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CAMPING WORLD RV SALES OF AVONDALE
10255 W. PAPAGO FWY
AVONDALE AZ
Us
85323
623-239-3337

cusToMER WORK ORDER i

WO Date: 28 JUN 17 First Name:
Tagit: 1479 Customer Name:
Author: MICHELLE.RUDOLPH Address:
Stock No: 1
Year: 2016 Postal/Zip:
Manufacturer: KEYSTONE Phonet (res) :
Brand: OUTBACK Phonei# (bus) :
Model: 276UBH Cell Phone:
Unit Type: TT-TRAVEL TRAILER ExtW Co:
Serial#: ExtW No:
Chassis#: 4vpT27624GHEEGN Email:

Miles/Hrs: 0
Purchased Date:
Warranty Date:
Date In:

28

Promised Date: 20 S
Completed Date:
Invoice#:

JUN 17
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JOB INFORMATION
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Job # Description
1 COMPLAINT:
L CAUSE:

2 COMPLAINT:
2 CAUSE:

3 COMPLATNT:
3 CAUSE:

4 COMPLAINT:
4 CAUSE:

Continued on page 2

CUSTOMER STATES ENTRY DOOR SCREEN IS ALL RIPPED AND
COMING OUT OF SCREEN DOOR --WARRANTY DENIED "KRVDamage not
on DAF KRVNo manufacture's defect shown. KRVIncidental
damage is not warrantable"

BAD INSTALL I AM REQUESTING TO RE-MOVE THE SCEREEN AND
RE-PLACE IT 4157/SV .50

CUSTOMER STATES DRIVER STIDE FRONT COMPARTMENT DOOR LOCK
WILL NOT LOCK AND UNLOCK --WARRANTY APPROVED .20 REPLACE
LOCK **RETURN TO WARRANTY**

INTERNAL FAILURE I AM REQUESTING TO RE-MOVE AND REPLACE
THE LOCK 4157/SV .40

CUSTOMER STATES CITY WATER CONNECTION IS PULLING OUT OF
TRAILER --WARRANTY APPROVED .30 REPLACE CITY WATER
CONNECTION **RETURN TO WARRANTY**

BAD INSTALL THE CITY WATER CONNECTION IS GETTING PULLED
OUT OF THE PLATE I AN REQUESTING TO REMOVE THE PLATE AND
REMOVE AND REPLACE THE CITY WATER CONNECTION THEN TEST
FOR LEAKS 4157/8V .50

CUSTOMER STATES THERE IS A DIP IN THE ROOF BY THE A/C
UNIT --WARRANTY DENIED "KRVThe unit has a non-walkable
roof installed and pictures dont show a manufacture's
defect KRVDamage not on DAF KRVNo manufacture's defect
shown. KRVIncidental damage is not warrantable"

BAD INSTALL THE PANELS THAT WAS INSTALLED BY THE FACTORY
WAS NOT STRONG ENOUGH TO SUPPORT ANY WEIGHT AS I WAS
WALKING ON THE ROOF I COULD FILL THE PANELS CRACK UNDER
MY WEIGHT THERE ARE MANY CRACKED PANELS ON THE ROOF I AM
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