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National Highway Traffic Safety Administration
1200 New Jersey Avenue, S.E.
Washington, D.C. 20590 INFORMATION REDACTED PURSUANT TOTHE FREEDOM

i OF INFORMATION ACT (FOIA), 5 U.S.C.552(B)(6)

Chevrolet Motor Division

Chevrolet Customer Assistance Center
P.0.Box 33170

Detroit, MI 48232-5170

JAN 2 5 2018

Whittier, CA

We are writing to inform the National Highway Traffic Safety Administration AND General Motor Division
Customer Assistance Center that our 2015 Chevrolet Voit (VIN # 161RC6E47FU i} is defective and could
cause a crash, injury or death. We purchased the vehicle from Premier Chevrolet (6195 Auto Center Drive, Buena

Park, CA 90621) on January 17, 2015. We have been driving the vehicle from the date of purchase to the present.
During that time, we contacted GM and opened customer complaint cases“

Below is the visits historical itinerary to Premier Chevrolet dealership Service Department;

¢ March07, 2015 - Liftgate strut Rod Detaches
e April 11, 2015 - flat tire
e May13,2015 - flat tire
o August 11,2015 - engine overheating episode
* December 08, 2015 - flat tire
e Junel8, 2016 - Standard Service
e September 09, 2016 - wheel alignment and standard service
e January 21, 2017 - check engine light on and standard service
e  February 17,2017 : - apened GM case || EEGNG
e March 31,2017 - wheel alignment
e July29,2017 - standard service
e November 27, 2017 - dashboard messages "Engine Not Available", "Propulsion
Power Is Reduced”. Car stalled evening of 11/27/17 but by morning
dashboard message no longer appeared. Car was not towed to dealer
e December 02, 2017 - dashboard messages "Engine Not Available", "Propulsion
Power Is Reduced”. Car stalled 12/01/17 and towed to dealer
e December 06, 2017 - dashboard messages "Engine Not Available", "Propulsion
Power Is Reduced". Car stalled 12/05/17 and towed to dealer
o December 11,2017 - opened GM case _/

The only “Loss Of Engine” episode we did not tow our vehicle to the dealer was on Nov. 27, 2017. The most recent
Dec. 02 & 06, 2017 "Loss Of Engine" episodes occurred while on the 5 & 10 Fwy's, respectively, driving home from
work. These incidents created an extremely dangerous driving condition which could have ended in a crash,
injury, or death.

We do not feel safe driving this vehicle any longer. It is therefore our request that GM present to us available
options for complete replacement and / or complete refund. We appreciate your expedient attention to this very
serious matter. In addition to continuing car payments, we have been amassing public transit costs (to work and
every-day errands) since Dec. 06, 2017.

Sincerel i,

%

Tt
| Z0\g




) S

REGISTRATION CARD VALID FROM: 01/18/2018 TO: 01/18/2019

MAKE YR MODEL YR 18T S0LD VLF CLASS TYPE VEH TYFE LIC L

CHEV 2015 2015 KC 120 11 ﬂ
BOOY TYPE MODEL MP MO VEHICLE ID NUMBER

4D Q  YY 1c1rceE47FUIIIIR
TYPE VEHICLE USE DATE ISSUED CC/aLco DT FEE RECVD PIC STICKER ISSUED
AUTOMOBILE 11/20/17 19 11/20/17 8

PR EXP DATE: 01/18/2018

REGISTERED ER AMOUNT PAID
misc : | R $ 326.00
AMOUNT DUE AMOUNT RECVD

$ 326.00 CASH : 326.00

CHCK :
WHITTIER CRDT :

o —

LIENHOLDER
U S BANK N A
PO BOX 3427

OSHKQSH
WI 54903
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I 2015 Chevrolet Volt

11 messages

Thu, Dec 7, 2017 at 7:57 AM

To:

acarmenc@premierautomotive.com
Cc:

Good moming Al
Thank you very much for your assistance this morning.

Please find images attached.
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acarrenremierautomotive.com <acarrenoremierautomotive.com> Thu, Dec 7, 2017 at 11:46 AM
To

Hello JEBBBN 55 soon as | find out what we need to do to correct this problem | will let you know. | will not be in
tomarrow but if there is a update my co-worker will call you. sorry for the trouble you have had with this Volt. Talk to

you scon.
Thank You
Al Carreno
[Quoted text hidden)




acarreno@premierautomotive.com <acameno@premierautomotive.com> Thu, Dec 7, 2017 at 11:47 AM
To;

Hello

~----Original Message-----

From:

8ent: Thursday, December 7, 2017 10:57am

To: a
Cc: "
Subject: _201 5 Chevrolet Volt

[Quoted text hidden)

[Quoted text hidden]

I Th, Dec 7, 2017 at 245 PM

To: "acarreno@premierautomotive.com” <acarreno@premierautomotive.com>
Cc

Thank you Al for all your assistance.
In the meantime, can | stop by tomorrow because | need GM to provide a rental,

| am riding the train right now and it is not cheap of convenient for as much driving as | need to do for my work.

Thanks in advance.

On Thu, Dec 7, 2017 at 11:46 AM, acarreno@premierautomotive.com <acarreno@premierautomotive.com> wrote:
[Quoted text hidden]

acarren remierautomotive.com <acameno@premierautomotive.com> Mon, Dec 11, 2017 at 10:05 AM

To

Hetio I G number 1800-222-1020 sorry about the inconvience.
-----QOriginal Message-----

From:
Sent: Thursday, December 7, 2017 5:45pm

To: "acarreno@premierautomotive.com” <acarreno@premieraviomotive.com>
Cc

[Quoted text hidden]

Mon, Dec 11, 2017 at 10:10 AM

I < you in a rental car?

-----0riginal Message~----

From:
Sent: Thursday, December 7, 2017 5:45pm

To: "acarreno@premierautomotive.com” <acarreno@premierautomotive.com>
Cc:
fQuoted text hidden]




- Mon, Dec 11, 2017 at 10:26 AM

To: "acarreno@premisrautomotive.com" <acarreno@premierautomotive.com>

Thank you Al . . . no | am not in a rental car - | am on the train . . . | need GM to arrange for a rental car,

{Quoted taxt hidden]

To: "acarreno@premierautomotive.com” <acamrenoc@premierautomotive.com>
Ce:

Hello Al;

This is_ Please keep us posted with any news regarding our 2015 Volt diagnostic status.

Thanks,

[Quoted text hidden]

Tue, Dec 12, 2017 at 1:29 PM

i
| ‘
i
i
|
i

I Sat, Dec 23, 2017 at 12:02 PM
TWutmome.mm" <acarreno@premierautomotive.com>
C

Hello Al - this is || GGG <o2rding the 2015 Volt.

It would be nice if you could give us your status. On our end, we have been in communication with GM directly. They are |
currently finishing their review. No word yet however.

Piease call me 2| with your update.

On Mon, Dec 11, 2017 at 10:10 AM, acarreno@premierautomotive.com <acarreno@premierautomotive.com> wrote:
[Quoted text hidden]

acarrenﬁremlerautomotive.com <acarrenoﬁiremierautomotive.com> Tue, Dec 26, 2017 at 9:43 AM
To:

Good Moming- i am back from the the holiday weekend, your vehicle is ready and has been ready we have
been driving it periodicly through the days here. it never failed | will driving it today again. You could pick vehicle up
anytimne.

----- Original Message-----

From:

Sent: Saturday, December 23, 2017 3:02pm

To: "acarrenc@premierautomotive.com” <acarreno@premierautomotive.com>

Cc:

[Quoted text hidden}
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-USTOMER #:

- PREMIER CHEVROLET OF BUENA PARK
6195 AUTQ CENTER DR.

WORKORDER BUENA PARK, CA 90621
o (714) 868-4044 .
Jhittier, CA PAGE 1 _ premierchevroletofbuenapark.com

SERVICE ADVISOR: 263 HOLLON, STEVEN
NG T EICENSE’ ILEAGE TN/ Ot

| 15 | CHEVROLET VOLT
| SHEVROLAT VOLT

SWARR:

L7JAN15 DD30JUL14 | ** WATTER %* : 120.00 | casH
"OPENE "READ) ] oprions:  STK: FUNM ENG:1.4 LITER MFI_DOHC

J7TMAR2015 08:01

sINE OP CODE_TECH... TYPE DESCRIPTIONS/INSTRUCTIONS

t A 22 W #14274: Customer Satisfaction - Liftgate Strut Rod
Detaches |CC:

t B TP ISP STATE LAW REQUIRES US TO CHECK YOUR TIRE PRESSURE
; AND TO SET YOUR TIRE PRESSSTATE LAW REQUIRES US TO
CHECK YOUR TIRE PRESSURE AND TO SET YOUR TIRE PRESS

URE TO MANUFACTURES SPECIFICATIONS
ZOMPANY NAME GMPP
ZOMPANY PHONE
?0LICY NUMBER I
20L,ICY TERM 48
iFFECTIVE DATE '17%6;11&1? #2045
YEDUCTIBLE 006
ATILEAGE LIMIT ‘
3EGIN MILES 20
IND MILES 100000
_OMPONENTS
4
'By law you mey choosa another|ALL PARTS REMOVED WILL BE|HAZARDOUS WASTE DISPOSAL $ .. 0.00
IG:fI'ISBd s-m°g Chaf’k facmtv to RDIE%%‘QEF;?I-E% P:II:')LFE Sf:ro OTHERWISE $EAHDOWN ‘This estimata is based con our inspection and does not covar a.my
:SIUg:mgmasnythal;e:ﬂ: sn::pgailgh :; WORK. BEGINNING | caripaTe 8 52;‘2'33:!.85“.;_’“‘ Iabor which may be required aher the work has
'est indicates are necessary.” REVISED PH NO. CONTACTED [DATE | TIME CoNtacTED  [BY
SAV A EST & vl PHONE

'HAZARDOUS WASTE DISPOSAL" such as D E PARTS REVISED PH NO. CONTACTED |DATE {TIME cPu‘Eg'ﬂe%nu BY
mngine  oll, automatic wansmission fliud, EST 8 M=) mﬂ?@-sbfﬁ;
intifreeza, differantial tivid end battedes will be ALL PARTS SPECIAL ORDERED REVISED PH ND, CONTACTED {DATE | TIME CONYACTED  |BY
e e aniase chwts ey off  NONRETURNABLE | Yy

. ALL PARTS ARE NEW UNLESS ) hereby muthorize he repair work harein set forth to b dona along with the necessary matarial and agree that
“EARDOWN ESTIMATE: | understand that OTHERWISE SPECIFIED. :::s:r?:;‘:gngsﬁ’:ﬂ? 'g:ﬁglt?::sfgrrd:nr;ag;;:sv?;:ﬂ::r b:n Lﬁ:&ﬂbﬁrﬁt\;«eggc:::nl-:'ac:?t’dggaﬁaiI:h:::-::r:I:};rﬁﬂs:?;
ay vehicle will be reassembled within ceused Dy tha supplier or transporter, § harshy grant you and/or your employess permission to aperata thy
- davts t:f the t|:!rs‘:te_ shomn abova] if! EPA # CALODO399186 ;zhbj‘f:t ::r:g‘n:r:f;:b: ;r\l.-u::;“ :1‘;5 :;B:‘htagnga:tmmm for the gurposs of testing andor inspection,
thoose not to authorize the services
ecommended. BAR # ARD2701089 x
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CUSTOMER #: F
UNIT# FU

- PREMIER CHEVROLET OF BUENA PARK
6195 AUTO CENTER DR.
*INVOICE~* BUENA PARK, CA 20621
(714} 868-4044
premierchevroletofbuenapark.com

PAGE 1

CHEVROLET VOLT GlRC6E4 7FU

WESRSEOTMARERS 120.00] CASH 07MAR15S

ortions:  STRFUIN ENG: L. 4_LITER_MFI DOHC
'os:olﬁaéﬁ%ﬁﬁﬁ 08:45 07MARIS - 3
LINE ®PG@ODE TECH TYPE HOURS LIST NET TOTAL
A #14274: Customer Satisfaction - Liftgate Strut Rod Detaches '
CAUSE:
22 CAMPAIGN
109 W _ (N/C}
1 23282828 F-(S)STRUT (N/C)
1 23282827 F- (S)}STRUT (N/C)
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE A: Bl

12,2788 9101157 0.20 Liftgate Strut Replacement (all struts).
**************************_**************************
B STATE LAW REQUIRES US TO CHECK YOUR TIRE PRESSURE AND TQ SET YOUR
TIRE PRESSSTATE LAW REQUIRES US TO CHECK YOUR TIRE PRESSURE AND
TO SET YOUR TIRE FRESS URE TO MANUFACTURES SPECIFICATIONS
TP STATE LAW REQUIRES US TO CHECK YQUR TIRE
PRESSURE AND TO SET YOUR TIRE PRESSSTATE LAW
REQUIRES US TO CHECK YOUR TIRE PRESSURE AND
TO SET YOUR TIRE PRESS URE TO MANUFACTURES

SPECIFICATIONS
‘ 109 ISP
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE B:

- ,,,,2788 38/38

LA A AR AR R EREREELEEEEETERERERERE R R R R Rt R U R A ey

ORIGINAL ESTIMATE AUTHORIZED ADDITIONS CRIPT
LABOR AMOUNT . 0.00
& % PARTS AMOUNT g.00
| ACKNOWLEDGE NOTICE AND OQRAL| GAS, 0iL, LUBE 0,00
ésp'm,%és% c;r; |ég. INCREASE IN THE ORIGINAL —ore = e 0. 0.0.
- | MISC. CHARGES : 0.00
X TOTAL CHARGES 0.00
CUSTOMER SIGNATURE LESS INSURANCE . 0.00
SALES TAX
CUSTOMER SIGNATURE PLEASE PAY
» THIS AMOUNT
BAR # ARD270109 EPA #CALO00399186°

CUSTOMER COPY




CUSTOMEiﬂ- B c:vicq cHevROLET OF BUENA PARK
UNIT# F 6195 AUTO CENTER DR.
* INVOICE* BUENA PARK, CA 90621
(714) 868-4044
premierchevroletofbuenapark.com

PAGE 1

263 STEVEN HOLLON

SERVICE ADVISOR:

ASHEN GRAY 15
' DEL; DATE: 7 [PR

11862

WATT 11AUG15] izo 00| cCAsH 11AUG15
OPTIONS: _ SOLD-STK:FU ENG:1.4_LITER_MFI_DOHC
,O?:Sém&&AU@E@W e T T A e,

LINE QPCODE TECH TYPE HOURS LIST NET TOTAL
A C/S WHEN COMING OVER THE GRAPEVINE THE ENGINE LOST POWER, HAD A

MESSAGE THAT SAID OVER HEATING. IT WENT OVER FINE BUT ON THE

WAY BACK IS WHEN IT ACTED UP.

17JAN15 LS

CAUSE: .
13 BODY ELECTRICAL
314 W
PARTS: 0.00 LABOR: 0.00 OQTHER: 0.00 TOTAL LINE A:
+r:.,11862 unable to duplicate customer concern, no current or history
++1.,codes, charged battery and road tested, 0 duplication
AR E R R EEEEEREREEEREE R SRR R R R R R R R R R R R R I R I R R R N Y
B 2 YEAR CHEVROLET MAINTENANCE, ROTATE TIRES
CAUSE:
0600723 2 YEAR CHEVROLET MAINTENANCE CHANGE OIL
AND FILTER AND ROTATE TIRES

314 WM (N/C)

1 55352643 (S)FILTER (N/C)

1 HZFILT HAZARDOUS WASTE FILTER (N/C)

| 4 19293001 5W30DEXOSB ' (N/C)
4 HZW HAZARDOUS WASTE OIL (N/C)

PARTS : 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE B: OG0

,rr.11862 lof rot 0600723 0.50 lof rot
s ok Kook ok ok ok e e ok o ok ke ke ok ke ke ok ke ke e e ok ok ok ok ok ok o ke ok o ke e ke o o ok ok ok e Sk ok ke e ke ke ke ke ke ke
C STATE LAW REQUIRES US TC CHECK YOUR TIRE PRESSURE AND TO SET YOUR
TIRE PRESSSTATE LAW REQUIRES US TO CHECK YOUR TIRE PRESSURE AND
TO SET YOUR TIRE PRESS URE TO MANUFACTURES SPECIFICATIONS
TP STATE LAW REQUIRES US TO CHECK YOQUR TIRE
PRESSURE AND TO SET YOUR TIRE PRESSSTATE LAW
REQUIRES US TO CHECK YOUR TIRE PRESSURE AND
TC SET YOUR TIRE PRESS URE TO MANUFACTURES

SPECIFICATIONS
314 ISP (N/C)
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00  TOTAL LINE C: Q0
ko kkkdkkhdrhkkhk ke ok d ke kkk ke ke deok ke de sk ke sk e W e ok ok ok o ke ok ok ke o e 5
D COMPLIMENTARY MULTI POINT INSPECTION

QRIGINAL ESTIMATE AUTHORIZED ADDITIDNS

LABOR AMOUNT
$ $ PARTS AMOUNT

I ACKNOWLEDGE NOTICE AND ORAL| GAS, OIL, LUBE
APPROVAL OF AN INCREASE IN THE ORIGINAL

ESTIMATED PRICE. SUBLET AMOUNT
MISC. CHARGES

X TOTAL CHARGES

CUSTOMER SIGNATURE LESS INSURANCE
SALES TAX

CUSTOMER SIGNATURE PLEASE PAY

» THIS AMOUNT

BAR # ARD270109 , EPA #CALO00399186

AT ATIALIT. AT
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PREMIER CHEVROLET OF BUENA PARK
6195 AUTO CENTER DR.

WORKORDER BUENA PARK, CA 90621
{(714) 868-4044
PAGE 1 premierchevroletofhuenapark.com

SERVICE ADVISOR: 263
N

HOLLCON, STEVEN

ILEAGE I/ QUT - | TAG .
ASHEN GRAY| 15 | CHEVROLET VOLT 1¢1rcsE4 7FUEE 11862/
~ DEL DATE | PROD, DATE] WARR. EXP::]..... .. PROMISED. .. . . PONO: . [ _PAYMENT: | [ .. INV.DATE -
17JAN15 DD30JUL14 | | ** WATTER ** 120.00 { CASH
" R.O.OPENED . |- . READY. ... . ] OPTIONS: SOLD-STK:FU ENG:1.4_LITER MFI_DOHC

LINE OP CODE TECH... TYPE DESCRIPTIONS/INSTRUCTIONS

# A 13 W C/S WHEN COMING OVER THE GRAPEVINE THE ENGINE LCST
POWER, HAD A MESSAGE THAT SAID OVER HEATING. IT WENT
OVER FINE BUT ON THE WAY BACK IS WHEN IT ACTED UP.
|cc:

# B 0600723 WM 2 YEAR CHEVROLET MAINTENANCE, ROTATE TIRES |CC:

# C TP ISP  STATE LAW REQUIRES US TO CHECK YOUR TIRE PRESSURE
AND TO SET YOUR TIRE PRESSSTATE LAW REQUIRES US TO
CHECK YOUR TIRE PRESSURE AND TO SET YOUR TIRE PRESS
URE TO MANUFACTURES SPECIFICATIONS

# D MPI ISP  COMPLIMENTARY MULTI POINT INSPECTION

COMPANY NAME
COMPANY PHONE
POLICY NUMBER
POLICY TERM
EFFECTIVE DATE
DEDUCTIBLE
MILEAGE LIMIT
BEGIN MILES
END MILES
COMPONENTS

GMPP

17 JAN 2015
100.00

20
100000

"By law you may choose another
licensed Smog Check facility to
perform any needed repairs or
adjustments that the Smog Check
test indicates are necessary.”

"HAZARDOUS WASTE. DISPOSAL" such as
engine oll, automatic transmission fliud,
antifreeze, differential fluid and batteries will ba
charged out as a separate charge if any of
these items were removed for disposal.

TEARDOWN ESTIMATE: | understand that
my wehicle will be reassembled within

ALL PARTS REMOVED WILL BE
DISCARDED UNLESS OTHERWISE

HAZARDOUS WASTE DISPOSAL

$

REQUESTED PRIOR TO BEGINNING
WORK.

TEARDOWN 7his estimate is based on our ingpection and does not cover sny

0 SAVE PARTS

ALL PARTS SPECIAL ORDERED
NON-RETURNABLE

ESTIMATE $ (additional parts and labar which may be required after the work has
been opened up.
REVISED PH NO. CONTACTED |DATE  [TIME CONTACTED 8Y
EST § V'El O L’HGNE
ERSON
REVISED CONTACTED BY
£ST & PH NQ, CONTACTED |DATE TIME V'ﬁ B gHDNE
ERSON
REVISED PH NO. CONTACTED |DATE TIME CONTACTED BY
EST $ : V'ﬁ PHONE
IN PERSON

ALL PARTS ARE NEW UNLESS
OTHERWISE SPECIFIED.

days of the date shown above if |
choose not to authorize the services
racommended,

EPA # CALO00399186
BAR # ARD270708

| haraby sutherize the rapair work harein set forth 10 be dane aleng with tha necessary material and agree that
¥ou are not.sesponsiblefor loss or damage to vehicle or articles Iaft in vehicle in ¢ase of fira, theft or sny other
cause beyond your control or for any delays caused by unavailability of parts or delays in parts shipments
causéd by tha supplier or transporter, i hereby grant you andfor your employees permission to operate the
vehicle herein described on streaets, highways cr elsewhere for tha purpose of testing and/er inspection,
Subject to conditions on reverse side of this contract

X

CUSTOME

R COPY




CUSTOME}Q #:" FU - PREMIER CHEVROLET OF BUENA PARK
UNIT# FU 6195 AUTO CENTER DR.
*INVOICE* BUENA PARK, CA 90621

(714) 868-4044
premierchevroletofbuenapark.com

whitt]  PAGE 2
HOME :
SERVICE ADVISOR: 263 STEVEN HOLLON _

BUS:

U coU L) ITAG

ASHEN GRAY 15 | CHEVROLET VOLT
-"DEL: DATE .| PROD; DATE} WARR. EXP

17JAN15_ISBOJUL14 WAIT L1AUGLS 20.00| CASH 11AUG15
o RE, OPTIONS:  SOLD-STK:FU ENG:1.4 LITER_MFI_DOHC

LINE OPCODE TECH“"”YPE HOURS LIST NET TOTAL
MPI COMPLIMENTARY MULTI POINT INSPECTION

314 ISP (N/C)

PARTS: 0,00 LABOR: 0.00 OQTHER: 0.00 TOTAL LINE D: 0.00

'k*******'k'k********'k*********************************

GRIGINAL ESTIMATE AUTHORIZED ADDITIONS E
LABOH AMOUNT
§ $ PARTS AMOUNT

T ACKNOWLEDGE NWOTICE AND ORAL| GAsS, OlL, LUBE

APPROVAL OF AN INCREASE IN THE ORIGINAL

ESTIMATED PRICE. SUBLET AMOUNT
MISC. CHARGES

Holololo|o|elelolx

X TOTAL CHARGES

CUSTOMER SIGNATURE LESS INSURANCE
SALES TAX

CUSTOMER SIGNATURE PLEASE PAY

» THIS AMOUNT

“~~290109 EPA #CALOO0399186
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CUSTOMER ? B  ~rcvicr CHEVROLET OF BUENA PARK

UNIT# FU : 6195 AUTQ CENTER DR.

* INVOICE* BUENA PARK, CA 80621
{714} 8B68-4044

premierchevroletofbuenapark.com

Whittiexr, CA PAGE 1
HOME
BUS: SERVICE ADVISOR 257 STEVEN STEEL _ |

S COLOR L CPYEARLL. U MAKEMBBEL, TR T SVING T s LIGENSE T T MILEAGE ING/OUT. - | TAG

iy

ASHEN GRAY] _ 1G1RC6E47FU

‘CHEVROLET VOLT

0.00} CASH 11APR15_
ENG:1.4 LITER_MFI_DOHC

LIST NET TOTAL

A ,REPLACE LT .REAR TIRE ASSEMBLY CUSTOMER REQUESTS TIRES
TIRES CUSTOMER REQUESTS TIRES
290 CP 30.00 30,00
1 88875458 TIRE 139.86 1395.86 139.86
1 TD TIRE DISPOSAL . 1.50 1.50
1 TT TIRE TAX 0.00 0.00
PARTS: 139.86 LABOR: 30.00 OTHER: 1.50 TOTAL LINE A:

v 00,4749 replace rear left tire 0.50 replaced tire mount balance
% % g de e de ke de de e ke de de ke de de de ke de ke ke de he e e de ke de e ke ke ke de e he e de ke de ke e e de ke ke ke e ke e ke ke
B STATE LAW REQUIRES US TO CHECK YOUR TIRE PRESSURE AND TO SET YOUR
TIRE PRESSSTATE LAW REQUIRES US TO CHECK YOUR TIRE PRESSURE AND
TG SET YOUR TIRE PRESS URE TO MANUFACTURES SPECIFICATIONS
TP STATE LAW REQUIRES US TO CHECK YQOUR TIRE
PRESSURE AND TO SET YOUR TIRE PRESSSTATE LAW
REQUIRES US TO CHECK YOUR TIRE PRESSURE AND
TO SET YOUR TIRE PRESS URE TO MANUFACTURES

SPECIFICATIONS :
290 CP 0.00 0.00
PARTS : 0.00 LABOR: 0.00 OTHER: 0.00  TOTAL LINE B: O

LA R E LR S AL A SRR E ST SRR R LR R R R R R R R RS R R LR TR EE NN

ORIGINAL ESTIMATE AUTHORIZED ADDITIONS |- "DESCRIFTION - 20 b - TOTALS

LABOR AMOUNT 30.00

3 3 PARTS AMOUNT 139.86

| ACKNOWLEDGE NOTICE AND ORAL| GAS, OIL, LUBE .00

APPROVAL OF AN INCREASE [N THE ORIGINAL

ESTIMATED PRICE. SUBLET AMOUNT .00
MISC. CHARGES .50

X TOTAL CHARGES .36

CUSTOMER SIGNATURE LESS INSURANGE .00
SALES TAX 18

CUSTOMER SIGNATURE PLEASE PAY e

» THIS AMOUNT L

BAR # ARD270109 EPA #CAL000399186

CUSTOMER COPY




customer #: rulliil - PREMIER CHEVROLET OF BUENA PARK

uniT# FUEEEE 6195 AUTO CENTER DR,
i *INVOICE* BUENA PARK, CA 90621
(714) 868-4044
premierchevroletofbuenapark.com

Whittier CA PAGE 1

HOME

BUS : SERVICE ADVISOR: 257 STEVEN STEEL |

. -COEOR 5 TYEA MAKE/M CNING MILEAGEIN 7OUT. | - TAG

ASHEN GRAY CHEVROLET VOLT 1G1RC6E47FU 4749/4749 -
" DEL DATE . [BF E VIDATE .
17JAN15 I1930JUL14 ' 18:00 11APR1S 120.00] CASH 11APR15
~_RO.OPENED -~ | " READY ] OPTIONS:  SOLD-STK:FU ENG:1.4_LITER_MFI_DOHC

.38:45 11APR1S [10:43 11APR1S :
LINE OPCODE TECH TYPE HOURS LIST _NET TOTAL
A Moved to: 387348 Line: A

9996 Moved to: 387345 Line: A
999IZERO (N/C)
PARTS: 0.00 LABOR: 0.00 OTHER: .00 TOTAL LINE A: 0.00
LE A RS R R RS R R AR &R IR EEEREER SR ERESE R EE R R SRR R RE R R R R
B Moved to: 387348 Line: B
9996 Moved to: 38734S Line: B :
999IZERC (N/C)
PARTS: 0.00 LABOR: 0.00 OTHER: .00 TOTAL LINE B: e oL

W % T kv e v e ok Tk vk ok o ke e ke ko vk ok e sk ok ok e ke ok e Sk ok ok e e ok e ke ke e ok ok g ke ke ok ok ok e e ke ok ke

C 14522 EMISSIONS NONCCMPLIANCE

CAUSE:
22 CAMPAIGN
290 W {(N/C)
1 23342510 F- (S)HOSE {N/C)
1 23294932 (S)CANISTER {(N/C)
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE C: o"T0

rre 2749 emisions compliance 9101063 2.10 camp 14522
LR E RS A EEEEE RS EREEEEEREERERERERSESESESEEERESRER'ERSRE X E T X ]
D STATE LAW REQUIRES US TO CHECK YOUR TIRE PRESSURE AND TO SET YOUR
TIRE PRESSSTATE LAW REQUIRES US TO CHECK YQUR TIRE PRESSURE AND
TO SET YOUR TIRE PRESS URE TO MANUFACTURES SPECIFICATIONS
TP STATE LAW REQUIRES US TO CHECK YOUR TIRE
PRESSURE AND TO SET YQOUR TIRE PRESSSTATE LAW
REQUIRES US TO CHECK YQUR TIRE PRESSURE AND
TO SET YOUR TIRE PRESS URE TO MANUFACTURES

SPECIFICATIONS :
290 ISP (N/C)
PARTS : 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE D: D60

s ok ke Rk ke ok kR ke ke ke Rk R e e ok R sk ke Sk ok ke ke ke kR R ok e R R e e ok e ek ok R ok ok ok R ok ok R

**% THE FOLLOWING WORK NOT DONE-TRANSFERRED TO RO-***
A Moved to: 387345 Line: A
B Moved to: 387348 Line: R

ESCRIPTION: Lo TOTALS

ORIGINAL ESTIMATE AUTHORIZED ADDITIONS 38}
LABOR AMOUNT 0.00
& $ PARTS AMOUNT 0.00
I AOCSNO\S'LEDGE NOTICE AND ORAL| GAS, OIL, LUBE ;
APPROVAL OF AN INCREASE IN THE ORIGINAL
ESTIMATED PRICE, SUBLET AMOUNT
MISC, CHARGES
X TOTAL CHARGES
CUSTOMER SIGNATURE LESS INSURANCE
SALES TAX
CUSTOMER SIGNATURE PLEASE PAY
» THIS AMOUNT SO0
BAR # ARD270109 EPA #CALOD0D399186

CUSTOMER COPY




- PREMIER CHEVROLET OF BUENA PARK

UNITH# FU
6195 AUTO CENTER DR.
WORKORDER BUENA PARK, CA 90621

CUSTOMERm
(714) 868-4044

Whittier, CA PAGE 1 premierchevroletofbuenapark.com

SERVICE ADVISQOR: 257 STEEL, STEVEN :
oo e TR T T UGENSE T MILEAGE INJOUT ] TAG |

ASHEN GRAY] 15 | CHEVROLET VOLT 1G1RC6E47F ST o
DEL DATE __|PROD. DATE] WARR..EXP. |.. . PROMISED . | .. . PONQ. . | . . |. PAYMENT .| INV.DATE

Lo

LZJANDSHDDEG

00 11APR1S 120.00 | CASH :

18:

VR0, OPENED OPTIONS: SOLD-STK:FU ENG:1.4 LITER MFI_DOH

LINE OP CODE TECH... TYPE DESCRIPTIONS/INSTRUCTIONS -

# A TIRES CP ,REPLACE LT.REAR TIRE ASSEMBLY CUSTOMER REQUESTS -
: TIRES

# B TP CP STATE LAW REQUIRES US TC CHECK YOUR TIRE PRESSURE :

AND TO SET YOUR TIRE PRESSSTATE LAW REQUIRES US TG
CHECK YOUR TIRE PRESSURE AND TO SET YOUR TIRE PRESS
URE TO MANUFACTURES SPECIFICATIONS

# C 22 W 14522 EMISSIONS NONCOMPLIANCE |CC:

# D TP ISP STATE LAW REQUIRES US TO CHECK YQUR TIRE PRESSURE ..
AND TO SET YOUR TIRE PRESSSTATE LAW REQUIRES Us TO
CHECK YOUR TIRE PRESSURE AND TQO SET YQUR TIRE PRES
URE TO MANUFACTURES SPECIFICATIONS .

COMPANY NAME GMPP
COMPANY PHONE
POLICY NUMBER

POLICY TERM 48
EFFECTIVE DATE 17 JAN 2015
DEDUCTIBLE 100.00
MILEAGE LIMIT
BEGIN MILES 20
END MILES 1100000
COMPONENTS
"BV law you may choose another ALL PARTS REMOQVED ~WILL BE|HAZARDOUS WASTE DISPOSAL $ 170 R 00
licansed Smag Check facility to|DISCARDED UNLESS OTHERWISE |3 T e —
pggfo;m any ne:ged s repaircs:h or REQUESTED PRIOR TO BEGINNING | TEARDOWN, gé‘azi:::::{";é;,"a,?.,“.:"m‘,’"wﬂi‘;’.. e ear The o, it
adjustments that the Smog eck| WORK. con openad up-
test indicates are necessary.” O REVISED PH NO. CONTACTED [DATE | TIME CONTACTED BY
SAVE PARTS EST 5 Ml
PERSON.
"HAZARDOUS WASTE DISPOSAL" such as REVISED FH NO. CONTACTED |DATE | TIME CONTACFED BY
engine oil, automatic transmission flivd, EST & VA INEE?E’;IEN
antifreeze, differential fluld and batteries will be ALL PARTS SPECIAL ORDERED REVISED PH NO. CONTACTED | DATE | TIME CoNpacTED | BY
. EST § vl PHONE
charged out as a separate charge if any of NON-RETURNABLE B n PERSON
these items wers ramoved for disposal. | heraly horize the i K herei forth to be d | ith thy | ial h
ALL PARTS ARE NEW UNLESS | |00y sulhor the apak sork horols s forih o ba dong sarg withthe necessary moterie and agre o
TEARDOWN ESTIMATE: | understand that] OTHERWISE SPECIFIED. cause hayond vour control or for any delays caused by unavailsbility of parts or delays in parts shipments
my vehicl il b . bled P caused by the supplier or transporter. [ heraby grant vou and/or your employees permission o operate the
¥ vehicle wi 8 reassembled within vahicle hersin described on strests, highways or elsewhere for the purpose of testing and/or inspection.
Fooes dayts c:f the s:tg sho;-;n above if I == 000390188 Subject to conditions on reversa side of this contract .
c not to authorize B services
recommended. BAR # ARD270109 X

CUSTOMER COPY




-

UNIT# FU
CUSTOMER #: F

Whittier

PREMIER CHEVROLET OF BUENA PARK
6195 AUTO CENTER DR.

WORKORDER BUENA PARK, CA 90621
(714) B68-4044
PAGE 1 premierchevroletofbuenapark.com

SERVICE ADVISOR: 263

HOLLON, STEVEN
CEN NALEAGE

| 1G1RCEE47

ASHEN GRAY|

FU

PO N
** WAITER ** CASH

17JAN15 DD30JUL14
ENED

120.00
SOLD-STK: FU ENG:1.4 LITER MFI_DOHC

OPTIONS:

.3MAY2015 09:15

LINE OP CODE TECH... TYPE DESCRIPTIONS/INSTRUCTIONS

# A TIRES P RT FRONT TIRE WENT FLAT, HOLE NEAR SIDE, REPLACE
TIRE

# B TP cp  STATE LAW REQUIRES US TO CHECK YOUR TIRE PRESSURE
AND TO SET YOUR TIRE PRESSSTATE LAW REQUIRES US TO
CHECK YOUR TIRE PRESSURE AND TO SET YOUR TIRE PRESS
URE TO MANUFACTURES SPECIFICATIONS

COMPANY NAME GMPP

COMPANY PHONE

POLICY NUMBER ‘ ' -

POLICY TERM 48 l V\Q %go ,CO\A/L

EFFECTIVE DATE 17 JAN 2015 J M I 1 M h -

DEDUCTIBLE 100.00

MILEAGE LIMIT .

BEGIN MILES 20

END MILES 100000

COMPONENTS

"By law you may choose another
licensad Smog Check facility to
perform any needed repairs or
adjustments that the Smog Check
test indicates are necessary.”

"HAZARDDUS WASTE DISPGSAL" such as
engine oil, automatic transmission  fliud,
antifreeze, differential fluid and batteries will be
charged out as a separate charge if any of
these items were removed for disposal.

TEARDOWN ESTIMATE: [ understand that|
my wvehicle will be reassembled within
days of tha date shown above if |

cheose not {o authorize the services
resemmended,

ALL PARTS REMOVED WILL BE|HAZARDOUS WASTE DISPOSAL $ 170.00
DISCARDED UNLESS OTHERWISE T ARGOWN L _ ' _
REQUESTED PRIOR TO BEGINNING | ggmimare 5 T e For Whith meay be eqoed afer the. work nos
WORK. been opened up.
REVISED PH NO. CONTACTED |DATE | TIME CONTACTED BY
0 SAVE PARTS EST S R Heee
REVISED PH NO. CONTACTED [DATE | TIME CONTACTED BY
£ST $ w& o EPONE
ROON |
ALL PARTS SPECIAL ORDERED E§¥I§ED PH NO. CONTACTED [DATE | TIME CONTACTED BY
NON-RETURNABLE B i pesetis

| hareby authorize the repair work herein set forth to be done along with the necessary material and agme that
you gre not responsibleter loss or damage to vehicls or articles leftin vehicle in case of fire, theft or any other
cause bayond your contral or for any delays caused by unavailability of parts or dalays in parts shipments
caused by tha supplier or transporter, | hereby grant you and/or your employees permission to operate the
vehicle herein dascribed on streats, highways or elsewhera for the purpose of testing andfor inspection.

ALL PARTS ARE NEW UNLESS
OTHERWISE SPECIFIED.

£PA # CALOD0359186 Subject to conditlons on raverse side of this contract

BAR # ARD270109

X

CUSTOMER COPY




[ S <

CUSTOMER #: FU-
vt ro

PREMIER CHEVROLET OF BUENA PARK

6195 AUTO CENTER DR.

*INVOICE* BUENA PARK, CA 90621
{714) 868-4044
premierchevroletofbuenapark.com
Whittier PAGE 1
HOME

SERVICE ADVISOR:

263 STEVEN HOLLON

CHEVROLET VOLT

17JAN15 TS530JU0L14 WAIT 13MAY1S ‘ iZO.DO CASH 13MAY15
. | OPTIONS: . SQLD-STK:FU ENG:1.4 LITER_MFI_ DOHC

_ LIST NET TOTAL
A RT FRONT TIRE WENT FLAT, HOLE NEAR SIDE, REPLACE TIRE -
TIRES CUSTOMER REQUESTS TIRES
999 CP 30.00 30.00
1 88875458 GY2155517 139.86  139.86  139.86
1 TD TIRE DISPOSAL 1.50 1.50 1.50
1 TT TIRE TAX 0.00 0.00 0.00
PARTS : 139.86 LABOR: 30.00 OTHER: 1.50 TOTAL LINE A: 171.36
****************************************************
B STATE LAW REQUIRES US TO CHECK YOUR TIRE PRESSURE AND TO SET YOUR
TIRE PRESSSTATE LAW REQUIRES US TO CHECK YOUR TIRE PRESSURE AND
TO SET YOUR TIRE PRESS URE TO MANUFACTURES SPECIFICATIONS
TP STATE LAW REQUIRES US TO CHECK YOUR TIRE
PRESSURE AND TO SET YOUR TIRE PRESSSTATE LAW
REQUIRES US TO CHECK YOUR TIRE PRESSURE AND
TO SET YOUR TIRE PRESS URE TO MANUFACTURES
SPECIFICATIONS ,
999  CP 0.00 0.00
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE B: 0.00

e de de e e v e e e o ok e ok ok ok gk ok ek e ke bk ke e ok ke ke dk ok ke ke e ok ok ke ke ok ok ok ok ok ok ke ke ok

ORIGINAL ESTIMATE AUTHORIZED ADDITIONS P
LABOR AMOUNT 30.00
P $ PARTS AMOUNT 139.86
I  ACKNOWLEDGE NOTICE ANO ORAL| GAS, OiL, LUBE ' 0.00
A u ég_?mJXTAElb ?:'; lég. INCREASE IN THE ORIGINAL [~ore = AMOUNT 0.00
(:3 MISC. CHARGES 1.50
X TOTAL CHARGES 171.36
CUSTOMER SIGNATURE LESS INSURANCE 0.00
SALES TAX 11.19
CUSTOMER SIGNATURE PLEASE PAY
» THIS AMOUNT

BAR # ARD270109 EPA #CAL000399186

CUSTOMER COPY




K

CUSTOMER #: FU £
INITH# FU PR

1

*INVOICE*

PREMIER CHEVROLET OF BUENA PARK

6195 AUTO CENTER DR,
BUENA PARK, CA 90621

{714} 868-4044
premierchevroietofbuenapark.com

ASHEN GRAY
- DELEDATE: | PROD:

CHEVROLET VOLT

17JAN15 T1930J0L14
O URIOOPENE

] OPTIONS:  SOLD-STK: FUﬁz ENG:1.4 LITER MFI_DOHC

WAIT O8DEC15

e 2

Lo;ﬁ@f&@g@

,)9 : 13 LEDEGS

LINE CPCO] TECH TYPE HOURS LIST NET TOTAL
A REPLACE LEFT REAR TIRE
TIRES CUSTOMER REQUESTS TIRES
313 CP : 65.95 65.95
1 19298854 GY2155517 132.54 132.54 132.54
1 TD TIRE DISPOSAL 1.50 1.50 1.50
1 TT TIRE TaX G.00 G.00 .00
PARTS: 132.54 LABOR: 65.85 OTHER: 1.50 TOTAL LINE A-: 195.99
s, 18263 0.05 replaced left rear tire
***************************‘*************************
B STATE LAW REQUIRES US TO CHECK YOUR TIRE PRESSURE AND TO SET YOUR
TIRE PRESSSTATE LAW REQUIRES US TQO CHECK YQUR TIRE PRESSURE AND
TO SET YOUR TIRE PRESS URE TO MANUFACTURES SPECIFICATIONS
TP STATE LAW REQUIRES US TQ CHECK YOUR TIRE
PRESSURE AND TO SET YOUR TIRE PRESSSTATE LAW
REQUIRES US TQO CHECK YOUR TIRE PRESSURE AND
TO SET YOUR TIRE PRESS URE TO MANUFACTURES
SPECIFICATIONS
313 Cp . C.0C0 0.00
PARTS: 0.00 LABOR: 0.00 OTHER: G.00 TOTAL LINE B: .00
;319263 set tires to 38 psi
I EE X E R EE R EREEEEEEEEEREREREREEREREERREERERERERERSESRZENRSESRZE:SEJRJ;EZE]
DISCOUNT PRICE ADJUST
- CP -35.95 -35.95

ORIGINAL ESTIMATE AUTHORIZED ADDITIONS

$ $

. DESCRIPTION

LABOR AMOUNT

PARTS AMOUNT

I ACKNOWLEDGE NOTICE AND OQRAL
APPROVAL OF AN INCREASE IN THE ORIGINAL
ESTIMATED PRICE.

GAS, QIL, LUBE

SUBLET AMOUNT

MISC. CHARGES

»

X TOTAL CHARGES

CUSTOMER SIGNATURE LESS INSURANCE
SALES TAX

CUSTOMER SIGNATURE PLEASE PAY
THIS AMOUNT

BAR # ARD270109

CUSTOMER COPY

EPA #CALO00399186




L

ontry Ful
cusToMER #: FU|JR

!

- PREMIER CHEVROLET OF BUENA PARK
6195 AUTO CENTER DR.
WORKORDER BUENA PARK, CA 90821
(714) 868-4044

PAGE 1 premierchevroletofbuenapark.com

SERVICE ADVISOR: 263 HOLLON, STEVEN
3 AJGENSE: i MILEAGE INAQUT.

STAG

ASHEN GRAY

;. DEE DATE

7** WATITER ** 0.00 ]| CASH

OPTIONS:  SOLD-STK: FU ENG:1.4 LITER MFI_DOHC

‘8DEC2015 09:13

LINE OP CODE TECH...

TYPE DESCRIPTIONS/INSTRUCTICNS

# A TIRES

# B TP

Cp REPLACE LEFT REAR TIRE

Cp STATE LAW REQUIRES US TO CHECK YOUR TIRE PRESSURE
AND TO SET YOUR TIRE PRESSSTATE LAW REQUIRES US TO
CHECK YOUR TIRE PRESSURE AND TC SET YOUR TIRE PRESS
URE TC MANUFACTURES SPECIFICATIONS

COMPANY NAME GMPP
COMPANY PHONE
POLICY NUMBER -
POLICY TERM 48
EFFECTIVE DATE 17 JAN 2015
DEDUCTIBLE 100.00
MILEAGE LIMIT
BEGIN MILES 20
END MILES 100000
COMPONENTS
"By law you may choose another ALL PARTS REMOVED WILL BE|HAZARDQUS WASTE DISPOSAL $ 7
licensed Smog Check facility to|DISCARDED  UNLESS  OTHERWISE .?.EARDOWN e ————
perform any needed repairs or|REQUESTED PRIOR TO BEGINNING | psTiMATE $._________|acdtional pars and Isbor which may bs reacirad after the work has
adjustments that the Smog Check| WORK. peen apencd up.
test indicates are necessary.” ) REVISED PHNO. CONTACTED {DATE | TIME  |CONTacTED  |BY
o [J SAVE PARTS  |[EsTs TN
"HAZARDOUS WASTE DISPOSAL" such as REVISED PH NO. CONTACTED |DATE | TIME CONTACTED BY
engine oil, automatic transmission fliud, EST ¢ Ml IN :}E'II?SP#N
antifreeze, differential fluid and batteries will be ALL PARTS SPECIAL ORDERED RgVISED PH NO. CONTACTED |DATE | TIME CONTACTED BY
charged out as a separate charge if any of NON-RETURNAELE EST S Ms IN gg%‘c')EN
these items were removed for disposal, | hareby authorize th i i herein set forth to be d f ith th izl and h
ALL PARTS ARE NEW UNLESS you arg not osponsible for 1086 of damage to veHicie or articles 1o in vaNiEla i case of fre, theft o sy other
TEARDOWN ESTIMATE: | understand that OTHERWISE SPECIFIED. cause beyond your contsol or for any delays ceused by unavailability of parts or delays in parts shipments
my vehicle will bs reassembled ith caused by the supplier or tzansportsr. | hereby grant you andfor your employees parmission to operate the
Y days of the date showneabo\\i'vel If": \sml;iicle harain :alscribed on straelt:. hilghhv;vavs or elsewhera for the purpose of testing and/or inspection,
ubject to conditlons on I 1l
choose not to authorize the services EPA # CALOD0399:86 reverse $106 o (s condrect
recommended. BAR # ARD270109 x

CUSTOMER COPY




CUSTOMER #: FU
UNITH F

S

PREMIER CHEVROLET OF BUENA PARK

6195 AUTO CENTER DR.

*INVOICE* BUENA PARK, CA 90621
(714) 868-4044
premierchevroletofbuenapark.com
Whittier PAGE 1

257 STEVEN STEEL
CEICENSE: ol S MILEAGE NG OUT . |

SERVICE ADV]SOR _
: TAG

18:00 18JUN16 120.00| casy 18JUN16
OPTIONS: SOLD-STK: FU ENG:1.4 LITER_MFI_DOHC
.08 07_SETNIG | LGt RN
LINE OPCOPE®TECH TYPE HOURS LIST NET TOTAL
A CHANGE OIL AND FILTER DEXOS SYNTHETIC-BLEND OIL, INSPECT ALL FLUID
LEVELS, ROTATE TIRES, INSPECT BRAKES & PERFORM MULTI-POINT
INSPECTION
LOFDR CHANGE OIL AND FILTER DEX0OS SYNTHETIC-BLEND
0IL, INSPECT ALL FLUID LEVELS, ROTATE TIRES,
INSPECT BRAKES & PERFORM MULTI-POINT
INSPECTION
270 cp 22.70 22.70
1 55352643 (S)FILTER 10.590 10.90 10.90
1 HZFILT HAZARDOUS WASTE FILTER 0.08 0.08 "0.08
5 19293001 SW30DEXOSB 4.05 4,05 20 25
5 HZW HAZARDOUS WASTE OIL 0.22 0.22 .10
PARTS: 31.15 LABOR: 22.70 OTHER: 1.18 TOTAL LINE A: mﬁg%@is
,..,30853 SERVICE 0.80 PERFORMED LOF AND ROTATED TIRES.
deodk g ok de g e g e e de e ok de ok sk ke sk ke ok ok ke ke ok ok sk ol gk sk ok s o sk v b ke ok ke o e e ok e ik ke e ke R ke ke R
B COMPLIMENTARY MULTI POINT INSPECTION
MPI COMPLIMENTARY MULTI POINT INSPECTION
270 ISP (N/C)
PARTS : 0.00 LABROR: 0.00 OTHER: 0.00 TOTAL LINE B: 0.00
I R R E L E R R R E R L R A XX s E2 RS R X R EEZ2 22 R SRR AR LR 0 0 R & 8 &
C STATE LAW REQUIRES US TO CHECK YOUR TIRE PRESSURE AND TO SET YOUR
TIRE PRESSSTATE LAW REQUIRES US TO CHECK YOUR TIRE PRESSURE AND
TO SET YOUR TIRE PRESS URE TO MANUFACTURES SPECIFICATIONS
TP STATE LAW REQUIRES US TO CHECK YOUR TIRE
PRESSURE AND TO SET YOUR TIRE PRESSSTATE LAW
REQUIRES US TO CHECK YOUR TIRE PRESSURE AND
TO SET YOUR TIRE PRESS URE TC MANUFACTURES
SPECIFICATIONS
270 ISP o (N/C)
PARTS: 0.00 LAROR: 0.00 OTHER: 0.00 TOTAL LINE C: 0.00

IR EEEEE X F R R EEERAEEEEFEREERREEEFEEEEEEEEEEE LR LR E B AR L &

D THROTTLE BODY SERVICE
PTBS THROTTLE BODY SERVICE

270 __CP 70.00

ORIGINAL ESTIMATE AUTHORIZED ADDITIONS -5 - TOTALS:

LABOR AMOUNT

$ $ PARTS AMOUNT
I ACKNOWLEDGE NOTICE AND ORAL| GAS, QIL, LUBE
APPROVAL OF AN INCREASE IN THE ORIGINAL SUBLET AMOUNT

ESTHWATED PRICE.

MISC. CHARGES

X TOTAL CHARGES

CUSTOMER SIGNATURE LESS INSURANCE
SALES TAX

CUSTOMER SIGNATURE PLEASE PAY

» THIS AMOUNT

BAR # ARD270109 EPA #CALQQQ399186

CUSTOMER COPY




CUSTOMER '
UNIT# FU

PREMIER CHEVROLET OF BUENA PARK

6195 AUTO CENTER DR.

*INVOICE* BUENA PARK, CA 90621
{(714) 868-4044
premierchevroletofbuenapark.com
Whittier PAGE 2
HOME
: SERVICE ADVISOR: 257 STEVEN STEEL
____________________ MIEEAGEIN 7 BUT . [ - TAG
30853/30853 _
OND:: G TRATE - T PAYMENT [ INV. DATE
8:00 18JUN16 120.00{ CASH 18JUN16
[ oPTIONS: SOLD-STK:FU& ENG:1.4 LITER MFI_DOHC
.)8:07 18JUN16 |10:28 18JUNI16
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
1 2003 INTAKE CLEANER 9.95 9.95 9.95
PARTS: 9.95 LABOR: 70.00 OTHER: 0.00  TOTAL LINE D: 79.95

v ¢ ,30853 SERVICE 0.60 CLEANED THROTTLE BODY AND REPROGRAMMED IDLE.

Fhkhdkk ko ko ko h ko kdhkhkhkkkkkkkkkhk ke kkodk k kK

NOTE-NEEDS FRONT END ALIGNMENT
$89.95

* ok ok ok ok ok ok ok ok ok

QRIGINAL ESTIMATE AUTHORIZED ADDITIONS

$ $

DESCRIPTION

LABOH AMOUNT

PARTS AMOUNT

I ACKNOWLEDGE NOTICE AND ORAL
APPROVAL OF AN INCREASE IN THE ORIGINAL
ESTIMATED PRICE.

GAS, CIL, LUBE

SUBLET AMOUNT

MISC. CHARGES

X TOTAL CHARGES

CUSTOMER SIGNATURE LESS INSURAMNCE
SALES TAX

CUSTOMER SIGNATURE PLEASE PAY

» THIS AMOUNT

BAR # ARD270109

CUSTOMER COPY

EPA #CALOOO399186




)

'

_ L o
- L PREMIER CHEVROLET OF BUENA PARK
o . g ’f S 6195 AUTO CENTER DR..
*INVOICE* o " BUENA PARK, CA 90621
: o {(714) 868-4044

prem_ierch'evroletofb‘uenapark.com

PAGE 1

353. RICARDO COLANGELO
: ,]CENSE . MILEAGE IN./ OUT CTAGT

SERVICE ADVISOR
N

35752/35759
YMENT 5 A NV DATES.

18:00 ‘09SEP16

17JAN15 18300t _ | 120.00] casu | 23sEPI6
: : OPTIONS: SOLD STK:FU| ENG:114_LITER_MFI_DOHC

07:43 09SEP16 . ]09:02 23SEP16

LINE OPCODE ‘TECH TYDPE HOURS . — T - ISt . NBET  TOTAL
A PERFORM_FRONT/TWO WHEEL: ALIGNMENT . ADUUST SETTINGS TO FACTORY -

SPECIFICATIONS & . . _ e
CAUSE PERFORM 2 WHEEL COMPUTERIZED ALIGNMENT : e o
ALIGN2 PERFORM FRONT/TWO WHEEL. ALIGNMENT - ADJUST
SETTINGS TO FACTORY SPECIFICATIONS . .

L :'" 270 CP ]"_ ; oo ' 89.95. 89.95
PARTS: . 0:00 LABOR s 89 95 OTHER Q.OO TOTAL LINE A: 89.95
=y ,35759 service 1.00 performed front alignment. '

'****************************************************

B: CUSTOMET STATES CK ENGINE LIGHT CN CK AND ADVISE

CAUSE: . -
. -02 EMISSIONS . el S - .
- 270" W _ _ (N/C)
1 22985723 F- (S)MODULE - _ S ‘ - {N/C)
.CORE CHARGE W ~ o S I : (N/C)
- . spac#gOlll?Ol? ' S e S
PARTS & .0.00 "LABOR: .~ 0.00 OTHER: 0.00 - TOTAL LINE B: 0.00

35759 p26a7 00 1nternally shorted hybrid power: control module 2.
'5410140 1.90° checked for power and ground at passenger compartment
,coolant . ‘control valve. found good circuits. removed r/f-seat and
; checked for- contlnulty of control circuits. from hybrid power control
,module 2 to pasSenger compartment coolant control valve. found good
,c1rcu1ts . replaced module and programmed. test drove 7m1 . CB420.

. *_*************************************************** X
C STATE LAW R QUIRES US TO CHECK YOUR TIRE PRESSURE AND TO SET YOUR
- TIRE.PRESSSTATE LAW. REQUIRES US TO CHECK YOUR TIRE: PRESSURE AND
TO SET YOUR TIRE PRESS URE .TO MANUFACTURES SPECIFICATIONS
TP STATE LAW REQUIRES ‘US-TO .CHECK YOUR. TIRE : :
o PRESSURE AND TO SET YOUR TIRE PRESSSTATE LAW
: REQUIRES US TO CHECK YOUR TIRE PRESSURE AND
"TO SET YOUR TIRE PRESS URE TO MANUFACTURES

f
F
I
!
I
I

e e m mt Tel w

- m me mw

'SPECIFICATIONS - : . o
S ©270 ISP , ‘ : R R S (N/C)
PARTS : :.-"0,00' LABOR: . 0. 00 OTHER : - 0.00 °. TOTAL LINE C 0.00
S T e e ORIGINAL EST?/MATE | AUTHORIZED ADDITIONS |
. R LABOR AMOUNT
$ s, .. B - PARTS AMOUNT
| ACKNOWLEDGE. NOTICE- AND ORAL] GAS. Oil; LUBE
?s"ﬁf‘n?,&’éb %; ‘ég INCREASE IN THE ORIGINAL | SUBLET AMOUNT
Co _MISC. CHARGES
X S+ .. . | TOTAL CHARGES
CUSTOMER SIGNATURE .~ - 77 {ILESSINSURANCE
. R Ll - | SALES.TAX "
- [CUSTOMER SIGNATURE . - - - - 1 PLEASE PAY
| R “ | THIS AMOUNT .
" BAR# ARD270109 . - S R ~ EPA #CALO00399188

AITETAMER MADV



onrrs Ful
cusToMER #: FUJN

Whittier

PREMIER CHEVROLET OF BUENA PARK
6195 AUTO CENTER DR.

- WORKORDER BUENA PARK, CA 90621
{714) 868-4044
PAGE 1 premierchevroletofbuenapark.com

SERVICE ADVISOR 353 COLANGELO, RICARDO

VIN® - LICENSE MILEAGE IN/ QUT TAG
ASHEN GRAY| 15 | CHEVROLET VOLT 1G1RCEE47FU 35752/
— DEL DATE.  {PROD. DATE| WARR: EXP. © PROMISED-. 7 | PONGL ] _PAYMENT ~ INV., DATE
17JAN15 DDBOJUL14 18:00 09SEP16 20.00 | CASH
.R.0. OPENED" _ - READY | OPTIONS: SOLD-STK:FU ENG:1.4_ LITER MFI DOHC

09SEP2016 07:43

LINE OP CODE TECH... TYPE DESCRIPTINONS/INSTRUCTIONS

# A ALIGN2 CP PERFORM FRONT/TWC WHEEL ALIGNMENT - ADJUST SETTINGS
TO FACTORY SPECIFICATIONS

# B 02 W TUSTOMET STATES CK ENGINE LIGHT ON CK AND ADVISE

ccC
# C TP ISP STATE LAW REQUIRES US TO CHECK YOUR TIRE PRESSURE
" AND TO SET YOUR TIRE PRESSSTATE LAW REQUIRES US TO

CHECK YOUR TIRE PRESSURE AND TO SET YOUR TIRE PRESS
URE TO MANUFACTURES SPECIFICATIONS

# D MPI ISP COMPLIMENTARY MULTI POINT INSPECTION

COMPANY NAME GMPP

COMPANY PHONE

POLICY NUMBER

POLICY TERM a8

EFFECTIVE DATE 17 JAN 2015

DEDUCTIBLE 100.00

MILEAGE LIMIT

BEGIN MILES 20

END MILES 100000

COMPONENTS

"By law you may choose another
licensed Smog Check facility to
perform any needed repairs or
adjustments that the Smog Check
test indicates are necessary.”

"HAZARDOUS WASTE DISPOSAL" such as
enging  ¢il, automatic transmission fliud,
antifreeze, differential fluid and batteries will be
charged out as a separate charge if any of
these items were removed for disposal.

TEARDOWN ESTIMATE: | understand that
my wvehicle will be reassembled within

days of the date shown above if |
choose not to authorize the services
recommended.

ALL PARTS REMOVED WILL BE[HAZARDOUS WASTE DISPOSAL $ B9 .95
DISCARDED UNLESS  OTHERWISE $
REQUESTED PRIOR TO BEGINNING | [SThoore, I e R o A G A
WORK. besn apered up,
REVISED PH NG, CONTACTED |DATE | TIME CONTACTED BY
[] SAVE PARTS EST S Vig, L Hone
REVISED PH NO. CONTACTED {DATE | TIME CONTACTED BY
EST § we' o _;IE-IEGSNOEN
ALL PARTS SPECIAL ORDERED REVISED PH NO. CONTACTED |DATE | TIME  |cONTACTED  |BY
EST $ Viel PHONE
NON-RETURNABLE IN PERSON

| hereby suthorize the repair work nerain set forth te be done slong with the necessary material and agree that
vou sre not responsible for loss or damage to vehicle or articles leftin vehicle in case of firg, theft or any other
cause bevond yeur contrel or for any delays caused by unavailability of parts or delays in parts shipments
caused by the supplier or transporter. | hereby grant you andfor your employees permission 10 operate the
vehicle herain described on streets, highways or elsewhere for the purpose of testing andior inspectien.

ALL PARTS ARE NEW UNLESS
OTHERWISE SPECIFIED. !

Subject to conditions on reverse side of this contragt

X

EPA # CALOQ0399186
BAR # ARD270108

CTISTOMER COPY



CUSTOMEB ; X‘E”‘ MIER CHEVROLET OF BUENA PARK

UNIT# FU o 6195 AUTC CENTER DR.
T _.*INVOICE.* . 'BUENA PARK, CA 90621
(714) 868-4044
7 _ ‘premierchevroletofbuenapark.com
Whittier, CaA. " PAGE 2 ' :
HOME: S
‘SERVICE ADVISOR: 353 RICARDO COLANGELO

BUS

ASHEN GRAY - L7 .
8:00 O9SEP16 : 20:00{ CASH 235EP16
[ OPTIONS;  SOLD- STR:FC ENG:1.4_LITER_MFI_DOHC
' 07z 43 O9SEP16 09 02 238EP16
- : - ”LIST . NET TOTAL
,,,,35752 -'!—tl're pressures set tlres ‘to 38 p51 :
. ****************************************************
D COMPLIMENTARY MULTI{POINT INSPECTION '
: MPI COMPLIMENTARY MULTI POINT ‘INSPECTICN
' 270 ISP . {(N/C)
PARTS 0 00 LABOR 0.00 OTHER: 0.00 TOTAL' LINE D; 0.00
- ****************************************************
E** CUSTOMER PROVIDED WITH COURTESY TRANSPORTATION PRCVIDED BY
) . ENTERPRISE RENT A CAR TC AVOID ADDITIONAL CHARGES RETURN
VEHICLE WITHIN 3 HOURS OF NOTIFICATICN THAT YOUR VEHICLE IS
READY FOR PICK UP :
CTE CUSTOMER PROVIDED WITH COURTESY
‘TRANSPORTATION PROVIDED BY ENTERPRISE RENT A
:CAR TO AVOID ADDITTONAL CHARGES RETURN
QVEHICLE WITHIN -3 HOURS OF NOTIFICATICN THAT
YOUR VEHICLE IS READY FCR PICK UP
e 27 . (N/C)
SUBL WARRENTY b .
PARTS O 00" LABOR 0.00 OTHER: 0.00 TOTAL LINE E: 0.00

****************************************************

OMIGINAL ESTIMATE | AUTHORIZED ADDITIONS ‘DESERIFTION QTALS

: LABOR AMOUNT 89.95

$ . $ .. .| PARTS AMOUNT 0.00

| - ACKNOWLEDGE . NOTICE AND ORAL| Gas, oIL, LUBE 0.00

EAngA_vé% %’;}.32‘_ INCREASE IN THE ORIGINAL [~=ro™0 AMOUNT 0.00

_ MISC. CHARGES 0.00

X v | TOTAL CHARGES 89.95
CUSTOMER SIGNATURE ol LEsSINSURANCE ] 0. 00. .-

e SALES TAX - - 0.00

Sl :C-U'S__TO_MER.SIGNATU_RE- LPLEASE PAY -
_ e _ S THIS AMOUNT
" 'BAR #°ARD270109 ; . . EPA #CALO00399186
CUSTOMER COPY




CUSTOMER, ? - PREMIER CHEVROLET OF BUENA PARK
UNIT# “FU

6195 AUTO CENTER DR.

*INVOICE* BUENA PARK, CA 80621
{714) 868-4044
DUPLICATE 1 premierchevroletofbuenapark.com
PAGE 1

SERVICE ADVISOR: 352 MARCUS CASTRO ___

MILE

CHEVROLET VOLT 42833 /42835

N
18:00 30JAN17 25.00] CASH 25JAN17
OPTIONS: SOLD-STK: F ENG:1.4_ LITER MFI DOHC
08:28 21JAN17 |08:01 25JAN17

LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
A GUEST STATES THAT THE CHECK ENGINE LIGHT IS ON. CHECK AND ADVISE
CAUSE: WARRANTY VALVE

01 CP CODE#4412560

0JUL14

314 WGMP (N/C)
1 22987494 (8)VALVE (N/C)
1 12378390 COOLANT (N/C)

FC: PARTH#: 22987494 COUNT: 1
CLAIM TYPE: RG
AUTH CODE:

PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE A: 0.00
.+,.42833 HEATER SHUTOFF VALVE INTERMITTENTLY STICKING 4412560 1.40
,+:REPLACED HEATER SHUTQFF VALVE FOR PERFORMANCE ISSUES
. P d Je v de e e e de g e e Ye e de e e e e e de g ek R ok R R % Jr ok b R ok o % ok b e e R ke % e ok e e ke
B.-INTERMEDIATE SERVICE
INT INTERMEDIATE SERVICE
: 314 ISP (N/C)
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE B: 0.00
A AR AR A RS SZARERRRERREREES R R XY ERESEEEEFEEEETYEEEEELFEEEFEE]
C CHANGE OIL AND FILTER DEXOS SYNTHETIC-RBLEND QIL, INSPECT ALL FLUID
LEVELS, ROTATE TIRES, INSPECT BRAKES & PERFORM MULTI-POINT
INSPECTICN
LOFDR CHANGE OIL AND FILTER DEXOS SYNTHETIC-BLEND
QIL, INSPECT ALL FLUID LEVELS, ROTATE TIRES,
INSPECT BRAKES & PERFORM MULTI-POINT

INSPECTION
314 Cp 14.30 14.30
1 55352643 (8S)FILTER 10.90 10.90 10.90
5 19253001 S5W30DEXOSB 4.95 4.95 24 .75
5 HZW HAZARDOUS WASTE OIL 0.22 0.22 1.10
PARTS : 35.65 LABCR: 14,30 COQTHER: 1.10 TOTAL LINE C: 51.05

++1+.,42833 LOF ROT 0.50 LOF ROT

Ak kA kT kA AR AR AR A AR RAR R A A Ak kA Ak hkhkhhkkkkhkhkkdk

2_CUSTOMER REQUESTS FILTER REPLACEMENT

ORIGINAL ESTIMATE AUTHORIZED ADDITIONS
LABOR AMOUNT
$ s PARTS AMOUNT
I ACKNOVSLEDGE NOTICE AND ORAL| GAS, OIL, LUBE
APPROVAL OF AN INCREASE IN THE ORIGINAL
ESTIMATED PRICE. SUBLET AMOUNT
MISC. CHARGES
X TOTAL CHARGES
CUSTOMER SIGNATURE LESS INSURANCE
: SALES TAX
CUSTOMER SIGNATURE PLEASE PAY
» THIS AMOUNT
BAR # ARD2701Q9 EPA #CALOCC0399186

CUSTOMER COPY




cusToMER, #: FUIEE - PREMIER CHEVROLET OF BUENA PARK

UNITH “F 6195 AUTO CENTER DR,
*INVOICE* BUENA PARK, CA 90621
{714} 868-4044
DUPLICATE 1 premierchevroletofbuenapark.com
Whittier PAGE 2

SERVICE ADVISOR; 352 MARCUS CASTRO

ASHEN GRAY| 15| CHEVROLET VOLT

1¢1rceE47ru N 42833/42835
BEE * Y N

HE]

17JAN15 IS30JUL14 18:00 30JAN17 125.00[ CASH 25JAN17
options:  SoLD-STK: FUJJJlf ENG:1.4_LITER_MFI_DOHC

08:28 21JAN17 108:01 25JAN17

LINE OPCODE TECH TYPE HOURS LIST - NET TOTAL
FILTER CUSTOMER REQUESTS FILTER REPLACEMENT )

314  CP 25.00 25.00

1l 20871244 . (S)ELEMENT 36.895 36.85 36.895

PARTS: 36.95 LABOR: 25.00 OTHER: 0.00 TOTAL LINE D: 61,85

+r0.42833 REPLACED AIR FILTER
o e e o e e Fe e e ok e e ke e e e e e Fe de ok e e e ok K R R T K ok ok ok ok e ok o e ok ok e ok ok ok Rk ok
E CUSTOMER REQUEST TO HAVE CABIN FILTER REPLACED
CABIN CUSTOMER REQUEST TO HAVE CABIN FILTER

REPLACED
. 3la cp 47.00 47.00
1 13271190 (S)FILTER 31.85 31.85 31.85
PARTS : 31.%5 LABCR: 47.00 OTHER: 0.00 TOTAL LINE E: 78.95

,,:,42833 0.50 REPLACED CABIN FILTER
FZ T EEEEETETETEEETETTE LT ETETEELTEETLRLELEELE S LS L& L LR AL & & 8
F COMPLIMENTARY MULTI POINT INSPECTION
MPI COMPLIMENTARY MULTI POINT INSPECTION
314 ISP (N/C)
PARTS: - 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE F: 0.00
s v s de e e e o e o e ke s e o e e e ke e e e e e e e e e ke e g ke o o e e e ke e R R e e e e e e e e e e
G STATE LAW REQUIRES US TO CHECK YOUR TIRE PRESSURE AND TO SET YOUR
TIRE PRESSSTATE LAW REQUIRES US TO CHECK YOUR TIRE PRESSURE AND
TO SET YOUR TIRE PRESS URE TO MANUFACTURES SPECIFICATIONS
TP STATE LAW REQUIRES US TO CHECK YOUR TIRE
PRESSURE AND TO SET YOUR TIRE PRESSSTATE LAW
REQUIRES US TO CHECK YOUR TIRE PRESSURE AND
TO SET YOUR TIRE PRESS URE TO MANUFACTURES

SPECIFICATIONS
314 ISP (N/C)
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE G: 0.00

o de e de e ode e e de e ke e o e e e e ke e o ok e e e e e de ok o ke e o o e e e ol e o ke e e e ok e de o e e e ke ke

H** CUSTOMER REQUEST TRANSMISSION SERVICE DRAIN AND CHANGE FILTER
TS CUSTCMER REQUEST TRANSMISSICN SERVICE DRAIN
AND CHANGE FILTER

314 cP
ORIGINAL ESTIMATE AUTHORIZED ADDITIONS |
LABOR AMOUNT
§ § PARTS AMOUNT
,EA AC5NOWLEDGE N?ATICE AND  ORAL| GAS, OIL, LUBE
Eg‘?lﬂl\,'loA'léElboPE]éEN INCREASE IN THE ORIGINAL SUBLET AMOUNT
MISC. CHARGES
X TOTAL CHARGES
CUSTOMER SIGNATURE LESS INSURANCE
SALES. TAX
CUSTOMER SIGNATURE PLEASE PAY
» THIS AMOUNT
BAR # ARD270109 EPA #CALO00399186

CUSTOMER COPY




UNIT# FU-
CUSTOMER #: F_

PREMIER CHEVROLET OF BUENA PARK
6195 AUTO CENTER DR.

WORKORDER BUENA PARK, CA 90621
(714) B68-4044
PAGE 1 premierchevroletofbuenapark.com

SERVICE ADVISOR: 352 CASTRO

ASHEN GRAY|

CHEVROLET VOLT

18:00 21JAN17 CASH '

17JAN15 DIB30OJUL14
PENE

._2_1JAN2017 08:28

5.00
OPTIONS:  SOLD-S8TK: Fudﬁe ;1.4 LITER MFI DOHC

LINE QP CODE__TECH... TYPE DESCRIPTIONS/INSTRLGIIONS . . _ - -~
# A ol T cp’ GUES-T.STAT'ES. THAT THE CHECK _ENGINE LIGHT IS ON.
: CHECK AND ADVISE:®
# B INT ISP  INTERMEDIATE SERVICE
¥ C LOFDR CP CHANGE OQOIL AND FILTER DEXQS SYNTHETIC-BLEND OVIL,
INSPECT ALL FLUID LEVELS, ROTATE TIRES, INSPECT
BRAKES & PERFORM MULTI-POINT INSPECTION
# D FILTER CP . CUSTOMER REQUESTS FILTER REPLACEMENT
# E CABIN - CP CUSTOMER REQUEST TO HAVE CABIN FILTER REPLACED
# F MPI ISP COMPLIMENTARY MULTI POINT INSPECTION
#.G TP ISP STATE LAW REQUIRES US TO CHECK YOUR TIRE PRESSURE
"B\j law you may. choose another|ALL PARTS REMOVED WILL BE :AZARDOUSWASTEDISPOSAL $ 314 .85
licensed Smog Check facility to|DISCARDED  UNLESS OTHERWISE — - PV et
parform any nesded repairs or| REQUESTED PRIOR TO BEGINNING | JEaiDOWN, Wi A o e e
adjustments that the Smog Check|WORK. peen opened up.
tast indicates are nacessar.y.“. D SAVE PARTS Eg\_lfleD PH NOQ. CONTACTED |DATE TIME SPN %II%?HE 8Y
"HAZARDOUS WASTE DISPOSAL" such es REVISEO PHNO. CONTACTED [DATE |TIME - [CONTacTED — [BY
engine oil, automatic transmission fliud, £5T 4 d IN PERSON
antifreeze, differential fluid and batteries will be ALL PARTS SPECIAL ORDERED REVISED PH NO, CONTACTED |DATE |TIME - [conTacTED BY
! charged out as a separate charge if any of NON-RETURNABLE Esr$ ) M=l :%EN

these items wera removed for disposal.

TEARDOWN ESTIMATE: | understand that
my wvehicle: will be reassembled within

days of the date shown above if |
choose not to authorize the services
recommendead.

ALL PARTS ARE NEW UNLESS

I hareby authosize the repair work hersin set forth te be done aleng with the necsssary matsrial and agree that
you 2re not responsiblafor loss or damage to vehicla or articles leftin vehicle in case of fire, theft or any other
cause beyond your control or for anv_delays caused by unavaitability of pais or defays in parts shipments
causad by thi i andfor your employess permission to oporate the
here for tha purpose of testing and/or inspection.

OTHERWISE SPECIFIED.

EPA # CALGO0359186
BAR # ARD270109




.

- PREMIER CHEVROLET OF BUENA PARK
6195 AUTO CENTER DR.

CU%TOME%»#: FU
UNITHE

*INVOICE* BUENA PARK, CA 90621
{714) 868-4044
DUPLICATE 1 premierchevroletofbuenapark.com
Whittier, CA PAGE 3

HOME :
SERVICE ADVISOR:

_ _(___"'3:__§TRO

352 MARCUS
ERE

ASHEN GRAY CHEVROLET VOLT | 1G1RC6E47FU 42833/42835
. 17JAN1S I§30JUL14. 18:00 30JAN17 125.00| CASH 25JAN17
_ 0. OPENEL REAI OFTIONS:  SOLD-STK:FU ENG:1.4_LITER MFI_DOHC
.08:28 21JAN17 [08:01 25JAN17
LINE OPCODE TECH TYPE HOURS ' ' LIST NET TOTAL
7 19286293 ATF/DEXTRONG 5.63 5.63 39.41
| 7 HZW HAZARDOUS WASTE OIL 0.22 0.22 1.54
PARTS : 39.41 LABOR: 54.91 OTHER: 1.54 TOTAL LINE H: 95.86

032833 1,00 PERFORMED DRATIN AND FILL ONLY
Kk ko khk ok ko ko k kR AR A Ak kAR A AR AR AR ARk Ak ko ko khkkk
I** CUSTOMER PROVIDED WITH COQURTESY TRANSPORTATION PROVIDED BY
' ENTERPRISE RENT A CAR TC AVOID ADDITIONAL CHARGES RETURN
VEHICLE WITHIN 3 HOURS OF NOTIFICATICN THAT YOUR VEHICLE IS
READY FOR PICK UP
CTE GQUSTOMER PROVIDED WITH CQURTESY
TRANSPORTATION PROVIDED BY ENTERPRISE RENT A
CAR TO AVCID ADDITIONAL CHARGES RETURN
VEHICLE WITHIN 3 HOURS OF NOTIFICATICN THAT
YOUR VEHICLE IS READY FOR PICK UP

. 314 ISP (N/C)

SUBL COURTESY VEHICLE PO_
ISP (N/C)
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE I: 0.00

I ZZEEET ARSI E NS SEEEE SRR EEE R AR LRSS REREREREEEEREE RSN

ORIGINAL ESTIMATE AUTHORIZED ADDITIONS

LABOR AMOUNT

s s PARTS AMOUNT 143.96
I PATDNYV25 2017 | ACKNOWLEDGE NOTICE AND _ ORAL| GAS, OIL, LUBE 0.00
| ’é‘é’?fﬁ?,&’%‘e% OF AN INCREASE IN THE ORIGINAL |™S0e) o7 AMOUNT 0.00
MISC. CHARGES 2.64
X TOTAL CHARGES . 287.81
CUSTOMER SIGNATURE LESS INSURANCE . 0.00
. SALES TAX

CUSTOMER SIGNATURE PLEASE PAY

» THIS AMOUNT 9 g
BAR # ARD270109 EPA ¥CALO00399186

CUSTOMER COPY




PREMIER CHEVROLET OF BUENA PARK

6195 AUTO CENTER DR.
BUENA PARK, CA 80621
(714) 868-4044
premierchevroletofbuenapark.com

1083
ENTERPRISE RENT-A-CAR
6731 BEACH BLVD

ro: [
PAGE: 1 OF 1
PO DATE: 23JAN2017
PRINT DATE: 23JAN2017 10:08
TELEPHONE : [
REQUESTOR:
ISSUED BY: marcusc
SHIP VIA:
COMMENT ;

AUTHdEXEENG SIGNATURE

BUENA PARK CA 90621-3451 ORDER AMOUNT: $38.00
RO NO. DESCRIPTION AMOUNT
COURTESY VEHICLE 38.00

TOTAL FREIGHT: 0.00

TOTAL TAX: 0.00







cusToMeR #:  FUIIEEE B v CHEVROLET OF BUENA PARK

uniT# FUE 6195 AUTO CENTER DR.

*INVOICE* BUENA PARK, CA 90621
{714) 868-4044

premierchevroletotbuenapark.com

Whittier, CA PAGE 1
HOME :
RVIC

E ADVISOR: 352 MARCUS CASTRO

ASHEN GRAY 15| C

HEVROLET VOLT 1G1RCEE4 7FY 47(6”584/46584

DATE ME]
17JAN1S IS30JUL14 | 18:00 31MAR17 5.00|1 CASH 31MARL7
RO OPENE RER | OPTIONS: SOLD-STK: F ENG:1.4 LITER MFI_DOHC L

07:54 31MAR17 ]11:46 31MAR17
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
A MOUNT AND BALANCE 2 REAR TIRES ON VEHCLE

TIRES MOUNT AND BALANCED 2 TIRES CON VEHICLE

314 °p 50.00 50.00

2 B8B75458 GY2155517 114.65 114 .65 229.30

2 TD TIRE DISPOSAL 1.50 1.50 3.00

2 TT TIRE TAX 0.00 0.00 0.00

PARTS: 229.30 LABOR: 50.00 OTHER: 3.00 TOTAL LINE A: 282.30

,+s.46584 RECOMMENDED 2 TIRES 1.00 REPLACED 2 TIRES P
Ak kkhkhk ok ko h kAR hhhh Ak khkhkhkhkkhh ko hkh ok hkhdhkhd bk
B COMPLIMENTARY MULTI POINT INSPECTION
MPI COMPLIMENTARY MULTI POINT INSPECTION
. 314 -~ CP 0.00 0.00
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE B: 0.00
,.,,46584 HAS UNEVEN TIRE WEAR, RECOMMEND 4WHEEL ALIGNMENT
ok Rk Rk e g e ok e e e ok o ok ok o ok ke ok o ok e ok ke e i ok ok e e e e e K e e ok ok
¢ STATE LAW REQUIRES US TO CHECK YOUR TIRE PRESSURE AND TO SET YOUR
TIRE PRESSSTATE LAW REQUIRES US TO CHECK YOUR TIRE PRESSURE AND
TO SET YQUR TIRE PRESS URE TO MANUFACTURES SPECIFICATIONS -
TP STATE LAW REQUIRES US TO CHECK YOUR TIRE
PRESSURE AND TO SET YOUR TIRE PRESSSTATE LAW
REQUIRES US TO CHECK YOUR TIRE PRESSURE AND
TO SET YOUR TIRE PRESS URE TO MANUFACTURES

SPECIFICATIONS
314 CP 0.00 0.00
PARTS: ‘ 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE C: 0.00

o ke g K v de e g ke v ke e T ke ok ke e ke ke e e ok ke e ke ok ok o T ok e ok R ke o ok ke ok d ok ke ke o e ok o ok R ke o

ALIGNMENT {DMO

ORIGINAL ESTIMATE AUTHORIZED ADTITIONS i
LABOR AMOUNT 50.00
3 $ PARTS AMOUNT 229.30
L PPAC\!;XOWLEDGE NOTICE AND ORAL| GAs, OIL, LUBE 0.00 -
F AN A
ESTmJA TEIEJ %RICE' INCREASE IN THE ORIGINAL [~r = e i 0.00
: MISC. CHARGES 3.00
X TOTAL CHARGES 282.30
CUSTOMER SIGNATURE LESS INSURANCE 0.00
SALES TAX
CUSTOMER SIGNATURE PLEASE PAY
» THIS AMOUNT
BAR # ARD2701089 EPA #CALOOO399186

CUSTOMER COPY -




unrt# FUl
cusToMER - #: FUIEE - PREMIER CHEVROLET OF BUENA PARK

6195 AUTO CENTER DR.

WORKORDER BUENA PARK, CA 90621
(714) 868-4044
Whittier, CA PACE 1 premierchevroletofbuenapark.com

SERVICE ADVISOR: 450 LEFFER, CATHERINE

NSE LE

1G1RCEE47FU
WISED )

ASHEN GRAY| 15 | CHEVROLET VOLT

14:00 29JUL17 5.00 | ¢ASH
OPTIONS: SOLD-STK:FU ENG:1.4_LITER_MFI_DCHC

17JAN1S DD
N PENE

.29JUL2017 08:36]
LINE OP CODE TECH... TYPE DESCRIPTIONS/INSTRUCTIONS
# A LOFDR ISP CHANGE OIL AND FILTER DEX0OS SYNTHETIC OII, INSPECT
ALL FLUID LEVELS, ROTATE TIRES, INSPECT BRAKES &
PERFORM MULTI-POINT INSPECTION. . NO CHARGE AS PER
E~MAIL FROM SANDRA 3/31/2017 CL

# B TP . ISP STATE LAW REQUIRES US TO CHECK YOUR TIRE PRESSURE
AND TO SET YCQCUR TIRE PRESSSTATE LAW REQUIRES US TO
CHECK YOUR TIRE PRESSURE AND TC SET YOUR TIRE PRESS
URE TO MANUFACTURES SPECIFICATIONS

# C MPI 7 , ISP CCMPLIMENTARY MULTI POINT INSPECTION

COMPANY NAME ' GMPP
COMPANY PHONE
POLICY NUMBER

POLICY TERM 48
EFFECTIVE DATE 17 JAN 2015
DEDUCTIRBLE 100.00
MILEAGE LIMIT
BEGIN MILES 20
END MILES . 100000
COMPONENTS
"By law you may choose another|ALL PARTS REMOVED WILL BE|HAZARDOUS WASTE DISPOSAL $ 14.00
licensed Smog Chack facility to|D!SCARDED  UNLESS OTHERWISE $EARDOWN — .
perform any ~needed repairs or|REQUESTED PRIOR TO BEGINNING | fqnoomm, S cHiansr Bans ana Iomor whia e o e ot She" ey o
adjustments that the Smog Check] WORK. ——— |been apened up.
test indicates are necessary,” REVISED PH NO. CONTACTED [DATE [ TIME CONTACTED BY
¢ [J SAVE PARTS T3 T,
"HAZARDOUS WASTE DISPOSAL" such as REVISED PH NQ, CONTACTED | DATE TIME CONTACTED 8y
engine oil, automatic . transmission  fliud, EST % M JH.EPESSIEN
antifreeze, differential fluid and batterias will be ALL PARTS SPECIAL ORDERED REVISED PH NO. CONTACTED |DATE |TIME  [conpacten  {BY
c:argt?d out as a separote cr]arga if any of NON-RETURNAELE EST VB I :?F?gNgEN
t ese iterns wers removed for disposal. ALL PARTS ARE NEW UNLESS § hereby autharize the repair work hereln set forth to be dona along with tha necessary material and agres that
. you are not responsiblafor loss or damage to vahicle or articfes leftin vehiclein case of fire, theft or any other
TEARDOWN ESTIMATE: | understand that OTHERWISE SPECIFIED, g:::gdbgiomie your ]qnnzmltor for any Id:zla\.‘ab caused by uns-é?ilabilitv of pzlnrts or delays in parts shipments
H H . el supplier or transportar, rant -] st
my vehicle will be-reassembled within vehigle hersin described on strgets,rhighs\:v: grazls:u?vl.ll'learg fg:: rr?: rpzrrr;%so;m:? ?:sr;?ngs?nr;}:r Giz:;at::titnhna.

days of the date shown above if | Subject to conditions on ravarss side of this cont
choose not to authorize the services EPA # CALOO0399186 10 o e contract

recammanded. BAR # ARD270109 x




CUSTOMEW B r:vick cHEVROLET OF BUENA PARK

UNITH# F 6195 AUTO CENTER DR.
: *TNVOICE* BUENA PARK, CA 90621
{714) 868-4044
premierchevroletofbuenapark.com

Whittier PAGE 1

HOME :

SERVICE ADVISOR;:

450 CATHERINE LEFFER
GE MEEAGE IN:/ OUT

CHEVROLET VOLT 1G1lRC6E47FU

ASHEN GRAY] 52247/52247

17JAN15 TQ30JUL14 | 14:00 29JUL17 5.00| CASH 29JUL17
‘ 0. DRENE EAD OFTIONS:  SOLD-STK:F ENG:1.4 LITER MFI_DOHC
0 0s:36 200un17 |12:18 200017

LINE OPCODE TECH TYPE HOURS LIST NET TOTAL

A CHANGE OIL AND FILTER DEXO0S SYNTHETIC OIL, INSPECT ALL FLUID LEVELS,
ROTATE TIRES, INSPECT BRAKES & PERFORM MULTI-POINT INSPECTION.
. NO CHARGE AS PER E-MAIL FROM SANDRA 3/31/2017 CL
LOFDR CHANGE OIL AND FILTER DEX0S SYNTHETIC OIL,
INSPECT ALL FLUID LEVELS, ROTATE TIRES,
INSPECT BRAKES & PERFORM MULTI-POINT

INSPECTION
442 ISP (N/C)
.1 55352643 (S)FILTER (N/C)
4 88865639 SW30DEXOSB (N/C)
4 HZW HAZARDOUS WASTE OIL (N/C}
PARTS : 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE A: 0.00

;;,,52247 SERVICE 0.50 LUBE, NEW FILTER, TIRES ROTATED
Ak kkhkhkkkkdkAkkkkkhkkkk ke k kb bk kkrkkkkkkk bk kk kv kkkkk*
B STATE LAW REQUIRES US TO CHECK YOUR TIRE PRESSURE AND TO SET YOUR
TIRE PRESSSTATE LAW REQUIRES US TO CHECK YOUR TIRE PRESSURE AND
TO SET YOUR TIRE PRESS URE TO MANUFACTURES SPECIFICATIONS
TP STATE LAW REQUIRES US TO CHECK YOUR TIRE
PRESSURE AND TOC SET YOUR TIRE PRESSSTATE LAW
REQUIRES US TO CHECK YOUR TIRE PRESSURE AND
TO SET YOUR TIRE PRESS URE TO MANUFACTURES

SPECIFICATIONS
442 ISP (N/C)
PARTS : - 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE B: 0.00

++,,52247 ALL TIRES SET TO 35 PSI
o3k vk vk e ok v T ke vk ke vk vk vk ke vk dk gk ke ok sk vk vk ok vk sk vk vk vk vk vk vk sk vk vk ke vk ke vk vk vk vk sk ok ok ok ok ke ok ke ke %k
C COMPLIMENTARY MULTI POINT INSPECTION
MPI COMPLIMENTARY MULTI POINT INSPECTION
_ 442 ISP : (N/C)
PARTS : 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE C: 0.00

vk ok ke ok sk e sk ke sk sk sk ke sk vk Tk ok ok ok ke ok gk ok btk e ok ok ok ok ok gk e ok ok ok ok ok sk ok ok ke ke ke ke ok ok ke ok ok

ORIGINAL ESTIMATE AUTHORIZED ADDITIONS ESCRIPTIO O

LABOR AMOUNT 0.00

$ $ PARTS AMOUNT 0.00

L PPQg\KﬁI:EWlﬁEDSElN NOTICE AND ORAL| GAS, OIL, LUBE 0.00

ESTiMATED?’RIéE. CREASE IN THE ORIGINAL oo e o 0.00
MISC. CHARGES 0.00

X TOTAL CHARGES 0.00

CUSTOMER SIGNATURE LESS INSURANCE 0.00
SALES TAX 0.00

CUSTCMER SIGNATURE PLEASE PAY

» THIS AMOUNT

BAR # ARD270109 EPA #CALOQ0399186

CUSTOMER COPY
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_ SERVICE ADVISO L

:QWDW ~som33ﬂcF'

'DHOO'IOTHER 0.00 TOTAL LINE A:
'CODE POACH 00 AT ECM, 'BECAUSE_ HYBRID -

NO TORQUE DETECTED CODE AT HYBRID PCM AS PASSED AND
ECK FREEZE FRAME DATA AND FOUND THIS CONCERN HAPPENS OVER f,22 '

**********************'—**'**************

OPULSIO’\I "\ND 1“ICIIE OFF ._.INE 1\IESSAGE ON S ..:t."" g

OTHER; o

.oq

‘HOQOQ “TOTAL LINE B

© ORIGINAL ESTIMATE - | AUTHORIZED ADDITIONS

L - |:PARTS AMOUNT _ .

:ké ACKNOM&EDGE NOTICE . AND.. OHAL"GAQ,Om;lUEE;pQ*“"

L PROVAL OF AN INCREASE IN. THE ORIGINAL [ s =i
{._ESﬂMATEDPmcs - _ SUBLET AMOUNT :

' ' : S Mlsc CHARGES

ISTOMER SIGNATURE - -7 -~

" |cUBTOMER SIGNATURE -

ngmsnmouuT N

S " EPA #CALO00399186 - F
CUSTOMER COPY




- - | PREMIER CHEVROLET OF BUENA PARK
' U 6195 AUTO; CENTER DR. - .

WORKORDER

PAGE iu;_f

SERVICE ADVISOR:

.00, 02DEC17 . 8 125.00.|.¢

OPTIONS: ~ SOLD- STK FU-ENG 1.4 LI'I‘ER FT DOHC

'rDESCRIPTIONS/INSTRUCTIONS

Rchp'

. 'MESSAGE ON

Y17 3AN. 2015

*CUSTOMER STATES SES LIGHT CAME”ON PLEASE CHECK

.

CUSTOMER STATE LOW PROPULSION AND ENGINE OFF LINE;;fjgfrff

'STATE LAW REQUIRES US TO CHECK YOUR TIRE PRESSURE

.. STATE LAW REQUIRES US TO CHECK YOUR TIRE DRESSURE T
-_AND TO SET TO MANUFACTURES SPECIFICATIONS ST -*~'<5f

GMPP

48 -

-100 00"

' o _.2.0
..-100000
RTS RENIOVED WILL BE HAZARDOUS WASTE DISPOSAL - $
[ > UNLESS - OTHERVWSE'iEAROOWN e S
ED_ PRIOR TO BEGINNING | cghpare s - . .~ ggfga':‘i:g:;%‘,ﬁd‘ﬁi‘mf“wﬁm ooy
’ . : RWISED o - PH NO CDNTACTED DAT_E TIME_ \CHO PEJN'
;EI SAVE PAHTS ClestsT o b PR e
- | memsEDT T PR NO.GONTACTED DATE " |TIME - _co CTED
AL ORDERED - ' : :

I or for; any delavs cause
transporter: | ﬁereby arant.

CTIATOMRR COPV







Department of Transportal
To: W41-306
Location Code: DOT
Cost Center: 4 West
Mail Point:  NEC, NOA, NIA

Exiernal Carrier; PRIORITY
Sender:
Manufacturer.

Purchase QOrder:

DOT 17212018 1:08:45 PM

il

o1701850000042628

PLACE STICKER AT TOP OF ENVELOPE TO THE RIGHT

OF THE RETURM ADDRESS, FOLD AT DOTTED LINE

VABLRAAR

2017 0180 0000 842k 278c

UMFEDSTATES
POSTAL SERVICE &

1000

(il

20590





