
To; 

~-010 

Ct-llDhbZ12-/9 tr? 
National Highway Traffic Safety Administration 
1200 New Jersey Avenue, S.E. 
Washington, D.C. 20590 

AND 

Chevrolet Motor Division 

INFORMATIION REDACTED PU RS UANT TOTHE FREEDOM 

OF INFORMATION ACT (FOIA), 5 U.S. C.552(B),(6) 

Chevrolet Customer Assistance Center 
P.O. Box 33170 
Detroit, MI 48232-5170 

JAN 2 6 2018 

We are writing to inform the National Highway Traffic Safety Administration AND General Motor Division 
Customer Assistance Center that our 2015 Chevrolet Volt (VIN# 1G1RC6E47FU- is defective and could 
cause a crash, injury or death. We purchased the vehicle from Premier Chevrolet (6195 Auto Center Drive, Buena 
Park, CA 90621) on January 17, 2015. We have been driving the vehicle from the date of urchase to the resent. 
During that time, we contacted GM and opened customer complaint cases 

Below is the visits historical itinerary to Premier Chevrolet dealership Service Department; 

• March 07, 2015 

• April 11, 2015 

• May 13, 2015 
• August 11, 2015 

• December 08, 2015 

• June 18, 2016 
• September 09, 2016 

• January 21, 2017 

• February 17, 2017 

• March 31, 2017 

• July 29, 2017 

• November 27, 2017 

• December 02, 2017 

• December 06, 2017 

• December 11, 2017 

- Liftgate strut Rod Detaches 
- flat tire 
- flat tire 
- engine overheating episode 
- flat tire 
- Standard Service 
- wheel alignment and standard service 
- check engine light on and standard service 
- opened GM case 
- wheel alignment 
- standard service 
- dashboard messages "Engine Not Available", "Propulsion 
Power Is Reduced". Car stalled evening of 11/27 /17 but by morning 
dashboard message no longer appeared. Car was not towed to dealer 
- dashboard messages "Engine Not Available", "Propulsion 
Power Is Reduced". Car stalled 12/01/17 and towed to dealer 
- dashboard messages "Engine Not Available", "Propulsion 
Power Is Reduced". Car stalled 12/05/17 and towed to dealer 
- opened GM case 

The only "Loss Of Engine" episode we did not tow our vehicle to the dealer was on Nov. 27, 2017. The most recent 
Dec. 02 & 06, 2017 "Loss Of Engine" episodes occurred while on the 5 & 10 Fv.ry's, respectively, driving home from 
work. These incidents created an extremely dangerous driving condition which could have ended in a crash, 
injury, or death. 

We do not feel safe driving this vehicle any longer. It is therefore our request that GM present to us available 
options for complete replacement and/ or complete refund. We appreciate your expedient attention to this very 
serious matter. In addition to continuing car payments, we have been amassing public transit costs (to work and 
every-day errands) since Dec. 06, 2017. 



I II 11111111111111 IHI 1111111111 
REGISTRATION CARD VALID FROM: 01/18/2018 TO: 01/18/2019 

MAKE YR HODEL 

CHEV 2015 
BODY 'fY PE MODEL 

4D 
'l'YPE VEHICLE USE 

AUTOMOBILE 

WHITTIER 
CA 

LIENHOL,DER 

US BANK NA 
PO BOX 3427 

OSHKOSH 
WI 

YR 1ST SOt.D 

2015 
MP MO 

Q yy 
DATE ISSUED 

11/20/17 

-
54903 

VLF' Ct.A.SS 

KC 

CC/ALCO 

19 

$ 

TYPE VEH TYPE LIC 

120 11 
VEHICLE ID NUMBER 

1G1RC6E47F~ 
OT F'EE RECVD PIC STICKER ISSUED 
11/20/17 8 

PR EXP DATE: 01/18/2018 

MISC#:-
AMOUNT PAID 

$ 326.00 
AMOUNT DUE AMOUNT RECVD 

326.00 CASH 
CHCK 
CRDT: 

326.00 



M Gmail 

2015 Chevrolet Volt 
11 messages 

Thu, Dec 7, 2017 at 7:57 AM 

Good morning Al; 
Thank you very much for your assistance this morning. 

Please find images attached. 





Thu, Dec 7, 2017 at 11 :46 AM 

Hello - as soon as I find out what we need to do to correct this problem I will let you know. I will not be in 
tomarrow but if there is a update my co-worker will call you. sorry for the trouble you have had with this Volt. Talk to 
you soon. 
Thank You 
Al Carreno 
[Quoted text hidden] 



acarreno@premlerautomotlve.com <acarreno@premierautomotive.com> 
To: 

Hello 
-----Original Message----­
From: 
Sent: Thursday, December 7, 2017 10:57am 
To: a · · 

[Quoted text hidden] 

[Quoted text hidden] 

Thank you Al for all your assistance. 

In the meantime, can I stop by tomorrow because I need GM to provide a rental. 

Thu, Dec 7, 2017 at 11:47 AM 

Thu. Dec 7, 2017 at 2:08 PM 

Thu, Dec 7, 2017 at 2:45 PM 

I am riding the train right now and it is not cheap of convenient for as much driving as I need to do for my work. 

Thanks in advance. 

On Thu, Dec 7, 2017 at 11 :46 AM, acarreno@premierautomotive.com <acarreno@premierautomotive.com> wrote: 
[Quoted text hidden] 

aca 
To 

otive.com> 

Hello - GM number 1800-222-1020 sorry about the inconvience. 
-----Original Message-----
F rom: 
Sent: Thursday, December 7, 2017 5:45pm 
To: "acarreno remierautomotive.com" <acarreno@premierautomotive.com> 
Cc 
[Quoted text hidden] 

a 
To 

. 11.: ,,(,1, I 1.: II . r: • II I : I II -- -- u- I • (o) I - II - r- I 

- are you in a rental car? 
-----Or~inal Message---
From: I • 
Sent: Thursday, December 7, 2017 5:45pm 

motive.com> 

To: "acarreno remierautomotive.com" <acarreno@premierautomotive.com> 
Cc: 

Mon, Dec 11, 2017 at 10:05AM 

Mon, Dec 11, 2017 at 10:10 AM 



Mon, Dec 11, 2017 at 10:28 AM 
To: "acarreno@premlerautomotive.com" <acarreno@premierautomotive.com> 

Thank you Al ... no I am not in a rental car - I am on the train .•• I need GM to arrange for a rental car. -{Quoted text hidden] 

Tue, Dec 12, 2017 at 1:29 PM 

Hello Al: 

This is 

Thanks, 

Please keep us posted with any news regarding our 2015 Volt diagnostic status. 

[Quoted text hidden] 

Sat, Dec 23, 2017 at 12:02 PM 

regarding the 2015 Volt. 

It would be nice If you could give us your status. On our end, we have been in communication with GM directly. They are 
currently finishing their review. No word yet however. 

Please call me~ with your update. 

On Mon, Dec 11, 2017 at 10:10 AM, acarreno@premierautomotive.com <acarreno@premierautomotive.com> wrote: 
[Quoted text hidden] 

aca 
To: 

t ·~· •• utomotive.com> Tue, Dec 26, 2017 at 9:43 AM 

Good Morning- i am back from the the holiday weekend, your vehicle is ready and has been ready we have 
been driving it periodicly through the days here. it never failed I will driving it today again. You could pick vehicle up 
anytime. 
-----Original Message---­
From: 
Sent: Saturday, December 23, 2017 3:02pm 
To: "acarreno@premierautomotive.com" <acarreno@premierautomotive.com> 
Cc: 
[Quoted text hidden] 



' 
JNIT# FU-
:::USTOMER #: ~ 

WORKORDER 

PAGE 1 

PREMIER CHEVROLET OF BUENA PARK 
6195 AUTO CENTER DR. 
BUENA PARK, CA 90621 

(714) 868-4044 
premierchevroletofbuenapark.com 

263 HOLLON STEVEN 
.-·-·:LICENSE. ·. : ·:- ' M_l_l:EA.GE IIW OUT·,· 

\SHEN GRA 15 CHEVROLET VOLT 1G1RC6E47F 2788 
"/01;1/D.At:E?/) e!~OP.kOAt.~, ?WARR/EXP.// }1\)):f?.'1QM1$.EQ}{(: <r r:W\J~tr ..... ;, ' .,;.;c; •. 

L7JAN15 D 0JUL14 **WAITER** 120. 00 CASH 
ENG:1.4 LITER MFI DOHC 

)7MAR2015 08:0 
~INE OP CODE TECH ... TYPE DESCRIPTIONS/INSTRUCTIONS 
t A 22 

t B TP 

:::OMPANY NAME 
:::OMPANY PHONE 
?OLICY NUMBER 
?OLICY TERM 
i:FFECTIVE DATE 
)EDUCTIBLE 
ULEAGE LIMIT 
3EGIN MILES 
i:ND MILES 
:::OMPONENTS 

'By law you may choose another 
lcensed Smog Check facility to 
,erform a·ny needed repairs or 
1djustments that the Smog Check 
:eat Indicates are necessary. n 

'HAZARDOUS WASTE DISPOSAL• such as 
,nglne all, automatic uensmiaslon fliud, 
1ntifreeze, dlfferentfal fluid end batteries will be 
:harged out as a separate charge if any of 
hesa l!ems were removed for di~posat. 

·eARDOWN ESTIMATE: I understand that 
ny veh!cle will be reassembled wlthin 

days of the date shown above lf I 
:hoose not to authorize the services 
ecommended. 

w #14274: Customer Satisfaction 
Detaches ICC: 

·· Liftgate Strut Rod 

ISP STATE LAW REQUIRES US TO CHECK YOUR TIRE PRESSURE 
AND TO SET YOUR TIRE PRESSSTATE LAW REQUIRES US TO 
CHECK YOUR TIRE PRESSURE AND TO SET YOUR TIRE PRESS 
URE TO MANUFACTURES SPECIFICATIONS 

ALL 

GMPP 

20 
100000 

PARTS REMOVED WILL BE 
DISCARDED UNLESS OTHERWISE 
REQUESTED PRIOR TO BEGINNING 
WORK. 

D SAVE PARTS 

ALL PARTS SPECIAL ORDERED 
NON·RETURNABLE 

ALL PARTS ARE NEW UNLESS 
OTHERWISE SPECIFIED. 

EPA # CAL000399t 86 

BAR # AR0270109 

HAZARDOUS WASTE OISPOSAL $ 0.00 
·--

$ 
TEARDOWN This estimate ii bued on out inapec1ien and dou not ca"'' any 
ESTIMATE $ ,dd"rtfOnal PllftS and labor which may be ll!quired aher the work has boon opened up. 

REVISED PH NO. CONTACTED OATE TIME CO~CTEO BY 
EST$ VJ~ ,., ~2~':t 
REVISED PH NO. CONTACTED DATE TIME CO~CTEO BY 
EST$ Vl~ ,~ ~!!.9_tiE 
REVISED PH ND, CONTACTED DATE TIME CONijCTEO BY EST$ Vl6 1'1;'.PN .. lr.lPE 

I he,aby 11Uthorao tile repel, wort he,ain eat fanh to bu dpna along ,..;(h the necessary meto~el and agree thet 
vou ere not responaiblolor loss or damage to vehicle or articles lejt In vonlcle In cese of nre, thell or any other 
C8US8 beyond your control or for eny delays caused by um•••ll•bility of pans or delays in parts shipmonu 
caused by tho euppllsr or transporter, l hareby grant you end/or your employeee permission to operate the 
vehicle herein deec~bed on streeta. highwaya or elsewhere for tho purpoee of testing and/or Inspection, 
Subject to condition& oo raven• old• of this ,::ontroct 

X 



*INVOICE* 

PAGE 1 

PREMIER CHEVROLET OF BUENA PARK 
6195 AUTO CENTER DR. 
BUENA PARK, CA 90621 

{ 714) 8 68-4044 
premierchevroletofbuenapark.com 

SERVICE ADVISOR: 263 STEVEN HOLLON 
fiit'UCfN$·~·ct:•r· ?}ii••MiL,~AG:1;:r.N•APUt•::i::\ c;):j••tAq••f:c;' 

ASHEN GRA 15 CHEVROLET VOLT 1G1RC6E47FU 
•· 1:•••·••=.t$~C':PAi:.$IP•t: ::@@O:l•'tiArng: EM!Aft!'U••~i·t ·i=•·•·•::•==•·•·•iI•ert.!iMIS.EO.\)'='}iI•••Ii' iI!·•Ii•••r:::~o.•Ntm:=.:•ri::"f:•:·· :Jtit::~At~•··=•ii•• 

120.00 CASH 07MAR15 
ENG:1.4 LITER MFI DOHC 

A #14274: customer Satisfaction - Liftgate Strut Rod Detaches 
CAUSE: . 

22 CAMPAIGN 
109 W 

1 23282828 F-(S)STRUT 
1 23282827 F-(S)STRUT 

PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE A: 
,,,,2788 9101157 0.20 Liftgate Strut Replacement (all struts). 

**************************************************** 

NET 

B STATE LAW REQUIRES US TO CHECK YOUR TIRE PRESSURE AND TO SET YOUR 
TIRE PRESSSTATE LAW REQUIRES US TO CHECK YOUR TIRE PRESSURE AND 
TO SET YOUR TIRE PRESS URE TO MANUFACTURES SPECIFICATIONS 

TP STATE LAW REQUIRES US TO CHECK YOUR TIRE 
PRESSURE AND TO SET YOUR TIRE PRESSSTATE LAW 
REQUIRES US TO CHECK YOUR TIRE PRESSURE AND 
TO SET YOUR TIRE PRESS URE TO MANUFACTURES 
SPECIFICATIONS 

109 ISP 
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE B: 
,,,,2788 38/38 

**************************************************** 

TOTAL 

(N/C) 
{N/C) 
(N/C) 

~ 

ORIGINAL ESTIMATE AUTHORIZED ADDITIONS tn•t••·•mis:ciHil.-h6Nff\tff Jtf/:<:f(Jf&r.4($?):·rtn·r· 

BAR# ARD270109 

LA BOA AMOUNT O • 0 0 
$ $ PARTS AMOUNT O • 0 0 
I ACKNOWLEDGE NOTICE AND ORAL GAS, OIL, LUBE O • 0 0 
APPROVAL OF AN INCREASE IN THE ORIGINAL SUBLET AMOUNT O O 0 ESTIMATED PRICE. • 

MISC. CHARGES O. 0 Q 
X TOTAL CHARGES O • 0 0 
CUSTOMER SIGNATURE LESS INSURANCE O • 0 0 

CUSTOMER _SIGNATURE 

• 
CUSTOMER COPY 

SALES TAX O. 00 
PLEASE PAY 
THIS AMOUNT 

EPA #CAL000399186. 



CUSTOMER.#:''FU­
UNIT# F~ - PREMIER CHEVROLET OF BUENA PARK 

6195 AUTO CENTER DR. 
*INVOICE* BUENA PARK, CA 90621 

(714} 868-4044 
premierchevroletofbuenapark.com 

PAGE 1 

263 STEVEN HOLLON 
:./:LICENSE/() /t••••.J0rf;!;A$:E/1NJ6trti\ 

11862 11862 

17JAN15 I 30JUL14 WAIT 11AUG15 0.00 CASH 11AUG15 
'RiO.'OPENEb/.::: :'{:.::{''.·aeAbY\:)}.> OPTIONS: SOLD-STK:FU ENG:1.4 LITER MFI DOHC 'o 7 : 5-4,mt-UAUGWS~· -:lm:l"3::172ifi-AN:tii 

LINE OPCODE TECH TYPE HOURS LIST NET TOTAL 
A C/S WHEN COMING OVER THE GRAPEVINE THE ENGINE LOST POWER, HAD A 

MESSAGE THAT SAID OVER HEATING. IT WENT OVER FINE BUT ON THE 
WAY BACK IS WHEN IT ACTED UP. 

CAUSE: 
13 BODY ELECTRICAL 

314 W 
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE A: 
,,,,11862 unable to duplicate customer concern, no current-or history 
,,,,codes, charged battery and road tested, 0 duplication 

**************************************************** 
B 2 YEAR CHEVROLET MAINTENANCE, ROTATE TIRES 
CAUSE: . 

0600723 2 YEAR CHEVROLET MAINTENANCE CHANGE OIL 
AND FILTER AND ROTATE TIRES 

314 WM 
1 55352643 (S)FILTER 
1 HZFILT HAZARDOUS WASTE FILTER 
4 19293001 5W30DEXOSB 
4 HZW HAZARDOUS WASTE OIL 

PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 
,,,,11862 lof rot 0600723 0.50 lof rot 

TOTAL LINE B: 

**************************************************** 
C STATE LAW REQUIRES US TO CHECK YOUR TIRE PRESSURE AND TO SET YOUR 

TIRE PRESSSTATE LAW REQUIRES US TO CHECK YOUR TIRE PRESSURE AND 
TO SET YOUR TIRE PRESS URE TO MANUFACTURES SPECIFICATIONS 

TP STATE LAW REQUIRES US TO CHECK YOUR TIRE 
PRESSURE AND TO SET YOUR TIRE PRESSSTATE LAW 
REQUIRES US TO CHECK YOUR TIRE PRESSURE AND 
TO SET YOUR TIRE PRESS URE TO MANUFACTURES 
SPECIFICATIONS 

314 ISP 
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE C: 

**************************************************** 
D COMPLIMENTARY MULTI POINT INSPECTION 

(N/C) 
MH)5;,~t 

(N/C) 
(N/C) 
(N/C) 
(N/C) 
(N/C) 

:·'.()"f-6-;-6 

(N/C) 
?:.·o::LQ.0 

1 

··-·, 
.•. ·-·-··.· I•••?(<<( totAt.:s·:·/· ••/••./.-:••:·. ORIGINAL ESTIMATE AUTHORIZED ADDITIONS •·-··•: DESCRIPTION,: .-.-.--· 

LABOR AMOUNT 

$ $ PARTS AMOUNT 
I ACKNOWLEDGE NOTICE AND ORAL GAS, OIL, LUBE 
APPROVAL OF AN INCREASE IN THE ORIGINAL 

SUBLET AMOUNT ESTIMATED PRICE. 
MISC. CHARGES 

X TOTAL CHARGES 
CUSTOMER SIGNATURE LESS INSURANCE 

SALES TAX 
CUSTOMER SIGNATURE PLEASE PAY I):·://' .. • : :: , • THIS AMOUNT I<,-.. _>-. :\ .. -.. ·'• :·. 

·.: .. 

BAR# ARD270109 EPA #CALOOO399186 



UNIT#°FU­
CUSTOMER #: F 

LINE OP CODE TECH. 
# A 13 

# B 0600723 

# C TP 

# D MPI 

COMPANY NAME 
COMPANY PHONE 
POLICY NUMBER 
POLICY TERM 
EFFECTIVE DATE 
DEDUCTIBLE 
MILEAGE LIMIT 
BEGIN MILES 
END MILES 
COMPONENTS 

READY· 

**WAITER** 

WORKORDER 

PAGE 1 

OPTIONS: SOLD-STK: FU 

PREMIER CHEVROLET OF BUENA PARK 
6195 AUTO CENTER DR. 
BUENA PARK, CA 90621 

(714) 868-4044 
premierchevroletofbuenapark.com 

HOLLON STEVEN 

11862 
.PAYMENT 

120.00 CASH 
ENG:1.4 LITER MFI DOHC 

TYPE DESCRIPTIONS/INSTRUCTIONS 
W C/S WHEN COMING OVER THE GRAPEVINE THE ENGINE LOST 

POWER, !:LW A MESSAGE TnAT SAID OVER HEATING. IT WENT 
OVER FINE BUT ON THE WAY BACK IS WHEN IT ACTED UP. 
Ice: 

WM 

ISP 

ISP 

2 YEAR CHEVROLET MAINTENANCE, ROTATE TIRES Ice: 

STATE LAW REQUIRES US TO CHECK YOUR TIRE PRESSURE 
AND TO SET YOUR TIRE PRESSSTATE LAW REQUIRES US TO 
CHECK YOUR TIRE PRESSURE AND TO SET YOUR TIRE PRESS 
URE TO MANUFACTURES SPECIFICATIONS 

COMPLIMENTARY MULTI POINT INSPECTION 

GMPP .. 
17 JAN 2015 

100.00 

20 
100000 

"By law you may choose another ALL PARTS REMOVED WILL BE HAZARDOUS WASTE DISPOSAL 
UNLESS OTHERWISE $ $ licensed Smog Check facility to DISCARDED 

perform any needed repairs or REQUESTED 
adjustments that the Smog Check WORK. 

PRIOR TO BEG, NNI NG .-.,;""~'""~l""~:-:107
rw,.,,E N""$--------+-~-~--ti:S-n'..-ij-~~-~-/-.~-J·-,:g_,-fn"'-~-~-h -i:;:_t;_~-~0 -~q-.~-i~-3-~~-.-t~-~.-<~-vo-.,;,-t-~: 

be-en opened up. 

test indicates are necessary." 

"HAZARDOUS WASTE DISPOSAL" such as 
engine oil, automatic transmission fliud, 
antifreeze, differential fluid and batteries will be 
charged out es a separate cha.rge if any of 
these items were removed for disposal. 

D SAVE PARTS 

ALL PARTS SPECIAL ORDERED 

NON-RETURNABLE 

ALL PARTS ARE NEW UNLESS 

REVISED PH NO. CONTA.CTED 
EST$ 
REVISED PH NO. CONTACTED 
EST$ 

REVISED PH NO. CONTACTED 
EST$ 

DATE TIME e~11w;~iE BY 
OM•--•-• 

DATE TIME CO'."ECTEO BY 
Vlei PHONE 

·~ •• .c ..... 

DATE TIME 
6°NB'~ib°NE 

BY 
18 IN PEfi~N 

I hereby authorize the repair work herein set tor-th to be donn along with tha necessary material and agree that 
v_ou are not fesponsiblafor loss or damage to vehicle o, articles left in vehicle in ca:3-e of firel theft o:r any other TEAROOWN ESTIMATE: I understand that OTHERWISE SPECIFIED, cause beyond your control or fo, any delays c.aused by unavai!abilitvol parts or delev• in parts shipments my vehicle will be reassembled within caused by tho supplie, or transporter. I hereby grant you and/or your employees pem,ission to operate the 

__ days of the date_ shown abov~ if lf-E-PA_lf _C_A_L0_0_0_:3
9
_
9
_
1

_
86 
_______ --I ~~~j~~~r~:;:,~:fuc:~":~ z:.:~~·=~~ ~g~~:~n~;.:sawhere for the purpose of testing and/or inspection. 

choose not to authorize the services 
recommended. BAR If AAD270109 X 

CUSTOMER COPY 



CUSTOMER~ 

UNIT# F'U-

17JAN15 I 30JUL14 WAIT llAUGlS 

*INVOICE* 

PAGE 2 

i::;;:.;::~:::c OPTIONS, SOLD-STK,FU 

LINE OPCODE TEC TYPE'- HbURS 
MPI COMPLIMENTARY MULTI POINT INSPECTION 

314 ISP 
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 

PREMIER CHEVROLET OF BUENA PARK 

6195 AUTO CENTER DR. 
BUENA PARK, CA 90621 

(714) 868-4044 
premierchevroletofbuenapark .com 

263 STEVEN HOLLON 

20.00 CASH llAUGlS 
ENG:1.4 LITER MFI DOHC 

LIST NET 

TOTAL LINED: 

TOTAL 

(N/C) 
0.00 

**************************************************** 

ORIGINAL ESTIMATE AUTHORIZED ADDITIONS 1-·-=--_-----_> .... 6 .... Es.:..;c:..;.R""IP~r..:.16.;;.;&.;.,.:;..c.: --..... - ---1-- 1--'i-'-"r_/_-_, -... -·- ...... ::.t_o_:f A_t .... -· s .... -.•.. _. ·- -_----_ 
0.00 LABOR AMOUNT 

$ $ PARTS AMOUNT 0.00 

1 ACKNOWLEDGE NOTICE AND ORAL i-=-G:....:.AS=.:'--=O:.:..:IL::.., .::.;LU;_;B;.;;E __ __,f-----=c:-0..:.·~o:....::o'--_ 
APPROVAL OF AN INCREASE IN THE ORIGINAL $UBL.ET AMOUNT O Q 0 
ESTIMATED PRICE. i....;_.;..;;.;:;=.c....c..:..;.~.;.;....----1f-----..c,_;_·...;;..;;;....__ 

X 
CUSTOMER SIGNATURE 

CUSTOMER SIGNATURE 

• 

MISC. CHARGES 

TOTAL CHARGES 

LESS INSURANCE 

SALES TAX 

PLEASE PAY 
THIS AMOUNT 

0.00 
0.00 
0.00 
0.00 

- ---

-: -.?<o:}:{f;b 
EPA #CAL000399186 



<• 
CUSTO~ER~ 
UNIT# FU- - PREMIER CHEVROLET OF BUENA PARK 

6195 AUTO CENTER DR. 
*INVOICE* BUENA PARK, CA 90621 

(714) 868-4044 
premierchevroletofbuenapark.com 

PAGE 1 

SERVICE ADVISOR: 257 STEVEN STEEL 
-· <VlN iJCENSE MlU:AGE IN/OUT. 

CHEVROLET VOLT 1G1RC6E47FU 

0.00 CASH 11APR15 
ENG:1.4 LITER MFI DOHC 

A ,REPLACE LT.REAR TIRE ASSEMBLY CUSTOMER REQUESTS TIRES 
TIRES CUSTOMER REQUESTS TIRES 

290 CP 
1 88875458 TIRE 139.86 
1 TD TIRE DISPOSAL 1.50 
1 TT TIRE TAX 0.00 

PARTS: 139.86 LABOR: 30.00 OTHER: 1.50 TOTAL LINE 
,,,,4749 replace rear left tire 0.50 replaced tire mount balance 

**************************************************** 

30.00 
139.86 

1.50 
0.00 

A: 

B STATE LAW REQUIRES US TO CHECK YOUR TIRE PRESSURE AND TO SET YOUR 
TIRE PRESSSTATE LAW REQUIRES US TO CHECK YOUR TIRE PRESSURE AND 
TO SET YOUR TIRE PRESS URE TO MANUFACTURES SPECIFICATIONS 

TP STATE LAW REQUIRES US TO CHECK YOUR TIRE 
PRESSURE AND TO SET YOUR TIRE PRESSSTATE LAW 
REQUIRES US TO CHECK YOUR TIRE PRESSURE AND 
TO SET YOUR TIRE PRESS URE TO MANUFACTURES 
SPECIFICATIONS 

290 CP 0.00 
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE B: 

**************************************************** 

., 
. DESC~IP.1'.ION, .·· ORIGINAL ESTIMATE AUTHORIZED ADDITIONS 

LABOR AMOUNT 

$ $ PARTS AMOUNT 

I ACKNOWLEDGE NOTICE AND ORAL GAS, OIL, LUBE 
APPROVAL OF AN INCREASE IN THE ORIGINAL 

SUBLET AMOUNT ESTIMATED PRICE. 
MISC. CHARGES 

X TOTAL CHARGES 

CUSTOMER SIGNATURE LESS INSURANCE 

SALES TAX 

30.00 
13 9. 86 

1.50 
.oo 

fJ} .. 'c, 

0.00 

it&-

TOTALS 

30.00 
139.86 

0.00 
0.00 
1.50 

171. 36 
0.00 

lL 19 
CUSTOMER SIGNATURE PLEASE PAY 

\:,:\:<\" .·· ..... : .. .- . _: 

• ?i:>) :)b:6;(c:;c;:._·_, __ -THIS AMOUNT 

BAR # ARD270109 EPA #CAL0Q03991 ~rn 
CUSTOMER COPY 



·! 
CUSTOMER#: FU­
UNIT# FU 

PREMIER CHEVROLET OF BUENA PARK 
6195 AUTO CENTER DR. 

*INVOICE* BUENA PARK, CA 90621 
(714) 868-4044 

premierchevroletofbuenapark.com 
PAGE 1 

257 STEVEN STEEL 

18:00 11APR15 120.00 CASH llAPRlS 
READY OPTIONS: SOLD-STK: FU ENG:1.4 LITE~_MFI DOHC 

8:45 11APR15 10:43 11APR15 
LINE OPCODE TECH TYPE HOURS LIST NET 
A Moved to: 38734S Line: A 

9996 Moved to: 38734S Line: A 
999IZERO 

PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE A: 
**************************************************** 

B Moved to: 38734S Line: B 
9996 Moved to: 38734S Line: B 

999IZERO 
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE B: 

**************************************************** 
C 14522 EMISSIONS NONCOMPLIANCE 
CAUSE: 

22 CAMPAIGN 
290 W 

1 23342510 F-(S)HOSE 
1 23294932 (S)CANISTER 

PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE C: 
,,,,4749 emisions compliance 9101063 2.10 camp 14522 

**************************************************** 
D STATE LAW REQUIRES US TO CHECK YOUR TIRE PRESSURE AND TO SET YOUR 

TIRE PRESSSTATE LAW REQUIRES US TO CHECK YOUR TIRE PRESSURE AND 
TO SET YOUR TIRE PRESS URE TO MANUFACTURES SPECIFICATIONS 

TP STATE LAW REQUIRES US TO CHECK YOUR TIRE 
PRESSURE AND TO SET YOUR TIRE PRESSSTATE LAW 
REQUIRES US TO CHECK YOUR TIRE PRESSURE AND 
TO SET YOUR TIRE PRESS URE TO MANUFACTURES 
SPECIFICATIONS 

290 ISP 
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINED: 

**************************************************** 
*** THE FOLLOWING WORK NOT DONE-TRANSFERRED TO RO±allllllllll*** 

A Moved to: 38734S Line: A 'alllllllll 
B Moved to: 38734S Line: B 

ORIGINAL ESTIMATE AUTHORIZED ADDITIONS :--\~:·.::.: 'bEsfai~fibN :: : .. -·· 

LABOR AMOUNT 

$ $ PARTS AMOUNT 

I ACKNOWLEDGE NOTICE AND ORAL GAS, OIL, LUBE 
APPROVAL OF AN INCREASE IN THE ORIGINAL 

SUBLET AMOUNT ESTIMATED PRICE. 
MISC. CHARGES 

X TOTAL CHARGES 

CUSTOMER SIGNATURE LESS INSURANCE 

SALES TAX 

I':<:,-:.·:: 

TOTAL 

(N/C} 
0.00 

(N/C) 
(N/C) 
(N/C) 

0":11tl 

(N/C) 
,.~,o 

>fQ:rA~s·• 
0.00 
0.00 
O'. 00 
o:. 00 
0.00 
0.00 
0.00 
0.00 

CUSTOMER SIGNATURE PLEASE PAY .... •··.,::::,,:,: .... ·• ··• . • THIS AMOUNT ···: ··:,: ....... , ........... ··· ·,_;:jjjtF. · -·· .. _.- .. :-- . ~~·u::·~- :J ·,· 

.. 

.. :;:. 

BAR# ARD270109 EPA #CAL000399186 
CUSTOMER COPY 



UNIT#' FU---­
CUSTOMER #: F~ 

# B TP 

# C 22 

# D TP 

COMPANY NAME 
COMPANY PHONE 
POLICY NUMBER 
POLICY TERM 
EFFECTIVE DATE 
DEDUCTIBLE 
MILEAGE LIMIT 
BEGIN MILES 
END MILES 
COMPONENTS 
«By law you may choose another 
licensed Smog Check facility to 
perform any needed repairs or 
adjustments that the Smog Check 
test indicates are necessary." 

"HAZARDOUS WASTE DISPOSAL" such as 
engine oil, automatic tra"smission fliud, 
antifreeze, differential fluid and batteries will be 
charged out as a separate charge if any of 
these items were removed for disposal. 

TEARDOWN ESTIMATE: I understand that 
iny vehicle will be reassembled within 

days of the date shown above if I 
choose not to authorize the services 
recommended. 

TYPE 
CP 

CP 

w 

ISP 

WORKORDER 

PAGE 1 

PREMIER CHEVROLET OF BUENA PARK 
6195 AUTO CENTER DR. 
BUENA PARK, CA 90621 

(714) 868-4044 
premierchevroletofbuenapark.com 

SERVICE ADVISOR: 257 STEEL STEVEN 
>VJN tJ~ENSE MIU:AGE IN/.OUT 

1GlRC6E47F 
PRO:fyllSEO PO NO. 

18:00 llAPRlS 120. 00 CASH 
ENG:1.4 LITER MFI DOHC 

DESCRIPTIONS/INSTRUCTIONS 
,REPLACE LT.REAR TIRE ASSEMBLY CUSTOMER REQUESTS· 
TIRES 

STATE LAW REQUIRES US TO CHECK YOUR TIRE PRESSURE­
AND TO SET YOUR TIRE PRESSSTATE LAW REQUIRES US TO 
CHECK YOUR TIRE PRESSURE AND TO SET YOUR TIRE PRESS 
URE TO MANUFACTURES SPECIFICATIONS 

14522 EMISSIONS NONCOMPLIANCE 1cc: 

STATE LAW REQUIRES US TO CHECK YOUR TIRE PRESSURE 
AND TO SET YOUR TIRE PRESSSTATE LAW REQUIRES US TO 
CHECK YOUR TIRE PRESSURE AND TO SET YOUR TIRE PRESS 
URE TO MANUFACTURES SPECIFICATIONS 

GMPP -48 
17 JAN 2015 

100.00 

ALL 

20 
100000 

PARTS REMOVED WILL BE 
DISCARDED UNLESS OTHERWISE 
REQUESTED PRIOR TO BEGINNING 
WORK. 

D SAVE PARTS 

ALL PARTS SPECIAL ORDERED 

NON-RETURNABLE 

ALL PARTS ARE NEW UNLESS 
OTHERWISE SPECIFIED. 

EPA # CAL0003991 B6 

BAR # ARD270109 

HAZA.l'IDDUS WASTE DISPOSAL $ 170.00 $ 
TEARDDWN This. estimate: is b&e:e-d on our inspection and does not -cover anv 
ESTIMATE $ additional parts and labor which mav be required ar,er the work has 

been opened up. 

REVISED PH NO. CONTACTED DATE TIME CON1;1CTEO BY 
EST$ Mp,,,., !!:'E_":.~. 
REVISED PH ND. CONTACTED DATE 
EST$ 

TIME CONBCTED BV 
VltJ OM ~?.NL 

REVISED PH ND. CONTACTED DATE TIME f PNEW"it0NE . av 
EST$ er IN PERSON. 

I hereby authotite the ,epair work herein set fonh to be done along with the necessary.material and agfee that 
you are not responsible for loss or damage to vehicle or ari:icles left in vehicle in case of fira, theft or any other 
cause beyor.d your cor.tro~ or for .any delays caused by unav-ailsbiiity of parts or delays in pans shkiments 
caused by the supplier or transporter. r hereby grant YOU snd/ot your employees permiss_ion 10 operate the 
vehicle herein descdbed on streets, highways or elsewhere for the purpose of l8Stin9 and/or inspection 
Subject to conditions on reverse aide of this coritr.act 

X 
CUSTOMER COPY 



..I, • Ii 

UNIT# FU----­
CUSTOMER ~ PREMIER CHEVROLET OF BUENA PARK 

6195 AUTO CENTER DR. 
WORKORDER 

PAGE 1 

BUENA PARK, CA 90621 
(714) 868-4044 

premierchevroletofbuenapark.com 

263 HOLLON STEVEN 
Yt{tP9!?:N"§!;?f' f'/))Mltii~AG~JNCPITTH?: ' 

ASHEN GRA 15 CHEVROLET VOLT 1GlRC6E47FU 6024 
·•to.i:tb.Att::yy PflQE'WP#tti;• )W#f\a'?E%P?f n:rrttRBQMtSEQ(•):)/ <·)\=fipJ,,lQ;:}:J:( 

17JAN15 D 30JUL14 **WAITER** 

3MAY2015 09:15 
LINE OP CODE TECH. 
# A TIRES 

# B TJ? 

COMPANY NAME 
COMPANY PHONE 
POLICY NUMBER 
POLICY TERM 
EFFECTIVE DATE 
DEDUCTIBLE 
MILEAGE LIMIT 
BEGIN MILES 
END MILES 
COMPONENTS 

"By law you may choos.e another 
licensed Smog Check facility to 
perform any needed repairs or 
adjustments that the Smog Check 
test indicates are necessary." 

"HAZARDOUS WASTE DISPOSAL" such as 
engine oil, automatic transmission fliud, 

antifreeze, differential fluid and batteries will be 
charged out as a separate charge if any of 
these items were removed for di$posel. 

TEARDOWN ESTIMATE: I understand that 
my vehicle will be reassembled within 
___ days of the data shown above ff I 
choose not to authorize the services 
recommended. 

MFI DOHC 

TYPE DESCRIPTIONS/INSTRUCTIONS 
CP RT FRONT TIRE WENT FLAT, HOLE NEAR SIDE, REPLACE 

T+RE 

CP STATE LAW REQUIRES US TO CHECK YOUR TIRE PRESSURE 
AND TO SET YOUR TIRE PRESSSTATE LAW REQUIRES US TO 
CHECK YOUR TIRE PRESSURE AND TO SET YOUR TIRE PRESS 
URE TO MANUFACTURES SPECIFICATIONS 

GMPP 

-48 
17 JAN 2015 

100.00 

_) f½ G-11,\ I J I ~ f\ Q., X/1{ -edt~ k ~ 

j~ 

ALL 

20 
100000 

PARTS REMOVED WILL BE 
DISCARDED UNLESS OTHERWISE 

REQUESTED PRIOR TO BEGINNING 
WORK. 

D SAVE PARTS 

ALL PARTS SPECIAL ORDERED 

NON-RETURNABLE 
ALL PARTS ARE NEW UNLESS 

OTHERWISE SPECIFIED. 

EPA# CAL000399186 

BAR /I ARD270109 

HAZARDOUS WASTE DISPOSAL $ 170.00 
$ 
TEAROOWN Thi:s estimate is based on our inspection and do68 not cover any 
ESTIMATE $ additional pans an-d labor which may be required after the work hH 

been o-pen11:d up. 

REVISED PH NO. CONTACTED DATE TIME coN11cr~o BY 
EST$ VJ6 PHONE 

1,.,occM" 

REVISED PH NO. CONTACTED DATE TIME CONECTEO BY 
EST$ Viti ,~ f~,P_t!_~ 
REVISED PH NO. CONTACTED DATE TIME $01'f[1-~~ioNE BY 
EST$ ~ IN PEA~ON 

I hel'eby authorize the repair work herein set forth to be d'one .a!ong with the oecessw material and agree that 
you are not responsible1or loss -or damage to vehkle or articles left in vehicle in case of fi-re, theft or any other 
cause beyond your control or" for any delays caused by unavailabmty of parts or delays in parts shfpments 

caused by the supplier or transpon.er. I hereby grant you and/or your employees permission to operate 1he 
vehicle herein described on streetsl highways or elsewhere for the purpose of testtng and/or inspeC'lion. 
Subject to -oonditlons on reverse side af thls cont,ract 

X 
CUSTOMER COPY 



:, . 
' .l , 

J . 

CUSTOM~R #: FU­
UNIT# FU- - PREMIER CHEVROLET OF BUENA PARK 

6195 AUTO CENTER DR. 
*INVOICE* BUENA PARK, CA 90621 

(714) 868-4044 
premierchevroletofbuenapark.com 

PAGE 1 

263 .STEVEN HOLLON 

ASHEN GRA 15 CHEVROLET VOLT 1G1RC6E47F 
.. :oet?PAT~\\ •·r~:OP{PAJ'.S: :••WARl::fii~XRit C?'/P\P.B:OMlS.rnit}:/:> t:>·•:J?O:N .. ,. 

17JAN15 I 30JUL14 WAIT 13MAY15 20.00 CASH 13MAY15 
. J://Jtdi:OPENttC'Jt') t/:):\@AEAbYdtl)tt: OPTIONS: SOL:O- STK: FU ENG:1.4 LITER MFI DOHC 

,09:1 
LINE 
A RT 

1 
1 
1 

SIDE, REPLACE TIRE 
LIST NET 

30.00 
139.86 139.86 

1.50 1.50 
0.00 0.00 

PARTS: 30.00 OTHER: 1.50 TOTAL LINE A: 
**************************************************** 

B STATE LAW REQUIRES US TO CHECK YOUR TIRE PRESSURE AND TO SET YOUR 
TIRE PRESSSTATE LAW REQUIRES US TO CHECK YOUR TIRE'PRESSURE AND 
TO SET YOUR TIRE PRESS URE TO MANUFACTURES SPECIFICATIONS 

TP STATE LAW REQUIRES US TO CHECK YOUR TIRE 
PRESSURE AND TO SET YOUR TIRE PRESSSTATE LAW 
REQUIRES US TO CHECK YOUR TIRE PRESSURE AND 
TO SET YOUR TIRE PRESS URE TO MANUFACTURES 
SPECIFICATIONS 

999 CP 0.00 
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE B: 

**************************************************** 

ORIGINAL ESTIMATE 

$ 

AUTHORIZED ADDITIONS ))f(tl£'$(fflii:>,'fi:drf):)j 
LABOR AMOUNT 

$ PARTS AMOUNT 

TOTAL 

30.00 
13 9. 86 

1. so 
0.00 

171.36 

0.00 
0.00 

139.86 
I ACKNOWLEDGE NOTICE ANO ORAL 1-G_A_S..;.., _O-'IL, .... L_U_BE ________ o_. _o_o __ 
APPROVAL OF AN INCREASE IN THE ORIGINAL SUBLET AMOUNT Q Q Q 

BAR# ARD270109 

ESTIMATED PRICE. 1---'-~;.;..;..___;. ___ -+ ___ --a;.....;;..• ...c..,..;;. __ 

1.50 
X 
CUSTOMER SIGNATl,IRE 

CUSTOMER SIGNATURE 

• 
CUSTOMER COPY 

MISC. CHARGES 

TOTAL CHARGES 

LESS INSURANCE 

SALES TAX 

PLEASE PAY 
THIS AMOUNT 

171. 36 
0.00 

EPA #CAL0003991 B6 



::::USTOMER 
JNIT# FU 

PREMIER CHEVROLET OF BUENA PARK 
6195 AUTO CENTER DR. 

*INVOICE* BUENA PARK, CA 90621 
(714) 868-4044 

premierchevroletofbuenapark.com 
PAGE 1 

263 STEVEN HOLLON 
)/(~1C~!ilSE/=:: ({= MILEAGE:JN./O(Jt=·. \. ••· 

~ REPLACE LEFT REAR TIRE 
TIRES CUSTOMER REQUESTS TIRES 

PARTS: 

313 CP 
1 19298854 GY2155517 
1 TD TIRE DISPOSAL 
1 TT TIRE TAX 

132.54 LABOR: 65.95 OTHER: 1. 50 

LIST 

132.54 
1. 50 
0,00 

TOTAL LINE 
,,,,19263 0.05 replaced left rear tire 

**************************************************** 
' 

NET 

65.95 
132.54 

1. 50 
0.00 

A: 

B STATE LAW REQUIRES US TO CHECK YOUR TIRE PRESSURE AND TO SET YOUR 
TIRE PRESSSTATE LAW REQUIRES US TO CHECK YOUR TIRE PRESSURE AND 
TO SET YOUR TIRE PRESS URE TO MANUFACTURES SPECIFICATIONS 

TP STATE LAW REQUIRES US TO CHECK YOUR TIRE 
PRESSURE AND TO SET YOUR TIRE PRESSSTATE LAW 
REQUIRES US TO CHECK YOUR TIRE PRESSURE AND 
TO SET YOUR TIRE PRESS URE TO MANUFACTURES 
SPECIFICATIONS 

313 CP 0.00 
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE B: 
,,;,19263 set tires to 38 psi 

**************************************************** 
DISCOUNT PRICE ADJUST 

CP 

ORIGINAL ESTIMATE 

$ $ PARTS AMOUNT 

X 
CUSTOMER SIGNATURE 

CUSTOMER SIGNATURE 

• 

MISC. CHARGES 

TOTAL CHARGES 

LESS· I NSU RANCE 

SALES TAX 

PLEASE PAY 
THIS AMOUNT 

-35.95 

TOTAL 

65.95 
132.54 

1. 50 
0.00 

199.99 

o.oo 
0.00 

-35.95 

BAR # ARD270109 EPA #CAL000399186 

COSTQMER COPY 



UNIT#.FU­
CUSTOMER #: FU-

8DEC2015 09: 13 
LINE OP CODE TECH. 
# A TIRES 

# B TP 

COMPANY NAME 
COMPANY PHONE 
POLICY NUMBER 
POLICY TERM 
EFFECTIVE DATE 
DEDUCTIBLE 
MILEAGE LIMIT 
BEGIN MILES 
END MILES 
COMPONENTS 

"By law you may choose another 
licensed Smog Check facility to 
perform any needed repairs or 
adjustments that the Smog Check 
test indicates are necessary." 

"HAZARDOUS WASTE DISPOSAL" such as 
engine oil, automatic transmission fliud, 
antifreeze, differential fluid and batteries will be 
charged out as a separate charge if any of 
these items were removed for disposal. 

TEARDOWN ESTIMATE; I understand that 
my vehicle will be reassembled within 

days of the date shown above if I 
choose not to authorize the services 
recommended. 

PREMIER CHEVROLET OF BUENA PARK 
6195 AUTO CENTER DR. 

WORKORDER 

PAGE 1 

BUENA PARK, CA 90621 
(714) 868-4044 

premierchevroletofbuenapark.com 

263 HOLLON STEVEN 

0.00 CASH 
ENG:1.4 LITER MFI DOHC 

TYPE DESCRIPTIONSJINSTRUCTIONS 
CP REPLACE LEFT REAR TIRE 

CP STATE LAW REQUIRES US TO CHECK YOUR TIRE PRESSURE 
AND TO SET YOUR TIRE PRESSSTATE LAW REQUIRES US TO 
CHECK YOUR TIRE PRESSURE AND TO SET YOUR TIRE PRESS 
URE TO MANUF~CTURES SPECIFICATIONS 

GMPP -48 
17 JAN 2015 

100.00 

ALL 

20 
100000 

PARTS REMOVED WILL BE 

DISCARDED UNLESS OTHERWISE 
REQUESTED PRIOR TO BEGINNING 
WORK. 

D SAVE PARTS ' 

ALL PARTS SPECIAL ORDERED 

NON-RETURNABLE 

ALL PARTS ARE NEW UNLESS 

OTHERWISE SPECIFIED. 

EPA # CAL000399186 

BAR# ARD270109 

.-. ~-. 
HAZARDOUS WASTE DISPOSAL $ litif~~"oct 
$ 

~tj •. @ 

TEAROOWN 'rhi.s. estimate la based 011 our in.spectio.n and does, nor cover anv 
ESTIMATE $ additional !)arts and labor whieh may be r-e:quin,d after the work has 

been opened up. 

REVISED PH NO. CONTACTED DATE TIME C0'.11CTED BY 
EST$ Vlt:J PHONE 

11N aeaM., 

REVISED PH NO. CONTACTED DATE TIME CONB'CTEO BY 
EST$ VitJ "' ~!:12_N_E., 

REVISED PH NO. CONTACTED DATE TIME CON'f:j-CTED BY 
EST$ Vl'.J PHONE 

IN PER~ON 

I he-rebv authorize 1he repair work herein set forth to be done a(ong with the necessary material and agree that 
.,.ou are net responsible for loss or damage to vehicle or artielea left in veh~cle in case of fire, theft or anv other 
cause beyond your co11uoi or for any delays caused by unavailabili1y of parts or delays in parts shipments 
caused by tZ:.!:I supplier or ttBnsporter. I hereby grant vcu and/or vour employees- permission to operate the 
voh~cle herein described on streets, hig.hwav.s or elsewtiere for the purpose of testing ;md/or inspection, 
Subjec, to condi1lon& on reyerse •ldfl of this COfltract 

X 
CUSTqMER COPY 



CUSTOMER~ 
UN'IT# Fama- PREMIER CHEVROLET OF BUENA PARK 

6195 AUTO CENTER DR. 
*INVOICE* BUENA PARK, CA 90621 

(714) 868-4044 
premierchevroletofbuenapark.com 

PAGE 1 

257 STEVEN STEEL 

ASHEN GRA 15 CHEVROLET VOLT 1G1RC6E47FU 
.::tJ>:tVitc~:,fti;L't Jifippf:p:.i!;tre :@A/-iR{e:);(1\f {,}i<f:J:?R¢NOS~b: \::\?/ )/ 

17JAN15 I 30JUL14 18:00 18JUN'16 120.00 CASH 18JUN16 
•\):\):ftOWOP!:NEtb?/,.{ ///'==\(')f'IEADY::t),\7•)} OPTIONS: SOLD-STK: FU ENG:1.4 LITER MFI DOHC 

lo~: 01 i; ·.~ i~~~ 
LINE O~ · H T'Y:J?E'' HOURS LIST NET 
A CHANGE OIL AND FILTER DEXOS 

LEVELS, ROTATE TIRES, 
INSPECTION 

SYNTHETIC-BLEND OIL, INSPECT ALL FLUID 
INSPECT BRAKES & PERFORM MULTI-POINT 

LOFDR CHANGE OIL AND FILTER DEXOS SYNTHETIC-BLEND 
OIL, INSPECT ALL FLUID LEVELS, ROTATE TIRES, 
INSPECT BRAKES & PERFORM MULTI-POINT 
INSPECTION 

270 CP 
1 553 52643 (S) FILTER 10. 90 
1 HZFILT HAZARDOUS WASTE FILTER 0.08 
5 19293001 SW30DEXOSB 4.05 
5 HZW HAZARDOUS WASTE OIL 0.22 

PARTS: 31.15 LABOR: 22.70 OTHER: 1.18 TOTAL LINE 
,,,,30853 SERVICE 0.80 PERFORMED LOF AND ROTATED TIRES. 

**************************************************** 
B COMPLIMENTARY MULTI POINT INSPECTION 

MPI COMPLIMENTARY MULTI POINT INSPECTION 
270 ISP 

22.70 
10.90 

0.08 
4.05 
0.22 

A: 

PARTS: 0,00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE B: 
**************************************************** 

C STATE LAW REQUIRES US TO CHECK YOUR TIRE PRESSURE AND TO SET YOUR 
TIRE PRESSSTATE LAW REQUIRES US TO CHECK YOUR TIRE PRESSURE AND 
TO SET YOUR TIRE PRESS URE TO MANUFACTURES SPECIFICATIONS 

TP STATE LAW REQUIRES US TO CHECK YOUR TIRE 
PRESSURE AND TO SET YOUR TIRE PRESSSTATE LAW 
REQUIRES US TO CHECK YOUR TIRE PRESSURE AND 
TO SET YOUR TIRE PRESS URE TO MANUFACTURES 
SPECIFICATIONS 

270 ISP 
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE C: 

**************************************************** 
D THROTTLE BODY SERVICE 

TOTAL 

22.70 
10.90 

0.08 
20.25 
1.10 

~(~~J.?; 

(N/C) 
0.00 

(N/C) 
0.00 

PTBS THROTTLE BODY SERVICE 
270 CP 70.00 70.00 

BAR# ARD270109 

ORIGINAL ESTIMATE AurHoR,zED ADD1T10Ns l="' ........ _Pe_s ... c_Fit-'t .... r10 ... N_ ..... _.·. _.:·_·· +-=--= .... ··. ;.;.,.,r_o~rA_L_s_ .. ~­
LABOR AMOUNT 

$ $ PARTS AMOUNT 

I ACKNOWLEDGE NOTICE AND ORAL GAS, OIL, LUBE 
APPROVAL OF AN INCREASE IN THE ORIGINALI--SU_B...,LE_T __ A;;..M_O_U-NT---+--------­
ESTIMATED PRICE. 

X 
CUSTOMER SIGNATURE 

CUSTOMER SIGNATURE 

• 
CUSTOMER COPY 

MISC. CHARGES 

TOTAL CHARGES 

LESS INSURANCE 

SALES TAX 

PLEASE PAY 
THIS AMOUNT 

EPA #CAL000399186 



CUSTOMER~ 
UNIT# FU-

~::r~- ---~ 
Hl!<W·', 18: 00 18JUN16 

*INVOICE* 

PAGE 2 

:~-)Q/0.. . •••• . >•, OPTIONS: SOLD-STK: F 

18:07 18JUN16 10:28 18JUN16 
LINE OPCODE TECH TYPE HOURS 

1 2003 INTAKE CLEANER 

PREMIER CHEVROLET OF BUENA PARK 
6195 AUTO ·cENTER DR. 
BUENA PARK, CA 90621 

(714) 868·4044 
premierchevroletofbuenapark.com 

257 STEVEN STEEL 

30853 
••• PAYMENT•_· 

120.00 CASH 18JUN16 
ENG:1.4 LITER MFI DOHC 

LIST NET TOTAL 
9.95 9.95 

PARTS: 9.95 LABOR: 70.00 OTHER: 0.00 TOTAL LINED: 
9.95 

79.95 
,,,,30853 SERVICE 0.60 CLEANED THROTTLE BOPY AL~D REPROGRAMMED IDLE. 

*****************~********************************** 
NOTE-NEEDS FRONT END ALIGNMENT 
$89.95 

ORIGINAL ESTIMATE 

$ $ PARTS AMOUNT 41 . 1 Q 

BAR# ARD270109 

I ACKNOWLEDGE NOTICE AND ORAL t-GA_s __ ,_O_IL_, _LU_B_E _________ o_. __ o_o __ _ 
APPROVAL OF AN INCREASE IN THE ORIGINAL SUBLET AMOUNT Q O Q 
ESTIMATED PRICE. i--a---...;._----1----..::....:..•,..:;....;;;,___ 

X 
CUSTOMER SIGNATURE 

CUSTOMER SIGNATURE 

• 
CUSTOMER COPY 

MISC. CHARGES 

TOTAL CHARGES 

LESS INSURANCE 

SALES TAX 

PLEASE PAY 
THIS AMOUNT 

1.18 
134.98 

EPA #CAL000399186 



_ .... ;~· ·.· 

CUS?OM1tR~-­
~I17# F~ 

'"(1\PREMIER CHEVROLET OF BUENA PARK ,. 

*INVOICE* 
. 6195. AUTO .CENTER DR. 
· . BUENA PARK, CA 90621 

(714) 868-4044 
premierchevroletofbuenapark .com 

PAGE 1 

353.RICARDO COLANGELO 

ASHEN:GRA 15. C:HEVROLETVOLT 1GlRC6E47FU 
:c::p~·tfaPAte\:% 1:~a<>JtJ:iA.\'.f:g =•WMij/$(1:fr:: .':X':tr•t1~0:Mrs~o/c't> '-: •• 

17JAN15 I30JlJL14 18:00 09SEP16 120:. 00 . CASH 23SEP16 
,':c:,:::rrnto('Pi?:i;Nitctt:J'Y: crn:•,:r.:Icm:a.eAciMJt:i:<'t?:f••:, 0PrI0Ns: ENG:1.4 LITER MFI DOHC 

' 07: 43 09S~Pl6 . 09 ;02 23~E~16. 
LINE·' OPCODE TECH<'I'YPE H.OURS·-. < LIST . NET 

A PERFORM :FRONT/TWO WHEEL,~ALIGNMENT - ADJUST SE1'TINGS. TO FACTORY 

CAUSE: Pi!~g~:I~A~~:f COMPUTERIZED ALIGNMENT 
. -ALIGN2<PERF'ORM FRONT/TWO WH_EEL. ALIGNMENT '- ADJUST 

. SETTINGS TO FACTORY SPECIFICATIONS 
270 CP 89.95 

PARTS: 0 "00 LABOR: 89. 95 OTHE_R: 0. 00 TOTAL LINE A: 
,,,,35759 service 1.00 performed front alignment. 

~** •• *.*****~*~************************************* 
BC{)STOMET..STATES CK ENGINE.LIGHT ON CK AND ADVISE 
CAUSE: ... 

02 EMISSIONS 
. . . 270 W 

.1. 22 98S723 F- (S) MODULE 
.· CORE. CHARGE w . . 

.· spa.q#go11l1oi7 
PARTS : > .··. · .. _ 0 : b b LABOR: . . 0. 0 0 OTHER: 0 . 0 0 TOTAL LINE B: 
,,,,35759 p26a.7 oo. internally shorted hybrid power control module 2. 
,,,,5410140 i.90 ch~cked for power and ground at passenger compartment 
, , , ,coOiarit control valve: f()und good cip::uits. rem9ved r/f seat and 
,,,,cheokedfoi-continuity of control circuits from hybrid power control 
,,;,i:nodule2 to passenger compartment coolan.t control valve, found good 
,,,;circuits; replac$d module and programmed, test drove 7mi. CB420. 

. . '**•***********~**.********~***~*******************~* 
C STA1'ELA,W REQUIRES us TO CHECK YOUR TIRE PRESSURE AND TO SET YOUR 

.TIRE.PRESSSTATE LAW.REQUIRES US TO CHECK YOUR TIRE-PRESSURE 
Tb; SET. YOUR TIRE PRESS URE TO MANUFACTURES SPECIFI'ci.TIONS 

TP srATELAW REQUIRESUS·TO CHECK YOUR TIR~ . . 
PRESSURE AND TO SET YOUR TIRE PRESSSTATE LAW 
REQUIRES us TO CHECK YOUR TIRE, PRESSUREAND 
TO SE'i''YOUR TIRE PRESS URE TO MANUFACTURES. 
SPECIFICATIONS . . . . 

. 270 If3P 

AND 

.TOTAL 

89.95 
89.95 

(N/C) 
(N/C) 
(N/C) 

0.00 

(N/C) 
PARTS: .. 0. 00 LABOR: 0.00 OTHER: 0. 00 ' TOTAL LINE C: 0. 0 0 

·. ·. BA_R,# ARD27010.9 

ORIGINAL ESTIMATE 

LABOR AMOUNT 

$ . $ PARTS AMOUNT 

I ACKNOWLEDGE NOTICE . AND ORAL GAS, Oii.; LUBE 
APPROVAL OF AN INCREASE IN THE ORIGINAL 1--SU...,.B-_LE_T_A_M_O.,...U-NT----+--------­
ESTIMA TEO PRICE. 

X 
C_USTOMER SIGNATURE 

. CLISTOMEFI SIGNATURE 

._ .•. 
("TTQ'T'f'IM'li'l:I ("f'l'DV 

MISC. CHARGES 

· TOTAL CHARGES 

. LESS INSURANCE 

sALEstii.:x·· . 

PLEASE PAY 
THIS AMOUNT 

EPA #CAL0003991 B6 



UNIT# FU­
CUSTOMER #: Fuallllll 

'09SEP2016 07:43 
LINE OP CODE TECH. 
# A ALIGN2 

# B 02 

# C TP 

# D MPI 

COMPANY NAME 
COMPANY PHONE 
POLICY NUMBER 
POLICY TERM 
EFFECTIVE DATE 
DEDUCTIBLE 
MILEAGE LIMIT 
BEGIN MILES 
END MILES 
COMPONENTS 

"By law you may choose another 
licensed Smog Check facility to 
perform any needed repairs or 
adjustments that the Smog Check 
test indicates are necessary. w 

'HAZARDOUS WASTE DISPOSAL" such as 
engine oil, automatic transmission fliud, 
antifreeze, differential fluid and b~tteries will be 
charged out as a separate charge if any of 
these items were removed for dis pose I. 

TEAR DOWN ESTIMATE: I understand that 
my vehicle will be reassembled within 
__ days of the date shown above if I 
choose not to authorize the services 
recommended. 

READY 

TYPE 
CP 

w 

ISP 

ISP 

. WORKORDER 

PAGE 1 

PREMIER CHEVROLET OF BUENA PARK 
6195 AUTO CENTER DR . 
BUENA PARK, CA 90621 

(714) 868-4044 
premierchevroletofbuenapark.com 

SERVICE ADVISOR: 353 COLANGELO, RICARDO 

1G1RC6E47FU 35752 
PROMfSED PAYMENT fNV. DATE 

18:00 09SEP16 20. 00 CASH 
OPTIONS: SOLD- STK: FU ENG:1.4 LITER MFI DOHC 

DESCRIPTIONS/INSTRUCTIONS 
PERFORM FRONT/TWO WHEEL ALIGNMENT - ADJUST SETTINGS 
TO FACTORY SPECIFICATIONS 

CUSTOMET STATES CK ENGINE LIGHT ON CK AND ADVISE 
1cc: 

STATE LAW REQUIRES US TO CHECK YOUR TIRE PRESSURE 
AND TO SET YQUR TIRE PRESSSTATE LAW REQUIRES US TO 
CHECK YOUR TIRE PRESSURE AND TO SET YOUR TIRE PRESS 
URE TO MANUFACTURES SPECIFICATIONS 

COMPLIMENTARY MULTI POINT INSPECTION 

GMPP 

- 48 
17 JAN 2015 

100.00 

ALL 

20 
100000 

PARTS REMOVED WILL BE 
DISCARDED UNLESS OTHERWISE 
REQUESTED PRIOR TO BEGINNING 
WORK. 

D SAVE PARTS 

ALL PARTS SPECIAL ORDERED 

NON-RETURNABLE 

ALL, PARTS ARE NEW UNLESS 

OTHERWISE SPECIFIED. ' 

EPA # CAL000399186 

BAR# ARD270109 

HAZARDOUS WASTE DISPOSAL $ 89.95 
$ 
TEARDDWN Tl'lis esUmate 1-1 bi!sed on our inspection al7d do-es nor cover .;my 
ESTIMATE $ addi,ional partj; and labot which may be reQuired after the wor'I has 

been Opened UD, 

REVISED PH ND. CONTACTED DATE TIME CON11CTED BY 
EST$ VlfJ , .. i ~~.f' ... "!.E~ 
REVISED PH ND. CONTACTED DATE TIME CON5'CTED BY 
EST$ VI~ .u ~~_? ... N}.., 

REVISED PH NO. CONTACTED DATE TIME C0Nf:1'CTED BY 
EST$ VltJ PHONE 

IN PERSON 
I hereby authorize the repair work herein set forth to be done along with the flecessory meterial and agree that 
vou are not responsible for loss or damage to vehicle or articles left in vehicle in case of fire, the rt or .any other 
cause beyond your control or for any delays caused by unavailability of parts Oi' delays in parts shipments 
caused by the supplier or transporter. I hereby grant you and/or your employees permission to operate the 
vehicle her-ein described on stree1s, highways or elsewhere for the purpose of testing and/or ir\Spection. 
Subject to conditions on reverse side of this contract 

X 
rn~'T'()MF.'R ('()PV 



,l--triiER CHEVROLET OF BUENA PARK 
6195 AUTO CENTER DR. 
BUENA PARK, CA 90621 

(714) 868-4044 

*INVOICE* 

prem i erchevrol etofbuenapark. com 
PAGE 2 

353 RICARDO COLANGELO 
}i'Utf¢~Ns:i::::::;r t(,::N;'lLE·$CfE:JN:./Qt./Tc 

:-· I 

ASHEN GRA 15 CHEVROLET :voLT 1GlRC6E47FU 35752 35759 \:b~@.D.:A':t:EH:X 'J~B.d:b%.WAtg ?@Aa-F.it~:RtU :+kb){Ri;{dJ0($.gl)i\tt{(= :r:::atpp:Nor :(:d( :::::: BA=tt<L :,:7::!R"AYM~Ntr/: i\::;::,1N\t./ .. · ·- . . 

17JAN15 .I 30JULi4 18: 00 09SEP16 0; 00 CASH 23SEP16 
ENG:1.4 LITER MFI DOHC 

I 07: 43 .. 09SEP16 ... ()9: 02 23SEP16. 
LINE OPCOOE<'TECH·· TYPE HOURS __ · 

ti:i:'$S.tO 38 psi. 

D COMPLIMENTARY MULTI 1?6:rNT INSPECTION 
. MPY COMPLfME~TMi: .M.ULTI POINT INSPECTION 

270 ISB 

LIST 

PARTS:. 0. 00 LABOR: 0. 00 OTHER: 0. 00 TOTAL LINE D: 
~*~******.****************~*****~******************* 

E*.* CUSTOMER. PROVIDED WITH COURTESY TRANSPORTATION PROVIDED BY 
ENTERPRISE RENT.A CAR TO AVOID ADDITIONAL CHARGES RETURN 
VEHICLE.WITHIN3·HOURS OF NOTIFICATION THAT YOUR VEHICLE IS . READY .. FOR. PICK UP . . . . 

CTE . CUSTOMER.· PI{OVIDEIJ WITH COURTESY' 
TRM-JSPbRTATION PROVIDED BY ENTERPRISE RENT A cAR 'fo Avoin: ADDITIONAL cHARGEs RETURN 
VEHICLE WITHIN 3 HOURS OF NOTIFICATION THAT 
YOURVEHIC~E-IS READY FOR PICK UP 

SUBL WARRENTY
2;1111111a. 

PARTS: 0. 00 ·. LABOR: 0. 00 OTHER: 0. 00 TOTAL LINE E: 
*~******************************************'******* 

NET TOTAL 

(N/C) 
0.00 

{N/C) 

(N/C) 
0.00 

ORIGINAL ESTIMATE AUTHORIZEo ADDITIONS r>:t?oesci:iii>ttoN\:,i::L ·,: 
LABOR AMOUNT 

$ $ PARTS AMOUNT 

X TOTAL CHARGES 
CUSTOM.ER SIGNATURE LESS-INSURANCE 

SALES TAX 
CUSTOMER SIGNATURE 

_· .• BAR # A~D~70 l09 EPA #CAL000399186 
CUSTOMER COPY 



cuaToM~E.~ 
UNIT#~FU-

PREMIER CHEVROLET OF BUENA PARK 
6195 AUTO CENTER DR. 

*INVOICE* BUENA PARK, CA 90621 
(714) 868-4044 

DUPLICATE 1 premierchevroletofbuenapark.com 
PAGE 1 

352 MARCUS CASTRO 
;){UC!=N$gtf: ::+<MftJ;AelrHRtOO.t :( : · .i:T:N:L: •·.•• 

ASHEN GRA 15 CHEVROLET VOLT 1G1RC6E47F 42833 42835 
.. : ::\Q~~FOAT:e:() iP:8¢t}#QAlrg /:WAR"Bt:~Jff/ .{(: \:/f.f.Rb.Ml$~¢fi?)%(t :{Jtt)P.Q\: :.((•\?? r<>RATJt'it /H)U\YM~N1><t wt:: \JNYI 

17JAN15 I 30JUL14 18:00 30JAN17 25.00 CASH 25JAN17 
ENG:1.4 LITER MFI DOHC 

08:28 21JAN17 08:01 25JAN17 
LINE OPCODE TECH TYPE HOURS LIST NET 
A GUEST STATES THAT THE CHECK ENGINE LIGHT IS ON. CHECK AND ADVISE 
CAUSE: WARRANTY VALVE 

01 OP CODE#4412560 
314 WGMP 

1 22987494 (S)VALVE 
1 12378390 COOLANT 

FC: PART#: 22987494 COUNT: 1 
CLAIM TYPE: RG 
AUTH CODE: 

PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE A: 
,,,,42833 HEATER SHUTOFF VALVE INTERMITTENTLY STICKING 4412560 1.40 
,,,,REPLACED HEATER SHUTOFF VALVE FOR PERFORMANCE ISSUES 

**************************************************** 
B INTERMEDIATE SERVICE 

INT INTERMEDIATE SERVICE 
314 ISP 

PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE B: 
**************************************************** 

C CHANGE OIL AND FILTER DEXOS SYNTHETIC-BLEND OIL, INSPECT ALL FLUID 
LEVELS, ROTATE TIRES, INSPECT BRAKES & PERFORM MULTI-POINT 
INSPECTION 

LOFDR CHANGE OIL AND FILTER DEXOS SYNTHETIC-BLEND 
OIL, INSPECT ALL FLUID LEVELS, ROTATE TIRES, 
INSPECT BRAKES & PERFORM MULTI-POINT 

PARTS: 

INSPECTION 
314 CP 

1 55352643 (S)FILTER 
5 19293001 5W30DEXOSB 
5 HZW HAZARDOUS WASTE OIL 

35.65 LABOR: 14.30 OTHER: 
,,,,42833 LOF ROT 0.50 LOF ROT 

1.10 

10.90 
4.95 
0.22 

TOTAL LINE 

**************************************************** 
D CUSTOMER RE UESTS FILTER REPLACEMENT 

14.30 
10.90 

4.95 
0.22 

C: 

TOTAL 

(N/C) 
(N/C) 
(N/C) 

0.00 

(N/C) 
0.00 

14.30 
10.90 
24.75 
1.10 

51.05 

ORIGINAL ESTIMATE AUTHORIZED ADDITIONS ntttti:fiilicai#t.101tfr?Lf: ;:rrttr::r,w6f4(s?n\rttt 
LABOR AMOUNT 

BAR# ARD270109 

$ $ PARTS AMOUNT 

I ACKNOWLEDGE NOTICE AND ORAL t-G_A_S-'-, _O __ IL, __ L_U_BE __________ _ 
APPROVAL OF AN INCREASE IN THE ORIGINAL SUBLET AMOUNT 
ESTIMATED PRICE. 1----------+---------

MISC. CHARGES 

X TOTAL CHARGES 
CUSTOMER SIGNATURE 

CUSTOMER SIGNATURE 

• 
CUSTOMER COPY 

LESS INSURANCE 

SALES TAX 

PLEASE PAY 
THIS AMOUNT 

EPA #CAL000399186 



' 

CUSJOME~ #: Fumllllli 
UNIT#~F~ 

PREMIER CHEVROLET OF BUENA PARK 
6195 AUTO CENTER OR, 

*INVOICE* BUENA PARK, CA 90621 
(714) 868-4044 

DUPLICATE 1 premierchevroletofbuenapark.com 
PAGE 2 

352 MARCUS CASTRO 
/f'Wl:G~N$~{/t ::1+MtCi;A~~W\{%dD'.il\: 

ASHEN GRA 15 CHEVROLET VOLT 1GlRC6E47FU 42833 42835 
······••iJMW•PAt:Sc:'::?'i •e:BPD:iiOAt-S• iNY./4}:ffl,[::'$.(l?tI: '•itft:::::::::::ertbMtS;EiO•:t:'t•::::iiIC: •'tC'•:•1••••·::eoC:NQi:'••1:::1:•iit•• •••ttii=ti=Att•ii••·•···· ···•I1••••i:lfAYM~Nt1

••
1'?• •:•:••t:••••·:••··••rNVJ•·.······ 

17JAN15 I 30JUL14 · 18:00 30JAN17 125.00 CASH 25JAN17 
ENG:1.4 LITER MFI DOHC 

08:28 21JAN17 08:01 25JAN17 
LINE OPCODE TECH TYPE HOURS LIST 

FILTER CUSTOMER REQUESTS FILTER REPLACEMENT 
314 CP 

1 20971244. (S)ELEMENT 36.95 
PARTS: 36.95 LABOR: 25.00 OTHER: 0.00 TOTAL LINE 
,,,,42833 REPLACED AIR FILTER 

**************************************************** 
E CUSTOMER REQUEST TO HAVE CABIN FILTER REPLACED 

CABIN CUSTOMER REQUEST TO HAVE CABIN FILTER 
REPLACED 

314 CP 

NET 

25.00 
36.95 
D: 

47.00 
1 13271190 (S)FILTER 31.95 31.95 

PARTS: 31.95 LABOR: 47.00 OTHER: 0.00 TOTAL LINE E: 
,,,,42833 0.50 REPLACED CABIN FILTER 

**************************************************** 
F COMPLIMENTARY MULTI POINT INSPECTION 

MPI COMPLIMENTARY MULTI POINT INSPECTION 
314 ISP 

PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE F: 
**************************************************** 

G STATE LAW REQUIRES US TO CHECK YOUR TIRE PRESSURE AND TO SET YOUR 
TIRE PRESSSTATE LAW REQUIRES US TO CHECK YOUR TIRE PRESSURE AND 
TO SET YOUR TIRE PRESS URE TO MANUFACTURES SPECIFICATIONS 

TP STATE LAW REQUIRES US TO CHECK YOUR TIRE 
PRESSURE AND TO SET YOUR TIRE PRESSSTATE LAW 
REQUIRES US TO CHECK YOUR TIRE PRESSURE AND 
TO SET YOUR TIRE PRESS mm TO MANUFACTURES 
SPECIFICATIONS 

314 ISP 
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE G: 

**************************************************** 
H** CUSTOMER REQUEST TRANSMISSION SERVICE DRAIN AND CHANGE FILTER 

TS CUSTOMER REQUEST TRANSMISSION SERVICE DRAIN 
AND CHANGE FILTER 

314 CP 54.91 

TOTAL 

25.00 
36.95 
61.95 

47.00 
31.95 
78.95 

(N/C) 
0.00 

(N/C) 
0.00 

54.91 
ORIGINAL ESTIMATE AUTHORIZED ADDITIONS :::snr·ntisscRiRtklfttF<t rn<:tt''••t :to.:t-Ats=tt tt?< 

LABOR AMOUNT 

BAR# ARD270109 

$ $ PARTS AMOUNT 

I ACKNOWLEDGE NOTICE AND ORAL GAS, OIL, LUBE 
APPROVAL OF AN INCREASE IN THE ORIGINAL t--SU-B-LE_T_A_M_O_U-NT---+---------
ESTIMATED PRICE. . 

X 
CUSTOMER SIGNATURE 

CUSTOMER SIGNATURE 

• 
CUSTOMER COPY 

MISC. CHARGES 

TOTAL CHARGES 

LESS INSURANCE 

SALES TAX 

PLEASE PAY 
THIS AMOUNT 

EPA #CAL000399186 



UNIT# FU­
CUSTOMER #: F~ 

WORKORDER 

PAGE 1 

PREMIER CHEVROLET OF BUENA PARK 
6195 AUTO CENTER DR. 
BUENA PARK, CA 90621 

(714) 868-4044 
premierchevroletofbuenapark.com 

17JAN15 D 30JUL14 18:00 21JAN17 
MFI DOHC 

21JAN2017 08:28 
.;;cL=I=N=E;;;.......O;;..P~-.;c:("'=Q"'"D'c,..:;;E""' . ._-""'--T;;;._E.C __ H_-.-"-'"'""---'T;:;,.Y;;:;..-aa..P_E_--___,D_R_•S=-C=R=I=PTIQ!::!§./~NSrgDCTTbNS __ '" _____ - - -_ \ __ -------··· -. ______ _ 
# A O 1 CP' GUES-T STAT-ES THAT 'l'HE CHECK ENGINE LIGHT IS ON. 

# B INT 

# C LOFDR 

# b FILTER 

# E CABIN 

# F MPI 

G TP 
MBy law you may_ choose another 
licem;ed Smog Check facility to 
perform any needed repairs or 
adjustments that the Smog Check 
te:;t indicates are nece:; sary." 

"HAZARDOUS WASTE DISPOSAL" such aa 
engine oil, automatic transmission fliud, 
antifree?e, differential fluid and batteries will be 
charged out as a separate charge if any of 
these items were removed for disposal. 

TEARDOWN ESTIMATE: I understand that 
my vehicle will be -reassembled within 

ISP 

CP 

CP 

CP 

ISP 

CHECK.AND ADVISE< 

INTERMEDIATE SERVICE 

CHANGE OIL AND FILTER DEXOS SYNTHETIC-BLEND OIL, 
INSPECT ALL FLUID LEVELS, ROTATE TIRES, INSPECT 
BRAKES & PERFORM MULTI-POINT INSPECTION 

CUSTOMER REQUESTS FILTER REPLACEMENT 

CUSTdMER REQUEST TO HAVE CABIN FILTER REPLACED 

COMPLIMENTARY MULTI POINT INSPECTION 

ISP STATE LAW RE UIRES US TO CHECK YOUR TIRE PRESSURE 
ALL PARTS REMOVED WILL BE HAZARDOUS WASTE DISPOSAL $ 314 . 8 5 
DISCARDED UNLESS OTHERWISE re$~==--------+----------------
REQUESTED PRrOR TO BEGTNN~NG ~~1~f~N$ ~~,i~~F:!~sisa~:,~bo~n~:h 

1~fv8t0~e:~1ef~fter°~~/~o~~ ~~ 
WORK. 1--::,,,..,,..,,,,.,,...-::.~~~:.:::;;:;:;::;;:;~-:---=:bo=·=-" ·,·-=·"..,,·d=U=-P·-,-=-=---r:-:-----,------

D SAVE PARTS 

ALL PARTS SPECIAL ORDERED 

NON-RETURNABLE 

ALL PARTS ARE NEW UNLESS 

OTHERWISE SPECIFIED. 

REVISED PH NO. CONTACTED DATE TIME BY 
EST$ 
REVISEO, PH NO. CONTACTED DATE TIME CONECTfO BY 
EST$ VltJ PHONe 
REVISED PH NO. CONT ACTED DATE TIME CON15'CTeo BY EST$ viei !N ~~RNEN 

I hereby authottze the repair work herein set forth to be done along With the necsssarv met-erfal and agrse that 
you are not responslblofor loss o, damage to vehicle or articles left in vehicle in case of fire, theft or any other 

be d I f I unevai!abilitv of perts or deravs in parts shipments 
·tt:• .... 11r.~roi •••. 4. 

days of the date shown above if 11=-:-:,--:---:-=----------­
choose not to authori?e the services EPA II CAL000399186 

andfor your employees permission to oporate the 
hera for the purpose of testing and/or inspection. 

recommended. BAR# ARD270109 
I 



CU~TOM.~~- #: FU­
UNIT#*.P~ 

PREMIER CHEVROLET OF BUENA PARK 
6195 AUTO CENTER DR. 

*INVOICE* BUENA PARK, CA 90621 
(714) 868-4044 

DUPLICATE 1 premierchevroletofbuenapark.com 
PAGE 3 

352 MARCUS CASTRO 

ASHEN GRA 15 CHEVROLET VOLT 1G1RC6E47FU 42833 42835 
···\/pg,;••oit1Mrt 'RB¢.@rPAt1r ?!NA!'l:at~en• r=:=t><•:~Bm',(1§:E'i:nr::•nnt• rt:::•:eo:Non:@m<t rtt At$?+?: it?eAYMENt:tn tt<ii!NY:.:'P1rn;;:r\-•· 

17JAN15 I 30JUL14 18:00 30JAN17 125.00 CASH 25JAN17 
... /)ii l:t.O/OPENE:tt){/:£ \'(::\•::JREAO:Y?)\)•),t OPTIONS: SOLD-STK: FU 

lo0:2s 21JAN17 00:01 2sJAN11 

ENG:1.4 LITER MFI DOHC 

LINE OPCODE TECH TYPE HOURS LIST NET 
7 19286293 ATF/DEXTRON6 
7 HZW HAZARDOUS WASTE OIL 

PARTS: 39.41 LABOR: 54.91 OTHER: 1.54 

5.63 
0.22 

TOTAL LINE 

5.63 
0.22 

H: 
,,,,42833 1.00 PERFORMED DRAIN AND FILL ONLY 

**************************************************** 
I** CUSTOMER PROVIDED WITH COURTESY TRANSPORTATION PROVIDED BY 

. ENTERPRISE RENT A CAR TO AVOID ADDITIONAL CHARGES RETURN 
VEHICLE WITHIN 3 HOURS OF NOTIFICATION THAT YOUR VEHICLE IS 
READY FOR PICK UP 

CTE GUSTOMER PROVIDED WITH COURTESY 
TRANSPORTATION PROVIDED BY ENTERPRISE RENT A 
CAR TO AVOID ADDITIONAL CHARGES RETURN 
VEHICLE WITHIN 3 HOURS OF NOTIFICATION THAT 
YOUR VEHICLE IS READY FOR PICK UP 

. 314 ISP 
SUBL COURTESY VEHICLE PO~ 

ISP 
PARTS: 0.00 LABOR: 0.00 OTHER: 0,00 TOTAL LINE I: 

*****************~********************************** 

TOTAL 
39.41 
1. 54 

95.86 

(N/C) 

(N/C) 
0.00 

ORIGINAL ESTIMATE AUTHORIZED ADDITIONS f}(J:bifacfi'ikiio&?+'?t \ht:nt•t:Ht&Jts•:t•>>>+ 

I P A I D NOV 2 5 2017 

BAR # ARD2701O9 

LABOR AMOUNT 141. 21 
$ $ PARTS AMOUNT 143. 96 
I ACKNOWLEDGE NOTICE AND ORAL GAS, Oil, LUBE O , Q Q 
APPROVAL OF AN INCREASE IN THE ORIGINAL SUBLET AMOUNT Q O 0 
ESTIMATED PRICE. . • 

MISC. CHARGES 2 • 6 4 
X TOTAL CHARGES 2 8 7 . 81 
CUSTOMER SIGNATURE LESS INSURANCE Q • Q Q 

CUSTOM~R SIGNATURE 

• 
CUSTOMER COPY 

SALES TAX 11 . 3 6 
PLEASE PAY 
THIS AMOUNT 

EPA #CAL000399186 



PREMIER CHEVROLET OF BUENA PARK 
6195 AUTO CENTER DR. 
BUENA PARK, CA 90621 

(714) 868-4044 
premierchevroletofbuenapark.com 

1083 
ENTERPRISE RENT-A-CAR 
6731 BEACH BLVD 

BUENA PARK CA 90621-3451 

RO NO. - DESCRIPTION 
COURTESY VEHICLE 

~lj5TOMER#: FD .NAME: 

PO: 
PAGE: 

PO DATE: 
PRINT DATE: 

TELEPHONE: 
REQUESTOR: 
ISSUED BY: 

SHIP VIA: 
COMMENT: 

ORDER AMOUNT: 

-1 OF 1 
23JAN2017 
23JAN2017 10:08 -marcusc 

SIGNATURE 

$38.00 

AMOUNT 
38.00 

TOTAL FREIGHT: 0.00 
TOTAL TAX: 0.00 





-*INVOICE* 

Whitt PAGE 1 
HOME: 
BUS: 
. •:·••::•••••·•·•.c0:~0R••t•i•=••c:••: •·&~AR' •::::::t:;:•c:ttt;MJiK~t:MPt1Et>ttt:ti••ih?\t•;:::,::: 

PREMIER CHEVROLET OF BUENA PARK 
6195 AUTO CENTER DR. 
BUENA PARK, CA 90621 

(714} 868-4044 
premierchevroletofbuenapark.com 

352 MARCUS CASTRO 

ASHEN GRA 15 CHEVROLET VOLT 1GlRC6E47FU 46584 46584 
;:::o~L.it>Mnt<•• :Pf.lQ(W:PAtit ;JNARB:k~'X!WA t<·•v :\ft@.\M!SE:b)::){ v: @:)tt••pQJNQft>:•)) :)/}l::A:t~:,t/ tn•eiiYM~Nt){\ ti:t:/nNYtD.lf(~j: \(,:. 

17JAN15 I 30JUL14 18:00 31MAR17 5.00 CASH 31MAR17 
ENG:1.4 LITER MFI_DOHC 

07:54 31MAR17 11:46 31MAR17 
LINE OPCODE TECH TYPE HOURS 
A MOUNT AND BALANCE 2 REAR TIRES ON VEHCLE 

TIRES MOUNT AND BALANCED 2 TIRES ON VEHICLE 
314 ·cp 

2 88875458 GY2155517 
2 TD TIRE DISPOSAL 
2 TT TIRE TAX 

PARTS: 229.30 LABOR: 50.00 OTHER: 3.00 
,,,,46584 RECOMMENDED 2 TIRES 1.00 REPLACED 2 TIRES 

LIST 

114.65 
1. 50 
0.00 

TOTAL LINE 

**************************************************** 
B COMPLIMENTARY MULTI POINT INSPECTION 

MPI COMPLIMENTARY MULTI POINT INSPECTION 

NET 

50.00 
114.65 

1. 50 
0.00 

A: 

0.00 
PARTS: 

314 . CP 
0.00 LABOR: 

,,,,46584 HAS UNEVEN TIRE 
0.00 OTHER: 0.00 TOTAL LINE B: 

WEAR, RECOMMEND 4WHEEL ALIGNMENT 
**************************************************** 

C srATE LAW REQUIRES us TO CHECK YOUR TIRE PRESSURE AND TO SET YOUR 
TIRE PRESSSTATE LAW REQUIRES US TO CHECK YOUR TIRE PRESSURE AND 
TO SET YOUR TIRE PRESS URE TO MANUFACTURES SPECIFICATIONS 

TP STATE LAW REQUIRES US TO CHECK YOUR TIRE 
PRESSURE AND TO SET YOUR TIRE PRESSSTATE LAW 
REQUIRES US TO CHECK YOUR TIRE PRESSURE AND 
TO SET YOUR TIRE PRESS URE TO MANUFACTURES 
SPECIFICATIONS 

314 CP 0.00 
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE C: 

**************************************************** 
ALIGNMENT(DMO 

ORIGINAL ESTIMATE AUTHORIZED ADDITIONS '{''•,•f'}0tS¢flll'd}Ofaf ') ·:::· 
LABOR AMOUNT 

$ $ PARTS AMOUNT 

TOTAL 

50.00 
229.30 

3.00 
0.00 

282.30 

0.00 
o.oo 

0.00 
0.00 

229.30 
I ACKNOWLEDGE NOTICE AND ORAL GAS, OIL, LUBE Q • Q Q 
APPROVAL OF AN INCREASE IN THE ORIGINAL_......._ ___________ ......._ _____ ,-~ 

BAR# ARD270109 

ESTIMATED PRICE. t-S_U_B_LE_T_A_M_O_U_NT __ -+------=-0..;.. . ..:cQ..:cQ __ 

MISC. CHARGES 3 . Q 0 
X TOTAL CHARGES 2 8 2 . 3 Q 
CUSTOMER SIGNATURE 

CUSTOMER SIGNATURE 

• 
CUSTOMER COPY 

LESS INSURANCE 

SALES TAX 

PLEASE PAY 
THIS AMOUNT 

0.00 

EPA #CAL000399186 



UNIT# FU­
CUSTOMER·#: Fumllllli 

': 

WORKORDER 

PAGE 1 

PREMIER CHEVROLET OF BUENA PARK 
6195 AUTO CENTER DR. 
BUENA PARK, CA 90621 

(714) 868-4044 
premierchevroletofbuenapark.com 

450 LEFFER CATHERINE 
():fL:ICENSt::\t ;)='')fil!ILEA:(;5:f!Nf9UT' 

52247 

17JAN15 D 30JUL14 14:00 29JUL17 5.00 CASH 
. /Jf;O(iJPENEtt:)\) v:c::' =:::READY:···.·:··: OPTIONS: SOLD-STK: FU ENG:1.4 LITER_MFI DOHC 

129JUL2017 08:36 
LINE OP CODE TECH ... TYPE DESCRIPTIONS/INSTRUCTIONS 
# A LOFDR ISP CHANGE OIL AND FILTER DEXOS SYNTHETIC OIL, INSPECT 

ALL FLUID LEVELS, ROTATE TIRES, INSPECT BRAKES & 
PERFORM MULTI-POINT INSPECTION .. NO CHARGE AS PER 
E-MAIL FROM SANDRA. 3/31/2017 CL 

# B TP 

# C MPI 

COMPANY NAME 
COMPANY PHONE 
POLICY NUMBER 
POLICY TERM 
EFFECTIVE DATE 
DEDUCTIBLE 
MILEAGE LIMIT 
BEGIN MILES 
END MILES 
COMPONENTS 

"By law you may choose another 
licensed Smog Check facility to 
perform any needed repairs or 
adjustments that the Smog Check 
test indicates are necess ery." 

"HAZARDOUS WASTE DISPOSAL" such as 
engine 0[,, automatic . transmission fliud, 
antifreeze. differential fluid and batteries will be 
charged out as a separete charge if any of 
these items were r.emoved for disposal. 

TEAADOWN ESTIMATE: I understand that 
my vehicle will be·. reassembled within 
___ days of the date shown above if I 
choose not to authorize the services 
recommended. 

ISP STATE LAW REQUIRES US TO CHECK YOUR TIRE PRESSURE 
AND TO SET YOUR TIRE PRESSSTATE LAW REQUIRES US TO 
CHECK YOUR TIRE PRESSURE AND TO SET YOUR TIRE PRESS 
URE TO MANUFACTURES SPECIFICATIONS 

ISP COMPLIMENTARY MULTI POINT INSPECTION 

GMPP -48 
17 JAN 2015 

100.00 

ALL 

20 
100000 

PARTS REMOVED WILL BE 
DISCARDED UNLESS OTHERWISE 
REQUESTED PRIOR TO BEGINNING 
WORK. 

D SAVE PARTS 

ALL PARTS SPECIAL ORDERED 

NON-RETURNABLE 

ALL PARTS ARE NEW UNLESS 

OTHERWISE SPECIFIED. 

!:PA# CAL0003991B6 

BAR II AR0270109 

---- -- -

HAZARDOUS WASTE DISPOSAL $ 14.00 
$ 
TEARDOWN Th~ eitim.au, q. based oo our fnspectfon and does not cover any 
ESTIMATE $ additionat pans and labor which may be re-Quired after the warlc h-ils 

been opened up. 

REVISED PH NO. CONTACTED DATE TIME ~~~~~E BY 
EST$ 

'" -----·· 
REVISED PH NO, CONTACTED DATE TIME CONffCTED BY 
EST$ Vlo PHONE 

"'"""M" 
REVISED PH NO. CONTACTED DATE TIME S0

NH-~~iE 
BY EST$ 

~ IN PER~"N 

~ hereby autho~ize the repair work herern set forth to be done along with the necessary ma,1erial and agree that 
you are not responsible/or loss or damage to vehicle or articles leftln vehicle in case of fire, theft or any oiher 
cause beyond your control or for any delays caused Oy unEtY"ai1ability of parts or delays in parts :shipments 
caused by the supplier or transporter. t hereby grant you and/or your empl"oyees permission to operate the 
vehicle herein: described on streatst highways or -elsewhere for the purpose of testing en.d/or inspection 
Subjitet to conditions on reverse srde of this contract • 

X 
-



CUSTOMER#: FU­
UNIT# F~ - PREMIER CHEVROLET OF BUENA PARK 

6195 AUTO CENTER DR. 
*INVOICE* BUENA PARK, CA 90621 

(714) 868-4044 
premierchevroletofbuenapark.com 

Whitti PAGE 1 
HOME: 
BUS: : 
: i/.c{GQtQlf ••un YJ;Aff J•:(j\/:JWAK~1Mo.:o.Ei.t'f:'•/ \ ?t <•' 

450 CATHERINE LEFFER 
; llCENS.12.:.::L .•.••.•.CMitEA<*E•lR/Ol.!-t 

ASHEN GRA 15 CHEVROLET VOLT 1G1RC6E47FU 52247 52247 
•U'''PEli/bA'tlk/f ::eactt>(Ci'A't~: fWAfiFif~xett \t•'•••t•t:P:f!Q!\.M$.EP% tttt 

17JAN15 I 30JUL14 14:00 29JUL17 
JI (•t:inta:oro:l?:tNett@J@t• ><<t:U:t'a1t;ovtt:t::/'''t 0P110Ns: 

08:36 29JUL17 12:18 29JUL17 
LINE OPCODE TECH TYPE HOURS LIST NET 
A CHANGE OIL AND FILTER DEXOS SYNTHETIC OIL, INSPECT ALL FLUID LEVELS, 

ROTATE TIRES, INSPECT BRAKES & PERFORM MULTI-POINT INSPECTION . 
. NO CHARGE AS PER E-MAIL FROM SANDRA 3/31/2017 CL 

LOFDR CHANGE OIL AND FILTER DEXOS SYNTHETIC OIL, 
INSPECT ALL FLUID LEVELS, ROTATE TIRES, 
INSPECT BRAKES & PERFORM MULTI-POINT 
INSPECTION 

442 ISP 
.1 55352643 (S)FILTER 
4 88865639 5W30DEXOSB 
4 HZW HAZARDOUS WASTE OIL 

PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 
,,,,52247 SERVICE 0.50 LUBE, NEW FILTER, TIRES ROTATED 

TOTAL LINE A: 

*********************************~****************** 
B STATE LAW REQUIRES US TO CHECK YOUR TIRE PRESSURE AND TO SET YOUR 

TIRE PRESSSTATE LAW REQUIRES US TO CHECK YOUR TIRE PRESSURE AND 
TO SET YOUR TIRE PRESS URE TO MANUFACTURES SPECIFICATIONS 

TP STATE LAW REQUIRES US TO CHECK YOUR TIRE 
PRESSURE AND TO SET YOUR TIRE PRESSSTATE LAW 
REQUIRES US TO CHECK YOUR TIRE PRESSURE AND 
TO SET YOUR TIRE PRESS URE TO MANUFACTURES 
SPECIFICATIONS 

442 ISP 
PARTS:· 0. 00 LABOR: 0. 00 OTHER: 0. 00 TOTAL LINE B: 
,,,,52247 ALL TIRES SET TO 35 PSI 

**************************************************** 
C COMPLIMENTARY MULTI POINT INSPECTION 

MPI COMPLIMENTARY MULTI POINT INSPECTION 
442 ISP 

PARTS: 0. 00 LABOR: 0. 00 OTHER: 0.00 TOTAL LINE C: 
**************************************************** 

29JUL17 
MFI DOHC 

TOTAL 

(N/C) 
(N/C) 
{N/C) 
(N/C) 
0.00 

(N/C) 
0.00 

(N/C) 
0.00 

ORIGINAL ESTIMATE tf:{ItbesriRiPTidN (?' ?i -:':'.·:::::::::··.·-·· :·.· ·::-··::::·:-.,,::,: 
AUTHORIZED ADDITIONS ·-·· 

LABOR AMOUNT 0.00 
$ $ PARTS AMOUNT 0.00 
I ACKNOWLEDGE NOTICE AND ORAL GAS, OIL, LUBE 0.00 
APPROVAL OF AN INCREASE IN THE ORIGINAL 

SUBLET AMOUNT 0.00 ESTIMATED PRICE. 
MISC. CHARGES 0.00 

X TOTAL CHARGES 0.00 
CUSTOMER SIGNATURE LESS INSURANCE 0.00 

SALES TAX 0.00 
CUSTOMER SIGNATURE PLEASE PAY 1:c)'t::I::/::: :re:::;::::;::::::::::: • THIS AMOUNT .. •. :JJ:::~=-:.-u..:u.-:-. :-: :-:-:·=·<=··-

BAR# ARD270109 EPA #CAL000399186 
CUSTOMER COPY 



PREMIER CHEVROLET OF Bt.i'ENA PARK .. . . ~6i~g~!~K~E:t-~itrr\· ,: : ·. : . ·. . 

*INVOICE* 
·. • . .. .. <n4> aaa-4044< . . ·· · _ .. · ii 
premierGhevroletbtbu~ni'.ipark.cotri . . # 

PAGE 1 
• • • • • I • ' • 

A CUS'I'OMER·.STATSS'. ·sEs· LIGHT CA.ME. ON P;I:JEA.SE CHECK 

;;ril:3;:~!!i!~~JiLnuiE~; 0goD~T~~!tH 00 A~·~gM, ~~~sir.:a;ib 
, ., )';PCM i' REQUEST MIL. :i:r,:t.ufu±NAi'rmi AS. PASSED AND FAIL, Ar.so: CODE Pl6Eb oo, 
I ; I I ENCi[NE : PERF'oRMAN'c:f-~b 'TORQUE DETECTED CODE AT HYBRID . PCM AS PASSED ANii . 
, ~, ;,Fl{[,I.iED> CHE:C.IC: F:REifaE-FRAME DATA .AND FOUND THIS CONCERN. HAPPENS OVER'' 22. · , ; ~;'Ti!OUSAWD.,Mtt:ks .AGQ .aj,,li:r :No CHECK ENGINE LIGHT ON AND No MESSAGES A'J? Dtc· 
, ,:,,AT ANY::ifrME_( •ctEAR.\conEs -A1ID DR.evil: vEHICLE, GooD PERFoIZMANcE AT !\LL · 
Ii i ,i:!'iME'.·i @A:Bt~1ii':i:)'[Jpi_j.0A:TE° CUSTOMER CONCERN. AT. TIME OF INSPECTION: A COPY 
, , >, > pF GJ;?$ -:t?:~If~~~~¼~·~W~i~$*-! l ~i~t?! * ~~2;f ~!!; * * * * *. ~ *'* * * * * * * * * ~ * 

!\ c;us~~~i~~,:1·····T9····.···E8:·-r:.otii,;£~6~0Lsi6N- A.Nb ENGINE OFF LINE MES~AGE ON' 
·. . ±s·p:· 

PA:i:r~u- , o. o o LABoR =· o. o o oTHER = o. o o T'oTI:u, LINE B: 

,:-,·/ i ?JU)B : Sl\M!:*~~;*fff~,:f*;l~* **"*** ~*********** *.;,********"* **~****: 
C i1:TAJJE L.A_liy .. RiovtJtis"::vs:>ro:·cHECK YOUR T:IRE '.PRESSURE. STATE I.A~· REQUiiEs··· .. ·. 

_· 1:·. . g~~E~·J:~giiIJii~R. TI"I~E ·pRE;SSURE AND TO SET Tb MANUFACTORJiS ; · . 

· TP sii/rij ~w· REioi:ttREs us To cH'EcK YoUR TIRE . 
. : J?"RE$SUl{E:; 'STATE LAW- REQUIRES us TO CHECK 

YOUR :futRE._PRESSURE AND ·To SET TO 
f1AmJFtt-rµi~Js. · $ PE Ct FI CAT I oNs 

198. · IS·P. · .. 
PAR.Ts·:: : 6 .-bo :LABOR; · d. oo OTHER: o. oo TOTAL LINE c: 
,· , /., sa·:13 a, . CHE ck fr RE ·.: PRissuRE ·*'** *-1,-li·Ji:'k:~:*·.,*-~******** ****** ********* ********* ** ***** 

. . . ' 
.· ._-

{N/C}' :o. b d •. 

ORIGINAL ESTIMATE - AUTHORIZED ADDITIONf mrnttuasaar!ffllitUWY 11.rnmrntmt&.Ats.ww:rnmw> 
· .. , tAsdR'AMouJlli· . ···. - -· . .-a:: "o.n _: · : : J 

$. $ .·' ·. :PARTS .. ~Mbi.iNT '. . :.- o,; o·o:, : > - ,t 
• I _A(;](NOWLEDGI:: , NOTICE AND .. ORAL GAS, OILi LliBE. : <:: ·d::.'.001'~-;' < ttf:-:-tei i~I~~- I NCR EASE IN THE o RIG INAl SUBLET)i.:MOl}Nt : . :-. : , .. .':' 0~ :'d:Ot'. 

"Misc. e::HAR:GES : ' : :o::;·Cib'.:\';L,;: ..•• 
< > X. . . . .l'd'rAtJJHA.'f'lGES.. . ;: ·,-; . t'OT d tf 

· . ~usTO.MER-SIGNATURE · · • .· ;;_::':. __ J:tto.o,-'·?:'.':-_ 
. SALESTAx.· .. ·• ·. >'.>: :':.·'o.·::..otf\.>;" ,. 

' ~, 
• EPA #CAL000399l86· .... ,,, 

CUSTOMF.R ~()'PV 



. . . . I . . . . . . . 

UNIT#F~ 
cuSrOr-fER~ 

. WORKORDER 

PAGE.1 

PREMIER CHEVROLET OF BUENA PARK. 
6195 AUTO: CENTER DR. . 
BUl:NA PARK; eA<ij·os21 .· 
. . ·. ·. (714}868C:4044 . . .. 

premierchevrolet9fbLlenapark'.com 

!II 125. oo CASH-.. :·.,.• 

#'C TP 

990~~¥NAME 

fiiffiBt 
MILEAGE LIMIT 
BEG:6.r: 1MtLES 
Ei~i.Atri~$ :i: ·. 
COMPONENTS >·· • 

' . 

ENG (1. :(_ I;TTE;R~lvlfijiiOHC 

· 'CP.'. 'CUSTOMER· STATES SES• .LIGHT CAME 

:GP 

Cl? 

CUSTOMER STATE LOW PROPUJ:.,SION AND ENGINE OFF LINE 
MESSA.GK ON 

STAT:E LAW REQUIRES us TO CHECK YOUR TIRE> PRESSlJRE. 
$.TATE LAW REQUIRES US TO CHECK YOUR TIRE PRESSURE- -

.ANDTb SET TO MANUFACTURES SPECIFICATIONS 

GMJ?P ··,·-. 48 
. 17 JAN. -2Ql!? 

100 .. oo 

20 
iooOoo 

REVISED 
EST$_ 

REVISED 
EST$ 

PH NO. CONTACTED DATE· TIME 

PH NO. CONTACTED DATE TIME 



la : 'Ljq·· . IAA ' 0, ' ""\ 

' ··.·---·------------,-:-------......;:_~ 



Department of Transporta1 
To: W41~ 306 
Location Code: DOT 
Cost Center: 4 West 
Mail Point: NEC, NOA, NIA 

External Carrier: PRIORITY 

Send er: 
Manufacturer: 

Purchase Order: 

1/2/2018 1 :08-.45 PM 

m 11111111111111111111111 

1000 
20590 

7017 0190 ODDO 8426 2~82 

U,~:igsTAGE 
WHITTIER, CA 

90803 
DEC 30lJ17 

AMO NT 

$7.15 
R2304H109848·2 




