
INFORMATION REDACTED PURSUANT TOTHE FREEDOM 

OF INFORMATION ACT (Fm.A),,. s. U.S.C.552(8){6} 

From: Wells.T.Cynthia CTR (NHTSA) 

Fogle. Brenda CTR (NHTSA) To: 
Subject: FW: FW: Follow up to ODI Complaint: ----ODI 11065804-----­

Thursday, February 22, 2018 3:52:23 PM Date: 
Attachments: Updated 11065804.pdf 

From: DataQuality, DataQuality (NHTSA) 

Sent: Thursday, February 22, 2018 3:25 PM 

Subject: FW: FW: Follow up to ODI Complaint: ----0D1 11065804------

complaint 

From: 

Sent: Thursday, February 22, 2018 3:22 PM 

To: EVOQ (NHTSA) <EVOO@dot.gov> 

Cc: DataQuality, DataQuality (NHTSA) <Data0ua1jty@dot.gov> 

Subject: RE: FW: Follow up to ODI Complaint: ----0D1 11065804-----­
Please find an updated complaint attached here. 

Let me know if you need more details. 

Thank you 

-------- Original Message --------
Subject: FW: Follow up to ODI Complaint: ----ODI 11065804-----­
From: "EVOQ (NHTSA)" < EVOQ@dot.gov> 
Date: Tue, February 20, 2018 5:00 am 
To:' 

Please see the attached copy of your recent complaint and instructions. Please make any 
necessary edits and return via email to dataguality@dot.gov or fax to (202) 366-1767. Due to 
the volume of complaints we receive and our limited resources, we cannot respond to every 
complaint. 

NHTSA/Office of Defects Investigation 



f:! DOT Auto Safety Hotline FOR AGENCY USE ONLY 100148 

Vehicle Owner's Questionnaire Date Received Re11ository D U.S. Departrrent 
of Transportation To Report Vehicle Safety Defects 

National Highway 
1-888-DASH-2-DOT 
(1-888-327-4236) 30-JAN-2018 Reference No .. 

Traffic Safety· 
Administration INTERNET:www.nhtsa.dot.gov/hotline 11065804 

OWNER Itf=ORMATION(Type or Print) 
Daytinre Telephone Nurmer E-mail Address Name. 

Address I 
City 1state I ZipCode-

Everling Telephone Nun--ber 
HELENA AL 

The lnformiltlon you provide w/1/ be used to td·entlfy potent/a·/ safety-related defects. We may shi1re your Information with the 
appllcab/e vehicle manufacture, during an Investigation or recall in accordance with the routine uses described In the agency's Privacy 
Actnot:/ce. See 49 FR 53971 (Sep. 3, 2004 ) . 

VEHICLE INFORMATION 
17 <digit Vehicle Identification Nurrber LDrated at bottom of wndshiek:I on driver's sde Make Model Model Year 

TOYOTA SEQUOIA 2018 

Date Purchased Dealer's Nam2 and Telephone Nurmer Engine: "Fuel Type.: 

No: Cylinders 
Original Owner Dealer's City State I Zip Code 

D 
Transrrission Type D Antilock Brake~ Powertrain Multiple Failure: Incident Date(s) 

D Cruise Control 10-OCT-2017 

FAILED COMPONENT(S)/PART(S) Itf=ORMATION 

Vehicle Corrponent Codes: 110000 ELECTRICAL SYSTEM, 180000 VEHICLE SPEED CONTROL, 250000 
Failure Mileage Failure Speed ELECTRONIC STABILITY CONTROL, 030000 BRAKES (PWS) 

12 

ADDITTONA.L ITEMS TO BE COMPLETED WHEN REPORTir«i A TIRE FAILURE 
Trre Make Tire Model (Name or Nurti:Jer) I Tire Size {Exafll)le P215/65R15) 

OOT No. (ExaJll)le: DOTMAL9ABC036) D Original Equipment Failure Location : i"'"i Prior Reoair 
Tire Corrponent Code I 11,e. Failure Type: 

ADDITIONAL ITEMS TO BECOMPlETED WHEN REPORTING A CHILD SEAT FAILURE 

Make: I Date Manufactured : Model No./Nam2: 
SeatType: !Installation System: 
Child Seat Conµment Code: Failed Part: 

APPLICABL£ INCIDENT Ir-EORMA TION 
(Please desaibe in derail the inddentfsl. Failurefs>- Crashfes and iniutvfiesl. l 

Crash Fire Nun--ber of Persons lniured I Nurmer of Deaths I Report~d to Police 
n Yes f'il No n Yes lxl No 

~rrative Descriptio11 of Incident(S), Crash(es), and Injury(ies). 
Please describe (1) events le,ading up to the failure, (2} failure and its consequences, and (3) what was do11e to correct the failure-; 
i.e, parts repaired or replaced (and if old part is availab le). 

ll:* THE CONTACT OWNS A 2018 TOYOTA SEQUOIA. ON SEVERAL OCCASIONS, WHEN THE VEHJCLE WAS STARTED, THE ADAPTIVE COWS~ON 
WARNING SENSOR IUUMINA TED. THE CONTACT STA TED THAT THE VEHICLE WAS lURNED OFF AND BACK ON, AND THE VEHICLE WOULD 
RESET ITSELF. THE FAILURE RECURRED SEVERAL TIMES. ON SEVERAL OCCASIONS, WHILE DRMNG VARIOUS SPEEDS WITH NO OTHER 
VEHICLES AHEAD, THE AUTO BRAKING FEA lURE INDEPENDENTLY ACTIVATED AND THE "BRAKE, OBSTACLE AHEAD" WARNING MESSAGE 
ILLUMINATED. THE VEHJCLE WOULD THEN SUDDENLY.BRAKE INDEPENDENTLY. THE VEHICLE WAS TAKEN TO THE DEALER (HOOVER TOYOTA, 
2686 JOHN HAWKINS Pl<WY, HOOVER, AL 35244, (205) 978-2600) WHERE THE FORWARD FACING CAMERAS AND SENSORS WERE REPLACED; 
HOWEVER, THE FAILURE RECURRED. THE COITTACT STA TED THAT SEVERAL WARNING INDICATORS ILLUMINATED AT TIMES, INCLUDING THE 
BUND SPOT MONITORING SYSTEM MALFUNCTION, ADAPTIVE COWSION SENSOR, BRAKE OBSTACLE AI-IEAD WARNING INDICATOR, AND 
ADAPTIVE CRUISE CONTROL. THE VEHICLE WAS TAKEN BACK TO THE DEALER TO BE DIAGNOSED. THE CONTACT WAS INFORMED Tl-lAT THE 
BUMPER SENSORS.AND SIDEVIEW MIRRORS WHERE THE FORWARD COWSION SENSORS WERE HOUSED NEEDED TO BE REPLACED. THE 
VEHICLE WAS REPAIRED; HOWEVER, THE FAILURE RECURRED. THE VEHICLE WAS TAKEN BACK TO THE DEALER AND WAS REPLACED WITH A 
SIMILAR VEHICLE. Tl-IE CONTACT STA TED THAT THE REPLACEMENT VEHICLE EXPERIENCED SIMILAR FAILURES. THE CONTACT STA TED THAT TH 

Include If available: Police/Fire Deoartment Reoort Photos and Reoair Invo1ce. ATTA1H AnnITTONAI S'HFFTS TF Ni=ri=c:,A,RY 
The Privacy Act of 1974-l'ublic Law 93-579 This information is requested pursuant to authority vested in the 'National Highway Traffic Safety Act a11d subsequent 
amendments. You are under no obligation to respm,d this questionnaire. Your response may be used to assist the l'ffTSA in deter111ining whether a ManufactureT 
should take appropriate action to correct a safety defecL If the l'lfTSA proceeds with administrative enforcement or litigation against a rnanufucturer, your response, 
or a statiStical sum1m1ry thereof, may be used in support of the agency's action. 



Repair Order Detail - Internal Copy 
RO Number 

Customer: 
Phone(s): on ac: 
Vehicle: 5TDDW5G 

Mileage: 364 
Service advisor: 998061 
Tag number: -

RO Status: CLOSED 

Main:-0 
2018 ~ SILVER 

Payment type: CASH 
Promised time: 06:00 PM 
Promised date: 10/05/2017 

Click to View Cust Copy 
Cell: 

Waiter: No 
Estimate: 0.00 
Customer Comments: No 

A CUSTOMER SATES ALL DASH LIGHTS WERE ON WHILE DRIVING THIS MORING 
AND A WARNING LIGHT STATING TO VISIT HIS DEALER, PLEASE CHECK AND 
ADVISE 

MISC CT ADDL CONCERN 0.00 0.00 
Tech(s): 9999 

Pts: 0.00 Lbr: 0.00 Other: 0.00 Total Line A: 0.00 

Page 1, Created: 01/23/2018 03:1421 PM 

Customer Pay 
Labor 
Parts 
Lube 
Sublet 
Miscellaneous/Shop Charge 
Deductible 
Total Charges 
Less Insurance/Adjustment 
Sales Tax 
Total 

0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 



Repair Order Detail - Internal Copy 
RO Number: - RO Status: CLOSED 

Customer: 
Phone(s): on ac: 
Vehicle: 5TDDW5G 

Click to View Cust Copy 

~oa~;:~ SILVER Cell: 

Mileage~ 475 Waiter: No 
Service advisor: 998061 Estimate: 0.00 
Tag number 

Payment type: CASH 
Promised time: 06:00 PM 
Promised date: 11/10/2017 Customer Comments: No 

-------------------------------------------------------------------------
A CUSTOMER STATES BSM ERROR LIGHT AND AND LANE DEPARTURE ERROR 

LIGHT KEEP COMING ON AND OFF PLEASE CHECK AND ADVISE 
752051 W OUTER REAR VIEW 0.40 39.04 

MIRROR ASSY (REMOTE 
CONTROL TYPE) 

Tech(s): 997456 
8791 0-0C570 1 MIRROR ASSY, OUTER R 

Pts: 1,083.63 Lbr: 39.04 Other: 0.00 Total Line A: 
Story: 475 752051 40 FPN 87910-0C570 .. .T1/87 ... .T2/71 ... .DTC 
C1AB4. OPEN IN RH OUTER DOOR MIRROR ASSY. REPLACED RH DOOR 
MIRROR PER DIAGNOSTIC TREE. 

B CHECK TIRE PRESSURE 
MISC CT SET PRESSURES TO 

FACTORY SPECS 
Tech(s): 997456 

Pts: 0.00 Lbr: 

C RA#TOY-1430 
RENTAL IR 

Tech(s): 9999 
MISC IR 

Pts: 0.00 Lbr: 

RENTAL 

RENTAL 

0.00 Other: 

0.00 Other: 

D** REPLACE BLIND SPOT SENSORS 
833991 W TO REPLACE BLIND SPOT 

SENSORS AND SWAPPING 
FROM A KNOW NEW 
VEHICLE FROM NEW CAR 
TO THIS VEHICLE 

Tech(s): 997456 

0.00 

0.00 Total Line B: 

0.00 

980.00 Total Line C: 

2.80 

88162-0C060 2 SENSOR, BLIND SPOT M 
88162-0C060 1 SENSOR, BLIND SPOT M 

Pts: 2,419.29 Lbr: 273.28 Other: 0.00 Total Line D: 
Story: 475 833991 280 FPN 88162-0C060 ... T1/8A. .. T2/71 .... AFTER 
REPLACING PS DOOR MIRROR, OTC C1AB4 AND C1AB5 WERE 
DUPLICATED. OPENED TA CASE# WAS TOLD TO REPLACED 
BOTH BSM SENSOR LOCATED BEHIND REAR BUMPER AND CALIBRATE PER 
TOYOTA TECHNICAL. ONE SENSOR BACK ORDERED. INSTALLED SENSORS 
FROM ANOTHER 2018 SEQUOIA AND CALIBRATED TO THIS VEHICLE PER 
FTS. ORDERED SENSORS AND INSTALLED ORDERED SENSORS AND 
CALIBRATED TO OTHER SEQUOIA. 

E** AFTER VEHICLE SITS FOR 24 HOURS BSM AND REAR CROSS TRAFFIC ERROR 
MESSAGE APPEARS 

Page 1, Created: 01/23/2018 03:16:20 PM 

1,083.63 
1, 122..67 

0.00 

0.00 

0.00 

980.00 
980.00 

273.28 

1,612.86 
806.43 

2,692.57 



Repair Order Detail - Internal Copy 

RO Number:- RO Status: CLOSED 

Customer: 
Phone(-s ): on ac : Main:-

Click to View Gust Copy 
Cell: 

Vehicle: 5TDDW5G 2018 ~ SILVER 

Payment type: CASH Waiter: No 
• ••:1. Estimate: 0.00 

Mileage: 4 75 
Service advi 
Tag number I 

Promised time: 06:00 PM 
Promised date: 11/10/2017 Customer Comments: No 

MISC CT 

Tech(s): 997456 

FTS TESTING HARNESS 
AND COMPONENTS 
RELATED TO BSM 

0.00 

Pts: 0.00 Lbr: 0.00 Other: 0.00 Total Line E: 
Story: 475 820991 470 FPN 82164-0C830 .... T1/8A .... T2/71 .... DTC 
C1AB4 AND C1AB5. WORKING WITH FTS TESTED BSM SYSTEM ON 
VEHICLE. REMOVED KICK PANELS. TESTED CONNECTOR OH1 PIN 6, 
MH2 PIN 13, MH1 PIN 5 AND GROUND H1 ALL FOR CORRECT SIGNAL, 
CONTINUITY AND PIN FIT IN CONNECTIONS. TESTED BUZZER LOCATED 
BEHIND B PILLAR AT CONNECTOR 053 PINS 1 AND 2 FOR PIN FIT, 
CORROSION AND SIGNAL. TESTED CONNECTOR P02 PIN 17 BEHIND C 
PILLAR FOR POWER AND PIN FIT. INSPECTED FUSE PANEL ON ECU 
IG1 NO 4 FOR PIN FIT AND POWER LOCATED UP INSTRUMENT PANEL. 
DIS ASSEMBLED OS DOOR MIRROR AND USING AN OSCILLOSCOPE TEST 
SIGNAL GOING TO MIRROR INDICATOR. WHEN THEN COMPARED THOSE 
SIGNALS WITH AN OSCILLOSCOPE TO ANOTHER KNOWN GOOD SEQUOIA 
BSM MIRROR. ALSO INSPECTED CONNECTOR 055 AT LH BSM SENSOR 
FOR CORRECT SIGNAL AND PIN FIT. NO WIRING ISSUES FOUND WITH 
FTS 

F** INSTALL 0/S DOOR MIRROR 
752051 W OUTER REAR VIEW 

MIRROR ASSY (REMOTE 
CONTROL TYPE) 

Tech(s): 997456 

0.40 

87940-0C570 1 MIRROR ASSY, OUTER R 
Pts: 1,083.63 Lbr: 39.04 Other: 0.00 Total Line F: 

Story: 475 752051 40 FPN 87940-0C570 .... T1/87 ... T2/71 ...... OTC 
C1AB5. REPLACED MIRROR ASSEMBLY PER FTS AFTER CHECKING 
HARNESSES AND PIN FIT 

Page 2, Created: 01/23/2018 03:16:20 PM 

Customer Pay 
Labor 
Parts 
Lube 
Sublet 
Miscellaneous/Shop Charge 
Deductible 
Total Charges 
Less Insurance/Adjustment 
Sales Tax 
Total 

0.00 

0.00 

39.04 

1,083.63 
1,122..67 

0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 



Repair Order Detail - Internal Copy 

Page 3, Created: 01/23/2018 03:16:20 PM 



Repair Order Detail - Internal Copy 

Customer: 
Phone(s): on ac: 
Vehicle: 5TDDW5G 

Mileage: 570 
Service advi 
Tag number: 

. ••:,. 

RO Number: - RO Status: CLOSED 

Main:-
2018 ~ SILVER 

Payment type: CASH 
Promised time: 06:00 PM 
Promised date: 11/08/2017 

Click to View Cust Copy 
Cell : 

Waiter: No 
Estimate: 0.00 
Customer Comments: No 

A CUSTOMER STATES BSM MONITOR SYSTEM MALFUNCTION LIGHT IS ON AND 
REAR CROSS TRAFFIC LIGHT IS ON PLEASE CHECK AND ADVISE 

MISC CT TECH GATHERED DATA 0.00 0.00 
WITH SCAN TOOL -

Tech(s): 9999 
Pts: 0.00 Lbr: 

Page 1, Created: 01/23/2018 03:17:14 PM 

CUSTOMER TOOK VEHICLE 
UNTIL MONDAY 

0.00 Other: 

Customer Pay 
Labor 
Parts 
Lube 
Sublet 

0.00 Total Line A: 

Miscellaneous/Shop Charge 
Deductible 
Total Charges 
Less Insurance/Adjustment 
Sales Tax 
Total 

0.00 

0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 



Repair Order Detail - Internal Copy 
RO Number: - RO Status: CLOSED 

Main:-
Click to View Gust Copy 
Cell: 

Customer 
Phone(s): on ac: 
Vehicle: 5TDDW5 2018 ~ SILVER 

Mileage~ 1,605 
Service advi~ 
Tag number: -

Payment type: CASH 
Promised time: 06:00 PM 
Promised date: 12/11/2017 

A WEATHERSTRIP ON D/S DOOR COMING OFF 
MISC W FOUND KICK PANEL TO 

BE LOOSE. NOTHING 
ELSE FOUND 

Tech(s): 997456 
Pts: 0.00 Lbr: 0.00 Other: 

Waiter: No 
Estimate: 0.00 
Customer Comments: No 

0.00 

0.00 Total Line A: 

B WIND NOISE FROM OUTSIDE MIRROR SINCE REPLACEMENT 
MISC W MDT, FTS AND DFOM 0.00 

DROVE VEHICLE AND 

Tech(s): 997456 
Pts: 0.00 Lbr: 

Page 1, Created: 01/23/2018 03:17:30 PM 

CONFIRMED THERE WAS 
NO ABNORMAL WIND 
BUFFETING NOISE. 

0.00 Other: 

Customer Pay 
Labor 
Parts 
Lube 
Sublet 

0.00 Total Line B: 

Miscellaneous/Shop Charge 
Deductible 
Total Charges 
Less Insurance/Adjustment 
Sales Tax 
Total 

0.00 

0.00 

0.00 

0.00 

0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 



T 
CUSTOMER SERVICES 

ovember 2 20 l 7 

Re: V :5TDDW5G10JS-
Vellicle's. Year and Model: 20 l 8 SEQUOIA 4X4 

Dear 

Thank you for providing Toyota Motor SaJes U. ,A., lac. (Toyota) the oppmtunity t evaluat your 
claim, After evaluating this matter, Toyota is extending the following offer: 

ln I.he interest of cu tomer satisfaction, Toyota offers to replace your vebicJe with a sim"larly equipped 
velucle. On your behal G Toyota il1 pay all applicable fees associated with your rcplauement vehiole 
pursuant to applicable law. Plea e refor io th enclosed w rksheet. for details regarding your required 
<Jontribu.tion for a replacement vehicle (jf applica.bl ). 

Tb foregoing offer i cornditional and ubject to the following terms: 1) Wben you surrender tile subject 
vehicle, it must he delivered wit11 clear title. 2) You must sign a release and settlement agreement. 3) 
Tb v hick must also be clean and free of any damage, beyond nom,al wear and tear (s e enclosed 

ehicle conditioo guidelines). 4) You agree to provide verifiable iiiformat io.11 regarding the terms and 
conditions of the existing l s and payoff and wiU grant Scion p rrmss1on contact the 
lessor/lienholder to verify lease and payoff information. Plea e note that UI ment fund will be made 
available at the urre.ndertransaction (if applicable). 

If you would like t accept the offer as stated above, p1ease s1gn and return a copy of this Jetter via email 
[JEANETIE.BARCELO@SETOYOTACOM] or facsimile o, 954-363-691 . Tn addition p lease 
include a copy of your current vehicle title andloI registratio11 with the signed offer lett T. Once we 
receiv·e the signed acceptance, and. the necess-ary transaction documents ar prepa.-red, a representative 
from Impartial Servfoes Group (ISG will contact you to schedule the surrender transaction . 

If you have question regarding thi offer please contact me at 954-420-478 l. 

Sincer,ely, 

Jeanette Nunez 
Toyota Customei- Relations 



Vehicle Condition Guidelin~s 

t tbe tim ba your veh icle is returned to Toyota, it must not have interior/exterio r damage tha 
i yond normal wear and tear or a vehicle wil..b sinular a tn.ileage. The vehi l e _hould a.I o 
confom1 to tbe following general guidelines; 

Tfie vehicle interior and exlerior must be dean prior to the vehicle surrender transaction. 

All mis ing equipment era ked or broken wind hleld and, iodow . interior damage or body 
d nts sbould be repaired in advan f yo~r surrender transaction. Should your vel1icle have any 
dam ge bey nd nonnal wear and tear, you will be expected to pay fm it prior to th completion 
or your surrender transaction. Arri val at the surrender transaction with damage can result in the 
dealership preparing an estunate and ou paying the dealer ·µ for the repairs o be completed or 
rescheduling of the S1Jrrendc, transaction for another date and time once y u have had the repafrs 
performed. 

AJI original equipment and any acces ory for which you .ul! receiving a r flmd must be on the 
vehic1e and o erable at tune of surren er. If you chose to remove a non-reimbursable acces ory 
from the vehicle, prior to sutTender, you must do so at your own expense. You wiJ lb 
respo11sible tap y for any damage beyond normal wear and tear lhat wa created by r exposed 
by the remo al of a non-reimbursable accessory. 

A ll tires must ha . eat least 4/32" tire tread ear remaini ng and also be rhe same brand and size, 

Any or all bump r stickers must be removed. You will be resp nsible f r the cost of lhe repair 
for any damage caused by the bumper sticker removal. 

All sets of keys am! remotes mu.sl be presented at urrender. You will b expected to return tw 
(2) sets of keys and remotes (if applicable) and one (1) valet key. lf you are unable to locate all 
key and 1·em t you will be expected to p,ay the re lacemcnt cost for them at the Lra:nsaction. 

All a cessories (i .e. Own r' Manual, wner' · Manual Sui plement, First Aid Ki , Wl1 el Loe 
key Spare Tire, Jack and Tool Kit1 CD Magazine, etc.) must be returned or replaced. 

AH personal belongings hould be removed from Lbe vehicle before the vehicle surrender 
transaction. 

You will be required to ign any and all doclililentation necessary to transfer t-itle to Toyota 
Motor Sales, U.S .A., Inc. All tiilebolders (other than the lend r/Jessot) listed on th title must be 
pre ent at the urrender transaction. 

You will be required to provid authorization to your lender or lessor, as a.eeded to provide the 
manufacturer with payoff information. 

During the surrender transaclion, a representative from Impartial Serv1ces Group (lS ) will 
conduct a vehi le inspection and comp! te a report that includes but is not limited to the i tem 
stat d above. 

B igniog below, I accept the repurcha offer a stated below: 

Date 



Additional tmlBborl lO case oomber · 1065804 

Al U1e belfnnfng of October I h.r;e pulCllaslld nr, 1S! fo; Ola Saquoia Ptalinum 414. 

Thq d~aler w!lli 
Hoover Toy01a 
2686 n Kaii,tlns 1if'J, Hoo~~r. AL 352~4 
Prme- 1.2l)5.978-26':N) 

Tt.i VIII lor !ta \'IJhde was 5TOOW5G IQJ- roodi?l 1944 !\ }. 
II loo had LSSOOS w.th 

Rear <:IQ$!; 1..,1 ,; i en&1r 
Bind soo1 momlor 
Adaptive o:ulse control • 
FIOlll cam~ra ( used 101 fane del)MUrD I assu me ) ' 

Whill does Ill melllrn real I e: 
For no ll!aSOII, ~=!Ir tien Ille whid.l Yia'l s' 

~, ~al!O';e mentionedseOISO<r.. 
Al Ulllll,S v. n the 1'el1Jr;le ,vas 011 adaplive cnrn,c control I h3'~ nooc.oo sul'l<1en aoce~ralKln and rlloglCal breaks - to lhO po I at I nad rid s«igai;e lrlli sr-,1.t'!Tl lodeil!" ol 5ilf;lty 
Loss o lrom camera rnessag!! was brlally d<splayed a.I 1,rnos- lhls ls the carr,era \hat con lroli l~nii II par111re and i!daW/0 cmiSP. conuol ( I assume ) 

I am lnSerl h I htwa captured with my l)l>Ono wilh~ I bllrnl SPOI !!Klnllor a~d flJJH:rc!lS ltaH~ 
Flrst vidoo ralers 10 veh'de VIN STUOWSGIOJ~ tno er,or aµpear.·,l't,en1tm nlclo -s sta~ed. ii 1he ehlcla Is sl,ulofl and then roslarted appa,enll Ille erro, doos 1101 a1w1ays all)'fllQl'il 

al tl'le 211d rastart Ill !his re::1 fhc vnhtle was ,I II to tro dealer v.110 ac ncwl!ldged iha ooter:1 il!ld prgreedeCI 1h worllir,ii on 11 Please 001e lhe 11111CogG ,In 1h11 villeo as ~ I shcit a lure line In Ille up::om v~ 
Secoo1i\'<!eo: - elers IO ht.'8 \II 5100WliG10JS- · l/llS y,•.JSsu~ ID be f~in I pr w.,us visit ~ w~sn·1 onl !O 111eaea:e1S111panci haw a fl!!,. tlclo,e101l6flOO Jlll!1 jXlJCOOjOO 

~~.d:r::zmn 
fQrt/lvlde<I 

Here are a 14W or my obser.atlcms, w•lil I/le rope u,al lhose ma~ IKIIJ) yOIJ with )'Our i111estlgalio~: 
There Is nol H ~I or clra;mslances lhnl Is o:, n,mon when lhe error sliows up. In fact lhe de1118r could reprod]J(;ij U10 arrur In vano~s env,ronmonts al the dealership wit ulMr~u I~ a11d also rerorded all lhe de! cts on 

r oyoJa nelllelfl 
kcelerat,o,, and SUlld<en breai<s - a~rs IO ~ Unked w Ille hmes v.11en U1e bDr.<l spot 111C~11a< ai'<J rear cross tr f1' e,nn app,ar. I was ll!ll able 10 1111;0 videos ol in t, Ooe lo lhe act thal II oo Md ln llaff,c ar,d al 

speeds be!l'\'eefl 30-60 r.lPK 01!1 rol hi a common sel cl W\dillons Wlldl would be mmmon (e g 1a,11, lllfJlll oold v,e • IC} T~ hapoons 10 Ir ranclom and ij oo;i,rr d alloul 4-5 times rumg 1h11 mo I ad Ille ftlSI 
vent:!e { VIN STOOW5G ru 
• Thede*' nM !olov.,iiilfle TOYOTA ~ref r!i,;ing ~. replac'1{1sensorlrJace<ta"10"2 Al 1Mlorfi'ltwXU1TG<IC8,1nle..slhana mon • lhe soo"' sc!ISIJ<ll'l.ll Sf daccdwasdee~ asd;tfecbw .til""i · <Ml<l 

\M\1911 ii \Y'ilS a lot.ally fl4J 5en50! pr>,rlo\tsly r plll 
On Iha serood vehicle, VIN 5TDDY5G1 XJ I see 1e some sensor being oofeclrl , 111 IM smie oroor ~kfl me pre,lou, ,eh 

I am rt0I a s1)ocial!SI I~ TOYOTA o, mechoole In ~ny ve 1c s. but I rrld 9tallsilcally hard to beli~•ll 1hn1 these Issues 3re just random: 
Same exact oomponenls are breaking dowr, jr, a s,,quenlial ordor all u,e tl11 \IJ 
FrO<ll mi own researct, ii happens lo Sequoia Platinlllll only ( I could Ile Mong hem) 
The lre,qucncy ot Iha same dei~ on di! rent ~ 
fh,s is.we 1$, nal p(ts/!111 ( ID fflf ) 0'1 jJIINIOOS Plab1U1RI itoo,ls 

Ple3se lel nnii oow whai cai I do 10 lurlhe< assis1 ,ou oo lhis IJlill(ef end sllookl you /ll!Cd mere del ~a;e d~ no: ~!late OJ~laci me or 1:3'1 me al j205) 'Ji,? 5 02- anyWre 



Atl:C>ed bell)'III' .n: 
-lntema1reJ)blr0rders .. 
• la*1r lrcm Tll)'Clil SE for a~ ol ~ 11\ilial Sequoia ( VlN: 5TDDW5G 1 llJ 

Mle,rfla 21\dl .elictt was d!!Mffld ti:> N, ana tt m tia:l eoov N mie 0nm. I 11M lelused 1!1i!l ""1Ele u kl \!le laa lNU was a di!Jeren1 c~lnt than~ initial 01111, arid :tat~ had ll'IG same de'8cls. 
fol~;i (l)llfeiwQ(<l(l.,tl\lhe Teyou SEleJcl iecmu 51.'1,'0011 ( A"'1 l.nb)lwas1Gldflal I T11' wil! tie 11'!~ 1" 9 iOQll, illlll lMT"l'Q'aw:I ~Q .. ,o! lt 
To !!al!,~ did IIOC happened. 
Allhl mcment 11111'1 slill dfiwlg ttie initiilf vc~icle. w.il1 lllldeltd 1tidJ)lllGe"'-




