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U.S. Department 
of Transportation 

Vehicle Owner's Questionnaire 
To Report Vehicle Safety Defects , 

1-888-DASH-2-DOT 

Date Received Repository D 

fetional Highway 
Traffic Safety 
Administration 

(1-888-327-4236) , 17-JAN-2018 Reference No. 

11063369 INTERNET:www.nhtsa.dot.gov/hotline 

City 
EWJAY 

State GA Zip Code~ 

The information you provide w/11 be used to Identify potential safety-related defects. We may share your Information with the 
applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency's Pr ivacy 
A ct notice. See 49 FR 539 7 J (Sep. 3, 2004 ), 

l 7 dig!: Vehlde l~entiflcat~ n Number Lo- ~ted at botto"> of windshiokl on drrver's so1P. 

3LNHM26T87~ LINCOLN 

Date Purchased 

Model 

MKZ 

fl'lod I Year 

200 7 

Dealer's Nan-e and Telephone Nurrt>er Engine: 

t--------+---N_ote._T_H_ G~E_o_te._G~t_fi_ Fi-o_ra_ o_"""'T""" __ -,--___ No: Cylinders ~ 
Fuel Type : 

:JftS 
State Original Owner 

D 
Dealer's City 
Blue 7q· c ~,4 

Zip Code 
30613 

Transmssion Type ~ Antilock Brake Powertrain Multiple Failure : 

Au,o !B" Cruise Control 

FAILED COMPONENT(S}/PART(S} IN=ORMATION 

Vehicle COrT'f)Onent Code : 140000 AIR BAGS 

Tire Make 

DOT No. (ExalTl)le : DOTMAL9ABC036) 

Tire ColTl)onent Code 

e t pe : 

i s ail d P rt: 

APPLICABL~ INCIDENT I!'f'ORMATJON 
lease desulbe in cfef,Ji/ the lndden s Failures era es 

Nurrt>er of Persons Inlured Nurrt>er of Deaths 

Narrative Description of lncldent{S), Crash(es), and lnJury{les), 

Incident Date(s) 

0l -JUN-2016 

Failure Mileage Failure Speed 

Please describe (1) events leading up to the failure, (2) failure and Its consequences, and {3) what was done to correct the failure; 
l.e, parts repaired or replaced (and If old part Is available). 

TL* TAKATA RECALL THE CONTACT OWNS A 2007 LINCOLN MKZ. THE CONTACT RECEIVED NOTIFICATION OF NHTSA CAMPAIGN NUMBER: 
16V384000 (AIR BAGS); HOWEVER, THE PARTS TO DO THE REPAIR WERE UNAVAILABLE. THE CONTACT STA TED THAT THE MANUFACTURER 
EXCEEDED A REASONABLE AMOUNT OF TIME FOR THE RECALL REPAIR. THE CONTACT CALl.ED RONNIE THO MPSON FORD AT (866) 515-3673 
(LOCATED AT 130 COOSAWATTEE DR, EWJAY, GA 30540) WHERE IT WAS CONFIRMED THAT THE PARTS WERE NOT AVAILABLE FOR THE 
RECALL REMEDY. THE MANUFACTURER WAS NOTIFIED AND WAS NOT ABLE TO CONFIRM WHEN THE PARTS WERE TO BECOME AVAILABLE. THE 
CONTACT HAD NOT EXPERIENCED A FAILURE. VIN TOOL CONFIRMS PARTS NOT AVAILABLE. 

The Privacy Act of 1974-Publc Law 93-579 This Information Is requested purswtnt to authority vested In the Pellon al Hlgh-y Traffic: Safety Act and subsequent 
amendments . You are under no obllgatlon to respond this questionnaire. Your reaponoe may be used to usllt the l'fiTSA In determining whether a Manufacturer 
1hould take appropr!.te action to correct a safety defect. Jf the NHTSA proceeds with administrative enforcement or 1ltlgatlon against• manufacturer, your response, 
or a atatlstlcal summary thereof, may be used In support of the agency's action. 



Narrative Description of lncident(s), Failure(s), Crash(es), and lnjury(ies) 
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* * * IMPORT ANT SAFETY RECALL * * * 
{PROGRAMA DE SEGURIDAD IMPORTANTE) 

Safety Recall Notice 16S26 / NHTSA Recall 16V-384 
Aviso de Revision de Seguridad 16S26 

I 

2007 MKZ 
Your Vehicle ldentif cation Number (VIN): 3LNHM26T87~ 

This notice is sent to you in accordance with the National Traffic and Motor Vehicle Safety Act. 

The Lincoln Motor Company has decided that a defect wnich relates to motor vehicle safety exists in 

your vehicle, with the VIN shown above. 

We apologize for this situation and want to assure you that, with your assistance , we will correct this 

condition. Our commitment, together with your dealer, is to provide you with the highest level of service 

and support. 

What is the issue? 

What will Lincoln and 
your dealer do? 

---v~ )JOV 
I 1/U"*~L tf. 
,f-7 This fl'nz e.. 

On your vehicle, the passenger frontal airbag inflater may rupture in the 

event of a crash necessitating airbag deployment. A ruptured inflator may 

result in metal fragments striking vehicle occupants causing serious injury or 

death. Additionai information regarding Takata recal scan be found at 

www.safercar.gov and owner.lincoln.com/takata . 

The Lincoln Motor Company is working closely with its suppliers to produce 

parts for this repair. When parts become available for Safety Recall 16826, 

The Lincoln Motor Company will notify you via mail to schedule a service 

appointment with your dealer to have the passenger frontal airbag inflater 

replaced free of charge (parts and labor) . Coverage is automatically 

transferred to subsequent owners. 

When parts are available, The Lincoln Motor Company will send a letter to 

inform you that parts are available and to contact your dealer to schedule a 

repair. 

Please note: Federal law requires that any vehicle lessor receiving 

this recall notice must forward .a copy of this notice to the lessee 

within ten days. 
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Copyright 2016 The Lincoln Motor Company -A Ford Motor Company Brand 
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* * * IMPORT ANT SAFETY RECALL * * * 
(PROGRAMA DE SEGUR/DAD IMPORTANTE) 

Safety Recall Notice 16S26 / NHTSA Recall 16V-384 
Aviso de Revision de Seguridad 16S26 

2007 MKZ 
Your Vehicle Identification Number (VIN): 3LNHM26T87R 

In July 2016, the Lincoln Motor Company sent you a letter announcing Safety Recall 16S26 -
Passenger Airbag lnflator Replacement on your vehicle , with the VIN shown above. Since then , 
Lincoln has been developing remedy parts for your vehicle that do not contain ammonium nitrate, the 
chemical that has resulted in the safety recalls . This letter is to inform you that remedy parts have 
been delayed, and we are expecting remedy parts to become available for certain vehicles in the 
Spring of 2018. Lincoln wil l begin repairing vehicles as parts become available in the priority order 
established in the National Highway Transportation Safety Administration's Coordinated Remedy 
Order. You will be notified as soon as parts are available for your vehicle. 

It is important that you schedule a service appointment for the free repair as soon as you are notified . 

What is the issue? 

What should you do? 
--::--.... 

1 ol 4 
B/38729/035088/0079 

On your vehicle , the passenger frontal airbag inflater may rupture in the 
event of a crash necessitating airbag deployment. A ruptured inflater may 
result in metal fragments striking vehicle occupants causing serious injury or 
death. Additional information regarding Takata recalls can be found at 
www.safercar.gov and owner.ford .comffakata. 

WARNING: Until remedy parts become available, do not allow anyone to sit 
in the first row passenger seat. The air bag inflater could rupture during 
deployment in a crash and cause injuries or death. When the front row 
passenger seat is not occupied, the passenger air bag will not deploy, 
eliminating the risk . 

When parts are available to support 16S26, the Lincoln Motor Company will 
send a letter to inform you that parts are available and to contact your 
dealer to schedule a repair. 

If you do not already have a servicing dealer, you can access 
www.Lincolnowner.com for dealer addresses, maps, and driving 
instructions. 
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