INFORMATION REDACTED PURSUANT TOTHE FREEDOM
OF INFORMATION ACT (FOIA), 5 U.S.C.552(B)(6)

e DOT Auto Safety Hotline FOR AGENCY USEONLY 100148

U.S. Department Vehicle Owner's Questionnaire Date Received Repository []
of Transportation To Report Vehicle Safety Defects :

_"ht:;:as' l':igthway 1(::%;?2:;':3522; 01-FEB-2018 Reference No.
Ar;mlnlstar:ti:n INTERNET :www.nhtsa.dot.gov/hotline APR 1 8 2018 11066457

OWNER INFORMATION (Type or Print)

Name Daitlrm Teleinone Number | E-mall Address
Address .

Evening Telephone Number

The information you provide will be used to Identify potential safety-related defects. We may share your information with the
applicable vehicie manufacturer during an investigation or recall in accordance with the routine uses described in the agency’s Privacy
Actnotice. See 49 FR 53971 (Sep.3,2004).

VEHICLE INFORMATION
17 digit Venhicie Identfication Number Located at bottom of windshieid on driver's side | Make Model Model Year
1C3CDFB3IFD DODGE DART 2015

Lzate Purchased Deale{'/g;Na and Te\e;jﬁ ;urrber Engine: Fuel Type:

g2 33D A92 21D No: Cytinders

Original Owner Dealer's Ct} State Zip Code A/ Q
X b«kk%ﬂg MV_ L5309 Y (ea3)
Transmission Type aAntnbd Brake Powertram Muttiple qure Incident Date(s)

A \J’U & cruise Control ﬂ L Ath/ Sml /mC] ot [ 01-SEP-2017

FAILED COMPONENT(S)/PART(S) INFORMATION

Vehicle Component Code: 060000 ENGINE (PWS) Faiure Mieage | Falure Speed

o, co0 | 45mph

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE

Tire Make [/ R Tire Model (Name of Numper) Tire Skze (Exa;mle P215I6 3)
- g 17£)hnrnfﬂ.£ 0o QD 7 f
No. (Example: DOTMALSABC036) L1 Original Equt rrent 3
=1 Pr|‘ogr R eg‘a‘l‘: P Failure Location:

Tire Compenent Code

Tire Failure Type:
ADDEIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: Date Manufactured: IModel No./Name:
Seat Type: Installation System:
Child Seat Companent Code: Falled Part:
APPLICABLE IPCIDI'NT INFORMATION
{Ple s jn it the i F rashles), and ).)
Crash Fire Number of Persons [njured Number of Deaths Reported to Police
[yes _[Xno | [Clyes X no O [, N

Narrative Description of Incident(S), Crash(es), and Injury(ies).
Please describe (1) events leading up ta the failure, (2) fallure and its consequences, and (3) what was done to correct the fallure;
l.e, parts repaired or replaced (and i oid part Is avallable).

TL* THE CONTACT OWNS A 2015 DODGE DART. THE CONTACT STATED THAT THERE WAS NO WARNING INDICATOR TO SPECIFY WHEN THE
OIL WAS LOW. AS A RESULT, THE VEHICLE STALLED MORE THAN ONCE AND THE FAILURE WAS PROGRESSING INTERMITTENTLY. THE OWNER'S
MANUAL HAD SPECIFIC GUIDELINES THAT WERE IN DIRECT CONFLICT WITH WHAT THE CONTACT WAS EXPERIENCING. THE DEALER (MCKAY'S
DODGE CHRYSLER JEEP RAM FIAT, 2020 FRONTAGE RD S, WAITE PARK, MN 56387, (320) 252-7170) PROVIDED AN OIL CHANGE, INDICATED
THAT AN CIL CONSUMPTION TEST WAS NEEDED, AND STATED THAT THEY WOULD NEED TO CHECK THE OIL LEVELS EVERY 500 MILES. THE
CONTACT FELT THAT THIS WAS NOT A PERMANENT SOLUTION AND WAS UNABLE TO DETERMINE WHEN THE LEVELS WERE LOW. THE
MANUFACTURER WAS NOTIFIED OF THE FAILURE AND PROVIDED NO SOLUTION. THE FAILURE MILEAGE WAS NOT AVAILABLE.

The Privacy Act a‘l 1974-Public Law 93-579 This iInformation is uqued p-unm to suthorky vested in the Nstlons! Highway Traffic Safety Act and sub t

amendments. You are under no obligation to respond this g ¥ re. Your resp may be used to assist the NHTSA in determining vmcmcr a Manutacturer
should take appropriate actlon to correct a safety defect. ll the NHTSA proceeds with administrative enforcement or itigation against » manufacturer, your response,
or 2 statistical summary thereof, may be used In support of the agency's action.




Narrative Description of Incident(s), Failure(s), Crash(es), and Injury(ies)
June 3007 o000 MleS— Carshlied wbule 21 4smph ¢
Danna. 10 Pheek PMM “hakd, np 0)] wavn'na gt
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US. Department
of Transportation NO POSTAGE
Nalional Highway KECESSARY
Tratfic Safaty IF MAILED
Administration IN THE
1200 Naw Jarsay Avenus SE. UNITED STATES
Washington, D.C. 200779382
Off cial Business |
Penaity for Private Use 3300' |
’ ]
BUSINESS REPLY MAIL W——
I
FIRST CLASS MAIL PERMIT NO. 1888 WASHINGTON, DC
|
POSTAGE WILL BE PAID BY ADDRESSEE .
|
US De¢partment of Transportation ]
|

National Highway Traffic Safety Administration
Office of Defects Investigation, NEF-100

1200 New Jersey Avenue SE.

Washington, D.C. 20077-9382

Ao TSIU MMM
VSL1HN
EARARR
ISIA JO

DOA) BIBULOHSEND) §,JOUMQ SORIIA

uonensuwipy A9jes siyes] AemybiH [RuonzN
U0 JEHOCSURI] JO WSWUECS] SN

9€eP-LCcE-888
auljjoH A39jeg 321y
l1es J0
‘310daul e 3|1} 0} wa0)
pasojous ay3 asn
JI91YdA Anok julyyl

AoBG eoidjes Mmmm
c103jJop Ajdjes e sey






