
INFORMATION REDACTED PURSUANTTOTHE FREEDOM 

OF INFORMATION ACT {FOIA) 5 USC 552(8)(6) I .. 

~ 
DOT Auto Safety Hotline FOR AGE CY USE 0 , y l iJO HS 

Vehicle Owner's Questionnaire Dae Rece ed Repository D 
U.S. Departrrent 
of Tra spo ation To Report Vehicle Safety Defects 

1-888-0ASH- 2 - DOT 
11 -JA -20l8 Re erenc.e 0 

r-etional Highway (1-888-3 27-4236) 
Traffic Safety INTERNET:www.nhtsa ,dot.gov/hotline 11062171 
Adm inistration 

OWrER IrfORMATION (Ty pe or Print) 
Daytlrre Telephone Nurrber E-rra :I Add·~ss 

Name -Addres 
Evening Tetephone Nuntler 

City 
ORLANDO 'State FL IZipCod-

The lnfo r marlon you provide w/JJ be used to identify potential safecy -relared defects. We may share our 1nfor mtlt1on ~i h rhe . 
appl/cab/e vehicle manufacl1.irer during an fnvestigar ion or recall ,n c1ccorda nce wi rh the ro utine uses descn/:Jed in the agency's P r,, 

A ct notice , See 49 FR !i397I (Sep . 3, 2004). 

VEHICLE t,-,=QRM A TION 

17 digit Veti,c:1° ldentif1Ca tlon Number Located at bot tom of wlndshoecl on dflVer's sde Make Model Model Yea r 

3\/W'JC.2 t V62t·- VO LJ<S\, A GE, CA3RIO 2002 

Date Purchased Dealer's Narre and Telephone Nurrner Engine : Fuel Ty pe 

No: (y lrnders 

Original Owner Dealer's City State 'Zip Code [RI 

Transrrisslon Type D Anttlock Brakes Powertfaln Multiple Failure . Incident Date(s) 

D Cruise Control 
29·AUG-201 7 

FAILED COMPONENT(S)/PART(S) t,-,:ORMATION 
-

Veh1cle Corrponent Codes: 130000 VISIB!UTY, 110000 ELECTRICAL SYSTEM 
Failure Mileage Fa lur Speed 

44375 

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTI~ A TIRE FAILURE 

nre Make lire Model (Narre or Nurroer) I Tire S-ize (Exarrple P215/65Rl5) 

DOT No. (Exarrple; DOTMAL9ABC036) D Original Equiprrent 
n Prior Repair Fallure LDcatlon , 

lire Corrponent Code I Tire Failure Type: 

i\DDITIONALITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE 

Make: I Date Manufactured; Model No./Naire : 

Seat Type; I i nstaliatlon Svstem: 

Cn1ld Seat Corrponent Cod'e: Faned Part: 

APPLICABLE INCIDENT IIIFOR,..A TION 
fP /eas:e describe fn derail the incidenlfsl Fa/lure(~!. Crash(e,,), and infurvf"KJS).) 

Crash Fire. Nurroer of Persons InifJred I Nurrber of Deaths I Reoort~d to Police 

nves lxlNo n v .. a: ril Nn 
Narrative Description of lncldent(S), Crash(es), and lnjury(les} , 
Please describe (1) events leading up to the failure, (2) failure and Its consequences, and (3) What was done to co rrect the failure; 
J.e, parts repaired or replaced (and ff old part is avallable). 

TL• THE CONTACT OWNS A 2002 VOLKSWAGEN CA BRIO. ON AUGUST 29, 2017, THE VEHICLE WAS TAKEN TO THE DEALER (DAVID MAUS 

VOLKSWAGEN, 1050 LEE RD, ORLANDO, FL32810) FOR ROUTINE MAINTENANCE. THE CONTACT RETURNED ON SEPlEMBER 13, 2017 TO 

RETRIEVE THE VEHICLE AND NOTICED THAT THE AIR CONDITTONER WAS NO LONGER WORKING. THE CONTACT tNFORMED THE TECHNICIAN 

THAT THE AIR CONDmONER WAS NOT WORKING LIKE IT WAS BEFORE THE ROUTINE MAINTENANCE WAS PERFORMED, THE VEHICLE WAS 

LEFT AT THE DEALER FOR ANOTHER DAY TO FIND OUT WHAT WAS CAUSING THE FATWRI:. THE FOLLOWTNG DAY, THE DEALER DIAGNOSED 

THAT THERE WAS A BLOCKAGE THAT CAUSED THE FAILURE AND WOULD COST APPROXIMATELY $400 TO REPAlR. THE CONTACT STATED THAT 

THE STAFF BECAME VERY AGGRESSIVE. THE CONTACT REQUESTED TO HAVE A SECOND OPINION FROM A INDEPENDENT MECHANIC, FOR 

WHICH A LETTER HAD TO BE WRITTEN AND APPROVED BY THE SERVICE D!RECTOR. THE CONTACT WAS INFORMED THAT THE REQUEST WAS 

DENlED. THE MA UFACTlJRER WAS CONTACTED AND DID NOT ASSIST, THE VEHICLE HAD NOT BEEN REMOVED FROM THE DEALER SINCE 

AUGUST 29, 2017. THERE WERE NO RECALL5 ASSOCIATED WITH THE VIN. THE FAILURE MILEAGE WAS 44,375. 

Indude. If avallablP: Pollce/F1re Deoartll'l"nt RPOllrt Photos and Reoafr lnvolee. ATTAr~ AnnrrrnuAI <;HFFT<; IF NFl"'<:cct.i~v 

The Privacy Act ol 1974-Publc La"' 93-579 This tnrurm•tlon Is request•d pursuant to Jluthorlty vested In the latfonJII Highway Trafflc Sahety Act and subsequent 
amendmenu, You ilre under no obligation to re.spond this questionnaire. Your rupon.se may be used to assist the MITSA In de te.nn wifnil whether• Manut.cturer 
should take approprl&tc action t<> correct• nt,,ty dehect. ti the ~SA proceeds wtt.h •dmlnlstratlYe enforcement or 111:\giltlon against• manufactun,r, your response, 
or a statlstlal summary tl1ert!ol, may be used In support of the agency's action. 
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: SENDER: COMPLETE THIS SECTION 

• Complete items 1, 2, and 3. 
• Print your name and address on the reverse 

so that we can return the card to you. 
• Attach 1his card to the back of the mailplece, 

or on the front if space permits. 
1. Article Adc:lressed to: 

COMPLETE THJS SECTlON ON DELIVERY • 

A. Signature f1. -;::J - ~ ,,, __ / [J AGeot 
X /J,{,L '7Y ~ .f21 Addressee 
B. Received y (Printed Nt71e) C. Date of Delivery 0 ,to\ Cv \-0Vf\.Q{\ c\l. C, / "t? ( :/ 
D, Is derrvcry addres:i difftrent from Item 1? D Yes 

II YES, enter delivery address b&low: ~ No 

3. Service Type r:J Priority Mail up~ a Adult Sicnaiuro a Reglstored Mail"' 
D Adult Sgnature Resvlctod OeC....ery a ~ls1End M:tl Res111ct-~ 

Ctrtillod Mall9 Oeii'tary 
D carti!led Ma.!1 R~.cted Celivt/Y O Ratum Receipt fee' 
D C<l Reel oo Oeilvery Merchandise 
D C<lllcel en Delivery Reslrlc\ed Dcrcvery .YSignalunl Ccnfirma'Joo"' 

osured Mail rd Slgn31\Jre Confirmation 
Mall Reslrlcted Oelt-.'8)' Reslr1cled Deli...-y 
001 

Do/T16Stic Relum Receipt l 
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SENDER: COMPLETE THIS SECTION 

• Complete items 1, 2, and 3. 
Prnit your name and address on the reverse 
o that we can return the card to you. 
ttach this card to the back of the mallpiece, 
· on the front if space permits. 

COMPLETE THIS SECTION ON OEUVERY 

D Agent 
~ Addressee 

. Da1a of Dell ery 

D. Is delivery address di ferem from item ? D Yes 
If YES, enter delivery address below: ~ No 

3. Service T~•pe 
o Adell Signature 
0 Adult Signature Restricted De!lve,y 
rli! CertifiedMal:$ 
D CerJf.ed Mail Restllctca Oel ry 
D QS!~t on Delivery 

Collect on Oo'i ery ReS1r'~oo o II 
0 In •red Mall 
D Insured Mall R r,cted Delivery 

(over 500) 

0 Priority I, Express'Jil 
Acglstere!d Mail"' 

0 Aaqlstered 1:,;1 AC:.: .tee 
Dellvery 

0 Return Rooelpt for 
M ch dlse 

ry Jli{ Slgr ·ature Co nm,.n.on· 
0 s a ure Corifi= on 

Rostncted D ,v 

Domesitc Return Rece1ot 
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Sarah G. 
Reg ion Case Manager 

Volk swagen Customer CARE 
800-822-8987 

www.vw.com 

;:imc> 
Ti t IP. 
11rn;irtmPn 
Phon P. 
F;:ix 
F-M;iil 

RE: 
r;:1 s<>· 

iiillill9cnCabr10 

3VWDC21 V62M-

January 18, 2018 D;i te 

VIN : 

Dear 
nl~ ,w,1 pm1 ol Amcr1n, Inc. 

Vul ) ,dy ., ol Au,cnr., 

Thank you for contacting us regarding your Ca brio and the service you are receiving cu.iom r CARE 

d hi _ I I . f h . . 3 00 Hamll11 Rd 
from one of our Volkswagen ealers ps. Again, apo 091ze or t e inconvenience Au urn HHI . Ml 1,832 1, 

this matter has caused you. I attempted to reach you by phone; however, I regret I P11011 • 1 soo1122 a, 
was unable to do so. F.,~ • 

1 21187511 65011 

Volkswagen recognizes you as a valuable owner, and we take your concerns 
seriously. So I am able to assist you in the best way possible, I would like to speak 
with you by phone. At your earliest convenience, please contact me through our 
Customer CARE Center at (800) 822-8987. Our hours of operation are 8:00 am to 
10:00 pm, EST, Monday through Friday and 9:00 am to 5:00 pm Saturdays. 

Again , t hank you for contacting us. Please be assured it is our intention to help our 
customers whenever we can, and I look forward to the opportunity to speak with 
you. 

Sincerely, 

Sa. ·a-"-- &i. ~ 
Sarah G. 
Region Case Manager ---
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Reference - 2002 VW CAB RIO 

Vehicle came in on Aug 29, 2017 wrt h the foli o ing concerns 

10,000 mi le se r ice, completed ~ (4-4-.37 5) 

Check engine light, we replaced a fu el tan k valve and tube 

Sept 26,2017 

Checked t he batt ry, ori the 29·t- did pass insp ection and did not n ed r<?p lc:cern nt 

Lu bri ate all hinges and seat rails, don e at request 

Bo lance of tires, comp leted 

During inspection found an oil leak and we replace d the valve cover gaskets to corre ct 

Also found during inspection found axl e boot sp lit hich was repl ace d to correct 

./ 'At tha tim e ther was no mention of th e A/C to be looked at to the writer or on yo ur list that 
you had brought in and went over with M ark at the t ime of write up , 

Whil e the work on the car was being done the A/C was on an d blowin cold on t he driver side 
V when the tech was in th e car there was never a diaPnostic check of the A/Cat that tim e. 

NOT 
Tf<U:::: 

Car was done and ready f to pick up on Sept 7th , due to th e 'hurricane at yo r OT 
request you did not pick up the car and we kept the car inside the shop to avoid an hurricane - - R U -
dam age. 

The car was here for a duration of t ime because th ere is no way to get a hold o 
other than a phone call which does not have a voice mai l and never gets picked up. When . 

- does decide to ca ll us she calls an.er hours and leaves messa6e on machines with 
again no way to get a hold of her the next day. We have literally called and left the phon e ring 
for½ and hour in hopes of a pick-up which has been witnessed by all of my writers my cash iers, 
shop foremen as well as myself and I have even tried to ca ll you numerous t imes. 

NOT 
1R U6 

-=ame in to pick up the car a week after th e hurricane on Sept 13 th , w h non th I 
~ drive jumped in the car and automatica lly complained th e ac was not cool ing. We re- rote th e 

car and put in the shop for a diagnostic inspect ion and found that the A/C dryer is clogged and 
recommended rep lacing the A/C rece iver dryer and then to re- inspect the ac for proper 
cool ing. (Note: receiver dryer acts as the filter of the refrigerant circuit of the A/C system and 

/ this is a sealed un it }, also whi le performing the A/C system performance test we found 
y passenger side A/C vents where shut off so that the A/C was only flowing out of the drive r sid e 

NO T 



which will cause the A/C systern to take longer to cool down the interior of the ehicle. The 
total parts and labor to rep lace the receiver dryer is $415 .00. 

has been arguing the fact that the ac was working when it cam in and no is not. 
When Mark does try to speak with nd exp lain what is needed and why, you 

/ cannot et a word i because she turn s it into a complete argument and does not want to V listen. has also tried to call VW to complain about the repairs and was advi ed 
that due to the age of the vehicle there is no assistance thru VW. - 0 T 1R U {:;-

NSLJRAN'.E")As of date Mark spoke withallll9on sept 25,2017 at 535 pm w hen she ca lled in and yet 
40NeCAL1/again ended in another argument. In her demanding th at we write all conversat ions and repairs 

1 
/ up and now mail to her since we cannot get in touch w ith her. She is demand ing that an outsid V inspector com es ~o look at the car in o..i ; shup and on our li ft dnd M ark !-:ad Jdvi.,ed h . ~ t h::it 

due to insurance reason outside technicians are not covered under our insurance to be 
working and or inspecting a car in our shop while on our lifts. She is more than welcome to 
come and pick up her car and take it elsewhere for another opinion. At this time with the year 
of the car we are not being held by the customer to repa ir at no charge and we cannot 
guara ntee that there is and or will be responsible any other A/C part s that will need to be 
replaced due to age/wea r. 

David Maus VW North 

0 

~C~d-~ 
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cv' \.A--l vV! ' .j ·<1 t,<..J:. - ~v'-- /,'\...::U.. 
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_ At David Maus Volkswagen North We STRIVE 
FOR TRUELY EXCEPTIONAL SERVICE "10". If for 
any reason you are "NOT" completely satisfied 
with your service please ask for me, ROXANE 
JONES: Service Director, during your service 
visit or contact me, and I will try to do 
everything in my power to make sure that you 
are COMPLETELY SATISFIED! 

R~..J~ 

RJones04@vtaig.com - 321-214-3140 
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Multi-Point Inspection Checklist Per Manufacturer's Recommendation 

Customer Name: ________ _ 

RO/Tag: _ ________ Mileage: __ 

OKAY AT THIS TI ME 

• CHECK FLUID LEVELS AND F1LL 
OK FILL OK FI LL OK FILL 

0 0 f,g-,~o 0 0 5', •c: D;>,· ; 1 - O O :'u:.,· s·,w -; 

0 
0 
0 
0 
0 
0 

0 Q i,·, :-::lu :. 1/. 1..;··-~r 

RECOM!WENDED SCHEDULED MAINTENANCE SERVICES 
Oil C a1g~ 

Oil Filia-

En_in~ Air Fil er 

Eng,n, Coo ' 1i 

Tr3ns rn '5S,!ln Flu iJ 

T 3nsmis i,1r, Fil l,!: 

State ot He alth 

0 Fuel Fi l ,; 

Q CJ!lin A•: Fil 0 r 

Q Spr Pl gs 

0 Ti-e Rota,ion f. ,. 
0 Sea Filler 

O A~msor; Ori ., B:!I \S) 

CHECK BATTERY 
Condition of Term inal s 

Q Gao J Q SJ 

0' . 100 
1 ... ~-~ .: r~.;-:...:..:: ~ri l 

Declined Ba~3ry 0 

LF 

0 
0 
0 

0 
0 
0 
LR 

, 

CHECK BRAKES - MEASURE FRONT/REAR BRAKE LININGS 

- ., 

-~ ! 
I 

' 
,, 

,· 

------- -

·-,), 
·, I 

RF 

0 
0 
0 

0 
0 
0 _____ ). RR 

·-::::=~~-. :=::. Decl ined Brake 0 
Over 5mm or 7/32" (D isc) or Over 2mm or 3/32" (Drum) 

3 to 5mm or 4/32 " to 7/32" (Disc) or 1.01 to 2mm (Drum) or 2/32" to 3/32" 
Less than 3mm or 4/32" (Di sc) or 1 mm or 2/32'. or Less (Drum) 

Q BRAKE MEASUREMENTS NOT TAKEN THIS SERVICE VISIT 

--------------

Service Advisor: ________________ _ 

TPr.hn iri::iri 

Date. 

0 
0 
0 

0 0 
000 
000 8:a ·.~ SJ5\~fli (·1i;,ud1ng lir::5 h!J5e:i _,nj r . ·k r,g brJ '.,:: l-, 

1:1h2EI end fu n -pl;i; a1d b::Jrir g nJ•," D 
000 D 
000 ao s 11 f eq 11rp~ 1 D 
000 D 
0 0 0 En ,n~ C a 1- s, ;,;-1 r as::s a"d cl~, 1,s D 
0 Q O E· luust s:.s'.n \1~ 1 :; rlrnJg': ljos~ pr:; D 
0 0 0 0,1 a11,i ~r flu,d l ~~~s D 

D 
D 

STATE INSPECl lotl DUE (IF APPLl~ABLEI I I 

Com m::nts 

. CHECK TIRES • • • 
LF 
0 7,32·· or GreJ'.er 

0 4 32 .. t 6 32 

0 3 32 · or lass 

Q -; 32 0i ... .. e:: ::= .. 

0 - to" 2 

C - 2. er,~-;. 
LR 

00QLF 
000 LR 
TIRE WEAR IND ICATES : 

TREAD DEPTH 

WEAR PATTER N/DAMAG E 

I I A, grri,; ~ Cr::,;' .~2d::,:i 

RF 
, 32 or G·=3·=· Q 

- l {,J 6 32 0 
32 O' 1.;;,; 0 

- -2 o• G·::k- Q 
.: 32 t: 6 ~2 0 

32 T lff () 

RR 
Decl ined Tire Q 
RFQ00 
RR000 

Carnm~1,s ________________ _ 

TIRE PRESSURE SIT TO FACTORY RECOMMENOEO PS I 

I I h >rt I I R:;3· 



/t.'"1 \ DAVI D MAUS 
W VOLKSWAGEN NORTH 

" I 1050 Loe Road 
Orlando , FL 32810 

(4071 644-2222 

p. '-' 1 

SERVI CE A DVI SOR : 

STATE OR FLORIDA REG ISTRATIO 1 ;; V 926 7 
wv .davidma s ·monn.corn 

COLOR EAR' MAKE/MODEL VIN 

SILVER 02 VOLKSWAGEN CABRI O JVWDC2lV62 
DEL. DATE PROD. DAT£ WARR. EXP. PROMISED 

03. OV0l D 18:00 08SEP17 
R.0. OPENED READ. OPTIO S: DLR ENG: 2. OL 

6) / 7)-:051 
13:39 29AUGl 7 11:54 07SEP_7 
L NE OPCODE ECH TYPE HOURS LIST c 
A RFORM MULTIPOINT I_SPECTIO AT NO CHAR E TO CUSTO ER ($ 1 -.95 VALUE 

M I F'ORM MULTIPOI T I NSPECTIO A-, -o CHARG"" T O 
CUSTOMER ($14.95 V~LUB) . 

361 ISRV 
44375 Per formed mul ti point inspec tion. Cu~tomer was advised c ha 
the l ower control arm bushing are worn and in need of replacement 
($535. 00) along with an alignment ($99 .. 95) ·. Also advised the custome _ 
t hat che rear brake pads wi ll need replacemen t ($199,95). 

* * ***** *** * **************** ******* **** ********** * * 
B l0K ENVIRONMENTAL SERVICE . OIL .n_o FILTER CHA1'GE. ROTATE TIRES, 

Z. - ECH F UEL SYSTEM CLEANER, PERFORM·: FULL MULTI POI T 
INSPECTION_ RESET t1 AINTENANCE LIGHT I F APP 

AUSE; RECOMMENDED MAINTEJANCE 
l0K l0K ENVIRONMENTAL SERVICE . OI L A1D FILTER 

CHANGE. ROTATE TIRES, Z-TECH FUEL SYSTEM 
CLEANER, PERFO~~ FULL MULTI POINT 
INSPECTION . RESET MAI TE ANCE.LIGHT IF A-P 

361 CP i , 

l 06A-115-56 1 -B OI FILTER l4.27 
1 -908 - 132-02 SCREW 3.48 
55 G- 052-16 7 -S0 ENGINE OIL 0.7~ 
l F6l0 Z-TECH FUEL ADDITIVE 19.95 

44375 Performed a f ull synthe t ic oil and filter cha _ge, tire 

6 . 5 
14.27 
3.48 
0 .74 

19.95 

rotation front co rear, ad justed cire pres sures, topped up f l id levels 
and added fuel sy~tem conditioner r.o complece service. The nex se v- · ce ·s due by 49,000 or 09/20 8. 

*************** **x* ********** ****** **** * ***** U =oMER STATES TIL~T mHE CHECK ENGI E LIGHT I S 0 
CEL CUSTOMER STATES CHECK ENGINE L GHT IS ON, 

CHECK AND 'ADV SE ON REPAIRS NEEDED/COSTS . 
361- CP 

l lEM-201 - 931 - A TUBE 

CHECK AN ADVISE 

44375 
valve 

veri ied cus t omer concern and replaced 
and tube to corr ect condition. 

the fue l 

3B9.B5 
274.54 274.54 

ocank gravity 

TAG 

EP:. 7 
l-./ 

TOTA:.. 

(. ~IC) 

56 . 55 
14 . 2 7 
). _ 

<± 0 .70 
19 , 95 

389. 5 
274.Sf: 

/ 

SHOP SUPPLIES ANO HAZAROOUS WASTE DISPOSAL CHARGES DESCRIPTION TOTALS Th·s cnarge repr •s ents COSls ar.d pro!Tts to tho motor vehicle repa r fac ility for i tems such a~ i$ ellaneous shop sup pl1c:, l-- -=-=-~-=-.;;c..c..;- --+--- - --- --­ano/cr was te disposal. [G .659.904 1411 
The Sl ate c l Flonda requires a S 1.00 feo to be collected for eacti new tire so1d ,n t he state Is 403.71 I, and a S 1.50 ce 10 oe ~oflec: ~ fcread, new or r anufacturod battery sold in 1'10 state [s .403 71851 1-.;.;.;.;-=..,;,.;.;.;.;.::.;:..:..:..c ___ -+--------- -AU PARTS NEW UNLESS OTHERWISE INOICATEO GAS, OIL, LUSE OT , You will be o !lied upon r:omplet.icn of anv dlagno,tic work necessary to es- ;mate the cost of rep.air, o If the acrua1 :harges will e ceed the written estimate, ,ncludlng any additional authoriz d charges , by $10 e, , 10%; whichever 1s greater, 1--S_U_BL_ET_A_M_ O_U.....;..T _ _ -+----------ot to exceed $50 . If you a re so no tified, you may orally or in writing authorize, modify or cancel tho order for repair. MISC. CHARGES STORAGE CHARGES o storage chil-lll"5 s all a ecru_ or be due and pavable tor a period cf 3 wor~h g davs from t/ie date you l----'--'--:..:..:..C.;;_;_;::..::..:: ___ 4-_______ _ _ are not.ifiec 1tiat he v a• on vou vehicle has be n completed A to• that da e 1110 d31ly charge tor stor ge of yovr vehicle • m !------=- '--- - -+-------- --­be $20.00 . 
LI ITEO WA AA ! The o v warranties applv,ng to the portlsl Inst led ,n accordance ,·. ,tn this • ma e are •• that ,_.;;;.;;.;;.;;;..;,;..;.::..::.;.;,;.;c.:...::=---4-- --- -----,ay be offered by the manutacturer, The seller hereb c,q,re,sly d>scla,ms a 'I wa"'1nl,es eit et exruess or impnad, lnelud,ng a'ly i'llplied warrantY cf mere antab;JI or fitness fer a part.c lar purpose , and neither assu es rior a ; orizes any othari-----'-'-------+---------­oerson to assum- for i any llabillry ,n c011nec110n with In sale o product or ~er.11ca so,d under the te m; of tn,s es ,ma e Parts and labor are g u~ran ecd ror 90 davs or 4.000 miles w lchever come.s f1rs l. Sell r doc,; not gu.irar\tee a t e 10, performed 111 accordance with th estimate" ,11 correct an crob!em specified on ne escrip:,on o &.e complaint CA 'CEL TION O RE.PAIR. In the event the customer cencels 1ne repair work , the vehicle ~hall be reassembled to a or;d ,tlon reasonably similar as when iecewed unless the custome1 vaivers re;is~e'T1bly o, me reasse bled Yeh,cle w Id be safe . 1he repair s op may charge for t e cos of teardo ·,n. t he co~t 0 1 p rts a'1d labor to replace itoms d.?.s ro1ed , · ---' - -- -~ . .... _ --- • • I• ' 

PLEASE PAY 
THIS AMOUNT 

SEE-REVERS E SIDE FOR WARRANTY 



.rJ::OME 'F:- WI,\ DAVID MAUS 
W VOLKSWAGEN NORTH 

CE 1050 L e Road 
Orlando, FL 3281 0 

(407) 64 2222 
STA E. OR FLORIDA REG ISTRATI01 Ii V92 .17 

~o ,_, : 
3US: 

www .davidmausv,·morth.com 

SERVICE ADVISOR : 419 KD....."R.K 
COLO R YEAR VI 

HLVER 02 VOLKSWAGK CJl.BRIO 
DEL. DATE PROD . DATE WARR. EXP. PROMISED 

J3NOV01 D 18 : 00 OESEP17 
R.O, OPE ED READY OPTIO S: DL!\ 

6 ) A/ 7 ) ~ 0 5 2 , / 
9 29AUG17 ll : 54 07SEP17 

,INE OPCODE TECH TY.?E OURS 
) c·sTOMER REQUESTS PERFORM A 

PLEASE PROVIDE A COPY OF THE PRINT OUT FOR 
'AUS E: EX CESSIVE BUILD UP/CORROSIO O TER I ALS. 

BS PERFORM BP.TTERY SERVI CI G . CLUDI NG 
CLEANING/SEALING BATTERY TE RMINALS AND 
TESTI G BATTERY $29. 95 OST MODELS. 

361 CP 

G: 2. 0L L4 

LIST 
EfV TEST AND 
THE BATTEY 

443 75 Per fort ed a ba tery and charing system test . No repair 
needed a t thi s cime, 

* * ******* " *** *** *** *~** ** ********* **~* ***** 
c· STO 'IE. , REQUESTS LUBRICATE ALL HI GES. 

61 EXTE IOR ~R_M 
36 CP 

~4375 Lubrica e d a · 1 hinges nd s eat tracks as requested . 
************* ***** ******** ** ** **************** * 

DD TIRE B.l\.LANCING O ANY SERVICE vITH T RE ROTATIO I c -UDED . 
'AUSE : RECO MENDED WITH ROTATI Or OF TI RES 

BAL.Z\N E ADD TIRu B.ZU,ANCING TO A.~Y- SERV ICE WI H 
TIRE ROTA_IQN INCLUDED . 

361 CP 
,43 75 Perf ormed a whee l balance duri~g service ro~acion as 
reque ted . 

****" *•********************** ********************** 
CUST • ER REQUESTS LUB~ICATE THE F .ONT SET TRACKS 

60 *INTERIOR-RIM 
361 CP 

4~375 Lub ricated front seac tracks as requested . 
************** *******w * ********************* ***** 

ET 

2 . 0 

.0 0 

.95 

0 . 00 

CUSTO ER REQ ES_S REPLACE 
LEAK CONDITIO . 

THE VALVE COV~R GASKET TO CORRECT o - L 

1 1 * ENGINE MINOR 
36_ CP 

X 4 7 . 30 
259.90 

47 . 30 

/ OUT 

2 0 . 0 

. 00 

2 5 9 . S 
4 7 . 0 1 051-10 3- 483-A GASKET 

1 03 7 -129- 71 7 -D GASKEm 12 . 6 t; CUS l'.b2EA'.'M:;~ A TUA~ 2 . 6 4 
SHOP SUPPLIES ANO HAZARDOUS WASTE DISPOSAL CHARGES TOTALS 

AG 

,s tho· e represent& cos · and prol1ts 10 the motor vehicle rcp;iir faci'itv tor !terns such as m,scellar eous s h o :supolies 1----------+----------­IC! 'or , a,1e d,spcDal. ls .55 .904(4)1 
ho S e ol ~lo ,da r. uues a s 1.00 I e to be collec ted lor each new tire sold In th s tata ls .~03 7 1 Bl. 3nd a $1.-0 le to 
! collected I r each new or remanufaciu;ad batt1ry sold ir he s1a e ts,40J .71851. 1----- -----+-----------ALL PARTS NEW UNLESS OTHERWISE I DICATEO 
OTE: You WIi i be not,l ied upon compla tlo of any diagnostic work necessary to estimate tne cost of repair, o, rf the actual 
,a raes will e":eed the wri .en estima te, ln. lJding anv additional autliori,ed charges , DY $10 or 10%; w h.c tie er is ~·oater, 1---'--......:..-'---'---+----- -----­l to exec~ $50. (f vou a re so notified. VOJ may or11 lly or in v. ri t ,ng authonle, modify or cance l the :::,rder lcr repair. 
TO AGE CHARGES No s torage charges s all accrue or be due and payable or a pe riod of 3 Nor ·ng days fro the date you 1-----'-------+---------- -·e noufied tha e wor on vour vehicle ha;. been comole ed Ahe that date, he da:tv charge lor s orago c vo Vfn1cto 11 1-_;__::....:...:.::....::c..:.:..c:.:..:.;::..::.::. _ _ --I _________ _ ? $20 00 

ITEO ARRANTY: T e only w arranties applying to 1he ca--ils) installed ,n accordance w ith th,s esuma a an:, thGSe a t i--ccl.::.ES::.;S:....c;.IN.:.:S:..::Uc...Rc...A:.:..;.;;C:..::E _ _ --1 _________ _ av be oll ered b the rnen\Jlact re r. The salier hcrcb expressly dis laims ail war antJes, either Ol!p•ess or im plied , ,nc tud,ng SA-ES TAX 1V implied w arran1v of mercha ntabil1 01 fitnes,; lor a particul•r purpose, and ne:11,er assumes nc autho zes any othe rt---'---------+----- -----m,on to assume tor It any liabOily in connecuon with uie sale of products or sdrv]:c sold unde the ter,ns of tti , es mate PLEASE PA y 
3rtS and labor a" g uaranteed for 90 da ys or '1 .000 miles whl;,hovor comes lust . Se ller does r,ot gua rante that t e work THIS AMOUNT ?rfo, rneo in accordance with this est,rnate will correct any problem spe.:,fled on I description ol u,e compla.m 
ANCE LA TIO OF REPAIR: In the event tt-e customer cancels e repair wor~ t e vehicle shall be reas~en,o,ed to a 1nd1t lon reasonably similar as when received unless the customer waivers reaSsembl or the reass emble<! vehicle would be 
-::,~f:.:.vJ~e ,.t~e~rr,..;~,o~I\ ';!!!/;~~r1e - ~~f ~ .. ~ .. ~Sf Of teard:, •,ff , \he CCb D gart~ and labor to reclace items ogstrOy O b', SEE REVERSE SIDE FOR WA RRANTY 



:·ro E ' # · -~.. . . . 
(\'J\ DAV ID M AU S 
W VOLKSWAGEN NORTH 

* r -;orcE 1030 Lee Road 
Odanao, FL 328 0 

(4071 6 4-2222 

PP.. S 
STATE OR FLORIDA REG ISTRATIO ;: 1 9 6 J 

wv "' .ca idmaus 1-. ro h.corn 

SERVICE ADVISOR : 
VIN 

SILVER 02 VOLKSvAG~ C.~RIO 
DEL. DATE PROD. DATE WARR . EXP. PRO 

03NOV01 D 
A.O . OPENED READY 

13 :39 29AUGl7 11:54 073EP17 
LIE OPCODE TECH T_ PE HOURS 

14 7 
gaske s 

l 028-129-748 GASKET 
eolaced he valve co 

o correc t oi l eak 

6) 

er gasket 1ich r ela ed 
condition . 

7 . 66 
· r.ca.}(e ma i 

7. 66 
old 

********** ***** * ****** * * **** * ******** ***** * ** ** 
CUSTOMER REQUESTS REPLACE THE RIGHT SIDE INNER CV AXLE BOOT A­

RECOMMENDED D RING INSPLCTIO 
45 * STEERI NG/ SUSPE S ION 

361 CP 
l 4B0-498- 01 BOOT 66 .9 1 

259 . 90 
66.91 

,; 3 7 Re la ced the right inner CV booc to co rec C di tio . . 
*** * **** **** **** * * 

SS SPE.D AND SAVE DISCOUNT 
CPT 

36 1 S.O.P. _or ~ed , 
-om_ lete. 

ech t o 

**** **** **** ' *** ******* "'* 

- 0G . 00 
har..k Yo for Y U b siness 

You will be receivinq a a - ter serv;ce 
contacc cy email to ens re that you 

2 9.9 
6. 1 

· 10 . 0:) 

last s ervic e visit was 11 Trul v Exceptio al 11 

Th~n k You agai YOUR se· ·ce TEAM at 

X 
CUSTO \11 : 

SHOP SUPPLIES AND HAZARDOUS WASTE DISPOSAL CHARGES DESCRIPTION I IS cna,ge teprasenls cos?~ ar,d prof1ts to the motor vehicle!'. rtpatf fad!lty (o~ items sJch as ,n,scellat1co~s s.,oo supp11.es i--- ---------t-- ----- ----ar.d10r waste o sposal. (s 559.904 \4)! LABO AMOUNT 
"he St e o l Florida requires a $ l .00 te e 10 bo col\ec 1cd for each new I.re sold ,n e sta te (s.4 3 71 J, a1d a $1 .50 fee 10 ce collec tsd for eac ne•. or remanuiactur ;d battery sold in the sta c (s 40'.l. 7 1851 1------------+---- ....c...-~----ALL PARTS NEW UNLESS OTHE.flWtSE INDICATED 
, OTE: Yo1, • ill be notified upon comple ·en o f any d,agnosuc work necessary to estimate th co;; of rspOir, or ,f the ac tual charges wi ll exceed tho w ritten est imate, tncltJdlng anv ddltiorial au crizcd c arges, by $ 10 or 0 %, wh,ct,ever is greater, _ _ ____ ...;.;_ _ _______ .;..._ ____ _ IY.Jt to exceed $50. If you ar so notified, ou may or.i lly or 1rt 1• t• g authorize, mod1tv or caricel 1he orde for repair. STOAAG E CHARGES o storage charges ~ha ll accrue or be doe and payable. for a period of 3 ,. orking days fr . m the da1. vo a re no ti l l® tha l 1he v,ork on yo~, vehicle has been cotrple:.cd A te r t lia t da e, e dail-{ charge fg• storage of y01Jr ve~1cle will 1--...;;__.c.:;;...::.:..:.c.:.:...::.:.;_;;_ ___ _ _ _..c;;c..;;c..=..;;.....c....c.....;;_ _ _ _ be no.oo, 
LIMITED WARRA : The only • arranties applyin 10 the :>a Isl ins;alled ,,, accordi111ce w,m tns es ti ate are · o&a 1na,1-- --------+---------"------may . ~ (?fie.red by the manutacturer._ :rhe sell r hereb exp essly d•scfatm$ all "arr.in ,es, eitn,, express c• lmpG,;a 1'1C1ud1ni; SALES TAX 9 2 . 6 (1 any 1111phed worraritv o merchantab,ltty or , ness for a part1cula1 purpo~e, iNl neithllr assumes nor aut cnzes any oti10r 1--'-.....:........:...c..;.. _ ___ -+ ____ ..::;....;"-'--"-.CC.....- --person to assume or ,t anv hab,llty m connec 10n ,v1_th t~e sale of protJuots or sen1tce sold under f e torrM of 1hos es ma te PLEA SE PAY Parts and labor are guara teed !or 90 day, or 4 .000 iJres wtiichever corn s f rs1 cllor does no g1,arantec that the v,or\r. HIS M performed ,n a ccrdance v1ilh ·s es1in1a1e v.,m correct any problem speci ,co en the cescnption oft"' compla nt T A OUNT 516.2 0 CANCE Tl N 01' REPAIR. In the event rho customer carcel,; e repau we, • t e vetiicte s~all be reasssmb,ed to a tondttion reasonably similar as w hen t eceJved unless the cus orner wa ivers reassen,blv or rhc reassorrb'ed ve ,cle would oc :isafe Th repa'r s": ~ ma c ar e tor t e 1:ost of teardow n tne cost or par ll, a d lat:or 10 replace 1t=s di!S!roveti bv SEE REVERSE SIDE FOR WARRANTY t~_.,.rf ,, •• ., ~ ... e4 ... ... --· .... _____ ... • • 
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t ----t 
DAVID MAUS 

VOLKSWAGEN NORTH 
2· :;- .·,=.z. = : -

SI 

... E 

1050 Lee Poa1 
O•lc'10u F 32i310 

( 071 64 222 

;-~~ !"=,?"0:=?.D:;,:; 
?Et~I. ·-=: 
p;~ss : 

- , TEO c O ,ID REG ISTR.ATIO ', :: .i /'?26 _:, 

READ 

- C -~ :-~ 

CP 

C? 

SERV ICE ADVISOR : 

- \,-,-, 
PR0 ','1 JSED 

, 
, 

- . :!~ 

u· ... a s : .1 a~ ·· co·1 

O' T 

? l ........ 

.. . - ..... -- ...... T2~~ 
O':JT r , 

A- v - s .. :.t:al-.SE . F.0-,_ E .r... C ?Y ~==- '::-!=:. ?r:! . :. 
H~ .1 ::'E:-'Y T 

_L_'_ !._. --- -- -. - · . -- ;-, . 

A.uD :-:1::e:- 2 .;..L _· I . :G ·o . ··t s:::? · ·:c- li:- :-r: -== 2=- ;::-:-.:...-= •. 
• ' CL;;.JD=.D . 

T • 

;::;;:__ I , ... ,!.W 'r f: 1',";.-:: $ _ _ _ _ _ ___ _ 

PLEASE READ CAREFULLY , CHECK ONE OF 
THE STATEMENTS BELOW AND SIGN: 
I UNDERSTAND THAT UNDER STATE LAW, I 
AM ENTITLED TO A WRITTEN ESTIMATE, IF 
MY FINAL BILL WILL EXCEED $100 .00 . 
0 1 REQUEST A WRITTEN ESTIMATE. 
0 I DO NOT REQUEST A WRITTEN 

ESTIMATE AS LONG AS THE REPAIR 
COSTS DO NOT EXCEED $ _;1. L I • 

Tl .' : 

f;E. 11SEC 
es r1rv•.o. r:: , :-

X 



-
:·:~~!"DR9E~ 
?..z.?:U. -

S:L E . 
DEL D TE 

R~.ti. y 

':'ECi-! ... 

PLEASE READ CAREFULLY, CHECK ONE OF 
THE STATEMENTS BELOW AND SIGN : 
I UNDERSTAND THAT UNDER STATE LAW, I 
AM ENTITLED TO A WRITTEN ESTIMATE, IF 
MY FINAL BILL WILL EXCEED $100.00. 
0 1 REQUEST A WRITTEN ESTIMATE. 0 I DO NOT REQUEST A WRITTEN 

ESTIMATE AS LONG AS THE REPAIR 
COSTS DO NOT EXCEED $ _ _ _ _ 
TU C r-,1,-.."" ,..,. . .... --- -

:, •H 1 ,Z_.J E 

X 

DAVID MAUS 
VOLKSWAGEN NORTH 

l 050 Lee Road 
O·I ndo, Fl 328 0 

(407 ) 644 -2222 
S TE Ori FLORIDA REGlST ,\ TIOi - , ' 26,: 7 

,·: 1v w.d a1 1dm us >N or n.CO'T' 

TAG 

Ii V D TE 

5'r 

/ , - t~?O . .l .. 



PRESS FIRMLY TO SEAL 

A 
I 
L* 

® 

::: DATE OF DELIVERY SPECIFIED * 

~ USPS TRACKING™ INCLUDED * 

INSURANCE INCLUDED * 

PICKUP AVAI LABLE 

Domestic only 

wn USED INTERNATIONALLY, 
CUSTOMS DECLARATION 

LAB L MAY BE REQUIRED 

PRESS FIRMLY TO SEAL 

Department of T 
To: W44-226 ransportation 
location Code: 

00 
T 

Cost Center· 4 W . · est 
Mai/ Point: ALL NTI 

E>t1erna11_ rrier 
St<nde1 
Manutaciu, r 

Purcn&s~ Ora , 

DELIVERY CO FIRMATIOfJ 

212312018 12 34 58 PM 

.;PS.COM ® 
LIES ONLIN E 

Ill IIIIII I I Ill I IIIIIIIII I II I IIII I I Ill I III I I 11111111111111111 
9505 5000 1602 8050 0002 44 

~ UNITED STIJTES 
l!iiii, POSTIJL SERVICl 




