
INFORMATION REDACTED PURSUANTTOTHE FREEDOM 

OF INFORMATION ACT (FOIA), s, U.S.C.552(8)(6) 

f:) DOT Auto Safety Hotline 

Vehicle Owner's Questionnaire 
To Report Vehicle Safety Defects 

1-888-DASH-2-DOT 
(l-888-327-4236) 

INTERNET:www.nhtsa.dot.gov/hotline 

FOR AGENCY USE ONLY 100148 

U.S. Departrrent 
of Tra nsportatlon 

l'etlonal Highway 
Traffic Safety 
Administration 

AIKEN 

OWNER ll'fORMA TION T or Print 

State SC 

Date Received 

16-JAN-2018 

Zip Code 

Repository D 

Reference No. 

11063069 

The Information you prov de w/11 be used to Identify potent /al safety-re/Med defects. We may share your informa tion with the 
app/lcable vetucle manufacturer dur ing an Investigation or reca ll In accordance with the routine uses described In the agency's Privacy 

Act notice . See49 FR53971 ( Sep. 3,200 4) . 

t7 digit Vehicle Identlf1C:at10n Number Located at bottom of windshield on driver's side Make 

WDBFA63EOS- MERCEDES BENZ 

Model 

SL320 

Model Ye.i r 

1995 

Engine: 

1----------+-----------------r----...... -----1 No: Cylfnders 
Origina l Owner Dealer's City 

Date Purchased Dealer's Narre and Telephone NurrtJer Fuel Type: 

r;.11 ~ 
D 

State Zlp Code 

Transnisslon Type D Antilock Bra~ Powertra ln Mult iple Failure : 

D Cruise Control 

FAILED COMPOl'EfT(S)/PART(S) 1,-:0RMATION 

Incident Date(s) 

15-MAY-2017 

I 

Vehlcle Colll)()nent Code: l l0000 ELECTRICAL SYSTEM Fa ilure Mileage Failure Speed 

nre Make 

DOT No. (Exalll)le: DOTMAL9ABC036) 

Tire Corrc:>0nent Code 

Make: 
Seat Type: 
Child Seat Colll)()nent Code: 

D Original Equ iprrent 
Prior Re alr 

ailed P rt: 

Failure Locat ion: 

APPUCABLEINCIOENT IHFORMAT ON 
desoibe in detail the lndden 

Nunner of Persons Inlured Nurrber of Deaths 

140000 

Nllrnitlve Description of Incldent(S), Crash(u), and Inj ury(les). 
Please describe (1) events leading up to the failure, {2) failure and Its consequences, and (3) what was done to correct the f11llure; 

1.e, parts repaired or replaced (and If old put Is -available). 

TL" THE CONTACT OWNS A 1995 MERCEDES-BENZ SL320R, THE CONTACT STATED THAT THE CHECK ENGINE IND[CATOR ILLUMINATED. UPON 

INSPECTION, THE CONTACT NOTICED THAT THE PLASTIC ON THE WI RING HARNESS WAS PEELING. THE VEHICLE WAS TAKEN TO AN 

INDEPENDENT MECHANIC WHERE IT WAS DIAGNOSED THAT THE WIRING HARNESS NEEDED TO BE REPLACED. THE VEHICLE WAS NOT 

REPAIRED. THE CONTACT CALLED MERCEDES-BENZ OF AUGUSTA AT (706) 860-1111 (LOCATED AT 3061 WASHINGTON RD, AUGUSTA, GA 

30907) WHERE IT WAS CONFIRMED THAT THE WIRING HARNESS NEEDED TO BE REPLACED. THE DEALER CONFIRMED THAT NO RECAU.S WERE 

ASSOCIATED WITH THE VIN AND THERE WOULD BE A FEE. THE VEHICLE WAS NOT REPAIRED. THE MANUFACTURER WAS OT NOTIFIED OF 

THE FAILURE. lliE APPROXIMATE FAILURE MILEAGE WAS 140,000. 

nt Re 
The Privacy Act al 1974-Publlc Lllw tl-57!1 This lnlarmatlon Is reque1t"d pursuant ta authatlty vuted In the Nltlanal Hlgh-y Trafllc Sarety Act and aubs1tquent 

amendments. You ue under no obligation to respond thla que1tlon1111lre, Your reaponse may be used to usllt the Mfl'SA In determlnll'l!I Whether a Manufacturer 

~hauld take •ppraprlete action ta correct• nfety defect , Uthe Nl'TSA proc;eed with adm lnlstnrhle enforcement or lltlgatlan against" manufacturer, your re1ponse, 

or a atlltlstlcal aummary there or, may be used In support or the agency 's action. 



CHARGE FOR HAZARDOUS OR OTHER WASTE REMOVAL* 

---- -----+---+- - --t--------------------.+---i-~ 

WIOR 
0 RAT RAif HOllU 

Oson, ...._ ____ _, GlWWITH EITIClM.OOL 

~=====...!.=!.!.!!:!~=-=--=-~~~'---'=====I 0RETAIN l'ARlS 

PLEASE READ C RERUY, CHECK ONE OF THE STATEMENTS BELOW, AND SIGN. [J DESTROY PARTS ia.ua ___ _ 

GAS, OIL & GREASf 

MISC MERCHANOI ' f 

SUBlfT R8'AIRS 

STORAGE ITT 
--

I UNDERSTAND THAT UND[R STATE LAW, I AM ENTITLED TO A WRITTEN ESTIMATE, .._AIJllfO_RIZED __ ov _ __,_ ______ ---1 TAX 

l'~CLUDING A COMPLETION DATE, IF MY FINAL BILL WILL EXCEED $100. ($50 in MD) 1------+-_.;._~ 

I REQUEST A WRITTEN ESTIMATE. THE ANAL BILL MAY NOf EXCEED THIS 
ESTIMATE WITHOUT MY WRITTEN APPROVAL. 

_ I DO NOT REOUES A WRITTEN ESTIMATE /JS LONG /JS THE REPAIR COSTS DO NOT EXCEED 
$ ___ . THE SHOP MAY NOT EXCEED THIS AMOUNT WffilOUT MY WRITTEN OR OPAL APPROVAL 

_ I 00 NOT RE UEST A WRITTEN ESTIMATE 

·er, k ,~ . apply 1Preparer m t check al ·tone! 
_1111s charge represents costs and profl to the motor \'Chicle repair lacd,ty for mlSCdlaneous shop SUl)piles or disposal 

_ 1111 all1<lUllt 111dud a Cllarge or S --~ wl11Ch ts 1equ1red uooer 1.1w --­DATE--=----'-_.:;_-=-----'--=------ ~~
70 



2/15/2018 10:02 AM 

AUTO TECH, INC,. 
460 SILVER BLUFF RD 

Aiken SC 29803 
803 643 9266 

Invoice 

Vehicle : 1995 Mercedes-Benz SL320 3.2 L 3199 CC L6 

VIN : ~DBFA63EOS-
Created : 2/18/2016 11 :5 : 

Complete : 317/2016 3:46:01 PM 

Invoiced : 317/2016 3:46:01 PM 
Labor/Notes 

Qty Code/Tech• Description 

0.75 ML• DIAGNOSTICS 

THE OTHER MOTOR HARNESS IS BAD AS WELL 

4 ML• R&R WIRl~lG HARNESS 

arts 
Qty Code/Tech* Oesaipl ion 

1 ML• ENGINE WIRING HARNESS 

Day Phone 
Cell Number 

Odometer In : 140399 
Odometer Out : 140399 

Unit Price 

$90.00 

$90.00 

Condition Unit Price 

$870.00 

page 1 

Price 

$67.50 

$360.00 

Price 

$870.00 

Labor 
Parts 
Sublet/Misc. 

Shop Supplies 
Charges 
Sales Tax Tax @ $895.00 • 8.0000% 

$427.50 
$870.00 

$0.00 
$25.00 
$0.0!) 

$71 .60 

Tech 
ML 

DIS $1 ,394.10 Paid 
Cert ification # 

$1,394.10 

I hereby authorize the repair work herein set forth to be done along with the necessary material and 
agree that you are not responsible for loss or damage to vehicle or articles left in vehicle in case of fire, 
theft or any other cause beyond your control. I hereby grant you and/or your employees permission to 

operate the vehicle herein described on streets, highways or elsewhere for the purpose of testing and/or 

Inspection. An express garagekeeper's lien is hereby acknowledged on above vehicle to secure the 

amount or repairs thereto. All Veh icles left over 48 hrs. after repairs are completed WILL INCUR A 
$15.00 PER DAY STORAGE FEE. Any returned check will incur a $25.00 fee. WE CAN NOT 
WARANTY PARTS AND LABOR IF THE ODOMETER DOES NOT WORK. WARRANTY IS ISSUED 

BASED ON TIME AND MILEAGE. CUSTOMER PROVIDED PARTS WARRANTY IS AS IS. 

WARRANTY IS NOT TRANSFERABLE TO NEW ONWER{S) OF VEHICLE. 

Customer Signature ____________________ _ 

PAYMENT METHOD; ]CASH ]CHECK ] CREDIT CARD ] OTHER 



2/15/2018 10:02 AM 

AUTO TECH I INC,. 
460 SILVER BLU=F RD 

Aiken SC 298'J3 
803 643 9265 

lnvoict:-
Day Phone 
Cell Number 

Vehicle : 1995 Mercedes-Benz.SL320 3.2 L 3199 CC L6 
VIN : WDBFA63EOS~ 
Created : 4/22/2016 8:13:27 AM 
Complete : 5/6/2016 2:53:26 PM 
Invoiced : 5/6/2016 2:53:26 PM 
Labor/Notes 

Qty Code/Tech" 

1.5 ML" 

Description 

CK NO START CK GAUGE 

Odometer In : 141187 
Odometer Out: 141187 

Unit Price 

$90.00 
NEEDS MAIN WIRING HARNESS TO MASS AIR SENSOR TO COMPUTER CUST. DECLINED REPAIR. 
NEEDS PARK SWITCH. 
NEEDS SMALL WIRING HARNESS TO OIL GUAGE. 

1 ML* 

0 ML· 

Parts 
Qty CodefTech· 

ML* 

NEUTRAL SAFETY SWITCH Remove & Replace 
MASS AIR FLOW SENSOR Remove & Replace 

Description 

M $90.00 
M $90.00 

Condition Unit Price 
NEUTRAL SAFETY SWITCH $79.00 

page 1 

Price 

$135.00 

$90.00 

$0.00 

Price 

S79.0O 
ML" 0ffi MASS SENSQo/-· $387.00 ~ 

Tech 

ML 

Note: M - Labor Database, Copyright, Mitchell ln:emational, All Rights Reserved 

Cert1ficat1on # 

L2tor 
Parts 
Sublet/Misc. 
Shop Supplies 
Charges 
Sa es Tax Tax@ $491 .00 • 8.0000% 

DIS $755.28 Paid 

$225.00 
$466.00 

$0.00 
$25.00 
$0.00 

$39.28 

$755.28 

I hereby authorize the repair work herein set forth to be done along with the necessary material and 
agree that you are not responsible for loss or damage to vehicle or articles left in vehicle in case of fire, 
theft or any other cause beyond your control. I hereby gral'lt you and/or your employees permission to 
operate the vehicle herein described on streets, highways or elsewhere for the purpose of testing and/or 
Inspection. An express garagekeeper's lien is hereby ackn~·Jdedged on above vehicle to secure the 
amount or repairs thereto. All Veh·cies left over 48 hrs. after repairs are completed WILL INCUR A 
$15.00 PER DAY STORAGE FEE. Any returned check will incur a $25.00 fee. WE CAN NOT 
WARANTY PARTS AND LABOR IF THE ODOMETER DOES NOT WORK. WARRANTY IS ISSUED 
BASED ON TIME AND MILEAGE. CUSTOMER PROVIDED PARTS WARRANTY IS AS IS. 
WARRANTY IS NOT TRANSFERABLE TO NEW ONWER(S) OF VEHICLE. 

Customer Signature ____________________ _ 

PAYMENT METHOD; ] CASH JCHECK ] CREDIT CARD ] OTHER 

··--··-·-·· . ---·- ·--·-· --- ---- --- ------------ - --- ----- - -- - - ------




