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! January 5, 2018 

·Issue Requesting Assistance For; Consumer Complaint against Nissan Corporate 
Complaint; 

My ~urrent vehfcle Is a 2011 Nissan Maxima (th~ 4th Nissan I have put~hased In my lifetime).· The car has 93k miles. While returning home from a school related professional development, my car started making a ho·r~ible knocking noise. ·twas afraid to continue driving the car.-1 no longer felt safe. So, I 
stopped at a garage to have It checked. To my shock and surprise I was Informed the transmission was going out and that this was a common probfem with the CI/T (type ohransmission), 
This prompted me to do some research and I discovered that Nissan is well aware of the Issues 
regarding the CVf. In f~ct, to the extent that they did repair SOME of the transmissions, by offering an ·extended warranty. I called Nissan and they reviewed my ~se, but refuse to t~ke any responsibility in repairing my car. f will attach the recelpts of the expenses I have incurred due to this Issue. Not only trye car repairs, but since this is our family car,. I had to rent a car multiples times, as ·well as borrow one during the duration of the repairs. This repair has been·financlally DEVASTATING to my family (total cost $3807 .91r. 

I feel that it is an unethical business practice on the part of Nissan to know that this well documented problem exists, but refuse (even o_n an individual basis) to correct it. This Is not how a business In America should operate I Businesses should be held to the same standard that schools, government, small businesses, etc. are ~xpected to live up to._ . 

Piease take action. to remedy this fssue with Nissan. My expectation from them is to reimburse me the cost of my repairs and rental. r feel like that is fair and ethical. 

I have included so.me on line links that you can refer to {just a few) that speak to the issues regarding 
the CVT. Thank you for your hard work, consideration, and service to-our country. You are much appreciated I 
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McLARTY DANIEL Nissan e. . 2601 S.E. Moberly Lane · 
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· (479) 845-84S4 
BentorivllleNlstxin.com 
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