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Name
Address

ey’ W NER INFORMATION (Type or Print)

lﬁtirne Teleihone Number | E-mail Address

— Evening Telephone Number
Zi d

The information you provide will be used to identify potential safety-related defects. We may share your information with the

applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency’s Privacy
Act notice. See49 FR 53971 (Sep. 3,2004).

VEHICLE INFORMATION
17 digt Vehicle Identificaticn Number Lo-=ted at bottom of windshield on driver's side | Make Maodel Model Year
3678 7R LINCOLN MKZ 2007
Date Purchased Dealer's Name and Telephone Number Engine: Fuel Type:
NORTH GEORGIR Forpl

No: Cyinders (& | GAS
Original Owner Dealer's City State Zip Code
[m] Blué Ridge 4 |3061
Transmission Type B’Antrbck Brakeq Powertrain

ARUT O [Acruise Control

Multiple Failure: Incident Date(s)

01-JUN-2016

FAILED COMPONENT(S)/PART(S) INFORMATION

Vehicle Component Code: 1

40000 AIR BAGS

Failure Mileage Failure Speed

Tire Make

DOT No. (Example: DOTMAL9ABC036)

ADDITIONAL

Tire Mode! (Name or Number)

Tire Size (Example P215/65R15)

1 Original Equipment

53 Prior Repair Failure Location:
Tire Component Code Tire Failure Type:
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: Date Manufactured: |Mode| No./Name:
Seat Type: Installation System:
Child Seat Component Code: Failed Part:

APPLICABLE INCIDENT INFORMATION

(Piease desaibe in detail the indde. Faliure(s), Cra: iy 1)
Crash Fire Number of Persons Injured Number of Deaths Reported to Police
Yi No N

Narrative Description of Incident(S), Crash(es), and Injury(ies).

Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;
i.e, parts repaired or replaced (and if old part is available).

TL* TAKATA RECALL. THE CONTACT OWNS A 2007 LINCOLN MKZ. THE CONTACT RECEIVED NOTIFICATION OF NHTSA CAMPAIGN NUMBER:
16V384000 (AIR BAGS); HOWEVER, THE PARTS TO DO THE REPAIR WERE UNAVAILABLE. THE CONTACT STATED THAT THE MANUFACTURER
EXCEEDED A REASONABLE AMOUNT OF TIME FOR THE RECALL REPAIR. THE CONTACT CALLED RONNIE THOMPSON FORD AT (866) 515-3673
(LOCATED AT 130 COOSAWATTEE DR, ELLIJAY, GA 30540) WHERE IT WAS CONFIRMED THAT THE PARTS WERE NOT AVAILABLE FOR THE

RECALL REMEDY. THE MANUFACTURER WAS NOTIFIED AND WAS NOT ABLE TO CONFIRM WHEN THE PARTS WERE TO BECOME AVAILABLE. THE
CONTACT HAD NOT EXPERIENCED A FAILURE. VIN TOOL CONFIRMS PARTS NOT AVAILABLE.

|_Inciude, if available: Police/Fire Department Report, Photos, and Repair Invoice

ice. ATTACH ADDITIONAL SHEETS IE NECESSARY |
The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the National Hig y Traffic Safety Act and
amendments. You are under no obligation to respond this questionnalre. Your response may be used to assist the NHTSA In determining

should take appropriate actlon to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation

or a statistical summary thereof, may be used in support of the agency’s action.

a facturer, your resp
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*** IMPORTANT SAFETY RECALL ***
(PROGRAMA DE SEGURIDAD IMPORTANTE)

Safety Recall Notice 16526 / NHTSA Recall 16V-384
Aviso de Revision de Seguridad 16526

2007 MKZ
Your Vehicle Identification Number (VIN): 3LNHM26T87RIIEE

This notice is sent to you in accordance with the National Traffic and Motor Vehicle Safety Act.

The Lincoln Motor Company has decided that a defect which relates to motor vehicle safety exists in
your vehicle, with the VIN shown above.

We apologize for this situation and want to assure you that, with your assistance, we will correct this
condition. Our commitment, together with your dealer, is to provide you with the highest level of service
and support.

What is the issue? On your vehicle, the passenger frontal airbag inflator may rupture in the
event of a crash necessitating airbag depioyment. A ruptured inflator may
result in metal fragments striking vehicle occupants causing serious Injury or
death. Additionai information regarding Takata recaiis can be found at

www.safercar.gov and owner.lincoln.com/takata.

What will Lincoln and The Lincoln Motor Company is working closely with its suppliers to produce

your dealer do? parts for this repair. When parts become available for Safety Recall 16526,
The Lincoln Motor Company will notify you via mail to schedule a service
appointment with your dealer to have the passenger frontal airbag inflator
replaced free of charge (parts and labor). Coverage is automatically
transferred to subsequent owners.

W When parts are available, The Lincoln Motor Company will send a letter to
~ inform you that parts are available and to contact your dealer to schedule a

MJ‘]E yvr A repair.
ﬂuﬁ(wﬁL ,__C__ Please note: Federal law requires that any vehicle lessor receiving
\ this recall notice must forward a copy of this notice to the lessee
AT ThiS J7m E o

b within ten days.
eIl ol & 00272
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***IMPORTANT SAFETY RECALL ***
(PROGRAMA DE SEGURIDAD IMPORTANTE)

Safety Recall Notice 16S26 / NHTSA Recall 16V-384
Aviso de Revision de Seguridad 16526

2007 MKZ
Your Vehicle Identification Number (VIN): 3LNHM26T8?R-

In July 2016, the Lincoln Motor Company sent you a letter announcing Safety Recall 16526 —
Passenger Airbag Inflator Replacement on your vehicle, with the VIN shown above. Since then,
Lincoln has been developing remedy parts for your vehicle that do not contain ammonium nitrate, the
chemical that has resulted in the safety recalls. This letter is to inform you that remedy parts have
been delayed, and we are expecting remedy parts to become available for certain vehicles in the
Spring of 2018. Lincoln will begin repairing vehicles as parts become available in the priority order
established in the National Highway Transportation Safety Administration's Coordinated Remedy
Order. You will be notified as soon as parts are available for your vehicle.

It is important that you schedule a service appointment for the free repair as soon as you are notified.

What is the issue? On your vehicle, the passenger frontal airbag inflator may rupture in the
event of a crash necessitating airbag deployment. A ruptured inflator may
result in metal fragments striking vehicle occupants causing serious injury or
death. Additional information regarding Takata recalls can be found at

www.safercar.gov and owner.ford.com/Takata.

What should you do?  WARNING: Until remedy parts become available, do not allow anyone to sit
in the first row passenger seat. The air bag inflator could rupture during
:}: deployment in a crash and cause injuries or death. When the front row
passenger seat is not occupied, the passenger air bag will not deploy,
eliminating the risk.

When parts are available to support 16526, the Lincoln Motor Company will
send a letter to inform you that parts are available and to contact your
dealer to schedule a repair.

If you do not already have a servicing dealer, you can access
www.Lincolnowner.com for dealer addresses, maps, and driving
instructions.
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