
INFORMATION REDACTED PURSUANTTOTHE FREEDOM 

11 .! I .. OF INFORMATION ACT (FOIA} 5 USC 552(8)(6} 

f2 uu1 Auto :,arety notnne FOR AGENCY USE ONLY 100148 

Vehicle Owner's Questionnaire Date Received Repository D 
U.S. Departirent 
of Transportation To Report Vehicle Safety Defects 

National Highway 
1-888-DASH-2-DOT 

17-JAN-2018 Reference No. (1-888-327-4236} 
Traffic Safety 

JNTERNET:www.nhtsa.dot.gov/ hotline 11063227 
Administration 

NER Il'*ORMATION (Type or Print) 
Daytiire Telephone Nurmer E-mail Address PM me 

Addres 
Evening Telephone Nurmer 

City 
JACKSONVILLE 1state AL 1z1p Cod 

The lnformt1tlon you provide w/1/ be used to Identify potent/ill safety-related defects. We mt1y share your informiltion with the 
applicable vehicle manufacturer during an in vestigation or recall in accordance with the routine uses described In the agency's Privacy 
A ct notice . See 49 FR 53971 (Sep. 3, 200 4) . 

.JU LEll'l"OltMAll...iN 

17 dlgl Vehicle Identification Number Located at bottom of wlndshlek:l on driver's side Make Model Model Year 

1G4ZR5SSOH~ BUICK LACROSSE 2017" 

Date Purchased Dealer's Naire and Telephone Nunt>er Engine : Fuel Type: 
o g- ~ -1..> - I 7 Coo PEic C /-IG.v f<_oLGt /:. Jv (_ No: Cylinders 

Orig inal Owner Dealer's City State I Zip Code (,. G//5 ua ,q /V N/ j / , ,._ . At 3 to / -0 / 

Transnisslon Type ~ Antilock Brake5 Powertrain Multiple Failure : Incident Date(s) 
{f'SPeF-P 

[] Cruise Control 16-AUG-2017 
/Ji£/ J 

FAILED COMPONENT(S)/PART(S) IIIFORMATION 

Vehicle Co~onent Code: 180000 VEHICLE SPEED CONTROL 
Failure Mileage Failu re Speed 

1500 

AD lrTIOI i,i ITEMS TO BE l"nMF11.ETED WHFNDF'DORTJllr. AT wE FA II.URE 

Tire Make Tire Model (Naire or Nurmer) 111re Size (Exa~le P215/65R15) 

DOT No. (Exalll)le: DOTMAL9ABC036) D Original Equlprrent 
n Prior Reoair Failure Location: 

Tire Colll)onent Code I 11re Failure Type: 

ADl'llll >NAI S:.Mo 1'0 BE M .E E l WHEN Rl(P II'«, A ,:HIL 11 SEA l'AIL u ... e 
: I ate Manufactured: Model No./Name: 

Seat Type: I Installation Svstem: 
Child Seat Co~nent Code: Failed Part: 

APPUCABLE INCIDENT INFORMATION 
IDJaase ~,.,,. fn ..,,,.,,,1...,. ,,.,.,,.,,.n"'' "~""-''' .-~,,., • ., ~"" fn*•=r-•. ) 

Crash Fire Nurmer of Persons lnlured I Nunt>er of Deaths I Report~d to Police 
nYes filNo nve5 fxl llln 

Narrative Description of lncldent(S), Crash(es), and Injury(les), 
Please describe (1) events leading up to the failure, (2) failure and its consequence,, and (3) what was done to correct the failure; 
l.e, parts repaired or replaced (and If old part Is available). 

TL* THE CONTACT OWNS A 2017 BUICK LACROSSE. ON SEVERAL OCCASIONS, WHILE THE VEHICLE WAS !DUNG THIRTY SECONDS TO A 
MINUTE WITH THE BRAKE PEDAL DEPRESSED, THE VEHICLE REWED AND INDEPENDENTLY ACCELERATED. THERE WERE NO WARNING 
INDICATORS llLUMINATED. THE VEHICLE WAS TAKEN TO COOPER CHEVROLET BUICK (1300 S QUINTARD AVE, ANNISTON, AL 36201, (256) 
405-4155) WHERE NO DIAGNOSTIC FAILURE CODES WERE FOUND AND THE FAILURE COULD NOT BE DUPLICATED. THE VEHlCLE WAS NOT 
REPAIRED. THE MANUFACTURER WAS NOT NOTIFIED. THE APPROXIMATE FAILURE MILEAGE WAS 1,500. 

Include ff available: Police/Fire Deoartment R<>nnrt Photos and Reoair Invoice. ATTAr1-111,nmnnr.11.1 c1.11=FT, lF r.1i:ri::c<:-\QY 

The Privacy Act or 1974-PubUc uw g3.57g Tlllo lnrormatlon ls requested pursuant to authority vested In the Nltlo~• I Highway Traffic sarety Act and subsequent 
amendments, You are under no obllg1tlon to re1pond thll que.ltlonnalre. Your re1ponH may be. uud to Hlltt the. NHTSA In determining wllether a Manufacturer 
should take appropriate action ta correct a nfety defi,ct. If the MfTSA proceeds with administrative enfon:ement or litigation against II manufacturer, your response, 
or a 1t1tlstlclll 1ummary thereor, may be used In support or the agency's action. 



Narrative Description of lncident(s), Failure(s), Crash(es), and lnjury(ies) 
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us. Departmo'"\t 
or Transpor tolion 

National Highway 
Traffic Safety 
Administration 

1200 New Jersey Avenue SE . 
Washington. O.C. 20077-9362 
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Penalty for Pnvate Use 5300 
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ATTACH ADDITIONAL SHEETS IF NECESSARY 
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BUSINESS REPLY MAIL 
FI RST CLASS MAIL PERMIT NO. 1888 WASHINGTON, DC 

POSTAGE WI L L B E PAID BY ADDRESSEE 

US Department of Transportation 
National Highway Traffic Safety Administration 
Office of Defects Investigation, NEF-100 
1200 New J ersey Avenue SE. 
Washington, D.C. 20077-9382 
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