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Fogle. Brenda CTR (NHTSA) 
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NHTSA.pdf 

Sent: Wednesday, January 31, 2018 7:16 PM 

To: EVOQ ( N HTSA) <EVOQ@dot.gov> 

Subject: Re: Follow up to ODI Complaint: ----OD1 11063613------

Revised Vehicle Owner's Questionnaire 

Hello, 

EQ-11063613-7104 

As per instructions from NHTSA/Office of Defects Investigation, I am submitting the revised Vehicle 
Owner's Questionnaire for your purview. 

Thanks, -
On Tuesday, January 30, 2018 10:46 PM, EVOQ (NHTSA) <EVOQ@dot.gov> wrote: 

Please see the attached copy of your recent complaint and instructions. Please make any necessary 
edits and return via email to dataquality@dot.gov or fax to (202) 366-1767. Due to the volume of 
complaints we receive and our limited resources, we cannot respond to every complaint. 

NHTSA/Office of Defects Investigation 
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~ 
U.S. Department 
of Transportation 

National Highway 
Traffic Safety 
Administration 

DOT Auto Safety Hotline 

Vehicle Owner's Questionnaire 
To Report Vehicle Safety Defects 

1-888-DASH-2-DOT 
(1-888-327-4236) 

I NTERNET:www.nhtsa.dot.gov/ hotline 

OWNER INFORMATION (Type or Print) 

DEDEOO 
State GU 

FOR AGENCY USE ONLY 100148 

Date. Received lk~ukl:isy D 

Da 

18-J AN-2018 Reference No. 

11053613 

II • • • I 1• I • \: mber E- an Addres 

The Information you provide will be used to Identify potential safety-related defects. We may share your lnformaHon with the 

appl/cable vehicle milnufacturer during an Investigation or recall In accordance. with the routine uses described In the agency's Privacy 

Act notice. See 49 n1 5397.1. (Sep. 3, 2004). 

VEHICLE INFORMATION 

17 dlgltVehlde ldentif,cation Nu11ber Located at botto111 of windshield on drlver'~s.ide Make 

JTDBT92348 TOYOTA 

..-od~I 

YARIS 

Mctdtl'fear 

2008 

Date Purchased Dealer's Name and Telephone Number AK Guam Engine: FuelType; 

.._ ___ 2o_o_s ___ -+-______________ 67_1_6~4_6_-0_3_66_.,.... ___ --i No: cynnders 

a-· . O)u,118 ~til;J!I ~ ~Ontl!! 
D 4 

Transmission Type D AntUock Brake 

D ounCQJlml 

Multiple FoKure: 

FAILED COMPONENT(S1/PART(S) INFORMATION 

I ncldent Date(s) 

17-JAN-2018 

Gas 

Vehicle Component Code: 140000 Al R BAGS Failure Mileage Failure Speed 

Plts/'5RlS} 

Failure location: 

Make: 
Seat Type: 

Child Seat Component Code: 

Narratl"e De.scrlptlo" of l"cldent(S) , Crasll(es), and lnjury(le$) . 
Please describe (1) events leadlng up to the failure., (2) failure and Its consequences, and (3) what was done. to correct the failure; 

f,e, rts re Ired or replaced (and If old rt Is avallable.). 

THE CONTACT OWNS A 2008 TOYOTA YARIS. THE CONTACT RECEIVED NOTIFICATION OF NHTSA CAMPAIGHN NUMBER: 17V00600 (AIR BAGS). I 

THE CONTACT STATED THATTHE DEALER (ATKINS l<ROLL, GUAM 443 S. MARINE CORPS DR., TAMUNING, GUAM 96913) WAS CONTACTED, BUT 

THERE WAS NO REPLY. CONTACT STATED THAT EMAILED, AND SEVERAL TELEPHONE MESSAGES LEFT WAS NOT ANSWERED. SHE DOESN'T 

KNOW WHERE ELSE TO SEEK HELP THAT'S WHY SHE CONTACTED NHTSA FOR HELP. CONTACT FEELS THAT AK, GUAM DOES NOT PAY I 

ATTENTION TO THE RECALLS, CONTACT FEELS THAT RECAUS WILL EXPIRE AND NOTHING HAS BEEN DONE TO HER CAR AND SHE FEAR THAT 

SOMEDAY SOMEONE WILL GET HURT. CONTACT STATED THAT SHE HAS DONE HER PART, BUT AK, GUAM HAS NOT DONE THEIR PART. 

CONTACT ALSO STATED THAT THE RECALL IS A SAfETY MATTER, THAT AK, GUAM SHOULD CONSIDER IT A PRIORITY. 

,.. 

The Privacy Act of 1974-Publlc law 93-579 TIiis lnfor-tlon is requested puna,ant ta autt.orlty veste<I In the IAtlonal lflghway Tr.lfflcS.,fety Act and subs&quent V 

;,mendments. You are under no obligation to respond this que.stlonnalre. Your response may I><! used to ;,nlst the KHTSA In determining whether a Manuf;octurer 

< > 

2/1/2018 




