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INFORMATION REDACTED PURSUANT TOTHE FREEDOM
OF INFORMATION ACT (FOI1A), 5 U.5.C.552(B)(6)

e B ARy =t FOR AGENCY USE ONLY 100148
U.S. Department Vehicle Owner's Questlonnalre Date Received Repository []
of Transportation To Report Vehicle Safety Defects
.lrht;;rcllsl ':'lnthmv 1&1%%2;?;2;':}-;?2; 12-JAN-2018 Reference No.
ra afety .
Administration INTERNET :www.nhtsa.dot.gov /hotline JUN 5§ ZUIH 11062441
OWNER INFORMATION (Type or Print)
| Name Nurrber E-mall Address
Address

City State

BLUFTON

|
- TR

The Information you provide will be used to identify potential safety-related defects. We may share your Information with the
applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency’s Privacy
Act notice. See43 FR53971 (Sep.3,2004).

VEHICLE INFORMATION
17 digit Vehicke Identification Number Located at bottom of windshled on driver's skde | Make Model Model Year
smscesco7 N TOYOTA CAMRY 2007

Date Purchased Dealer's Name and Telephone Number Engine; Fuel Type:

No: Cylinders

Clrlglria:iI Owner Dealer's City State Zip Code

Transmission Type |[] Antlock Braked Powertrain Muttiple Failure: Incident Date(s)
X crusse control | 01-JUL-2014

FAILED COMPONENT(S)/PART(S) INFORMATION -
Veticle Component Codes: 130000 VISIBILITY/WIPER (PWS), 162000 STRUCTURE} BODY
(|

Failure Mileage | Failure Speed

4 30000

ADDITIONAL BE COMPLETED WHENR NG A TIRE FAIL
Tire Make Tire Model (Name or Number) | Tire Size (Example P215/65R15)
DOT No. (Example: DOTMALSABL036) 3 Original Equipment | ;

= Prioy S P Fallute Location:
Tire Component Code | Tire Failure Type:
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: Date Manufactured: | [ Model No. /Name:
Seat Type: Inctallstion Syctam:
Child Seat Component Code: Falled Part: |

[ APPLICABLE INCIDENT INFORMATION
358 in /f the indde: llure, ra 2nd injury fles).)

Crash Fire Number of Persons Iniured Number of Deaths Reported to Police
_lves Dxno [ D lves Xl no N
Narrativa Description of Incldent(S), Crash(es), and Injury(les).

Please describe (1) events leading up to the fallure, (2) fallure and Its conseq uencu, and (3) what was done to correct the fallure; |
I.e, parts repaired or replaced (and if oid part is available). :

TL* THE CONTACT OWNS A 2007 TOYOTA CAMRY. DURING THE SUMMER MONTHS, WHENEVER THE VEHICLE WAS PARKED OUTDOGRS, THE
SUNLIGHT CAUSED THE DASHBOARD TO MELT. ADDITIONALLY, THERE WAS A 5SS THAT REFLECTED FROM THE DASHBOARD ONTO THE
WINDSHIELD. THE CONTACT STATED THAT THE REFLECTION [N THE WINDSHIELD MADE THE VEHICLE LINSAFE TO DRIVE. STOKES BROWN
TOYOTA OF HILTON HEAD (100 FORDING ISLAND RD, BLUFFTON, SC 29310, (888) 994-0079) WAS NOTIFIED., THE CONTACT WAS INFORMED
THAT A WARRANTY REPAIR WAS PROVIDED BY THE MANUFACTURER, BUT THE DEADLINE HAD BEEN EXCEEDED. THE VEHICLE WAS NOT
REPAIRED. THE MANUFACTURER WAS CONTACTED. THE APPROXIMATE FAILURE MILEAGE WAS 30,000.

The !rlucy Act of l!?-&l’nhﬂ: l.nrﬂ-!?‘l m- hrornamn Is rlqumd nuunlm to Iuthulr vested in the Mational Highway Traffic Safety Act and subsequent
amendments. You ars under no obligstion ta respand this questionnaire. Your respensa may ba used to sslat tha NHTSA In detearmining whether 3 Manufacturer
should take sppropriate action to corréct & safety defect. If the MHTSA procesds with sdminkirative snforcemant or iitigation sgainst 8 manufacturel, your responsa,
ora cal mary [, may be used in support of the sgency's action. |I

1 |




Narrative Descrlptlon of lncldent(s), Fallure(s), Crash(es), and Injury(' es)
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ATTACH ADDITIONAL SHEETS IF NECESSARY

US Department

of Transportation NO POSTAGE
i National Highway NECESSARY

Traffic Saf IF MAILED

Administration IN THE

1200 Naw Jersey Avenue SE UNITED STATES

Washington, D.C. 20077-8382

Officiol Business
Penaity for Privats Uss $300

BUSINESS REPLY MAIL

FIRST CLASS MAIL PERMIT NO. 1888 WASHINGTON, DC
POSTAGE WILL BE PAID BY ADDRESSEE

US Department of Transportation

National Highway Traffic Safety Administration
Office of Defects Investigation, NEF-100

1200 New Jersey Avenue SE.

Washington, D.C. 20077-9382
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