
INFORMATION REDACTED PURSUANT TOTHE FREEDOM 

OF INFORMATION ACT (FOlA),. 5 U.S .. C.552(8)(6} 

Admin istrator 

National Highway Traffic Safety Administration 

1200 New Jersey Avenue S.E. 

Washington, D. C. 20590 

Gentlemen : 

CL-f.lDp5f98 -54lfo 

Jacksonville, Fl. 

November 16, 2017 

JAN 2 6 2018 

More than 120 days ago, I sent a letter to the Ford Motor Company at the address listed on the top of 

the enclosed page and also to the address listed on the back of the document (see enclosed). My letter 

was sent more than 90 days after the work was done on my vehicle to install a LCM bypass replacement 

module per Recall 15S39. I was requesting a refund of the amount $425.23 that I paid for having the 

work done previously in accord with the enclosed documents. To date, I have not received a response 

of any kind; not even a courtesy acknowledgement letter. The original letter from Ford Motor Company 

indicated that I could expect a refund within 60 Days. 

Therefore, I am forced to send this letter to you informing you of the situation. Because Ford 

Motor company has failed to respond to my letter from early October and it is now more than 120 days 

it has become apparent that Ford Motor does not intend to respond. This lack of action or a response 

from Ford Motor Company appears to me to be a violation of their own letter to me. If t here is another 

organization-that is responsible for hearing my complaint, let me know. Thank you. 

CC: Fdrd ·Costomer Service~ P.O. Box 1904 

Ford Motor Company, P.O. Box 6251 



.. 

Ford Motor Companv 

Ford Customer Service Dlvisio!' 

P. O. Box 190& 

Dearborn, Michigan 48121-1904 

Ge,itlemen: 

·)ctober. 5 2017 

More than 60 days ago, I sent a response to your letter informing me that I was allowed a fix tor the 

headlights - LCM bypass module kit Recall 15S39- on my 2004 Mercury Grand Marquis In your letter it 

was indicated that I was to get the vehicle headlights fixed and also receive a refund of the amount that 

I had paid to get the headlights fixed previously. I called to confirm that Ford Motor Company in 

Dearborn, Michigan had received my letter and the pertinent additional documents. A copy of the 

pertinent documents is enclosed. Namely, enclosed are a copy of your original letter and a copy of the 

receipt for work done previously. That was now more than 90 days ago, back in July 2017. In your letter 

you indicated that I would receive a refund for the work done previously within 60 days. Clearly that 

has not occurred. Why not? 

,;; any case, p1ease send me a check for $425.23 and the original receipt. I may be forced to file a 

'""mp1amt with the National Highway Traffic Safety Administrator if I am not reimbursed soon. Thank 
you. 

Sincerely, 



\ 
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June 2017 

* * * IMPORT ANT SAFETY RECALL * * * 
-(PROGRAMA DE SEGUR/DAD IMPORT ANTE) 

Safety Recall Notice 15S39 / NHTSA Recall 16V-861 
Aviso de Revision de Seginidad 15S39 

2004 Grand Marquis · .-... - • · ·. ·._ 

Your Vehicle Identification Number (VIN): 2MEPM74yY34~ 

This notice is sent to you in accordance .with the. National Traffic and Motor Vehicle Safety Act. 

Ford Motor Company has deci9ed thai a d_efect Which relates to motor vehicle safety ·exists in your 
vehicle , with the VIN shown above'. . . . . ' . . . . . . . 

We apologize for this situation and want to · asslJre you that, With your assistance, we will correct this 
condition. Our commitment, together with your dealer, is to provide you with the highest level of 
service and support. · · 

What is the issue? 

What will Ford and 
your dealer do? 

On your vehicle, it is possible that the Lighting Control Module (LCM) that 
supplies power to the headlights will fai l. This may result in the headlights 
notillum1nating, increasing the risk of crash at night. The headlights may 
have intermittent operation or flicker prior to loss of headlights. In the event 
of the loss of headlights, the flash-to-pass Qperation is still functional. 

Parts are now available to repair your vehicle. Ford Motor Company has 
authorized your dealer to install an LCM bypass module kit, which will 
assume control of the headlight functions, free of charge (parts and labor). 

How long will it take? The time needed for this repair is less than one-half day. However, due to 
. . . s~rvice scheduling requirements, your dealer may need your vehicle for a 

_. . . . . -·, longer period of time. · 

w)~~~;~~9,pj~:~~~~:~z:;~~~~~~1f~all _your ~l~r ~jtJ)o.ut.delay~and-reqwest.-a..ser-viee.date .. f~~u 
· , · ' ,.,., ·'·., .,.. · · , -. " ,~ ., .... , ·ssa9· ···Pr •. -· · I "th VIN h" h . . t d.~ ........... 

·/·>)'/~{f -· ··,,\ii/~· .. ·' · . ___ ;· · o ____ ,_, . ,_e?3 _er~~--your- ;--w ·,c ·1s--pnn e nec11.~~i~:~;~.e 

i:)tf~JJij%Ji/i~f ~w,,,,. ~~~.!!..!...!5o.!....:.~l!iS i8tter. - · 

11630 
15S39YA/DTB1_15S391 



;~~Jt\\t~r,';~\~ ·. \ :·:. -- ... . ;:_;:9s'~~~ff~~~~;. ,_ .. -

,.,.{ftfi~Jt(J!~~::::::· ;';:e:s::::: ··~~:r~l·i~:ifiJf~U,~1 any vehicle leSsor rece;~;~:· .·.:'' . ·. 

-
·.,: ..• ·:.--_·' ·":_·:,".· ... ·:·=~~;~·;·i

7
./'· . ·(~ori"ti.nued) . t~is. ~~c,all notice·must fo~v~:i~t~·py- of ~is notice to the lessee· 

-, -- within ten days .. .:-:;.:k.-,~'"·'· ·., .• -,.,, ·· ·. 
. · · · :;~~=·1~1t:-::.1~?·r~~. = · 

Jf\V · Have you previously If you have previ.ously p~\,~J~£1gl?.~~if!~$f address.es the issue described in 

,s. J,; • paid for this repair? this letter., you still need 1~.h~le';fl)i~'-r,ecall performed to ensure the correct 

~!-~.::-.. :- . . parts we· re used .. ,.,, :,;-,~a--:.;,, ,- :·.;"·,.:--.. ,; · . . = ·. • . . . 

. ·: ,·:~<~<: ·.>: :·~· ......... _~').~;-:· -~·-. __ · : , . 

.You may be eligible foi~a·:r~~u.~~~fl~~4-~~us1y paid repairs-. Fi't!nds will 

only b av· . _,. ):.P,:_~ - ._P!~.9.E1me.nL.Io-v ·· y-ettgft5_ility 

and !ii ... , ,~ ~1'.~~_r paI ongma rece1p o our dealer. 

Refund requests may atsd\ ·il~iJ~ft&btly to Ford Motor Company .. To 

request your refund from··i=;gt~nf~fr~\"the ·refund request with all required 

do~Atatfom:-incl ' · · · ·' n· _,_ at co ies), t 

For r o.m .. : · , eaff30fA~-Miehi§~' · 121- 51 . 

quests mailed 'to.. th,s--itit:tress may take Q..da s to process. 
. . .. · ..•. , ..... , ... --- .. u:---==--· 

Detailed information rega/d{B~:~1'f~i.6.fiity for Ford1s reimbursement program 
and documentation reqLJire.tt).~r-it~.~ma:/be obtained by contacting the Ford 

Customer Relationship Centet ~f,t .:$66-436-7332. 

What if you no longer If you no longer own this ~~~tt~1~{1~cf have an address for the current 

own this vehicle? owner, please forward thrs:.fetfoi:'fo the new owner. 
: ,._.:: •.:;,.;. ,. : .,.:·F· · . . ·· . . 

You received this notice·.~ -~ .U$'~;?g0vernment regulations require that 

notification be sent to the°H'a-~( ~riowfrowner of record. Our records are 

b~se,d primarily on state· r~i$t(at¥6/:~rid title data, which indicate that you 

are .the.current owner . . ·: · · ·;: .. :'.::~p//:· · 
Can we assist you .. ~;,~~·~:~a~e difficulties ·getting ybj}f_;y~ide· i-epaired promptly a'rid without 
further? ·. . C::charQ8:·; p·leas·e contact your c;t~af~rs6ip_'s Service Manager for assistance. 

·. o:- · . :. ·: > < · :~EtAIC'OWNERS: H yo'!J ha~g4~,~li~11~-- a?qQnce:rns, plea~~ contact our 

.·': ··:> ·· ·: .. ·Fdrifcu~fofu~r· Rerationship c.~i'tjif."~i':f .. 355435 .. 7332 an·d one of our 

· .. : ... ·(.epr,~~e/itadve~ Wili be happy· fo' assist you. If you wish to contact us 

· · : ·:thr.p~glf tQe,Jql~m.et~_.~ .. ur-~tjdress. is: _www.Fordowner.com . 

. · :F,0r- t(lj~tie:arj~~.impaifed ·t~ll 1~800;.,23?~5952 (TDD}. Representatives are 

·iiivaila6Ie/M'!;5ri~ay·thtough··Friday: . 8:00AM - 8:00PM (Eastern Time). 

FLEET OW~E.RS:. :,If y8'iJ hay~ questions or concerns, please contact our 

FleefCiistori,er Information Center at 1-800-34-FLEET, choose Option 

"#3 and. one of Qurrepresenta_t.iy~s will be t,apoy to assist y9u. If you wish to 

contact us through the Internet, our address is: www,fleet.ford.com. 

Representatives are available Monday through Friday: 8:00AM - 8:00PM 

{Eastern Time). 

If you are still having difficulty gett~m,rvehrefe-repaired.i..a reasonable 

time o~itll\oat pl ia,ge, you may write the Administrator, National Highway 

Traffic _Sa~,.~~:kui.t.ilStrallon, 120~e:-&~ Washington, D.C. 

?,05.90 .. <?tta_U_~O.,.eJ~ll fl:ee Vehicle Safety Hotline at 1-888-327=*236 

'(TTY~:J :~t?0:4--?~~91S3) or go to www.safercar.gov. Reference NHTSA 

·: Safety:R~cat1 l6V~.as 1. . 

Para asisteilcia ~n.:, \ :'ii~/.--.·::.;::J~t~~~itip web para ver este anuncio en Espanol al siguiente 

' E~pafiO.I ,: : .·:.<:_;:\,:·:>>·:/· ·!,. .'.J~\t?.s:lies.owner.ford.com/recall. 

L' : ::~)_:/;i·:\>:~;f~~j~~/ii:=,· :/"~; \;~~t~Jl tiene alguna pregunta, par favor Harne al Centro de 
l·' .. . . . · .. - ··-· _ _ t. ... I.,( Cl1e·nt l 1 86a, .A3a7332 . 2 E ~ I 
( .. , : ,: .-·. :. : . :.-<<.·r:':'._.,,~-( ,·y1?1 .;· -::.. es a - u-t v- y presIone para spano. 

!Itj~tjf,J~.:.~.L.1.-.: .. r.:.\._~~;,i~lf "' ;:;,,c1!ttc:::~:e, Service Division 
· ~-~~ ~i;:i{\ ~ -. . . .: . 11639 

15S39_PA/DTB115S:Jl)1 



Vehicle Time In: 9121/2016 10:49:27AM · 

Pan Deacriptioo / Number Qty Sale 

LIGHTING CONI'ROL MOD/ Lighting Control Module 

.~! 

·j2ss CASSAT AVE. 
· nville FL, 32205 

83-8444 Fax: 904-783-490 l 
OUR ONE STOP SHOP 

0C)/2l/l016 10:49:54 AM 

[]ii] 
MV7483 

2004 Mercury Grand Marquis GS 
Odometer~ OdometerOut: 1133L... 
Ueense: - V!N:2MBFM74W34X-

En,;:4.6L. VB (281CI) VIN(W) 

Extended Labor Des«iption 

599-200 1.00 $259.53 $2.59.S3 HEADLIGHT OOESNT WORK 
SOMETIMES CK AND ADVISE 

•••Discount*** $40,00 off perts, $10.00 off labor 

hlinedWork 

I - liafmna control modulo 
I .o hr lo replace 

-----RETEST------------
Headlamp Control Module- REMOVE & REPLACE 
w/Adjustablo Foot Pedals; as~ LS 

INTBRM!ITON INOP HEADLIGHTS 
DIAGTIME 

CALLED TWICE TO GIVE UPDATED 
ESTIMATE WITH DISCOUNT PER 
CHRIS FOR CUSTOMER 
SATISFACTION ... OOTNO ANSWER 
09-20-16 ,:oo PM 

0412lll015 FUEL PUMP· Rmnove & Replace.· FPDM - {Joolttdes: Rell Fuel Tant.J- [DOES NOT include 
tllst.] 

You Saved $50 .. 00 . 0 • 
y· 

0"t~~ft· 
\\ 

$109.00 

SS4.SO 

$50.00 

Estimate 

$592 



-



ncel. 

iair. 

Sa.le 

PlllaS'e Select, Technician 

901 

2004 Mer~mrv Grand Marquis 
Odometer .Iai..l.la Odometer Out: 1 I 33S:2,_ 
License:.... VIN:2MEFM74W34.X~ 

~~ 
~ 

Extended 

V a,r. ....... ., .................. u ................................................................................ ,_~,.... Dale... ... ., •••••• 1 ................ _lt .......................... _ ....... - •• ---.-.. .. 
WESTSIDBAUTOMOTIVB INC. WESTSIDE AUTOMOTIVE INC. 

$20.00 OFF $45.95 
WESTSIDE AUTOMOTIVE INC. 

$79.95 
4 Wheel AiJJgnirU:ml 

(On Vehicles) 



·-,., 

-------··-------

/ ' 
I 




