, January 25, 2018, | sent a second letter to Hyundai Mission Hills General
Manager, Evan Hoffman asking again for the list of all the repairs made to shifting gears
of my vehicle.

25. January 26, 2018, My Insurance and | had a confirmed appointment with the Hyundai
mechanic but once again we were not able to speak with the mechanic. So we meet Mr,



Mike Gutierrez and another mechanic that was not able to answer our questions. Mike
Gutierrez told us that the engine light was on because the air flap needs to be replaced.

e My insurance gave the Dealership the OK to replace that part to correct the problem but
one hour later my insurance received a call from Hyundai Dealership that after replacing
the air flap part the problem was not corrected. All this seems to be more of a
manufacturer problem since the Hyundai Mission Hills Dealership made the warranty
pay for some repairs and the diagnostic. Hyundai Mission Hills does not want to
disclose me what it is the new problem now or give me the error code.

26. On Monday, January 29, 2018 | called the Hyundai Mission Hills advisor Jonathan
Enriquez to get updates about my vehicle, he said the Hyundai Mission Hills called
Hyundai engineer department on 1/29/18 to have another Hyundai engineer to check
my car again. This is the second time that an engineer is seeing my car since my car is
at Hyundai Mission Hills 12/5/18.

27. Wednesday, January 31, 2018, | sent a second letter to Hyundai Mission Hills General
Manager, Evan Hoffman asking again for the list of all the repairs made to shifting gears
of my vehicle made to shifting gears and additicnal repairs made to my vehicle after
12/19/17.

28. Wednesday, January 31, 2018 Hyundai Mission Hills General Manager, Evan Hoffman
finally replied my email:

Hello ;

| spulwnd he Informed me that he gave you all the paperwork that you are asking for. Is

there more that you are referring to?

| am including Mikey as he is more familiar with your vehicle. Mikey told Andreh that Hyundai’s techline

advised us to search behind the left front headlight assembly for 2 possible electrical shert. In trying to
find the short the technician will have to remove other components related to the hybrid system.
Because of the car accident you had we have to look for items that aren’t common to this type of
behavior. We are doing our best to get the vehicle completed quickly but with these challenges it is

taking longer than a vehicle that comes in without prior damage. Our goal is to have this done later this

week. This is provided that only a repair is needed and not any additional parts that may have to be
ordered. Mikey said the vehicle shifting will be checked during the completion of the check engine
light repair,

Have a great day,

Evan



29. Thursday, February 1, 2018, | replied Hyundai Mission Hills General Manager, Evan
Hoffman asking for what type of diagnostic did Hyundai do to my vehicle on
1/15/17 because this is very confusing the manner my case is being handle. He is trying
to say that the shifting gears is going to be diagnostic again after the diagnostic made on
1/15/18 and all the repairs were done without my authorization.

30. Thursday, February 1, 2018, Hyundai General Manager called me around noon to ask if |
want my car to be towed to another Hyundai Mission Hills.

31. On 2/28/18 Hyundai sent to FARMERS an exaggerated bill of $7,000 to replace all the
wires from the hybrid system.

32. On Monday, March 5, 2018 around 5:30 pm | went to Hyundai Mission Hills Dealership
to release my 2013 Hybrid Hyundai Sonata but the Hyundai representative Mr, Enriquez
told me that my vehicle was not ready to be released. He explained me that my vehicle
was not starting and it needs to be charged. My car is not electrical and a new battery
was replaced by Hyundai Mission Hills on 1/19/18 so there is no reason to have a dead
battery. Mr. Enriquez told me that my car will be charged on 3/6/18 and he
will call me to notify me what time my car will be ready to be release. On 3/6/18, | called
twice to the Hyundai adviser Mr. Enriquez to confirm the time to pick it up my car but |
was not able to get on hold of him and not body there was able to provide me this
information.

33. I released the car on 3/6/17 around 4:00 pm from Hyundai Mission Hills. Also, Hyundai
gave me another receipt where shows another payment made by the warranty for more
repairs.

Now the shifting gears work fine because after the repairs made by Hyundai Mission Hills with
out my authorization and have the warranty pay for those repairs. In your previous email you

mentioned that the shifting gears will be inspected AGAIN after Hyundai Mission Hills already
fixed it on or after 1/15/18.

*1 do not know for what reason Hyundai Mission Hills is doing all this. | do not think
Hyundai Mission Hills have been honest through all this process. | feel
very disappointed and distressed with the way this is being handled.

*1 no longer feel safe in this car, due to the dangerous life-threatening malfunctions |
have experienced with it throughout my ownership. This is especially true here,
considering the Dealer purportedly “inspected and repaired” these problems concerns
related to the malfunction of the vehicle (Shifting gears got stuck, brakes failure, check



engine light turn on in two different occasions in the past, starting and shutting off
engine makes strong noise, reversing brakes makes noise and reversing keeps vehicle
moving forward, noise when vehicle is on idle coming from engine area , etccc.) several
months ago.
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Good Afternoon Mr. Hoffman,

My name NI ©urchased my 2013 Hybrid Hyundai Sonata in October 2014 in Mission Hills
Hyundai. My car was towed to Mission Hills Hyundai Dealership in December 5, 2017 far an inspection
on December 15, 2017 by Hyundai Corporate. On December 19, 2017 | went to released my vehicle from
the Dealership but when | saw my vehicle be driving by one of Hyundai Mission Hills employees | asked
him if my vehicle was driving ok and he told me that the shifting gear was getting stuck and suggest me
to be careful driving the car because was not safe, the only way he was able to drive my car was
manually putting a metal by the shifting gears which | do not think was safe to drive the vehicle under
those conditions also'l noticed some lights from the dash board that were completely off except the
radio. | have pictures and video of the conditions of my car at the moment. After seeing my car on these
conditions | asked Mike Gutierrez the service manager if my car was safe to drive and his answer was
that he is not the person who is telling to take the car. My car was parked at Hyundai Mission Hills there
all this time until a week my insurance asked me if the dealership offered me to diagnostic the car to see
why the sterling gears is getting stuck, started engine bottom is not working, the brakes feels soft and
some lights on the Dash Board does not turn on.

Cn Monday, January 15, 2018, | went to Hyundai Mission Hills Dealership at 8:30 am to request a
Diagnostic to my 2013 Hybrid Hyundai Sonata. On Wednesday, 01/15/18, Thursday 01/18/18 and Friday
01/19/18 | called the assigned Advisor, Jonathan Enriquez to check if the diagnostic was done but the
only answer | received that he was at the other line with a customer and that he will return my call fater.

On Friday, January 19, 2017 around 12:00 pm 1 received a call from Jonathan Enriquez to notify me that
the Dealership was not able to performance the diagnostic to my vehicle because the auxiliary battery
was dead. Really!! It does not take one hour to know if the battery is dead. Hyundai Mission Hills took 4
days to notify me that they were not able to inspect the car because of the battery.,

On Friday, January 15, 2018 1sent my roadside assistant to replace the battery but Hyundal told the
roadside assistant that those types of battery needs to be only provided by Hyundai so | had ending
approving the Dealership to replace the battery.

Yesterday, January 22, 2018 | went to the Dealership for the Full diagnostic of my vehicle and the
Advisor Jonathan Enriquez was giving me only a partial diagnostic where stated that everything is fine
with the sterling gears but was not mentioning the problem with the started engine bottom and some
lights on dash board so | asked him that | need a full diagnostic of my car and his answer was that he
needs to check with the mechanic for more updates? So | told the advisor that | will come back in 30
minutes for the Full Diagnostic of my car. So when | came back the same day Monday, January 22, 2018
to the Dealership for the Full Diagnostic | got surprise that magically after being almost 60 days my car
parked in Hyundai Mission Hills Dealership my vehicle is driving fine with the replacement of the battery
and a fuse. Also, | was having the feeling that the advisor, Jonathan Enriquez wanted only to discuss with
me about the problem with the window when my concerns was about all the mechanical issues that my
car was showing after the Inspection by Hyundai Corporate.



| need to have the list of all the repairs made to my vehicle after the Diagnostic made in December 15,
2017 by Hyundai Corporation. At this point all these inconvenience is causing me a lot of stress and is
making feel very disappointed with Hyundai Mission Hills. | have two kids and | do not feel safe driving
this vehicle after knowing that my vehicle was repaired in Hyundai Mission Hills Dealership and Hyundai
customer service dpt. does not want to disclese the repairs made to my car.

Please can you contact at your earliest convenience.

Sincerely,



Thursday, January 25, 2018

2" Attempt Letter

To : Evan Hoffman

Re: 2013 Hybrid Hyundal Sonata

Good Morning Mr. Hoffman,

On Monday January 21, 2018, | confirmed an appointment with the advisor Jonathan Enriquez to have
an insurance representative to see my car on Wednesday, January 24, 2017, The insurance
representative, Andreh M., arrived to the dealership on 1/25/18, 5 minutes before me and he was
telling me that the customer service manager, Mike Gutierrez, was telling him that my vehicle was not
there In the dealership and that he will be not able to locate the car. Mike Gutierrez was treating the
Farmer’s Insurance representative with an attitude and was very disrespectful until the representative
from Farmer’s, Andreh M., told Mike Gutierrez to talk the same way he was talking to him, with respect.
Mike Gutlerrez was giving only raking excuses as he was trying to make him leave and nat let the
Insurance see the vehicle. So, | told Mike Gutierrez that | made an appointment to see my own car as|
was never notified that my car was released from Hyundai Misslon Hills Dealership. Mike Gutierrez
stated that the vehicle was there and after that he let the insurance representative see the car. Also,
Mike Gutierrez mentioned to the insurance representative the all the fuses were REPLACED/REPAIRED,
and when the Insurance representative asked him the same question again he said that only 3 of the 4
fuses were REPLACED/REPAIRED, and the mechanic from Hyundal Mission Hills reset the computer of
my car. What other repairs were made to my car without my authorization? Hyundal Mission Hills was
only authorized to run a diagnostic test on the car, and | NEVER authorized Hyundai Mission Hills to
repair my car or delete the data from my vehicle.

As | previously requested to you via emall, | would like to have a LIST OF ALL THE REPAIRS that Hyundal
Mission Hills made to my vehicle. This experience with Hyundai Mission Hills was unnecessary and has
made me feel very uneasy about this situation. | have been experiencing a copious amount of stress
throughout this whole situation that has been ¢caused by Hyundal Mission Hills actions in selling me a car
that | was made to believe had no problems and by repairing/deleting information on my car without
authorization.
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U.S. Depariment 1200 New Jersey Avenue SE
of Transportation : Washington, DC 20530
Nailonal Highway

Tratfic Safety

Administration

Dear Consumer: NEF-160

A3 g follow-up to your report to the Vehicle Safety Hotline (VSH), we have recorded your information on the enclosed Vehicle
Owner’s Questionnaire (VOQ) form. Please review the form and make changes, additions and corrections as necessary. Additiomally,
please provide a more detailed de- :ription of the failures(s) you reported that you believe relevant to safety. Also, if available, include
copies of repair invoices, letters .o the manufacturer, or any other document related to the problem(s) you reported. 1fa crash or fire
occurred, include a copy of the police or fire department report. :

It i3 helpful to be as thorough as possible in your report so that our ability to use your report will be maxdmized. If you do not have the
information, it is not necessary to complete ell the boxes. However, it is very difficult to identify the scope of a vehicle problem
unless the vehicle identification number (VIN} is known. The VIN is located inside the vehicle on the dashboard adjacent to the lefl
(driver's side} of the windshield pillar and on the drivers’ door or the driver's door jam. It may also be listed on a dealer repair
invoice or your insurance of registration cards. When reporting a tire problem, the brand name, tire line end complete tire size should
be included. Be certain to provide the DOT tire identification number, It is usually located near the rim flange of the tire on either
side of the tire.

We do not make your personal information (name, address, phone numbers, ete.) aveilable to the general public. However, if we open
an investigetion that involves your vehicle, we will provide the manufacturer of your vehicle with a complete copy of your report.
The information you provide may assist the manufacturer and NHTSA in determining if a safety-related defect exists.

Any information provided is entirely voluntary. There is no consequence of penalty of any kind if you do not wish to provide it. We
seek this information to develop both statistical and investigative evidence that will help identify potential safety related problems in
vehicles or vehicle equipment, e.g., tires, child safety seats, jacks, etc.

When completed, please fold and staple or tape the form so that the pre-addressed portion of the form is on the outside. 1f a larger
envelope is used, tape the VOQ form to the larger envelope so that the pre-addressed portion of the form is showing.

If further assistance is needed, please contact the VSH at their toll-free number, 1-888-327-4236,

Thank you for your cooperation

Sincerely,

Randy Reid Chief

Correspondence Rescarch Division

Office of Defects Investigation

Enforcement :
Enclosure: YOQ





