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Vehicle Owner's Questionnaire 
To Report Vehicle Safety Defects 

1-888-DASH-2-DOT 
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INTERl'ET:www.nhtsa.dot.gov/hotline 

OWNER UfORMATION T e or Print 
Mime 

Addres 

City 
MANDEVILlE 

State LA 

FOR AGENCY USE ONLY 100148 

Date Received 

l 7-JAN-2018 

Repository D 

Reference No. 

11063324 

E-mail Address 

The Information you provide will be used to identify potent/al safety-related defects. We may share your Information with the 
appl/cable vehicle manufacturer during an Investigation or recall in accordance with the routine uses described in the agency's Pr ivacy 
Actnotlce. See49FR53971 (Sep.3,2004). 

17 digit Vehlde Identification Number Located at bottom of 

16WF~\30~~ 
Date Purchased 

Model 

TAHOE 

Engine: 

Model Year 

2008 

Fuel Type: 

1---------+--Ll-=-=::::;;__..:,,,.::K..ll~~=....;t..::.:::::..:.. ___ ~ _______ --1 No: Cylinders 

Transrrission Type Multiple Failure: 

D Cruise Control 

FAILED COMPONENT(S)/PART(S) INFO MATION 

Vehicle Component Code: 140000 AIR BAGS 

Tire Make 

Tlre Cof11)0nent Code 

Make: 
Seat Type: 

Child Seat Component Code: 

Nlrrative Description of Incldent(S), Crash(es), and Injury(les), 

Incident Date(s) 

31-MAY-2016 

Failure Mileage Failure Speed 

Please describe (1) events lead Ing up to the failure, (2) failure and Its consequences, and (3) what was done to correct the failure; 
l.e, parts repaired or replaced (and If old part i. available), 

TL* TAKATA RECALL THE CONTACT OWNS A 2008 CHEVROLET TAHOE. THE CONTACT RECEIVED NOTIFICATION OF NHTSA CAMPAIGN 
NUMBER: 16V381000 (AIR BAGS); HOWEVER, THE PARTS TO DO THE REPAIR WERE UNAVAILABLE. THE CONTACT STA TED THAT THE 
MANUFACTURER EXCEEDED A REASONABLE AMOUNT OF TIME FOR THE RECALL REPAIR. BILL HOOD CHEVROLET (69020 HWY 190 SERVICE 
ROAD, COVINGTON, LA) WAS CONTACTED AND CONFIRMED THAT THE PARTS WERE NOT AVAILABLE FOR THE RECALL REMEDY. THE 
MANUFACTURER WAS MADE AWARE OF THE ISSUE AND WAS NOT ABLE TO CONFIRM WHEN THE PARTS WERE TO BECOME AVAILABLE. THE 
MANUFACTURER INFORMED THE CONTACT THAT THE COMPANY WAS WAmNG TO BE ADVISED ON THE REPAIR PROCESS. THE CONTACT HAD 
NOT EXPERIENCED A FAIWRE. THE VIN WAS NOT PROVIDED. 

The Prtvacy Act or 1974-Publk: Law 93-579 This lnrormatlon Is requested pursuant to authority veatecl In the ,_tlonal Hlgh-y Traffic Safety Act and subsequent 
amendments. You are under no obligation to respond thla questionnaire. Your respon,e may be used to assist the NHTSA In determining whether a Manufacturer 
ahould take appropri.te action to correct• nrery defect. Uthe NHTSA proceeds with admlnlltrathre enrorcement or litigation agalnat • manufacturer, your rupon,e, 
or• ahltlstlal 1umm1ry thereof, may be used In aupport of the agency's action . 




