



































117/2018 Signs and Symptoms of a Bad Lifter Flat Tappet | It Still Runs | Your Ultimate Older Auto Resource

NIVRYIVAIUAIYU 37,08 ABLEWUI = 171 TS PIocie PILuEbm UL Yrapt v e mousyry.

Crawbridge, Inc.

Ask Mect ic_Onli N
A Mechanic Will Answer in Minutes! Questions Answered Every 9 Seconds.
justanswer.com/Automobile/Mechanics

- tazion. Sal Yard

Get a Transmission with @ Warranty!

salvageparts.biz

You May Like Sponsored Links by Taboola

Anaheim, Californla: This Brilllant Company Is Disrupting a $200 Blllion Industry
BvarQuote Insurance Quates

Bitcoln Is Dead - This Will Make Investors Rich In 2018
Bonner and Permers Subscription

Unlike A380, Witnessing The 787's Vertical Takeoff Gave Us Goosebumps
History In OrbR

US, Cardiologist Wams: Throw Out Your Probiotics immediately
Gundry MD

References

About the Author

Richard Rowe has been writing professionally since 2007, specializing in automotive topics, He has worked as
a tractor-trailer driver and mechanic, a rigger at a fire engine factory and as a race-car driver and builder.
Rowe studied engineering, philosophy and American literature at Central Florida Community College.

Did you find this useful?

Yes No

B> AdChoicas

Symptoms and Causes

Lifter

Symploms

How to Replace

o S o







111772018 Signs and Symptoms of a Bad Lifter Flat Tappet | It Still Runs | Your Ultimate Older Auto Resource

The ignition key cylinder on an Isuzu allows the ignition switch to send an electric signal to the starter motor.
When the ignition key cylinder fails, you won't be able to turn the ignition key. This is usually because the pins
Inside the tumbler in the cylinder are Jammed or have seized. At this point, all you can do s replace the
cylinder. Replacement cylinders are available from most auto parts stores.
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1 Slide the punch pin into the small access hole underneath the ignition ¢ylinder on your Isuzu. There is a
small release tab on the underside of the cylinder that you must push up on to remove the lock cylinder.

Wedge a flat-tip screwdriver underneath the end of the ignition key cylinder.

PN

Pry the cylinder out of the steering column while maintaining upward pressure on the release tab on the
cylinder,
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Year Make Model Engine Type
2008 BMW X5 3.0L 6 DOHC (MFI)
Odometer VIN # License # Date
111,778 suxrea3sxsU 1/5/2018

ro# [N Rusnak BMW 2
3645 Auto Mall Drive Thousand Oaks, CA e (805) 496-6500 e swells@rusnakautogroup.com
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Original Customer Requests Status Cost Deferred  Approved
REMOVE VALVE COVER TO INSPECT VALVE-TRAIN
COMPONENTS (NECESSARY TO INSPECT VALVE-TRAIN
COMPONENTS DUE TO LOW COMPRESSION IN $937.07
CYLINDER 1. LEAKDOWN TEST CONFIRMED ISSUE WITH
VALVE-TRAIN)

B. PERFORM TIRE AIR PRESSURE CHECK. INFLATE TO

FACTORY RECOMMENDED SPECIFICATIONS AND $0.00 X
DOCUMENT AS NECESSARY
C. PERFORM RUSNAK BMW COURTESY INSPECTION $0.00 X

Subtotal ' $12,912.87 $11,525.80
Inspection Recommendations Status Cost

Deferred  Approved

Diagnose check engine light (Found instrument cluster warning
light illuminated) See AL-17
Subtotal : 5000

Totals, Taxes and Fees Deferred  Approved
Estimate Subtotal $12,912.87 $0.00| $11,525.80
Tax $584.88 $574.62
Estimate Total $13,497.75 $12,100.42

For "See AI-" items [___] see the "Additional Information" section D

ro:JJR Rusnak BMW 6

3645 Auto Mall Drive Thousand Oaks, CA e {(805) 496-6500 e swells@rusnakautogroup.com
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IMPORTANTE RETIRADA POR MOTIVOS DE SEGURIDAD.
Primer aviso. Repuesto no disponible

Este aviso se aplica a su vehiculo,
Campana de retirada n.° 17V=-683: Calentador de la valvula PCV

Diciembre de 2017
Estimado propietario 0 arrendatario de BMW:

Le enviamos este aviso segun !as disposiciones de la National Traffic and Motor Vehicle Safety Act (Ley Nacicnal de Seguridad
de Trafice y Vehiculos). BMW AG ha determinado que algunos modelos de vehiculos de la Serie 1, Serie 3, Serie 5, 24, Sports
Activity Vehicles (SAV, vehiculos de |a serie deportiva) X3 y SAV X5 de BMW, correspondientes a los afos 2007 a 2011, tienen
un defecto que afecta [a seguridad de estos vehiculos motorizados. Nuestros registro: n que usted es propietario de un
vehiculo potencialmente afectado.

2Por qué lo estamos contactando?
En este momento, no estamos listos para realizar esta retirada de su vehiculQ. N.e gformaremdk mediante una carta de
seguimiento tan pronto como podamos realizar esta retirada.

2Qué podria pasar?
Esta retirada se relaciona con un componente de motor conogk
Ventilation (PCV, ventilacidn pesitiva del carter). Es posible q
las especificaciones. Con el tiempo, podria deteriorarse y podria
derretimiento. Esto podria provocar un incendio.

como el calentador vélvula Positive Crankcase
tador de la valula V no se haya fabricado segin
ucir a un s calentamiento y la posibilidad de

Si ve humo en el 4rea cerca del compartimento | s siente olor mo o a pldstico quemadao, es posible
que su vehiculo tenga este problema, Si esto eténgage cundado ?ente en un lugar segurc ¥ apagus el motor.
Todos los ocupantes deben salir del vehiculo lugar segu# lejos del vehiculo. No siga conduciendo el
vehiculo.

Llame al 911 en caso de emergencias 0 comunig gon un cent W autorizado de inmediato para que se encarguen de
llevar el vehiculo al centro autorizado de BMW G para Ly nspeccidn y, de ser necesario, lo reparen.

Si no hay ningin centro autori i uniquese con BMW Roadside Assistance {Asistencia en la
Carretera de BMW) al 1-800- ga en cuenta que, si ya no tiene mas cobertura en la carretera,
puede que deba pagar el servicio elaftado. Sin embargo, BMW le reembolsara e! costo del servicio de
remolque después de validar la reclamag ion por retirada.

Si usted no es la §m ducp este vehiculo, comparta esta importante informacién con todos los
demds conductores

2Qué hara BMW?
3 PCV e instalard un nuevo repuesto. Si es necesario, reemplazard componentes

ine al ento de la reparacién. Esta reparacion gratuita llevara aproximadamente tres horas.

alternativo desde el centro de BMW de su localidad mientras se lleva a cabo la reparacién.

Ngilis degun se det
¥ solicitar®un transpo

3 regstréndose en http//wwwbmwusa.com/myBMW. Si usted es arrendador del vehiculo, las
irales requieren que reenvie este aviso a su arrendatario dentro de los diez dias.

postal paga ad;unta
reglamentaciones feg

2Qué debo hacgr si tengo alguna pregunta o si experimento algin problema?
Para ver las Ultimas actualizaciones de esta retirada, visite www.bmwusa.com/recall. Si tiene alguna pregunta sobre esta

retirada, comuniquese con el centro autorizado de BMW. En caso de necesitar asistencia adicional, comuniquese con el BMW
Empresa  Customer Relations and Services (Servicio de Atencién al Cliente de BMW) llamando al 1-800-525-7417 o por correo

_ BMW  glectrénico a CustomerRelations@bmwusa.com.
of North America, LLC
BMW Group Company  Si el centro de BMW no puede resolver el defecto sin cargo o dentro de un periodo razonable, puede notificar al administrador
Dirsccldn postal de la National Highway Traffic Safety Administration (Administracién Nacional de Seguridad de Trafico en Carreteras), 1200
poBox 1227 New Jersey Ave., S.E., Washington, DC 20590, llamar a la Vehicle Safety Hotline (Linea gratuita directa de seguridad

Westwood NJ 0716;257- vehicular) al 1-888-327-4236 (TTY: 1-B00-424-9153) o visitar http://www.safercar.gov.

Teléfono  Le garantizamos que nos importa su seguridad y le pedimos sinceras disculpas si esta retirada le causa algin inconveniente.
(8005257417 Racomendamos que usted y sus pasajeros utilicen el cinturén de seguridad en todo momento.
Fax
(20118308362 Atentamente.

Correo electrénico
CustomerRelations@  BMW of North America, LLC . .
pmwusa.com English versicn on front side

it i Versién en inglés en el frente
bmwusa.com




Safety Recall 17V-683
Positive Crankcase Ventilation (PCV) Valve Heater- (“Blow-By-Heater”)
Model Year 2007-2011
N51, N52, N52K, N52T
BMW 1 Series, 3 Series, 5 Series, X3 SAV, X5 SAV, Z4
Last Update: 10/30/2017

Q1.Which BMW models in the US are potentially affected by this Safety Recall?

Approximately 740,561 BMW vehicles in the US, as noted below, are potentially affected.

Series Model Year Model s‘sﬂl’;’;‘ Production Dates
E82 2008-2011 1 Series Coupe 12,401 Nov 2007 - Feb 2011
E88 2008-2011 | 1 Series Convertible 13,021 Nov 2007 - Feb 2011
E90 2007-2011 3 Series Sedan 305,352 Jul 2006 — Dec 2011
E91 2007-2011 3 Series Wagen 10,221 Jul 2006 - Aug 2011
E92 2007-2011 3 Series Coupe 54,544 May 2006 — Aug 2011
E93 2007-2011 3 Series Convertible 40,227 Nov 2006 - Aug 2011
E60 2007-2010 5 Series 114,750 Feb 2006 - Dec 2009
F10 201 5 Series 19,656 May 2010 - Aug 2011
E61 2007 5 Series Wagon 1,442 Feb 2006 - Feb 2007
E83 2007-2010 X3 SAV 64,417 Aug 2006 - Aug 2010
F25 2011 X3 SAV 15,649 Nov 2010 -Sep 2011
E70 2007-2010 X5 SAV 68,770 May 2006 — Mar 2010
E85 2007-2008 Z4 Roadster 12,496 Jun 2006 - Aug 2008
E89 2009-2011 Z4 Roadster 5,868 Feb 2009 - Aug 2011
E86 2007-2008 24 Coupe 1,747 Sep 2006 - Aug 2008

Q2. Whatisthe specificissue?

This issue involves the Positive Crankcase Ventilation (PCV) valve heater {“blow-by-heater”)
which is designed to prevent the engine's PCV valve from freezing. The electrical contacts of
the PCV valve heater are coated with a plastic material. Irregularities in the manufacturing
process could allow moisture to occur near the PCV valve heater and lead to a short circuit.

Q3. What canhappen as aresult of this issue?

In rare cases, the plastic material could overheat, lead to smoldering, and possibly melting. In
extremely rare ¢ases, this could increase the risk of a fire.

Q4. Why are other vehicles not included in this Safety Recall?
Other models have different designs for the PCV valve heater,
Q5. Dolneedto stop driving my vehicle?
No. The possibility of this issue occurring is extremely rare.
However, you should stop driving your vehicle if any of the following warning signs occur:
- You see smoke from the area near the engine compartment.
- Yousmell smoke, or a plastic burning odor.
If any of these warning signs occur, then as soon as possible, carefully move away from traffic,

pull over to a safe location, and shut off the engine. All occupants should carefully exit the vehicle
and move to a safe location away from traffic. Do not continue to drive your vehicle.







Safety Recall 17V-683
Positive Crankcase Ventilation (PCV) Valve Heater- (“Blow-By-Heater")
Model Year 2007-2011
N51,N52,N52K, N52T
BMW 1 Series, 3 Series, 5 Series, X3 SAV, X5 SAV, Z4
Last Update: 10/30/2017

Q12. Do lhave towait for my letter to have my vehicle serviced?

Yes. Due to the large vehicle volume, a sufficient quantity of parts may not be immediately
available for all potentially affected vehicles. Therefore, potentially affected owners will receive
a second letter on a rolling basis. When you receive the second letter, you should promptly
schedule an appointment with an authorized BMW center to have this recall performed. You can
locate your nearest authorized BMW center at www.bmwusa.com/dealers.

Q13. Iseethe “TREAD Act Customer Reimbursement Plan” attached to my letter. Can
you explain what that is about? Am l eligible for reimbursement?

If you have already had this repair performed at your own expense, you may be eligible for
reimbursement of certain expenses that you incurred.










1/31/2018 PCV Valve Related Symptoms and Problems

OKAY? NOW WHAT IF IT ISN'T WORKING
PROPERLY?

A neglected PCV system will soon fail to function, and the result can be expensive as well as troublesome for the car
owner. If the crankcase is not adequately ventilated, the motor oil will become contaminated, and heavy sludge
accumulations will begin to form. Internal parts, not protected by the motor oil, will start to rust and corrode due to the
water and acids that will become trapped within the crankcase.

If the PCV system is not functioning properly, the flow of crankcase vapor into the intake manifold will not be correctly
metered. This, in turn, will upset the fuel/air mixture for combustion and can cause roughidling or even stalling of the
engine. Furthermore, intake and exhaust valves, in addition to sparking plugs, may eventually be burned and rendered
useless, prematurely affecting performance and requiring expensive repairs. To assure trouble-free performance of the
PCV system and, in turn, the engine and vehicle, routine maintenance of the PCV system are recommended and required.

MYTH TIME!

Millions of owners think that if a PCV valve rattles when shaken that it is ckay. Wrong! Just because it rattles doesn’t
mean its calibrated spring is metering correctly. Cleaning the PCV doesn’t accomplish anything either. A PCV valve should
never be cleaned and placed back into service. Cleaning the PCV valve will result in a clean PCV valve; not a new PCV

valve.

Some contaminants will remain in the PCV valve that can never be flushed out. Additionally, there is an amount of wear
that will be experienced by the spring that cleaning cannot replace.

WHAT ARE THE SYMPTOMS OF A BAD PCV VALVE?

The positive crankcase ventilation or PCV valve is an inexpensive and the part most consumers overlook. It is also one of
the possible causes of expensive oil leaks and sludge buildup inside the engine.

All automotive engines are lubricated with oil, and when oil is churned by moving parts, pressure is produced by
combustion. Piston rings and valve guides also leak slightly producing pressure, called Blow-by, in the crankcase. Many
years ago, the engines would simply vent the pressure into the atmosphere with a road-draft tube and breather cap.
Today we use a positive crankcase ventilation or PCV system to handle this, and also to help lower the harmful emissions
engines produce.

The most common problem that afflicts the PCV systems is a plugged up PCV valve or hose. Accumulation of fuel and oil
varnish deposits and sludge inside the valve can restrict or even block the flow of vapors through the valve, A restricted
or plugged PCV valve cannot pull meisture and blow-by vapors out of the crankcase. The valve can cause engine-
damaging sludge to form and the backup of pressure that may force oil to leak past gaskets and seals. The loss of airflow
through the valve can also cause the air/fuel mixture to run richer than normal, increasing fuel consumption and
emissions. The same thing can happen if the pintle inside the PCV valve sticks shut.

. -

313



























1/31/2018 PCV Valve Related Symptoms and Problems
Modified and Additional information by Master Tech Lee

If you need help replacing your PCV valve, please contact us, and we will provide you with the replacement interval and
help you step by step for free.
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Nancy,

Thu, Feb 22, 2018 at 2:35 PM

Please be advised that | am filing a suit against BMW of North America, LLC for the sum of $10,000.00.

Thank you for the offer of a loyalty credit of $4,500.00; however, due to the fact that this credit forces me into debt
and does not remedy the $12,000.00 + already placed into this vehicle after slightly one (1) year of ownership is
inadequate.

| have provided BMW NA evidence to support a buyback due to the car was born with mechnical issues per the SIB
provided previously {attached) and evidence of failure to repair under warranty while engine issues where apparent;
BMW failed to take ownership of their product. Further, BMW NA refuses ta help repair my vehicle yet request
$13,000.00 to repair. Further, it is absurd to request that | pay to re-diagnosis the car after having paid for this already
in December 2017 to address your open PCV Valve issue that may have contributed to further damage to the car.

This will be BMW of North America, LLC's only chance to settle this matter before | file suit against BMW of North
America, LLC in Small Claims Court. | am agreeable to a lump sum payment, or to a payment plan. Please contact me
on or before March 2, 2018 for purposes of settling this matter. If | do not hear from BMW of North America, LLC on
or before March 2, 2018, | will file a lawsuit against BMW of North America, LLC without further notice. It is in BMW
of North America, LLC's best interest to settle this matter before a lawsuit is filed. If a judgment is obtained against
BMW of North America, LLC, it will negatively affect BMW of North America, LLC's ability to get credit, BMW of North
America, LLC will be ordered to pay court costs, and BMW of North America, LLC will incur interest at a rate of 10%
per annum.

Based on the foregoing, | expect payment in the amount of $4,500.00 made payable to me-t the
address of Camarillo, C.O later than January 22, 2018. {I can be reached at: (Telephone:

If BMW of North America, LLC decides to ignore this demand for payment, | will further pursue all of
its [egal remedies without further notice to BMW of North America, LLC. This letter, coupled with the recorded emails
and documents, serves as evidence that | have attempted to resclve this matter informally.

Sincerely,

Camarillo, CA
(Telephone
On Thu, Feb 22, 2018 at 12:11 PM, <Nancy.McDonald@bmwna.com> wrote:

The owner loyalty is for any new or CPO BMW purchased at one of our dealers. No additional offer will be made.

- —_—






22312018 cmai - case /N o)

Kind Regards,

Nancy

- From
Sent: Thursday, February 22, 2018 1:13 PM

To: McDonald Nan -L1S-H-311 <Nancy.McDonald@bmwna.com>
Subject: Re: Case {RE-OPEN)

Thank you Nancy. Can Richard give me a call or can | call him?

Thanks!

On Thu, Feb 22, 2018 at 10:03 AM, <Nancy.McDonald@bmwna.com> wrote:

The Area Manager is not customer facing, both he and Richard Hart reviewed your request and this case and
the owner loyalty is our final offer,

Kind Regards,

Nancy

From [

Sent: Thursday, February 22, 2018 12:16 PM
To: McDonald Nancy, B2-US-H-311 <Nancy.McDonald@bmwna.com>
Subject: Re: Case RE-OPEN)

Good moming Nancy,










2/23/2018 Gmait - Case J G o)

Maybe | have just had bad experiences with BMW dealers; Arington, TX and Rusnak, CA. i

My legal advisor asked me to try to settle this one more time before taking it to small claims court.

Can you kindly re-evaluate and advise? | am more than willing to let you know where my vehicle is located at
this time being repaired. | have been without a car for two months,

Your respanse is much appreciated.

Respectfully,








































2/23/2018 2008 BMW X5 TSBs | CarComplaints.com

o Date Announced: JUNE 01 2010
o Additional Info: How to Fix

Summary: BMW: IT IS NOW POSSIBLE TO PERFORM A FUEL QUALITY DETECTION TEST ON VEHICLES
WITH AN N54 ENGINE. *RM

More Information »
+ TSB #SIB-16-03-10
NHTSA ID #10036981

o Date Announced: JUNE 01 2010
o Additional Info: How to Fix

Summary: BMW: WARNING MESSAGE ON ABOUT LOW DIESEL EXHAUST FUEL LEVEL AND THAT THE
ENGINE WILL NOT RESTART WITHIN g9g MILES. THE LIGHT COMES ON A FEW THOUSAND MILES
EARLIER THAN A RECOMMENDED OIL CHANGE. *RM
More Information »

« TSB £51-B130209
NHTSA ID #10029544

o Date Announced: MARCH o1 2009
o Additional Info: How to Fix

Summary: BMW: DIESEL: DIAGNOSIS FOR LOW PRESSURE FUEL SUPPLY FAULTS. SERVICE ENGINE
SOON LAMP IS ILLUMINATED (A FUEL PUMP MALFUNCTION MESSAGE IS DISPLAYED IN THE CC) AND A
COMBINATION OF THE FOLLOWING FAULT CODES MAY BE STORED IN THE DDE CONTROL MQD
M i »
FUEL SYSTEM, OTHER:STORAGE: TANK ASSEMBLY
« TSB #SIB-16-01-12
NHTSAID #10043713

o Date Announced: FEBRUARY o1 2012
o Additional Info: How to Fix

Summary: BMW: A MORE ROBUST SENSOR WAS DEVELOPED DUE TO SELECTIVE CATALYST

REDUCTION (SCR) ACTIVE TANK FAILING, BECAUSE OF TEMPERATURE SENSOR, AND IS INTEGRATED
INTO ACTIVE TANK. *PE

More 1 ion »
+« TSB #SIB-12-01-11

NHTSA ID #10039765

e Date Announced; JANUARY 01 2012
= Additional Info: How to Fix

Summary: BMW: THE SERVICE ENGINE SOON LIGHT 1S ON WHILE DRIVING. THIS IS A PROGRAMMING
ISSUE. *RM UPDATED 1/4/12. *PE UPDATED 4/24/12. *PE

More Information »

e TSB #SB-12-18-09



















































