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INFORMATION REDACTED PURSUANT TOTHE FREEDOM CL‘* l 'DbBI% bl ’{0
OF INFORMATION ACT (FOIA), 5 U.S.C.552(B)(6)

‘
Jacksonville, Fl. -

November 16, 2017

JAN 2 6 2018

Administrator

National Highway Traffic Safety Administration
1200 New Jersey Avenue S.E.

Washington, D. C. 20590

Gentlemen:

More than 120 days ago, | sent a letter to the Ford Motor Company at the address listed on the top of
the enclosed page and also to the address listed on the back of the document (see enclosed). My letter
was sent more than 90 days after the work was done on my vehicle to install a LCM bypass replacement
module per Recall 15539. | was requesting a refund of the amount $425.23 that | paid for having the
work done previously in accord with the enclosed documents. To date, | have not received a response
of any kind; not even a courtesy acknowledgement letter. The original letter from Ford Motor Company
indicated that | could expect a refund within 60 Days.

Therefore, | am forced to send this letter to you informing you of the situation. Because Ford
Motor Company has failed to respond to my letter from early October and it is now more than 120 days
it has become apparent that Ford Motor does not intend to respond. This lack of action or a response
from Ford Motor Company appears to me to be a violation of their own letter to me. If there is another
organization that is responsible for hearing my complaint, let me know. Thank you.

CC: Ford Customer Service, P.O. Box 1904

Ford Motor Company , P.O. Box 6251

Al
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.acksonville. Fl.-

Jctober. 5 2017

Ford Motor Companv

Ford Customer Service Division
P. O. Box 1904

Dearborn, Michigan 48121-1904

Gentlemen:

More than 60 days ago, | sent a response to your letter informing me that | was allowed a fix for the
headlights — LCM bypass module kit Recall 15539- on my 2004 Mercury Grand Marquis In your letter it
was indicated that | was to get the vehicle headlights fixed and also receive a refund of the amount that
I had paid to get the headlights fixed previously. | called to confirm that Ford Motor Company in
Dearborn, Michigan had received my letter and the pertinent additional documents. A copy of the
pertinent documents is enclosed. Namely, enclosed are a copy of your original letter and a copy of the
receipt for work done previously. That was now more than 90 days ago, back in July 2017. in your letter
you indicated that | would receive a refund for the work done previously within 60 days. Clearly that
has not occurred. Why not?

«ii any case, please send me a check for $425.23 and the original receipt. | may be forced to file a
wompraint with the National Highway Traffic Safety Administrator if | am not reimbursed soon. Thank
you.

Sincerely,



June 2017

** * IMPORTANT SAFETY RECALL ** *
(PROGRAMA DE SEGURIDAD IMPORTANTE)

Safety Recall Notice 15539 / NHTSA Recall 16V-861
Aviso de Revisién de Seguridad 15839

2004 Grand Marquis '
Your Vehidle Identiication Number (vIN): 2MEFM74ws<
This notice is sent to you in accordance with the National Traffic and Motor Vehicle Safety Act.

Ford Motor Company has decided that a defect wh|ch relates to motor vehrcle safety exists in your
vehicle, with the VIN shown above. ; :

We apologize for this situation and want to assure you that, with your assistance, we will correct this
condition. Our commitment, together with your dealer, is to provide you with the hrghest level of

service and support

What is the issue? On your vehicle, it is possible that the Lighting Control Module (LCM) that
supplies power to the headlights will fail. This may result in the headiights
not illuminating, increasing the risk of crash at night. The headlights may
have intermittent operation or flicker prior to loss of headlights. In the event
of the loss of headlights, the flash-to-pass operation is still functional.

- What will Ford and Parts are now available to repair your vehicle. Ford Motor Company has

your dealer do? authorized your dealer to install an LCM bypass module kit, which wiil
assume control of the headlight functions, free of charge (parts and labor).

How long will it take? The time needed for this repair is less than one-half day. However, due to
service scheduling requirements, your dealer may need your vehicle for a
‘fonger penod of time. :

eler W|th youpVIN Wthh is pnntedpnmame

[o] not already have a servicing dealer, you can access
‘downer.com for dealer addresses, maps, and driving instructions.

;Company wants you to have this safety recall completed on your

: . 11630
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What hould you do" Please note: Federal Iaw
if this recall notice must forwa
- within ten days.

Have you previously If you have previously paic
paid for this repair? this letter, you still need 10 h
parts were used

‘ﬁ

ré
bu‘sly paid repaars fun s will
ECVTEplacement. . To-vefi Eﬁﬁlity

ﬂy to Ford Motor Company. To

Refund requests may als t
4 ‘the refund request with all requlred

request your refund from F

Deta:led information regardmg,e ) ty for Ford's reimbursement program
and documentation requirements, may be obtained by contacting the Ford
Customer Relationship Center at1. -866-436-7332.

What if you no longer If you no longer own this vehlcle .and have an address for the current
own this vehicle? owner, please forward thls letter ) the new owner.

‘ You received this notice: becaus‘ government regulations require that
hotification be sent to the | wn owner of record. Our records are
based primarily on state reglstt‘atlon"and title data, which indicate that you

_ are the current owner.. -

; séhicle repaired promptly and without
rship's S_ervice Manager for assistance.
o - f you ‘have que r]s or concerns, please contact our
S Ford ‘Customer Relatnonship Cé it 1-866-436-7332 and one of our
= '-representatnves will be happy 1o assist you. If you wish to contact us
. “through the Internet, our-address is: www.Fordowner.com.
-For the heanng nmpaured cali 1-800-232 5952 (TDD). Representatives are
avallable Monday through Fnday 8:00AM - 8:00PM (Eastern Time).

ELEEI OWNERS: if you have questions or concerns, please contact our
Fleet Customer Information Center at 1-800-34-FLEET, choose Option
#3, and one of our representatives will be hapoy to assist you. If you wish to
contact us through the Internet, our address is: www fleet. ford.com.

Representatives are available Monday through Friday: 8:00AM - 8:00PM
(Eastern Time).

If yol: are still having dlfﬂculty ggnmgayeuwehmie-ﬁepamed.m.a reasonable
time o T may write the Administrator, National Highway
Traffic séﬁymmmmwmﬁv , Washington, D.C.

20590 or ¢call'the toll free Vehicle Safety Hotline at 1 888- 236
(TTY: 1-800-424-9153) or go to www. §afercar gov. Reference NHTSA
s Safety Recall 16V-861

eitro smo web para ver este anuncio en Espafiol al siguiente
itt /

Can we assist you _lf‘you have difficulties gettnng 3
further‘? ; _f‘,charge please contact your d

Para asnstencla en
Espanol

.'yuda 0 tlene alguna pregunta por favor llame al Centro de
C!lentes al 1-866-436-7332 y presione 2 para Espafiol.

11630
15S39_PADTB1158391




09/21/2016 10:49:54 AM

%

258 CASSAT AVE.
Jacksonville FL, 32205
-783-8444 - Fax: 904-783-4901 WMVTLE3
UR ONE STOP SHOP

2004 Mercury Grand Marquis GS
Odometer 2o Odometer Out: 113380
License: VIN:ZMEFM74W 34X

Eng:4.6L, V8 (281CT) VIN(W)

Vehicle Time . 9/21/2016 10:49:27AM -

Part Description / Number Qty Sale Extended Labor Description ' Extended

LIGHTING CONTROL MOD / Lighting Control Module

599-200 Lo0  $259.53 $259.53 | HEADLIGHT DOESNT WORK
~ ' SOMETIMES CK AND ADVISE

I - lighting control module
1.0 br to replace

mmmmm Yoy 1o J—
Headlamp Control Module- REMOVE & REPLACE

. wi/Adjustable Foot Pedals; GS, L8 ' $109.00
INTERMITTON INOP HEADLIGHTS -
DIAG TIME $54.50

CALLED TWICE TO GIVE UPDATED
ESTIMATE WITH DISCOUNT PER

CHRIS FOR CUSTOMER
SATISFACTION...GOT NO ANSWER
09-20-16 500 PM
***Discount*** $40.00 off parts, $10.00 off labor $50.00
Declined Work ' ‘ Estimste
04i2)72015 FUEL PUMP - Remove & Replace ~ FFDM - [Tncludes: R&I Fuel Tank ] - [DOES NOT include $502

test.]

You Saved $50.00 | (}3*
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09/2172016 10:49:54-AM
r Invoice #

’ 04-783-4901 MV74383
STOPSHOP

2004 Mercury Grand Marquis GS

Odomewr“ Odometer Out; 1 133&
License: VIN:ZMEFMT4W34X
Eng:4.6L, V8 (281CI) VIN(W)
1t Description / Number Qty  Sale Extended Labor Description Extended
i isor: ; t Labor Total:
wvies Advisor: Fowler, Chris ; .
schnician(s): BLAIR, DAVID: Please Select, Technician [#] 7% [W] | Parts Total
Sublet Total:
Jonsent 10 receiving text messages regarding vour services, via automated technology, to the g i Shop Supp}ies:
31 phone number you have on file. 1 acknowledge thet I do not have fo provide this consent HazMat: .
rective your services. Message and data rates may apply. Respond STOP to any message to @ ﬁ " ’
ncel
tereby authorize the above repair work to be done along with the necessary materis! and Discount: .
7eby grant you and/or your cmployees permission to operate the car or truck herein Sub Total: £397.41 i
soribed on street, bighways or glsewhaore for the purpose to testing endfor inspection. An Tax Total £37.827
press mochanic's Hen is hereby acknowledged on dbove ear or truck to seoure the amiount of Grand Total: $425.73 i
1airs thereto, Warranty on parts and labor is one years or 12,000 miles whichever comes Bal Due: $425.23 ]
. Warmanty work hes to be performed in our shop & cannot exceed the original cost of iﬁm&mmwmglwﬁi
lﬁjf". 5 N b b '
& Bl @)
sNATURE _ Date.
WESTSIDE AUTOMOTIVE INC, WESTSIDE AUTOMOTIVE NG, WESTSIDE AUTOMOTIVE INC.
$100 Purchase Except Tires Used Vehicle Inspection 4 Wheel Alignment
{On Most Vehicles) (On Most Vehicles) (On Most Vehicles)
mwhmw-mmm,k mwmamﬂw&myuﬂum& mwmuwmmc&umwﬂm
ount. Lifnkt one Sompon per transaction, o discount. Limit ong soupn per transaction, . discousit. Limit one coupon per transastion,
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