INFORMATION REDACTED PURSUANT TOTHE FREEDOM
OF INFORMATION ACT (FOIA), 5 U.5.C.552(B)(6)

(" DOT Auto Safety Hotline FOR AGENCY USE ONLY 100148

U.S. Department Vehicle Owner's Questionnaire Date Received Repository []
of Transportation To Report Vehicle Safety Defects

RERIO Ak gAY 11%:%;[322;':425221 16-JAN-2018 Reference No
e e : ) 11063035
Administration INTERNET :www.nhtsa.dot.gov/hotline

OWNER INFORMATION (Type or Print)

Neme Dait-rre Telephone Number | E-mail Address
Address e e —t

Evening Telephecne Number
City Stat Zip Cod
EDWARDSVILLE in 1L P -

The information you provide will be used to identify potential safety-related defects. We may share your information with the
applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described In the agency's Privacy
Act notice. See 49 FR 53971 (Sep. 3,2004).

\\"EI'IICLE INFORMATION
17 digkt Vehicle ldentification Number Located at bottom of windshield on driver’s side | Make Model Model Year
i 3 FORD E-350 2013
L1 rss s e s oo
Date Purchased Dealers Name and Telephone Number - Engine: Fuel Type:
OF-3|-207  Selveri -t Chiedrolet lé-25H-4900 | no: cylinders )
Original Owner Dealers(iitv StaLF.[ Zip Code_ 0 XL s
g Ly WL E . | (2204155 ‘
Transmission Type |4 Antiock Braked Powertrain Multiple Failure: Incident Date(s)
Autoe [ cruise control el g

FAILED COMPONENT(S)/PART(S) INFORMATION

Vehicle Component Code: 200000 WHEELS Failure Mileage Failure Speed

67000 55
TO000
ADDITION
Tire Make | - £ Tre Model (Name or Nu r} e T Tlre SIZE (Exa le P215/65R15)
\{’_L(_ gl coplanaelr H LO4T 24517 ‘T Ao

DOT No. (Example: DOTMAL9ABC036) : Original Equipment .

= Pr?ogr Repair Fallure Location:
Tire Component Code

Tire Failure Type:.‘_ wueall Pl o 1.’(','

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: Date Manufactured: ]Model No./Name:
Seat Type: Installation System:
Child Seat Component Code: Falled Part:
APPI.ICABLE lM:II:IENT IPFORMATION
(Please des: fe e es).)
Crash Fire Number of Persnns Iniurea Nunt.\er of Deaths Remtted to Police

Yes No | [ves [X] No
MNarrative Description of Incident(S), Crash(es), and Injury(les).

Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;
l.e, parts repaired or replaced (and if old part is available).

N

TL* THE CONTACT OWNS A 2013 FORD E-350. WHILE DRIVING APPROXIMATELY AT 55 MPH, THE REAR PASSENGER SIDE TIRE BLEW OUT
WITHOUT WARNING, THE CONTACT STATED THAT THE DEALER (JACK SCHMITT CHEVROLET OF WOOD RIVER, 1870 E EDWARDSVILLE RD,
WOOD RIVER, IL 62095) WERE AWARE THE TIRES WERE NOT FOR THE VEHICLE WHEN IT WAS SOLD TO THE CONTACT. THE MANUFACTURER
WAS CONTACTED. THE VIN WAS UNKNOWN. NO TIRE INFORMATION WAS AVAILABLE. THE FAILURE MILEAGE WAS 67,000.
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: ATTACH ADDITIONAL SHEETS IF NECESSARY |
The Pﬂuq lct of 1974-Public l..lw 93-579 This hfurmttion is uqumu pursuant to auu'mfl:\f vested In the Mational Highway Traffic Salety Act and subsequent
amendments. You are under no obligation to resp this g I Ire. Your resp may be used to assist the NHTSA In determining whether a Manufacturer
should take approprlate action to correct a safety defect. If the MHTSA proceeds with administrative enforcement or litigation against a manufacturer, your respanse,

or a statistical summary thereof, may be used In support of the agency's action.
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CUSTOMER i B JACK SCHMITT
2 WOOD RIVER

. INVOICE

1870 E EDWARDSVILLE RD WDOD RIVER I 62095 / 618-259-49C0
www._schmittchevrolet.com
EDWARDSVILLE, IL PAGE 1 o6
’ |
. senvuce ADVISOR 117 JEFF WEBER|(let€ N(essaqe7
e MAKEMODER i i et = VIN L conoan) o LICENSE s ) :MILEAGE IN / OUT - TAG
WHITE 13 | FORD E350 1FBSS3BLS5SD 65675/65675 WOGG
£ DELCDATE . | PROD. DATE | WARR. EXP. - PROMISED 5 PO . 1> - RATE -1 --PAYMENT. - | -:INV. DATE -
PP\
31AUG17 DI WAIT 310CT17 0.00f CASH 4 310CT17 )
st ~RUOCOPENED o §:0 - - - READY - ¢ OPTIONS: SQOLD-STK DLR:03073 1)MILESTTG:}:G75’
2) SECURECARE
14:13 310CT17 |15:55 310CT17

LINE OPCODE_TECH TYPE HOURS LIST NET TOTAL
A:.DEX0S1: LUBE-OIL FILTER, MULTI-POINT .INSPECTION, TIRE ROTATION AND. . o' - - .
v RESET TPM SENSORS ) o e
:/DEXOSROT::DEXOS1: LUBE . OILUFILTER, 'MULTI-DPOINT . - 1ibepiimdsn, 1o QALER RIS

_ INSPECTION, TIRE ROTATION AND RESET TPM

LEINO Y
6 88865700 OIL - (N/C)
65675 . CHANGED ENGINE: OIL (DEXOS) 'AND FILTER, PERFORMED TIRE 71 iliiin o oo
_ROTATION AND LEARNED TIRE PRESSURE SENSORS TO NEW POSITIONS WHEN
“APPLICABLE; 'PERFORMED. MULTI POINT VEHICLE: INSPECTION .OK. RESET OIL"
”LIFE MONITOR WHEN APPLICABLE. ' = N o
""" . -1';.:**************************ii***t******t*************':""" Dfd gt e nitet
B COURTESY HUNTER ENGINEERING QUICK -CHECK INSPECTION
- QRCK COURTESY HUNTER: ENGINEERINGQUICK: CHECK
INSPECTION
s AR ::23CHECK SRR o : g e Tk
65675 PERFORMED HUNTER ENGINEERING QUICK CHECK INSPECTION ANDA _
. PRINTED:REPORT; OK.. . : B

* & & ********i****************************{E***;ﬁ*;“:V:“::: S .
Mo{eb :ﬁ{l}{ 3’1 4. V1L LEIWES WANT YOU COMPLETELY. SATISFIED!!t111 "

WE APPRECIATE YOUR BUSINESS AT JACK SCHMITT
V&WV5 THE fg?xrufﬁf /5 CICHEVROLET ! 'L I L Ly L FEIWE ' JUST DONT 'WANT: YOU 7.0
 SATISFIED BUT COMPLETELY SATISFIED!!!! IF FOR
}%?}f[/,/%f‘ éﬁ;a.l/t)f%n’ ‘ANY REASON YOU CANNOT: FILL OUT OUR .SURVEY AS: -~
¢ ﬂEi) COMPLETELY SATISFIED,CALL ME DIRECTLY AT

PRy e 1638-343-8302 COLBY STELLHORN, SERVICE MANAGER
. AND EO ﬁm‘"i‘i"’/ﬁ [ Lefeesst C'lt5{act3-‘(thec\ »olCong;
‘H‘;ér 106 PUsc CHE T(gf y SIcte toall LewoM Co.CLiL’ELH

: el QFLH B W\Qﬂtmh ey D(Lkd

hCIﬂ:PJﬂ

B O‘)C 50 L()I'kl\ , S wr uw'?‘u:ﬁm o | *SHOP sumv COSTS: |-~ DESCRIPTION-* | ..~ .. TOTALS - ..
- \LSS MZES ANY OTHER MASON TO | W& hava addoed a chargs

u T FARS FERRORMED 1O THE equ?l mt 1?%'. bot o LABOR AMOUNT 0.00
total cost o abor an

" H)‘Mf Ld‘e Pw Pou e Deaemame v |parts, not to  axcead | PARTS AMOUNT 0.00

o %3 OF moeT on wicove, on | $39.95, to the Repair GAS, OIL, LUBE 0.00

< LIeHT W 571} e | s for shoo supphes =238, B -

e e e SUBLET AMOUNT 0.00

‘ : MISC. CHARGES * 0.00

Ravised Estmate . g y ) ALL PARTS ARE NEW | TOTAL CHARGES 0.00

wﬂt:r:v;n '::::mw:;id“ that you w;.h::umd of and mm:h-d d.'DnbﬂNp 1o perform the uui:m.p.n Uutﬁglglﬂsgw'se LESS 0.00

vanici Is being retumed 8 you in o your of e ot Do, T reuemed by yes. : SALES TAX 0.00

ATE CUSTOMER SIGNATURE AUTHORIZED DEALERSHIP REPRESENTATIVE SIGNATURE PLEASE PAY /i e

THIS AMOUNT 0.00
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customer #: |Gz
uniT# I

BEEN JACK SCHMITY
" s1nvorcer ey WOOD RIVER

) 1870 E EDWARI]SV!LLE RD WOOD RIVER IL 62095 / 618-253-490(
www.schmittchevrolet.com

DUPLICATE 1
EDWARDSVILLE PAGE 1

CONT
CELL:

SERVICE ADVISOR: 134 KEVIN COLESON

COoL 'MAKE/MODEL ~ - - .. - VIN . LICENSE MILEAGE IN / OUT - TAG
WHITE 13 | FORD E350 1FBSS3BL5DD 70318/70318 I[T678
DEL. DATE |PROD. DATE| WARR. EXP. PROMISED PO NO. |+ RATE - |-~ PAYMENT- - INV, DATE
31AUG17 DL 17:00 17JAN1S8 0.001 CASH 17JAN18

R.O. OPENED . “ READY ~. - - | OPTIONS: SOLD-ST DLR:03073 1)MILES 61675
2) SECURECARE
08:16 17JAN18 [09:20 17JAN1S8

LINE OPCODE TECH TYPE HQURS LIST NET TOTAL
A MOUNT AND BALANCE 4 TIRES, INCLUDES RESETTING. TPM: e 8 ’
T4 MOUNT AND BALANCE 4 TIRES INCLUDES RESETTING

23 CLOF 99.95 99.95
- 4 19111179 F2457516 SR S LR 11827598 409182.98:77°731,92
4 WEIGHTS WHEEL - - ~4.00  4.00  16.00
4 DISPOSAL TIRE - I R 2,00 -0 2:000 ..BL0D0O
4

TIRETAX ‘TIRETAX 2 50 » 2.50 10.00
70318 mount and balance 4 tires it T e Taeh PR b S R T T
**********************************i*i*******i******i
B** JACK SCEMITT CHEVROLET OF WOCD RIVER ROAD HAZARD POLICY. ALL CLAIMS
MUST BE CALLED IN DURING BUSINESS HOURS FOR APPROVAL
ROADHAZARD JACK SCHMITT CHEVROLET OF WOOD RIVER
ROAD HAZARD POLICY. ALL CLATMS MUST RE
CALLED IN DURING BUSINESS HOURS FOR APPROVAL

23 CLOF ' - 49 95 49 95
*****i‘********'ﬁ************************************* 3 i X ya s
1111 IWE WANT YOU COMPLETELY SATISFIED! ERRE!
WE APPRECIATE YOUR BUSINESS. AT JACK SCHMITT. -
CHEVROLET!!11111111111WE JUST DONT WANT YOU

SATISFIED BUT. COMPLETELY SATISFIED!!!! IF-FOR - -

(F{QP[QCQ ANY REASON YOU CANNOT FILL OUT OUR SURVEY AS

COMPLETELY SATISFIED,CALL ME; DIRECTLY AT ¢

}q W . 618-343-8302 COLBY STELLHORN, SERVICE MANAGER

DFATTRSHTY REREST TXDarSsLy DISCLAME ALL WARMANTIER. Exrmess ANG MRICD. MOLUD ANY MAID wamiTHe 0s | *SHOP SUPPLY COSTS: | - DESCRIPTION - |- - . TOTALS
B T e LY | Kbl 145.50
VERIGLE. T OWLY WARKAN S O PARTS AND ACLESSONED 0N MEPAS AME THOSE WHEH ar o orenn we nut |2Qual to 10% ot the} LABOR AMO J
MANUFACTURER O TNE GRIGINAL PARTS DISTMIBUTOR AND ONLY BUGH MANUFACTUAEA OR DISTASUTOR SnALL et Lasuz ron | tOTal Cost of labor and PARTS AMOUNT 765.92
mvomuclg“umn SUCH wm'r;u. “"T'v"“"" wm’:xo;z gsm&ooﬁ:ﬁﬁm :-;rnrnou.amv “o: pargtsés nc;:’ t‘%s ef)i(sezlc; :
ANY OTMER INCIDENTAL DAMAGPS. " g Order for shop supp‘l,nes GAS, OIL, LUBE 0.00
Qrigingl Estimats Total Additional Cost Appraved By/Telaphona Oate & Time uged in connection with SUBLET AMOUNT 0.00
this repair. -
; . " ¢ MISC. CHARGES * 0.00
Ravised Caumats s l ALL PARTS ARE NEW | TOTAL CHARGES 915.82
l| #0ning below, you acknawiedga that you were nalified of and suthorized the Dealership (o perform the sarveces/rapas UNLESS OTHERWISE LESS 0.00
nerizod  this vawce and lht you d tor had the ¥ 10 inspect] any roplaced pans as reguastod by you. INDICATED.
The vehicle is being d to yau in g4 lor your pay of the Amovm Dus. SALES TAX 51.23
DATE CUSTOMER SIGNATURE AUTHORIZED DEALERSHIP REPRESENTATIVE SIGNATURE PLEASE PAY Tt s P 6
THIS AMOUNT HL B .~ 96'7.05

m 7074 COK Globad, LLC  $10¢1 5] SEAVICE INVOICE TYPE 2+ 2512C - "AS-5” - IL - 9690012

CTIISTOMER COPY
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