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-

U.S. Department Vehicle Owner's Questionnaire Date Received Repository D 
of Transportation To Report Vehicle Safety Defects 

National Highway 
1·8B8·DASH·2·DOT 

12-JAN-2018 Reference No. (1-888-327-4236) 
Traffic Safety I"1"ERNET:www.nhtsa.dot.gov/hotline 11052433 . 
Administration 

'l'ER IINFDRMA Tii IN IT1 •rint) 

Ni -neNurrber E-rrail Address 

Addres 
Evening Telephone Nuniler 

City 
MTCDA lstate AR I Zip Codellll 

The fnformation you provide will be used to identify potential safety-related defects. We may share your Information with the 
applicable vehicle manufacturer during an investigation or recall In accordance with the routine uses described in the agency's Privacy 

. Act notice. See 49 FR 53971 (Sep. 3, 2004). 

VEHII ,E IN~JRMAl'ION 

17digitVehlde Ion Number Located at bottom of wlndshleld on driver's slcle Make Model Model Year 

1FTYR15EX4 FORD RANGER 2004 . 
Date Purchased Dealer's Name and Telephone Null'iler Engine: Fuel Type: 

No: CyRnders 
Original Owner 

D 
Dealer's City State IZipCode 

Tra nsrrission Type 0 Antllock Brake! Powertraln Multiple Fallure: Incident Date(s) 

D Cruise Control 08-DEC-2017 

FAILED COMPONENl'(S)/PART(S) ll'FORMATION 

Vehicle Co"1)0nent Code: 140000 AIR BAGS 
Failure MIieage Failure Speed 

-
·-

AIJl>ll IOl'ML ITl:M!!i lU 1111: OOMPl,11:l l!O WHEN ill:5 A TIRI" FAllllRII 

llre Make Tire Model (Narre or NurrtJer) I Tire Size (Exarll)le P215/6SR15) 

DOT No. (Exarrole: DOTMAL9ABC036) CJ Original Equiprrent F~llure Location: Fi Prior Reoair 
nre Corll)onent Code I Tire Failure Type: 

A IPll lONAI ITEMS '0 BE ::CIM 'LEl'ED WHEN REP't,IR llNG A C tD.D SEI 1 FAILURE 

: II · te u ~ Model No./Na 11 : 

~ -·,e: I I stallation Svstem: 
a : Fal d ~ : 

PPU BLE INCIDENF lffORMA TION 
ID- - In A,,1,,/1 Hu. 

lenllo....,.~\ ,.._..._,_ , ....A,..,. - l 

Cr Ir Nurrber of Persons Intured I Nuni>er of Deaths I Reparted to Police 
nves l"i'INo nYPS ~ - N . 

Narrative Description oflncldent(S), Crash(es), and InJury(les). 
Please describe (1) events leading up to the faUure, (J) fallUre and Its con1equences, and (3} what was done to correct the failure; 
l.e, parts repaired or replaced (and lfold part Is available). 

Tl* THE CONTACT OWNS A.2004 FORD RANGER. TliE CONTACT RECECVED NOTIFICATION OF NlfTSA CAMPAIGN NUMBER: 17V788000 (AIR 
BAGS); HOWEVER, THE PARTS TO DO THE REPAIR WERE UNAVAILABLE. THE CONTACT STATED THAT lrtE MANUFACTURER EXCEEDED A 
REASONABLE AMOUNT OF TIME FOR THE RECALL REPAIR AS TliE RECALL NOTICE WAS RECEIVED OVER A YEAR AGO. THE DEALER (CRAIN 
FORD OF UTilE ROCK, 4601 COLONEL GLENN PLAZA DR, UTILE ROCK, AR 72210, (501) 542-6041) STATEO THAT PARTS WERE NOT 
AVAILABl.f FOR RECALL REMEDY. TliE MANUFACTURER WAS NOT NOTIFIED. THE CONTACT RECEIVED A POSTCARD FROM TI< HOLDINGS 
ABOUT TAKATA F[UNG FOR BANKRUPTCY. THE CONTACT HAD NOT EXPERCENCED A FACUJRE. VIN TOOL CONFIRMS PARTS NOT AVAIi.ABLE. 

Trv-lwf<> If avaflanr..; Pofir .. tflre """artment R!!nnrt P""'""S ;inrl R"""lr Invoice. ATTAr1-1 A ... " 1A1 c;;1-1i:~ Ji: ... crcc-eA,DV 

The Privacy Act of U74-Publk Law 93-579 This lnfonnatloa II n,quested puuuant to authority wested In the Nltlonal Hlgt,-y Tl'afflc s.r.ty Act and subsequent 
aoaendoaena. You ... omder no obllgatllltl to ,..pond thle quei.tlonralre. Yo11r respon,e au1y INI uNd to aalllt t111 NITSA In d1tennlnlng wt1ett,11r a Manufacturer 
should take appropriate action to correct a safety defect, If tlle NlfrSA proceeds wllJI 11dmln1rrtratrve enforcement or lltlgatlDn agamt a oa1n111'act11rer, your response, 
or a ll'tatlatlcel 1umoa1ry ther.ot, oaay lie UHd In 111ppon Ill the egency'11c:t10a. 




