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f2 
U.S. Departrrent 
of Transportation 

DOT Auto Safety Hotline 

Vehicle Owner's Questionnaire 
To Report Vehicle Safety Defects 

1-888-DASH-2-00T 
(1-888-327-4236) 

INTERl'ET:www.n htsa .dot .gov/ hotline 

Date Received Repository 0 

Nilltlonal Highway 
Traffic Safety 
Administration 

e or Print 

16-JAN-2018 Reference No. 

11063035 

Name 

Address 
-------------------1 ~ne Nurrber E-rrall Address 

City 
EDWARDSVIill 

-----:-:--------..:Z:-:ip-=eo~d------; Evening Telephone Nurrber 
State IL 

The lnformiJtfon you provide w/11 be used to Identify potential safety-related defects. We may share your Informat ion with the 
appl/cabfe vehicle manufacturer during an Investigation or recall In accordiJnce with the routine uses described In the agency's Pr ivacy 
Act notice. See 49 FR 53971 (Sep. 3 , 10D4) . 

hield on driv er's side Make 

FORD 

Model 

E-350 

Model Year 

2013 

Engine : 

t-......;;;--.:.-~a_.:..--'--+;;.;....:.~=--_;;;;..:.....;..;...:...:...J....:......;:;......:.=a...:....'-"-....:....-......;.-r-_........;....:..,--'-'---~ No: Cylinders 

Fuel Type: 

Transrrission Type 

' L.l (' D Cruise Control 

Vehlcle Cofl1)onent Code: 200000 WHEELS 

Tlre Make 

Tlre Cofll)Onent Code 

Chlid Seat Cofl1)onent Code: 

FAILED COMPONfNT(S)/PART(S) INFORMATION 

Failed Part: 

APPUCABLE INCIDENT INFORMATION 
II 

rt,rratlve Description of [ncldent(S), Q-ash(es), and lnjury(les). 

,-
t.. 

rncident Date(s) 

17-OCT-2017 

Failure Mileage 
67000 

Failure Speed 
55 

Please describe (1) events leading up to the failure, (2) failure and Its consequence1o, and (3) what was done to correct the failure; 
l.e, parts repaired or replaced (and If old part Is available). 

Tl" THE CONTACT OWNS A 2013 FORD E-350. WHCLE DRMNG APPROXIMATELY AT 55 MPH, THE REAR PASSENGER SIDE TIRE BLEW OUT 

WITHOUT WARNING. THE CONTACT STA TED THAT THE DEALER (JACK SCHMITT CHEVROLET OF WOOD RIVER, 1870 E EDWARDSVILLE RD, 
WOOD RIVER, IL 62095) WERE AWARE THE TIRES WERE NOT FOR THE VEHICLE WHEN IT WAS SOLD TO THE CONTACT. THE MANUFACTURER 
WAS CONTACTED. THE VIN WAS UNKNOW . NO TIRE [NFORMATION WAS AVAILABLE. THE FAIWRE M£LEAGE WAS 67,000. 

The Privacy Act of 1974-Publlc Law !13·57!1 TIIII Information i. requested pursuant to auttlorlty vested In the ,eulonal Highway Tn,fflc safety Act •nd •ubsequent 

amendmentll . You are under no obligation to respond this que1tlonralre. Your response may be used to a"lst the lfiTSA In determining whettler • Manufacturer 

l houlcl tllke appropriate action to corract • Hhlty defect . Uthe l'efTSA proceed• with admtni.tratlve enforcement or lltlgatlon agalrult • manufacturer, your rHpon e, 

or• atatlltlclll 1ummary thereof, m ay be used In support ol the •11ency'11 action. 



us. Deportment 
or Tronsportotlon 

Notional Highway 
Traffic Safely 
Administration 

1200 New Jersey Avenue SE. 
Washington, D.C. 20077-9382 

Official Business 
Penalty for Pnvate Use $300 

BUSINESS REPLY MAIL 
FIRST CLASS MAIL PERMIT NO. 1888 WASHINGTON, DC 

POSTAGE WILL BE PAID BY AD DRESSEE 

US Department of Transportation 
National Highway Traffic Safety Administration 
Office of Defects Investigation, NEF-100 
1200 New J ersey Avenu e SE. 
Washington, D.C. 20077-9382 
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INVOICE 

JACK SCHMITT 
·1~;-111'(•1•) •I ,J '1A §t ,J 

PAGE 1 

1870 E EDWARDSVILLE RD WOOD RIVER ll 62095 / 618-259-4900 
www.sth111ittchmulet.cum 

01/,s/,~ 
11 7 JEFF WEBER L£.f t: N\~5.sa e 
~ LICENSE -i L·,, =MILEAG IN/OUT· · AG 

WHITE 65675 65675 068 
;. · : ., . PROMISED .. , RATE ·: .' ·:P.AYMENT. · · : :=c1 NV. DATE 

WAIT 310CT17 
f;-:·: · '..,: R.O: ·OPENED :,:, ·;: ':· ., : : ··. :=·READY · .. , :.:, OPTIONS: SOLD- STK 

2)SECURECARE 
14:13 310CT17 15:55 310CT17 

0.00 
DLR:03073 

LINE OPCODE TECH TYPE HOURS LIST NET TOTAL 
J\ i PEXOSl=; J .,UBE±Ot:t;; .- F';I,J,;TER; . MUI/l'l.~PO!NT., INSPECTIQN;-.. ·,TIR~ :ROTATION. AND_._•· .:.".-,==>>:_._ ·. · ·. 

RESET TPM SENSORS 
I~/?'. ':Tb1txos~o1:ioEXOSt···t~tmE. . OII/.:;FILTER'/: MULTI-POINT ·i:. ·:; :·\ _ .... . //::.. y - .· .. . ::::. :_::, i · 

INSPECTION, TIRE ROTATION AND RESET TPM 
1:\"\':.•t: ,: ' ':SENSORS'.:\){:·:< :_ :. ·.· ·.'\':-·.. '·, .. , . . .. ·'. . . .. ,: : .. , ' . . =:-' :·.·.::. :: ;::; ,: · ·: .. 

23 IMFN {N/C) 
. · . - , ;° · r:_ :. ::.fl /: f~ ·-1 !lb ~.3::r l:'i?.~t ~ s 0:; '• · S: ~:LLI1HJtt=tn '.-/} U) i:ihLii./ ~}Bf~}\ . ?ifU: :fiJhfX::i :S'.-t)HJT6 ;:/i + ·: { N/ t t t:. .· · ?t ;· 

6 88865700 OIL (N/C) 
:c,6567.5 .:.:cHANGEi:):' itNGlNE ,.:on.1 :. (DEXOS.f -ANI:t FILTER;=. PERFORMED' TIRE\'..A.:.:5.::::-:.~r;fi:-i.; ,,:;-::;--::,../.:·,_i'.:.-::·. ·;: .·:·:::~ 

ROTATION AND LEARNED TIRE PRESSURE SENSORS TO NEW POSITIONS WHEN 
?"APPLI:chlh,ET'·;'..- PE1U'O~EO. _MULTI\ P~5INT . ,VEHICLE· ::r;NSPECTION ,.: OI(i : .. RESET\ dttt':i " .· .. <· __ ; . . ,·. 

LIFE . MONITOR WHEN APPLICABLE. .- ' . 
. .. \:i(.:;_c,:f\ ::\_.".{:_i:\ ~ ~~-J/:ff*, ~ *'irf • :• * *.* f *.'.·~~--~*.* .. ~~'*:.'fa·~*'** *ff!'*}:~"*'.* t*.~~:*-.*/"*··,=:·=:('/r:: : <· ••• : .;-. .. • • 

B COURTESY HUNTER ENGINEERING QUICK --CHECK INSPECTION 
.• :: .: .·;··::.-_.QKCK) ¢¢.GRTE$'.t .i ITTJNT$R) EN{:'i'!NEERI~t:?trcr:i:cKt:G»t:CKf'(J{F;:',;·i)L.:}\fr?\.it, .. . .... , . ;· 

· .. ·: 
INSPECTION 

ri .. ::,~ t\;'.'.' ,:'i/J:)l.23d.rE¢:k:'.::'\::r: .. \'., ... _-.\.'. . , , :·.. . . ... .\ :~::;o:·~do:::i .· =.·>o .. oo: : . .-. 
65675 PERFORMED HUNTER ENGINEERING QUICK CHECK INSPECTION AND 

:;·J?RINTEb/ REtiORT·fftb)(/:;::,:-;::,:·_ : . . ·,.::'-'/, . ... : \.= .. ·' · /.i;,<;- · ':· ... . ::·':i\)'.,T''(.;,~.: . ;:'.'•• ·.·:.; ... . · .. ; , ... 

A I f ~6 -C:. ~ t;!" * * * "{ ~ * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * 
:.r~Ote y· 'vUL-K.iSC-nmt+b'~- \ U t !:J.! WE :• wANT:,xou .coMPLETELX,.:.:·SAT1$fIED'(.U ·U r:.:-- :· . .- ,· 
,. ! /1111.// 77/Jt.- fJ?-,1',,""' 1~ r ,, ... ,~ _AI>J?RE~}~!~ --I(),U,R., -.~.qs

1
_ .. !~~-A: J.A.<;_~ SCHMITT , . _ ... . ·-· . . · vf11va ~ ~Jl,(~c. ~ - · '.:J.~A$.VROLE'V U U .U.t!lJ _l·!:_ :Wli .:,.yuS'r::·DON1\ ·WANr~: YOU > _, . , 

It ftift?.tl It(' ~5iP~I 11) ft_~ ·i_' ~ti~~N
8~U~=~~~:~jtft~iii~5:-~$iii~~-.. i~~;: :.:.: 

IL 9ffl(U3J CO~PLE~ELY SATISFIED,CALL ME . DIRECTLY AT /, IL.,., Eo ;J ?car -ft)t_1.,leVU : 6 s-3·43_-·0302 COLBY . STELLHORN, SERVICE MANAGER 
. tr/Vu 1 '\i ·~ , ¼.f-tM_e=£{t(\e- clj1si~o1~-7ctL~d,t0/Colbdq , .. ·fht 11. · (!/tR Jfl[r ·: e:;(de. -tea.LLl5leteou.-t)CalCB·ifl ·'· ··· . · .. ~ 

.· .· · . . TOTALS · .:-·.: .. · 

0.00 

,.. ... ,_. .. -.. .. $39.~5_, to the Rupair Q 
~ ~~ / . I 5:....-11·y /) ------.1 Order ror shop supplit1$ GAS, OIL', LUSE O. Q 
< ... J./ l V __ ll.L , I--,-'.• . Dote-., Time ustd In connection with SU8lET AMOUNT O Q Q 

1- \i · this repair. • 
1 , , MISC. CHARGES• 0. 00 

0.00 

AevludEstlm'"' I• ,. I I . AU PARTS.ARE NEW TOTAL CHARGES O. 00 
' . ·· UNLESS OTtiERWlSE 

~ i
ligl,ing belcw, you ac:UIDW!edge tho< y<>u ,..,. """''" ol OACI o.,11>ori .. d tho Doolotohip to ,-farro 1he ..,..-,._,. LESS Q • 0 Q 
11,odln thil 1n ..... _ -·OU ,_.o<! ... t,ad , .. __ , ...... _,, - """"'" ---- .., ..... INDICATED, . •ohlc• lo 1>M,g reNIT>ed to,.., 1n --'"' ,_ ,.,.,._,. o1 lhl •••• .. •1t1:>1•. SALES TAX O • Q Q 

fbl'.lf CUSTOMEA StGNATVllE AUTHORIZED DEAI.ERSHIP REPRESENTATIVE SIGNATURE Pl.EASE PAY . .... .-: ' · : ' ·' ·· 

THIS AMOUNT ·. . · 0 .. 0 ct: - .. ... 

? n ., -:z. , -. ... r .• , ___ -



.. ~-~..:--·.Jll~ Ca_ L Led _ 
...-~ ('hevj )st -1olcl -CO call 

Ford 

___ ... Forel 6ClL cl to 
fEpo,t- -tD 

NH/SA 

1Zt:rDrfed 



JACK SCHMI I 1 

/ *INVOICE* 

DUPLICATE 1 

· 1£E~i'A't•X•) •I ,3 ''A =t ,1 
1870 E EDWARDSVIU£ RD WOOD RIVER IL 62095 / 618-259-490C 

www.scbmittchevrolet.com 
PAGE 1 

SERVICE ADVISOR: 134 KEVIN COLESON 
VIN LICENSE MILEAGE IN/ OUT. : TAG 

WHITE 70318 70318 678 
DEL. DATE PROMISED PAYMENT ·· · INV. DATE · 

R.O. OPENED ' READY 

08:16 17JAN18 09:20 17JAN18 
LINE OPCODE TECH TYPE HOURS 

17:00 17JAN18 
OPTIONS: SOLD- ST 

2)SECURECARE 

A MOUNT · AND BALANCE · 4 .· TIRES,· · INCLT)DES RESETTJNG .. TPM : . . 
T4 MOUNT AND BALANCE 4 TIRES, INCLUDES RESETTING 

·:·.TPM · . .. . . .. . . . . 
23 CLOF 

0.00 CASH 17JAN18 
DLR:03073 l)MILES 61675 

LIST NET TOTAL 

. .. . :;.: .... 
99.95 99.95 

4 1911ii7~ F2457516 . 
4 WEIGHTS WHEEL 

./;) 8 2 . 9 8~_:t/ • 7 3 t / 9.2 . ... . 182./ 98 
4.00 

···._ ~f. 00 "':_:, .·· 
4.00 16.00 

4 DISPOSAL TIRE 2:~:·00 > · >:\a; qo):, .. :· 
4 TIRETAX ·TIRETAX 2.50 2.50 10_00 

70318 mount and balance 4 tires ·: -~ .. . 

B** 
**************************************************** 

JACK SCHMITT CHEVROLET OF WOOD RIVER ROAD HAZARD POLICY. 'ALL CLAIMS 
MUST BE CALLED IN DURING BUSINESS HOURS FOR APPROVAL 

ROADHAZARD JACK SCHMITT CHEVROLET OF WOOD RIVER 
ROAD HAZARD POLICY. ALL CLAIMS MUST BE 
CALLED· IN ·DURING BUSINESS · HOURS FOR APPROVAL 

23 CLOF 
**************************************************** ' 

... . 
49.95 

:•; ' 

•. : .. ·.·:-

49.95 

! !!!!!WE WANT YOU COMPLETELY SATISFIED!!!!!! 
WE APPRECIATif: YOUR BUSINESS . AT.<: JACK-: SCHMITT: · 
CHEVROLET!!! I !! !!!II !!WE JUST DONT WANT YOU 
SATISFIED BUT . COMPLETELY '. SA'l'ISFIED! -~!.! . . If' ,FOR 
ANY REASON YOU CANNOT FILL OUT OUR SURVEY AS 
COMPLETELY SATISFIED, CALL. ME :. OIRECTLY.'.AT . 
618-343-8302 COLBY STE~LHORN,SERVICE MANAGER 

WAMANTY DIS(U.IMU\: ALL l'AATC MW ACQ.::S..$QIM$ AN MJlD MM> ALL lil.PMU AM l"kDvliOtll H THIE OU.LER$NU' AStS . ,Ht 
• SHOP SUPPLY COSTS: · DESCRIPTION · TOTALS . 

, . 
&ith$FW Mf.N:if u,-,ay Dtla.AJMI AU. 'llfMIIU.IITWS. f.DlltU Net alfll.1(0. •a.uoMa Alff ..... ED w•.....-nt~ 0, . ·· ·. 
--flCH-1-..Un ,wr,j0 flTW5-I F°" A ,ui:TICIJUIII "",..,.· .._ llfJlHl'I AUUMU flOfll lil.HMO•HH ••n OTlNIR KMOM '10 vve rlave added ii cnar~e 

149.90 ~ . fOR fl lillll' UA-.JTI" .. ~HOii W11H fHt ULR Of .&Jlf"I PJJITI 0- ... CCUS()N~I OIi AN'Y -IM..S N•ONKD 1"0 THI equal to 10% ol t a LABOR AMOUNT 
Y&ilQJ . lMI Otll.Y WAMAIIIIIU ow """'" ..,., ,l(XE"°"fS OI MNAM ,.,._ n«Niil WHID( ........ IN ouus..a .., nc total cost ot labor and .. .IIMIFA.ClUllllR Oft fMI Ofl,QINM,. ,IJlfl 0flT.IUJ0111 ~O ONLY' W04 IUMJI-.CNJ!lt'I 0.. C'USlllNUTOII thAI..L N UA&I: l'OII PARTS AMOUNT 765.92 PllllJOMfAIICt UMOU 5UCH Wldll1IU1U. CLIUOMOI IMAU. MOJ M' ttrtnn.eo TO MC~tA AilOM nn! NMIIIS,l,I, ANY parts not to exceed 
CONM!O~tlill nAJ. OMIWlk&. OMMCid 10 ~TT. o .... ota HM LOU Uf ua. l~ 0, ,an. lOSI 0, •••o•n ()fl! ~- a., $39 .~5, to th9 Repair GAS, Oil, LUBE 0.00 ..-.v oner• 11111cmn1TM DUl•"•t. Order for shop supplies 

o,1g1n• esumaui Tel61 Addilio,.. Coot Appr°"ad lly/Tolepl>one 0ete & Time used In connection with SUBLET AMOUNT 0.00 this repair . 
I ' - MISC. CflARGES • 0.00 
Re,...o t11im01e 

' 
ALL PARTS ARE NEW TOTAL CHARGES 915.82 

' UNLESS OTHERWISE 
8w PO"llog belo..-., yo1,,1 ad,ftOwiedQG d'Ml y,oy w..- notified of al"ld 1u1horiled she Oulenhip to pe,fonn lfl4I l&NCelJr~ LESS 0.00 
he-mi.led al Hti• &nvoicl . ,-, tha! ytKI NNh,ctd Cot had it. OPPOn.l.ft'ly 1:9 lnapc,c:11 w,y fllllC)tKed p.,,_. U ~od by you. INDICATD>. 

SALES TAX 51.23 Ttw wehida a: be\n,g reNmecf 111 'fGY Pl ••cP\ianQ• le, yOIM' p.yfflltt'lt 01 tf'if AnlcMtt D\.tt , 

DATE CUSTOMER SIGNATURE AUTHORIZED DEAI..ERSHIP REPflESENT ATIVE SIGNATURE PLEASE PAY 
· .. .. .. . 

THIS AMOUNT 
. • •.• ' 96?;05 

~ :ZOt• C.OC CifoNI, UC 110,151 st.llV'ICflffvo.C: IT'VPf 1• J$llC .. •.as,rs••ll• lnlOIJ 

: .. ~ . ,_. .: 

.. . . 
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ITEM TO BE SERJICED _ . 
/-/ · 

0 ESTIMATE (Vi\LIO FOR 30 DAYS) 

• 

·i ; , 
J 
! 

j 
' 1 
1 
;/ 
j 
j 

l 
I 
j 
j 

j 
a:-v. PAR Tlt DESCRl?TIO'.: JF PARTS OFi li1ATERIALS PRICE I 

J 

•f I 
-- .. -· ,·-.,; ,. ' 
·;;- :• ! . .:-:/~ · - ·' ' "t-~ 

LABOR PERFORMED 
_,.. .. / 

• f _J • L,- / I 
,,,· .... . 

. .. • .. ' ·- · {. . :- ·,- · <,..· ; · 

• .,., > • .• .,.. ,/_.__ ,· .. . ., ... 1 ' , ._, / ., ' !:: -

. . 
~·- ~! ,• 

) , , - I ;' J, 

-.. . . 
)..:- -

TOTAL 
MATER!ALS 

TAX 

TOTAL 
LABOR 

.. -··~ ......... 

/: ,, . 
,,/' : 

i 
J 

t 
t 
-i 
l . 
i 

l 
! 
t • 
i a • 
i 
f . 
i 
j 
j 
l 
I 

TOT,'\l ... '( ,... ,--••. ·O l 
A ,!OUlff r · ., • -----------------------'----''---~- -~ ; 

1
1
: DL us;, I RECEl1.'~D El' jrJ -, , ! 

! !,,,-,", . .::../ (..... ... t..:> • 

1-----E-ST-l~-.IA_r_t:S_A_r._E -FO-R-'LABOR m LY, Ms',TEP.IALAiJDITlmJAL WE VJlLL NOT BE F:::SPO~!STll[ FCR LOSS I 
0 FIHE, n!EFT, TESTING, Ofl ANY ornER CA1.:: [ S BEYOI JD OLlR CCNTrlOL 1 

,Repair Order, 1;_· 

A\JTHDR!Z'tlJ DUPLICATE ---------------

I.• • • I • 

~ -- 50M 09--11 } TERMS ~ NET CASM 1 
: , _ j NO GOODS HELD OVER 30 DAYS -'-._.,,: ! 
~-l----=-_...,.....,. _ _._~~-·-· ___ ..,~_.... ____ ....:.. ... -----~-- .-. ---~ --·--:..- - ·-'--·- - ----- ..... ·---"-.-~ 








