INFORMATION REDACTED PURSUANT TOTHE FREEDOM
OF INFORMATION ACT (FOIA), 5 U.S.C.552(B)(6)

". DOT Auto Safety Hotline FOR AGENCY USE ONLY 100148
U.S. Department Vehicle Owner's Questionnaire Date Received Repository []
of Transportation To Report Vehicle Safety Defects
Iht:;nal Highway ’Eﬁgg:;g;‘_'zgg; 16-JAN-2018 Reference No.
I?ml:ig::ttizn INTERNET :www.nhtsa.dot.gov /hotline 11063069
OWNER INFORMATION (Type or Print)
Name Dai{ime Teleihone Number | E-mail Address
Addres
- r
oy State __ Zip Code -

The information you pravide will be used to identify potential safety-related defects. We may share your information with the
applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency's Privacy
Act notice. See 49 FR 53971 (Sep.3,2004).

VEHICLE INFORMATION

17 digt Vehicle Identification Number Located at bottom of windshied on driver's side | Make Model Model Year
woaras3cos | EGEGR MERCEDES BENZ 51320 1995 .

Date Purchased Dealer's Name and Telephone Number Engine: Fuel Type:

No: Cylinders [] [’ [
Originia:l, Owner Dealer's City State Zip Code q
Transmission Type |] Antilock Bra Powertrain Multiple Failure: Incident Date(s)
[ cruise Control 15-MAY-2017

FAILED COMPONENT(S)/PART(S) INFORMATION
Vehicle Component Code: 110000 ELECTRICAL SYSTEM

Fallure Mileage | Fallure Speed

140000
L PL
Tire Make Tire Model (Name or Number) Tire Size (Example P215/65R15)
DOT No. (Example: DO TMALGABCO36) T3 Original Equipment =
(] Prior Repair Fallure Location:
Tire Component Code Tice Falure Type:
#—
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE
Make: Date Manufactured: IHodeI No./Name:
Seat Type: Installation System:
Child Seat Component Code: Failed Part:
APPLICABLE INCIDENT INFORMATTON
(Ploase des . ; o5),_and injury fies).)
Crash Fire Number of Persons I[niured Reported to Police
Y [[yes [ no ..

Narrative Description of Incident(S), Crash{es), and Injury(ies).

Please describe (1) events leading up to the fallure, (2) fallure and its consequences, and (3) what was done to correct the failure;
i.e, parts repaired or replaced (and if oid part is available).

TL* THE CONTACT OWNS A 1995 MERCEDES-BENZ SL320R. THE CONTACT STATED THAT THE CHECK ENGINE INDICATOR ILLUMINATED. UPON
INSPECTION, THE CONTACT NOTICED THAT THE PLASTIC ON THE WIRING HARNESS WAS PEELING. THE VEHICLE WAS TAKEN TO AN
INDEPENDENT MECHANIC WHERE IT WAS DIAGNOSED THAT THE WIRING HARNESS NEEDED TO BE REPLACED. THE VEHICLE WAS NOT
REPAIRED. THE CONTACT CALLED MERCEDES-BENZ OF AUGUSTA AT (706) 860-1111 (LOCATED AT 3061 WASHINGTON RD, AUGUSTA, GA
30907) WHERE IT WAS CONFIRMED THAT THE WIRING HARNESS NEEDED TO BE REPLACED. THE DEALER CONFIRMED THAT NO RECALLS WERE
ASSOCIATED WITH THE VIN AND THERE WOULD BE A FEE, THE VEHICLE WAS NOT REPAIRED. THE MANUFACTURER WAS NOT NOTIFIED OF
THE FAILURE. THE APPROXIMATE FAILURE MILEAGE WAS 140,000.

Include, if available: Police/Fire Department Report, Photos, and Repair Invoice, ATTACH AQDITIONAL SHEETS IF NFCFSSARY |

The Privacy Act of 1974-Public Law 93-579 This information Is requested pursuant to authority vested in the Natlonal Highway Traffic Safety Act and subsaquent
amendments. You are under no obligation to respond this questionnaire, Your response may be used to assist the NHTSA In determining whether a Manufacturer
should take appropriate action to correct a safety defect. If the NHTSA proceeds with adm ink ive enfor or litigation against a facturer, your f
or a statistical summary thereof, may be used In support of the agency's actlon.

¥




H_IP'S AUTH PEPAIR ‘mm
3216 Vs L"‘oad

Alken, S <Lyl
(803) 643-3100

MATERIAL: ALL PARTS NEW UNLESS SPECIFIED: U-USED, i-REBUILY, RC-RECONDITIONED ————

aTY. | PART NO, NAME OF PART

B ..

(DATR & TIME)  aAm PROMISED (DATE&TIME) A M
/ f—— Zf 2 7 wn. . . S
s £40 = WKL = MODEL C SERIAL ¥VIN
o, Wf’ﬂ{) 5‘"‘3 20 MOTOR # B’
E BOOMETER RITTEN BY
| Juwee | Jowcwwee [ |rusiwmans. [ Jrusworr [ [wasw | |pousk

77@ Y 18 2? 7l CHARGE FOR HAZARDOUS OR OTHER WASTE REMOVAL*

TOTAL PARTS | 47 METHOD DF PAYMENT Daly Storage fee aler repar work fs Deen | | ARDR ONLY
" I ] CHECK I .'Fli‘.i\ﬁ"‘ conpirind and cumaormer haps been notihed  No =
MEc“ﬁ"'cs HECOMMENDN"DNS 1 -, | dharges stell accrie o be doe and payable kr 5 | PARTS
"\ CASH peviod of 3 working deys from dste of nolificaten. [~
ACCESSORIES
LABOR : GUARANTEED ITEMS) GAS, OIL & GREASE
[C] AT AaTE _/q'mnu’.n
R [CIrow — —— MISC. MERCHANDISE
> - P — ’ — CUARANTEE EFFECTIVE UNTIL SUBLET REPAIRS .
: s =1 [_| RETAIN PARTS na e |
AL T _C THE STATEMENTS BELOW, AND SIGN. | ("1 pesror pasrs MLEAGE i b |
i ANt ”I [LEDTO AWRITTEN ESTIMATE, faisrhonizen av x Lo I
- IF "‘r H» BILL WILL EXCEED $100. (850 in MD)\_ TOTAL p [
i'f' " il IH‘. ESTIl “lz\lL "'1 BILL MAY NOT EXCEED THIS sl e o
OUT MY WRITTEN A '.J'u',l=

() NOT REQUEST A WRITTEN ESTIMATE, AS LONG AS THE REPAIR COSTS DO NOT EXCEED Estinate ot kn 30 cags Mol res
: THE SHOP MAY NOT EXCEED THIS AMOUNT WITHOUT MY WRITTEN OR ORAL APPROVAL. |
DO NOT REQUEST A WRITTEN ESTIMATE civostign

*Checked lines apply (Preparer must check al least one) SIGNED
This charge represents costs and profits lo the molor vehicle repa Tacility Jor misceliancous shop supphes of wasle fisposal
This amount includes a charge of § which is required unider law 1 S S I

& adars
GTIET0
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AUTO TECH, INC,.
460 SILVER BLUFF RD

Aiken SC 29803
803 643 9266

2/15/2018 10:02 AM page 1

Day Phone
Cell Number

AIKEN SC
Vehicle : 1995 Mercedes-Benz SL3203.2 L 3199 CC L6
VIN : V\?DBFA63EOSM
Created :2/18/2016 11:51: Odometer In : 140399
Complete : 3/7/2016 3:46:01 PM Odometer Qut : 140359
Invoiced : 3/7/2016 3:46:01 PM
[abor/Notes
Qty Code/Tech* Description Unit Price Price
075 ML ' DIAGNOSTICS $90.00 $67.50
THE OTHER MOTOR HARNESS 1S BAD AS WELL
4 ML R&R WIRING HARNESS $90.00 $360.00
Parts
Qty Code/Tech* Description Condition Unit Price Price
1 oM ' ENGINE WIRING HARNESS $870.00 $870.00
LEBOr =000 Gussssessessiesseesiessssensisssissseesasnnsstossanas $427.50
PartS it annnas $87C.00
Sublet/Misc. $0.00
Shop Supplies $25.00
Charges s $0.00
Sales Tax Tax @ $895.00 * 8.0000% $71.60
DIS $1,394.10 Paid m
Tech Cerliication #
ML

| hereby authorize the repair work herein set forth to be done along with the necessary material and
agree that you are not responsible for loss or damage to vehicle or articles left in vehicle in case of fire,
theft or any other cause beyond your control. | hereby grant you and/or your employees permission to
operate the vehicle herein described on streets, highways or elsewhere for the purpose of testing and/or
Inspection. An express garagekeeper’s lien is hereby acknowledged on above vehicle to secure the
amount or repairs thereto. All Vehicles left over 48 hrs. after repairs are completed WiLL INCUR A
$15.00 PER DAY STORAGE FEE. Any returned check wil} incur a $25.00 fee. WE CAN NOT
WARANTY PARTS AND LABOR IF THE ODOMETER DOES NOT WORK. WARRANTY IS ISSUED
BASED ON TIME AND MILEAGE. CUSTOMER PROVIDED PARTS WARRANTY IS AS IS.
WARRANTY IS NOT TRANSFERABLE TO NEW ONWER(S) OF VEHICLE.

Customer Signature

PAYMENT METHOD; [ JCASH [ JCHECK [ JCREDITCARD [ ]OTHER




AUTO TECH, INC,.
460 SILVER BLU=F RD

Aiken SC 29823
603 643 €263
211572018 10:02 AM page 1
Invoice -
Day Phone  :
Ceil Number :-
AIKEN SC
Vehicle : 1995 Mercedes-Benz SL320 3.2 L 3199 CC L&
VIN : WDBFAB3E(DS
Created :4/22/2016 8:13:27 AM Odometer In  : 141187
Complete : 5/6/2016 2:53:26 PM Qdometer Out : 141187
Invoiced : 5/6/2016 2:53:26 PM
Labor/Notes
Qty Code/Tech* Description Unit Price Price
75 M CK NO START CK GAUGE $90.00 $135.00
NEEDS MAIN WIRING HARNESS TO MASS AIR SENSOR TO COMPUTER CUST. DECLINED REPAIR.
NEEDS PARK SWITCH.
NEEDS SMALL WIRING HARNESS TO OIL GUAGE.
1 ML* NEUTRAL SAFETY SWITCH Remaove & Replace M $90.00 $50.00
0 ML MASS AR FLOW SENSOR Remove & Rerlace M $90.00 $0.00
Parts
Qty CodelTech" Description Condition Unit Price Price
oM NEUTRAL SAFETY SWITCH $79.00 $79.00
1 ML (AIR MASS SENSOZ/- $387.00
Note: M - Labor Database, Copyright, Mitchell In:ernational, All Rights Reserved
Lakor s o 1 A o A S B A $225.00
PamtS e $466.00
Sublet/Misc. $0.00
Shop Supplies $25.00
Charges $0.00
Sales Tax Tax @ $4391.00 * 8.0000% $39.28
DIS §755.28 Paid "$755.28
Tech

ML

Certiication #

| hereby authorize the repair work herein set forth to be done along with the necessary matenal and

agree that you are not responsible for loss or dama
theft or any other cause beyond your contral. | here

ge to vehicle or articies left in vehicle in case of fire,
By grant you and/or your employees permission to

operate the vehicle herein described on streets, highways or elsewhere for the purpose of testing and/or
Inspection. An express garagekesper's lien is hereby acknoaledged on above vehicle to secure the
amount or repairs thereto. All Vehicles left over 48 hrs_ after repairs are completed WILL INCUR A

$15.00 PER DAY STORAGE FEE. Any returned ch

eck will incur a $25.00 fee. WE CAN NOT

WARANTY PARTS AND LABOR IF THE ODOMETER DOES NOT WORK. WARRANTY IS ISSUED
BASED ON TIME AND MILEAGE. CUSTOMER PROVIDED PARTS WARRANTY IS AS IS.
WARRANTY IS NOT TRANSFERABLE TO NEW ONWER(S) OF VEHICLE.

Customer Signature

PAYMENT METHOD; [ ]CASH |

JCHECK [

JCREDITCARD | ]OTHER






