
INFORMATION REDACTED PURSUANT TOTHE FREEDOM 

OF IINFORMATION ACT (FOIA}, 5_ U.S . .C.552(8)(6} 

From: 
To: 
Subject: 
Date: 
Attachments: 

Wells.T.Cynthia CTR (NHTSA) 

Fogle. Brenda CTR (NHTSA) 

FW: ODI Complaint 11066625 Shifter out Park Postion Problem 

Tuesday, February 27, 2018 2:56:15 PM 

NHTSA Shifter to Park Problem Documents.pdf 

From: DataQuality, DataQuality (NHTSA) 

Sent: Tuesday, February 27, 2018 2:53 PM 

Subject: FW: ODI Complaint 11066625 Shifter out Park Pastian Problem 

Questionnaire 

From 

Sent: Tuesday, February 27, 2018 1:26 PM 

To: DataQuality, DataQuality (NHTSA) <Data0ua1ity@dot.gov> 

Subject: ODI Complaint 11066625 Shifter out Park Pastian Problem 

To Whom it May Concern 

See attachment with updated Vehicle Owner's Questionnaire and additional doc's of 
owner complaints. 

Thank You For Your Assistance 



0 
U.S. Departrrent 
of Transportation 

tetlonal Highway 
Traffic Safety 
Administration 

DOT Auto Safety Hotline 

Vehicle Owner's Questionnaire 
To Report Vehicle Safety Defects 

1-888-DASH-2-DOT 
(1-888-327-4236} 

INfERP£T:www.flhtsa.dot.gov/hotline 

OWl'£R Jrt=ORMA TION (Type or Print} 

FOR AGENCY USE ONLY 100148 

Date Received 

02-FEB-2018 

Repository 0 

Reference No. 
11066625 

Name 

Address 

City 

.. 

one Nurrber 
---------- c,'FElL.. 

BALTIMORE State MD Zip Cod ·11 - . ....... '-'. ... ... 

The information you provide wl/1 be Used to Identify potentlal safety-related defects. We may share your Information with the app/lcable vehlde manufacturer during an l11vestlgatlon or recall In accordance with the routine uses described In the agency's Privacy Act notice. See 49 FR 53971 (Sep. 3, 2004). 

17 digit Vehicle Identification Nurrber Located at bottom or windshield on driVer's side Make 
2C3AA53G15H- CHRYSLER 

Trans~wn~pe l}f"Antilock: Brake Powertrain 

lf A-$l\-ofL--, Cruise Control / OOtx'X!JJ 

Multiple Failure: 

Model 
300 ~ lP 

t..1m 11?9J 

Model Year 
2005 

Incident Date(s) 
19-APR-2017 

FAILED COMPOl'<ENT(S)/PAR.T(S} Il'EORMATION 
Vehicle Corrponent Code: 100000 POWER TRAIN 

Tire Make 

DOT No. Ex:alll)le: OOTMAL9ABC036) 

Tire Corrponenl Code 

seat Type: 
Chic! Seat Corrponent Code : 

Crash 
Yes 

Narrative De5Cription of lncident(S), Crash(es), and Injury(ies). 

Failure MIieage Failure Speed 
101000 

Please describe (1} events leading up to the failure, (2) fallute and its consequences, and (3} what was done to correct the failure; i.e, parts repaired or replaced (and if old pa.-t is available). 

TI."' THE COITTACT OWNS A 2005 CHRYSLER 900. WHEN STARTING THE VEHlCLE, IT WAS DIFFlCUL TTO SWITCH OUT OF THE PARK POSffiON. THE CONTACT STA TED THAT n--(E FAILURE OCCURRED NUMEROUS TIMES. THE VEHICLE WAS TAKEN TO THE DEALER (ANTWERPEN CHRYSLER JEEP, &'140 BALTIMORE NATIONAL PIKE, BALTIMORE, MD 21228), BUT THE FAlWRE COULD NOT BE DUPUCAll:D. lHE VEHICLE WAS NOT REPAIRED. TiiE MANUFACTURER WAS NOTIFIED. TiiE FA!WRE MILEAGE WAS 101,000., . , i 
,tkJ7l:~-: 7h~ w A-> rJ ~ ..#; f9 oV"' & oi!k:Y D p__w /lTPJ, v 

1 

--th1+ + r :s -Ike cJ/~ c TZ5 6J ..,q"'Y - /Ratte"'. Colffj)O~ 
4.1-~z> -(;t~ ~ VIJm61jES )~flcJ/£cSCOoc.6K.v't,-zy 

,· -- Sli1Fl7SQ_w/~8retJl'1.~C>OTc>A rt~. 
TIie Privacy Act of 1974-Public: Law 93-579 This iinfol'ffllltion is requested pursuant to allthority tested Ill the Nttlonal Highway Traffic Safety Act a.nd subsequent amendments. You al'I! 11nder no obligation to respoNI t.hls questionnaire. Your respo.- may he used to auln the NHTSA in determining whc,t11er a Manutllcturer should talr.e •P9f'Opriate action to correct a safety defect.Uthe fltfT'SA proceeds 1111th ad,.lnlstrati¥e enrorcement or litigation against a 111a.ufacturer1 your responH, or a statistical sum11111ry thereof, may be used in SUJlport of the age111:y's action. 



NIITSA: People Can't Figure Out How to Shift Fiat Chryslers Into Park Page of 8 

FIAT-CliRYSLER UPDATE FCA REVISES SALES REPORTING POST FRAUD ACCUSATION 

CHRYSLER 300 JEEP GRAND CHEROKEE DODGE CHARGER 

f -
Digital Edition 

About Us 

Press Room 

Community Guidelines 

About Our Ads 

Subscribe 

Best Products 

Giveaways 

Why Did I Get This Ad? 

CHRYSLER 

a 

A Part of Hearst Digital Media 

NHTSA INVESTIGATION 

Newsletter 

Media Kit 

Contact Us 

Advertise Online 

Customer Service 

NHTSA 

Other Hearst Subscriptions 

Give a Gift 

Being Green 

Shop R&T 

JEEP DODGE 

Road & Track participates in various affiliate marketing programs, which means we may get paid .commissions 
on editorially chosen products purchased through our links to retailer sites. 

©2018 HearstCommunications, Inc. All Rights Reserved. 

Privacy Policy Your California Privacy Rights Terms of Use Sitemap 

2/26/2018 



transmission - Can't move Chrysler 300M gear selector out of park - Motor Vehicle Maint... Page 1 of 3 

Motor Vehicle Maintenance & Repair 
Stack Exchange is a question and 
answer site for mechanics and DIY 
enthusiast owners of cars, trucks, and 
motorcycles. Joln them; it only takes a 
minute: 

Sign up 

Here·s how it works: 

Anybody can ask 
a question 

Can't move Chrysler 300M gear selector out of park 

Anybody can 
answer 

T he best answers are voted 
up and rise -lo tile top 

I g-ot into my car this morning and couldn't move it rrom park after I started it I can't change the gear at alt I can move the wheel, though I've 
triad to wiggle It but haven't forc;ed it because I don't wanna cause any damage. 

'Mlat can I do to fix this problem? 

ttansmissio11 atJl(lma~transni1ssion shffl.lng 

WMtcar is lt? Mar 1 '13 at t6·36 

5Answers 

edaed Mar 1 '13 al 18'39 ~""61 ,~, 

My wife had a similar problem with her Outback at one point. There is a shift lock preventing ttlr;t level fron 
moving ol,lt of park when you J)fess the br,ike. 

First. check to see ir you can just unlocl< the shift lock mechanism. There's .an excellent set of illustrations 
here: 

Note, that sile also recommends a replacement part for 1he problem. It apparently works wonders for som 

asxed Mar 1 '13 at 15:46 

a --.2 7 

2/26/2018' 



transmission - Can't move Chrysler 300M gear selector out of park - MotoJ Vehicle Maint... Pag • of 3 

< 

'There's a solenoid t:Hat needs to be activated to allow you to shift from pant Generally this 
solenoid is only energi'z:ed when you depras& lhe brake pedal (there may be other 
·requiremeots as well). • 

Wlen you step on the brake pedal, do fhe brake lights go on? If not, you've likely got a faulty 
brake switch 

lf the brake lights work, 1hen it could be the shill lock sotenoill itself that has gone bad, or is 
stuck. 

~ 1 '13 at i &·3S 

~ 3 12 34 

Chrysler 300, dismantle plastic pieces around shifter. you need Phillips two ~s forward top 
under thiri cover, take whole thing out now you see side of gear seledor mount toward u you 
see cable 1/ehind that "plhk thing· get screw driver behehind that nudge forward, E break 
on!..with olhef' hand get her out of park while nudgeing pinR thing forward, that is a lock and ll 
is useless anymore, peace:-) 

"ll~ 20.07 

1 

Rlvhl hand,sicle Of S/lifler, lotWll:tl lllere's cable conrlSCt, behind than, plri< tlfflg- <11fflii970 Sep 13 '14 a1 
20 09 

Same thing jlJSl happened to my Wif~s 2005 Chrysler 300 LTD. Search a "K39 Recall". 
Chlyslershould fix for freeJI (Aug. 2015) 

an~weroo Aug 3 ·1 s ar 19:33 3l-
Tfw K39 Mcall does not e~yto tlis ~·scar, as Ille recal alleGts 200!>'.!007 Fvysler Otarger, Chaleriget, 
and300M. IM!ileihol recsldoeonol-Jy, thelil<mayh8'> the OP_ Aug 3 ·1 s at 21 36 

Thls works fOf me greal Easy to follow. 

·Part one 

---Part Two 

---answe<ed Apfg '16 al 15:20 

all 

protected b)I Community• Oct6 '1 6 at 15:17 

> 

Thank you for yorr i'Jlefest in this q,..estion. Bea.use~ has atltacted ION"<jualtty Qf spam answers that had to be removed, posting an aoswer now rE>QUira!I 10 ~ ulaltoo 
on !his s~e (Iha assocloUon boous doos not count). 

Would you I ke lo answ..- ooe of these unanswered question• instead? 

2/26/2018 



. Gear stuck in park - 2007 Chrysler 300 

ea•- --. . - Q.t._.J J .• 

111,11 N .. ,- · 11n __ a: 

0 
0 

Questions / Chrysler / 300 I 2007 Chrysler 300 I Gear stuck in park 

Gear stuck in park 
(2007 Chrysler 300) 

-n Hum TX on January 01 , 2010 

Stuck in park, gear wont get out of park 

Sign In to Answer 

Thank 

Report 

Displaying 16 answers & 51 comments 

Popular Answer Ill 
Visitor on June 21 , 2010 

.. ,. 

I 
Pagel! of29 

This is VERY VERY common in Chrysler 300, and Chrysler should do a defect & recall 
about this problem. BUT Chrysler doesn't sell this part alone, they sell the whole Shifter 
Box for over 200 dollars. But a small hook spring is all you need. 
Procedure is as follows: 

2/26/2018 
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1 Break down that center console!, if you need to move the car immediately to get home 
or to your garage or shop then its not a problem if you have a few tools, start popping the 
trim off the shifter assy, pull up and out on the small storage compartment to the right of 
the shifter, this will uncover a small pink lever (which Chrysler says will get you at least 
on the road but may not work), but you need to go deeper! Take out the rubber mat 
directly under the ash tray and ci_garette lighter, this will expose two philips head screws, 
undo them, move through trim with a flathead and keep prying trim off until you have the 
shifter assy visible, if your shift knob is giving you problems, try sliding the very bottom 
chrome plastic trim down then the knob up as you spread the White plastic at the base of 
the leather. 

2 Ok your down to the shifter, now with the key i11 and the car running press and hold the 
pink lever on the right side of the shifter, there is also second pink part( this is the cheap 
piece of crap that has you doing what your doing) on the front of the shifter assy, press 
this pink part as well and as always with your foot on the brake try to shift, you should be 
in good shape, now to limp back to your proper repair facility of choice (your house) Shift 
into drive and only reverse if you need to, when you park leave in neutral and hit the 
parking brake, do not shift into park! 

Sign in to reply 

Visitor on June 2010 

Sign In to reply ,. 
Visitor on June .LI 2010 
I tried this but now my car is stuck in Drive with the engine turned of .... . any 
suggestions 

Sign in to reply ,. 
Visitor on June 2010 
Had the same thing happen to me last week. Filed a complain withe 
www.safercar.gov and the National Highway Traffic Safety Administration in 
the hopes that they can start a product recall and get Chrysler to take 
responsibility for this manufacturers defect! Lets all get behind this!!!! !!!!!!!!!! 

Sign in to reply ,. 

2/26/2018 
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Visitor on July O 010 
I am behind this 100% 

Sign in to reply 

Visitor on July 1 010 
I have a 2007 sebring touring car 29,000 miles locked in park today ...... just 
bought it friday at an dui auction ... 

Sign in to reply 

Visitor on July 2 01 O 
can u please post the info for the dui auction ... our 2008 sebring is having the 
same problem with the gear stuck in par and we may need a new car! 

Sign in to reply ,. 
Visitor on July 282010 
Reply - Anonymous, July 09, 2010, 10:37 
HEADS UP ALL this happened to me on the 4th of Juty. I have been doing 
battle with Chrysler and the dealer ship EVERY day since. I was just informed 
this morning that a notice was sent to dealers at 2: 15 pm on July 8th that a 
recall is being made on 2007-2008 Chrysler Sebring and Dodge Avenger 
(possibly the 300 as well) because of this problem! 

Reply -Anonymous, July 26, 2010, 16:07 
Update to recall-Round 2: Spoke with Chrysfertoday about the recall 
information I received, the girl didn't know anyting about it and said my money 
couldn't be refunded until I had a date of recall or the actual letter. She also 
said the dealerships are usually notified before they are so they can prepair for 
the "business" serge. Supposed to talk to service manager tomorrow! Will keep 
u updated.--First post July 9th 

Sign in to reply ,. 
gust 25, 201 O 

2/26/2018 



. Gear stuck in park - 2007 Chrysler 300 Page 4 of 29 

yeah f have a 05 chyrsler 300 50,000 miles and rny car is locked in park! i have 
a warrenty! and chrysler is not trying to take resposability for it! i have had the 
car 4 months! what the! @#$ what should i do?? can i fix it by myself?? 

Sign In to reply ,. 

Visitor on Septe er 02, 2010 
yes easy fix 

Sign in to reply 

-on Janua . 01 , 201 0 

Make sure that your Brake Lights work ok, because it is the Brake Light Switch that 
triggers the Park Position Solenoid. 

Sign In to reply 

Visitor on June 2010 
watz up reagarding on my breaks light they do turn on but the gear break its 
still stuck 

Sign in to reply ,. 

on .Oe 08, 2010 
Same problem here ... Same model, same year. Just happened today! Have 
you found a solution? 

Sign in to reply ,. 

Visitor on June 2010 
Same here. Same model year 2006. It happened yesterday. Have you found 
the solution???? 

Sign in to reply 

2/26/2018 



. Gear stuck in park - 2007 Chrysler 3 00 Page 6 of29 

the "business" serge. Supposed to talk to service manager tomorrow! Will keep 
u updated.---First post July 9th 

Sign in to reply ,. 
~nAuL,jst02, 2010 

A
ot metal replacement part from Billet the other day, now just have to get the 
hole center taken apart to get the gear box out thats the hard part ... When 
ou buy the part they send you a step by step picture and word 

.. download .. . part and shipping around $56. PARK LOCK OUT MECHANISM. 
Had nothing to do with break lights. 

Sign In to reply ,. 
Visitor on AuguU 3, 2010 
you tube shows you how to do it for the 300c. my wifes is stuek at work right 
now. until we find out where to tow it. my 300 has the same problem, but ive 
l;),een hittin it with my fist and jerking it around. and it comes out. but my wifes 

~ sebring wont budge. i sure would like to know tt i got a recall letter .. , 

Sign in to reply ,. 

on AuO>t 04, 2010 
_.,..Y.oU don't have to hit it with your fist. Just stick: a long screwdriver through the 

_.,.,,..r square hole just above ttie shift gear knob, not where the rubber surround is 
,_.,,,,,,,.,,,.,/ but above that after you take off the silver chrome plate surrounding the shift 
1 knob of course_ line the screw driver up with the little cable you will see down 

in there about 3 inches push that to the left and pull your shifter knob to the 
right. Until you get it fixed or buy the part from Billet . com. put your car in 
neutral, put on the foot brake tum the key off. then move the gear shift up into 
reverse, lock car, that simple. Remember you have to step on the break to 
start the car and take the foot break off. I made a little card board deal to stick 
into the shift diagram so I don't keep putting it into park when I go places and 
then have to pull out the ale screwdriver over and over. But the screwdriver 
maneuver only take about 20 seconds. So if you want to put it in par1< every 
time do it. I'm still looking for someone to put my Park lock out mechanism in 
my car for me. Its to hot here in Az to sit in the car for an hour taking all the 
bolts off the center console. Oh forgot to add if you are going to put the part in 
yourself take a precaution to take the positive battery cable off your battery. 
There is a sensor that could go off af')d cause your airbags to deploy, could 

2/26/2018 



. Gear stuck in park - 2007 Chrysler 300 Page lO of 29 

n Se mber 02, 2010 
_t.ooks like I might of jumped the gun. I bought a aluminum part to replace the 

/ ,,. pink deatie, but if its only a spring I needed why are they selling the metal parts 
at billet.com? for $50 bucks? My metal thing has no hole for spring? oh boy ____ _ 

Sign in to reply 

Visitor on Septe6er 03, 2010 
Should have a small hook on top if not take your pink one and drill a small hole 

/ through that and run a small zip tie through it and attach the sprjng through the 
hoop 

Sign in to reply ,. 

ust 31 , 2010 

J_ust Fixed my yesterday there is a spring attached to a plastic peice inside the gear box 
/ that breaks it is common in chryslers I have a 300, I pulled up the center counsel .... 

/ removed the gear box, drilled a hole in the pink cheap plastic peice attached the spring 
back on with a zip tie and ready to go, Note: chrysler will not sell you the pink peice they 
wi ll make you buy the whole gear box for over $200 if you want them to install it now your 
looking at $4-500. took me 2 hours i can probably do it in an hour now hehehe 

Sign in to reply 

. Visitor on Septe er 20, 2010 

/ TEMPORARY SOLUTION WORKS LIKE A CHARM. This just happened to me and I 
./ want to help you guys out. All the stuff about that pink plastic piece is!@# Here's what you 

have to do. Tum your car on. Keep foot on brake. Remove the silver plate from gear box. 
Look at the top upper left corner. You will see a cable. Stick a screwdriver in there to the 
right side of the cable and push it toward the drivers side door. At the same time move 
the gear outta park. Kind of sucks to do this everytime but Im not stranded anymore :) 
Good luck everyone. 

Sign in to reply -

Visitor on Octa 21 , 2010 

2/26/2018 



. Gear stuck in park - 2007 Chrysler 300 Page 11 of29 

All the stuff about the pink plastic piece is not !@# I had to take my console 
apart and I am waiting on a new piece to replace the cheap pink plastic part 

/

that broke. I am replacing it with an aluminum piece so that I nor my daughter 
are stranded again. In the mean time yes my console is torn apart and I have 
to push the pink plastic piece over so that the car will go into gear. 

Sign in to reply ,. 

Visitor on NoveS r 02, 2010 

For those of you who have had your gear get stuck in park, I suggest complaining to 
Daimler-Chrysler. Apparently, this is a very common and expensive problem. I drive 06 
309C and it just happened to me about 2 weeks ago. It cost me over $300 to have a 

/spring replaced in the gear box. I feel if enough Chrysler/Dodge owners complain about 
( this problem. the manufacturer will have to do a recall and/or refund us our monies spent 

Chrysler 800-247-9753. 

Sign in to reply 

Visjtor on NoveG r 02, 2010 
Hi everyone, drove my car for months without being able to put it in park or I 
would of been stuck and had to of pulled out the screw driver and released the 
cable every time. I finally bit the bullet and had it fixed, it took them about 2 
hours from start to finish, since they had never done one before they had to 
print out info on their computer. They charged me $179. I had bought the part 
from Billet made out of aluminum. The mechanic never did find the spring so 
they had to buy one at the hardware store, and sure enough the hole were the 
spring had attached to the pink plastic thing was busted right through! This 
new one wont break guarantee it. Now that I'm forced to sell my Chrysler due 
to Bankruptcy the next person who buys it will never know the madness behind 
the park lock out dilemma! lo-

Sign In to reply 

Visitor on NoveU r 27. 2010 
Just happened to me on my 2005 Sebring. I called the number (800-247-9753) 
and selected the vehicle complaint line and was surprised that I waited 1 
minute and they answer. I gave them my VIN # they created and they gave me 
a the local Dealership number. The Chrysler service dude said it's about $175 
to get it fixed . BUT of course, he's not sure that's what it is until he looks at it. 
I'll be back to give you the final price. 

1/26/2018 



. Gear stuck in park - 2007 Chrysler 300 Page 12 of29 

Sign in to reply ,. 

Visitor on NoveG r 28, 201 O 
I discovered one thing thats interesting. After J got my Park lock out problem 
fixed my key started getting stuck in the ignition? I knew it had to do with 
having my PLOM fixed because it was to much of a coincidence being that that 
never happened before. It happens when you don't get the shift knob exactly in 
the park position correctly. One day I had to turn the key and start the car over 
and over again, because the key was not budging. Then I took the Chrysler out 
of gear a few times and put it back in park, on about the fourth time when I 
slipped the shift knob into the park position and slid it over hard to the left I 
heard a distinctive stretching bong sound of a spring. After that I've had no 
more problems with the key getting stuck. So my theory is the new spring that 

ey had to buy at the hardware store to replace the one that was never found 
r my park lock out Mechanism was to tight and needed to be stretched. I'll 

bet thats why the old plastic deal breaks from the constant over pull of the 
factory spring against plastic after a while it pulls right through like they told me 
mine had at the repair shop. If the factory spring had just a little more give to it 
I'll bet Chrysler would of never had this problem in the first place ..... The plastic 
part in there reminded me of a empty scotch tape dispenser in pink of course. 
Its probably the only thing they let the one female engineer create. LOL.--
Sign in to reply ,. 

o ovember 28, 201 O 

thanks for the advice guys; this is very helpful; i would like to keep my car for a long time 
because i really love the car; the style fits me; going to call the dealership tomorrow 

Sign in to reply 

-n AusOt 06, 2010 

same problem 

Sign in to reply 

Visitor on Augu 1, 201 O 

2/26/2018 
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/ 

_./~ 

The same thing happened to me yesterday 08/31/10 on my Magnum 2005. 
After doing some research on the issue I found it is extremely common on all 
the models made by Chrysler and Dodge from 2004 and to 2008. 
I am extremely surpised that it has not been made in to a recall. 
The _guy from the TOW TRUCK company told me that he tows at least 1 or 2 
cars with this problem every day. 
I even bought the extended guarantee from DODGE to cover the car for 5 
years or 100,000 miles and guess what they do not cover this problem so 
because a little 50 cents spring and a CHEAPO plastic part that keeps failing 
and now the StiLER (DEALER) wants $450 to replace it with the same faulty 
~ .part. 

Can we get together and get CHRYSLER - DODGE to make it a recall. 
I am placing my complaint in safecar.gov 

Sign in to reply 

Visitor on Septe er 02. 2010 
Same thing w/ me. 2006 Chrysler 300 stuck in "Park" and luckily it happened in 
my own driveway. I only have 13,955 miles on that car and what a pain to have 
to deal with. Had to have it towed to the dealer and they replaced the Shifter 
Assembly and as w/ everyone else, the spring disconnected from the cheap 
plastic part. The tow truck pulls up and the guy gets out he says "don't tell me 
the car is stuck in park" I replied okay then I won't. He too says that they pick 
up at least 2 cars a day with the same problem. My extended warranty 
company cannot believe that Chrysler has not added the recall to the 300 
series as the shifter assembly is all the same part in different models. They did 
say though that the recall should be coming soon. Keep your receipts and 
hopefully everyone can get their money reimbursed. 

Sign in to reply ,. 

Visitor on Septe er 02, 2010 
this is an easy fix do not pay dealer cost. read my post betow 

Sign in to reply 

Visitor on Septe er 09, 2010 
Same thing just happened to our 2006 300C. We had to have it towed for 
$75.00 out of our garage, then pay $350.00 for a whole new gear shifter box, 
when only the plastic pink piece was broken. Shame on you Chrysler tor being 

l/26/2018 
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Sign in to reply ,. 
~n AuD t 02, 2010 

What year is your 300? I don't know if calling the dealership will help it the car 
is 5 years old already .... . 

Sign in to reply ,. 
Visitor on Augu!U4, 201 O 
2007 - called the dealership they told me sorry out of warranty and not 
covered. I called chrysler directly they are reviewing the claim I explained its a 
pretty wide spread problem from reading on the web. If they decline, r will ask 
for there legal departments contact info and try to pursue a class action for a 
default in part provided by the manufacturer. 

Sign in to reply ,. 
Visitor on Augu 5, 2010 
2 days ago my 2006 Chrysler 300 C was stuck in park in the middle of a 
shopping center lot on a hot AZ day. It took 2 hrs for the tow truck to arrive. 
When it did, the driver stated that this is the problem he gets calls for most with 

~hryslers. He said so much so that he carries a special tool to get them out of 
/ ~~rk. He said it is a little plastic piece that breaks. At the dealership I was the 

3rd car that day with the same problem. The cashier stated it happens 
everyday and she wished Chrysler would do a recall . It was expensive to 
repair since the car was out of warranty. They put in a new gear shifter with the 
plastic piece. They can't just replace the plastic piece. They told me this could 
happen again and 1t was under warranty for 12 months. I contacted 
www.safercar.gov and filed a complaint 

Sign in to reply ,. 

-onAuLSt18. 2010 
.1 Chrysler does not make the part. they replace the whole gear shifter. But www. 

___ __,,, billet.com sells a metal one that will never break again. You only have to 
replace that part not the whole darn gear box .... Part cost me around $50. 
Comes with down loadable blow by blow instructions. Youtube even has a 
vidio of a guy putting a new one in himself. 

Sign in to reply ,. 

2/26/2018 
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2witchy on May , 2014 

same problem. I fixed it myself and found the answer to the problem. it is the 
ink plastic piece in the gear shifter. It is called ( Shift interlocking latch) Go to youtube 

has a picture on replacing and fixing your gear shifter and the shifter interlocking latch 
too. Way cheaper to replace the pink plastic piece that broke. It was less than 40.00 
dollars at Advance Auto Parts. 

Sign In to reply 

111111111111111n Jul 2, 2015 
~for that advice about the name "shift interlock latch" ___ I found a 

replacement part on Amazon.com from a com an called Dorman: 

Honestly, the dealer sucks trying to sell a whole new shifter just to fix a broken 
plastic part. SHAME ON THEM!!! !! 

Sign in to reply 

Visitor on Septe r 09, 2010 

50 cent part disables 27K car. Good thing I had the extended coverage. Pink spring 
loaded safety stop POS broke. Had to remove the center console and use a flat head 
screw driver to get the car into drive. Once you have the console remove it is the pink 
plastic device on the left side forward. Move it forward with a screw driver, this allows the 
shifter to move into drive. 

Sign in to reply 

Visitor on Septe er 09, 2010 
Been driving mine now for months without putting it into park. L just move the 
cable with a screw driver if I forget and put it in park. l can't afford to have it 
fixed right now. So I'm waiting for the weather to cool off in Arizona and will fix ~----it myself. I bought a aluminum one from billet.com so it will never break, but if 
its the spring that is breaking thats a whole new ball game. 

2/26/2018 




