
1/31/2018 • File a Vehicle Safety Complaint I Safercar I National Highway Traffic Safety Administration (NHTSA) 
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INFORMATION REDACTED PURSUANTTOTHE FREEDOM 

OF INFORMATION ACT (FO IA), 5 U.S.C.552(B)(6) 

Complaint Number: 11065996 

Vehicle ldentlftcatlon Number: JM3LW2BA03~ 

Your Vehicle's Make Model and Model Year: MAZDA MPV 2003 

FEB 1 ~ 20?8 
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Note: Your VIN, make, model, and year are all protected under the Privacy Act. 

What part of your car was affected? VlsibilityM'iper 

Whathappe~ 
Both surwiso, ~,ous'ings drops hanging trom the cables every lime you lower the sunvisors. n happens slaf1onary and in morion. Can't v·,rtually use sunvisors. 

Flies you uploaded. · 

20180131_095325.jpg 

When did this happen? 09/07/2017 

Was there a Cruh? No 

Was there a Fhe? No 

Was there an Injury or fatality? No 

How fast -re you going? (In mphl 30 

About how many miles were on your vehii:le at the time of the incident? 17500 

City: SAN JUAN 

State : PUERTO RICO 

ZIPCode­

Phona: -xi.: 
Alt.Phone: 

1200 New Jersey Avenue, SE, West Building V\lasllington DC 20590 USA 1.BBB.327.4236 TTY 1.800.424.9153 
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OFFICE OF DEFECTS INVESTIGATIONS 

National Highway Traffic Safety Administration 

1200 New Jersey Avenue, SE 

Washington, DC,20590 
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ORIGIN ID:JORA (949) 276-8136 

~~S~OYOTA 
33395 CAMINO CAPISTRANO 

SAN JUAN CAPISTRANO, CA 92675 
UNITED STATES US 

SHIP DATE: 150EC17 

tiW~NET3922 
BILL CREDIT ~RD 

ro OFFICE OF DEFECT INVESTIGATIONS 
US DEPARTMENT OF TRANSPORTATION 
1200 NEW JERSEY AVENUE SOUTHEAST 
WEST BUILDING 
WASHINGTON DC 20590 

\~~) 366-4000 REF: 
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MON 18 DEC 10:30A 
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