
INFORMATION REDACTED PURSUANTTOlHE FREEDOM 

OF llNFORMAIION ACT (FO ,!A), 5_ U.S.C.552(8)(6} 

From: 
To: 
Subject: 
Date: 
Attachments: 

Wells.T.Cynthia CTR (NHTSA) 

Fogle. Brenda CTR (NHTSA) 
FW: FW: Follow up to ODI Complaint: -ODI 11064447--­
Tuesday, February 20, 2018 7:47:26 AM 
11064447.pdf 

From: DataQuality, DataQuality (NHTSA) 

Sent: Friday, February 16, 2018 3:18 PM 

Subject: FW: FW: Follow up to ODI Complaint: --ODI 11064447- --

Questionna ire 

From: 

Sent: Thursday, February 15, 2018 12:27 PM 

To: EVOQ (NHTSA) <EVOQ@dot.gov>; DataQuality, DataQuality (NHTSA) <Data0ua1ity@dot.gov> 

Subject: Re: FW: Follow up to ODI Compla int: ----ODI 11064447---

1 am original owner so I corrected that too. All corrections have cross next to them. 

On Thursday, February 15, 2018, 11 :23:13 AM CST 
wrote: 

The document did not even have VIN no. on it. 

Here is my edited document for corrections. 

Regards, 

On Wednesday, February 14, 2018, 8:55:54 AM CST, EVOQ (NHTSA) <EVOQ@dot.gov> wrote: 



Please see the attached copy of your recent complaint and instructions. Please make any necessary 
edits and return via email to dataguality@dot.gov or fax to (202) 366-1767. Due to the volume of 
complaints we receive and our limited resources, we cannot respond to every complaint. 

NHTSA/Office of Defects Investigation 



~ DOT Auto Safety Hotline FOR AGENCY USE ONLY 100148 

Vehicle Owner's Questionnaire Date Received Repository D U.S. Departrrent 
of Transportation To Report Vehicle Safety Defects 

National Highway 
1-888-DASH-2-DOT 

Reference No. (1-888-327-4236) 23-JAN-2018 
Traffic Safety 

INTERNET:www.nhtsa.dot.gov/hotline 11064447 
Administration 

OWNER Itfl>RMA TION (Type or Print) 
Daytirre Telephone Nurrber ii Ad Name s 

Jc' 
v ni g Telep one Nurrber.,........ City 1state I ZipCode-GLENDALE HBGHTS IL X 

The Information you provide wlfl be used to Identify potent/a( safety-refated defects. We may share your Information with the 
appllcabfe vehicle manufacturer during an Investigation or recaff In accordance with the routine uses described In the agency's Privacy 
Act notice. See 49 FR 53971 (Sep. 3, 2004). 

v'I HIC:1.1 INI Ji<.M 111 :,,I 

17 digit Vehicle Identification Nurrber Located at bottom of wildshiekl on driver's side Make Model Model Year 

WBADN53402callll X BMW 5401 2002 

Date Purchased Dealer's Narre and Telephone Nurroer Engine: 8 X Fuel Type: 
01/18/2002 KNAUZBMW 866 926-5967 X No: Cylinders Gas 

Original Owner Dealer's City State I Zip Code X 
D 

Transnission Type ~ Antilock Brakes Powertrain Multiple Failure: Incident Date(s) 

~ Cruise Control 17-DEC-2017 

FAILED COMPOl'ENT(S)/PART(S) Itfl>RMATION 

Vehicle Component Code: 140000 AIR BAGS 
Failure Mileage Failure Speed 

40000 

A ,( Ill J .I I IM l I nMI I ll'llWH 'NIH ,111'« A 111 FAILIII I 

lire Make lire Model (Narre or Nurroer) I lire Size (Example P215/6SR15) 

DOT No. (Example: DOTMAL9ABC036) ~ Original Equiprrent Failure Location: Prior Renair 
Ttre Component Code I lire Failure Type: 

.I 111 INAI •HM 1 I ii 1Ml'IITII WI IINIH 11 Tlr Chll .l I Al IAJL I 

I :1 ,uf ctJred: r del o./ a , : 
Se e: I I st I~ · n Svstem: 
Chil Se tea n t o e: Faile Pa 

APPLICABLE It«::IDENT INFORMATION 
{Please desaibe in detail the incidentfsJ. Fai/urefs). Crashfes and iniuNfies).) 

Crash Fire Nurrber of Persons Iniured I Nurrber of Deaths I Report~d to Police 
ril Yes n No n Yes l'il No 

ferrative Description of lncident{S), Crash(es), and Injury(ies). 
Please describe (1) events leading up to the failure, {2) failure and its consequences, and (3) what was done to correct the failure; 
i.e, parts repaired or replaced (and if old part is available). 

TL* THE CONTACT OWNED A 2002 BMW 5401. WHILE THE CONTACTS VEHICLE WAS AT A STOP SIGN, IT WAS REAR ENDED BY ANOTHER 
VEHICLE. THE AIR BAGS FAILED TO DEPLOY. THERE WERE NO INJURIES AND A POLICE REPORT WAS FILED. THE VEHICLE WAS TOWED AND 
DEEMED A TOTAL LOSS. THE MANUFACTURER WAS NOT NOTIFIED OF THE FAILURE. THE VIN WAS UNKNOWN. THE FAILURE MILEAGE WAS 
40,000. 

VIN# is KNOWN - WBADN53402 X 

I ,elude if av :1 ·ta le: Police/Fire I ,n rt , nt I >nort P otos :1r d R io i Invoice. ATTArH 11,nnmONAI C::l-l!Ci=TC:: lF Ni=ri::c::c::./\OV 

The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent 
amendments. Vou are under no obligation to respond this questionnaire. Vour response may be used to assist the rflTSA in determining whether a Manufacturer 
should take appropriate action to correct a safety defect. If the rflTSA proceeds with administrative enforcement or litigation against a manufacturer, your response, 
or a statistical summary thereof, may be used in support of the agency's action. 



From : 
To: 
Subject: 
Date: 
Attachments: 

Wells.T.Cynthia CTR (NHTSA) 
Fogle. Brenda CTR (NHTSA) 
FW: FW: Follow up to ODI Complaint: -ODI 11064447-­
Tuesday, February 20, 2018 7:47:32 AM 
11064447.pdf 

From: DataQuality, DataQuality (NHTSA) 

Subject: FW: FW: Follow up to ODI Complaint: ----ODI11064447----

Questionna ire 

Email 2 of 2 

From: 

Sent: Thursday, February 15, 2018 12:23 PM 
To: EVOQ (NHTSA) <EVOO@dot.~ov>; DataQual ity, DataQuality (NHTSA) <DataQuality@dot.~oV> 

Subject: Re: FW: Follow up to ODI Complaint: --ODI 11064447--

The document did not even have VIN no. on it. 

Here is my edited document for corrections. 

Regards, 

On Wednesday, February 14, 2018, 8:55:54 AM CST, EVOQ (NHTSA) <EVOQ@dot.gov> wrote: 

Please see the attached copy of your recent complaint and instructions. Please make any necessary 
edits and return via email to dataguality@dot.gov or fax to (202} 366-1767. Due to the volume of 
complaints we receive and our limited resources, we cannot respond to every complaint. 

NHTSA/Office of Defects Investigation 




