INFORMATION REDACTED PURSUANT TOTHE FREEDOM
OF INFORMATION ACT (FOIA), 5 U.S.C.552(B)(6)

P‘ DOT Auto Safetv Hot'ine FOR AGENCY USE ONLY 130148
Ug’{,mmm Vehicle Owner's Questionnaire Date Receved Repository []
of Transportation To Report Vehl:le Safe;;TDefects
National Highway ]iia-:g-8133§;l::2.36} 11-JAN 2018 Rafarence No
BN INTERNET www.nhtsa.dot.gov /hotline 11082171

ministration

OWRNER INFORMATION (Type or Print)

! s N - ¥ Acdre
Name Daytime Telephone Number | E-mel Address
Addres _

- - Evening Telephone Number
Cit Zip Cod

The information you provide will be used to identify potential safety-related defects. We may share your information w ith the
applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the age

ncy’s Privacy
Act notice, Ses 49 FR 538971 (Sep.3,2004).
VEHICLE INFORMATION
17 digt Venicle Identfication Number Located at battom of windshied on driver's sde | Make Model Madel Year
swwoczive I VOLKSWAGEN CASRIO 2002
Date Purchased Dealer's Name and Telephone Number Engine: Fuel Type
No: Cylindars
Original Owner Dealer's City State Zip Code
Transmission Type [[] Antilock Brakes Powertrain Multiple Failure: Incident Date(s)
[ cruise Control 29-AUG-2017

FAILED COMPONENT(S)/PART(S) INFORMATION
Vehicle Component Codes: 130000 VISIBILITY, 110000 ELECTRICAL SYSTEM

Fallure Mileage | Falure Speed
44375

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE
Tire Make

Tire Model (Name or Number) Tire Size (Example P215/65R15)

DOT No. (Exanple; DOTMALIABCO3E) [ Original Equipment

[ Prior Repair Fallure Location,

Tire Component Code Tire Fallure Type

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE
Make: Date Manufactured: IMOCIEI No./Name:
Seat Type: Instaliation System:
Child Saat Component Code: Falled Part:

APPLICABLE INCIDENT INFORMATION
fF

e iy detail the inck 5] Fatlure( in L)
Crash Fire Number of Persons Injured Number of Deaths Reported to Police
| [ves [XIno f[ves [IX] no N

Narrative Description of Incident(S), Crash(es), and Injury(ies).

Please describe (1) events leading up to the failure, (2) fallure and its consequences, and (3) what was done to correct the fallure;
l.e, parts repalred or replaced (and if oid part is available).

TL* THE CONTACT OWNS A 2002 VOLKSWAGEN CABRIO. ON AUGUST 29, 2017, THE VEHICLE WAS TAKEN TO THE DEALER (DAVID MAUS
VOLKSWAGEN, 1050 LEE RD, ORLANDO, FL 32810) FOR ROUTINE MAINTENANCE, THE CONTACT RETURNED ON SEPTEMBER 13, 2017 TO
RETRIEVE THE VEHICLE AND NOTICED THAT THE AIR CONDITIONER WAS NO LONGER WORKING. THE CONTACT INFORMED THE TECHNICIAN
THAT THE AIR CONDITIONER WAS NOT WORKING LIKE IT WAS BEFORE THE ROUTINE MAINTENANCE WAS PERFORMED, THE VEHICLE WAS
LEFT AT THE DEALER FOR ANOTHER DAY TO FIND QUT WHAT WAS CAUSING THE FAILURE. THE FOLLOWING DAY, THE DEALER DIAGNOSED
THAT THERE WAS A BLOCKAGE THAT CAUSED THE FAILURE AND WOULD COST APPROXIMATELY $400 TO REPAIR. THE CONTACT STATED THAT
THE STAFF BECAME VERY AGGRESSIVE. THE CONTACT REQUESTED TO HAVE A SECOND OPINION FROM AN INDEPENDENT MECHANIC, FOR
WHICH A LETTER HAD TO BE WRITTEN AND APPROVED BY THE SERVICE DIRECTOR. THE CONTACT WAS INFORMED THAT THE REQUEST WAS
DENIED. THE MANUFACTURER WAS CONTACTED AND DID NOT ASSIST, THE VEHICLE HAD NOT BEEN REMOVED FROM THE DEALER SINCE
AUGUST 29, 2017. THERE WERE NO RECALLS ASSOCIATED WITH THE VIN. THE FAILURE MILEAGE WAS 44,375.

lice/Fir nt R Photos, and Repair Invoce. ATTACHADDITIONAL SHEFTS IFE NFCESSARY |
The Privacy Act of 1974-Public Law 93-579 This Information Is requested pursuant to authority vested In the Natlonal Highway Traffic Safety Act and subsequent
amandments. You are under na obligation to respand this questionnalre. Your response may be used to assist the M{TSA in determining whether a Manufacturer

should take approgriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or itigation against a manufacturer, your response,
or a statistical summary ther=of, may be used In support of the agency's action.
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_SENDER: COMPLETE THIS SECTION

® Complete items 1, 2, and 3.

M Print your name and address on the reverse
so that we can return the card to you.

COMPLETE THIS SECTION ON DELIVERY

A Ssgnature

X

W O Aget
& Addresses

8 Attach this card to the back of the mailplece,
or on the front if space permits.

B. Heceh/ed _y{PnntﬂdN
Puciee Fevnane

C. Date of Delivery

-}_; ajez] (3

1, Articie Acdressed to;

ROXANE JoNES

Do A MM ouma\l WMot
1050 Lee Boacl_~
ORLANDO, FLORIDA 32,310

D, Is delivery address different from ttem 17 & Yes
it YES, enter delivery addrsss below: A No

, 3. Eervica Type
d 1l O Adult Signatura

PSF N 7530-02-000-8053

nsured Mail f
[l:.sejl Restdcted Dellvery Restricted Delivery
10}

0 Priority Mall Express®
O Ragistaved Mail™

O Adutt Signeture Restrictod Delvery a Ragls’ered Mall Bestrictad
X Certifiod Mal®
00 Certified Mall Restricted Delivery ﬂﬁaﬁmﬂwelptror
0 Caflact on Delivery
O Callacton Delivery Restricied Delivery gsigna!um Confimation™

Signature Cenfirmation

Domestic Retum Receipt |
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B ____5%&1&;_9_4*@_,__&9_(‘1_ T

——lpsg. e, Begol o il B s




m Complete items 1, 2, and 3. A. Signatun
Print your name and addtess on the reverse X x/ﬁz’—’x 01 Agent
. EAY B Addressee
B. Recelved by (Rhinted Name) L€, Data of Delivery

o that we can return the card te you.
"on the front if space permits. _ E@o E ma&%

ttach this card to the back of the mailpiece,
icle Addressed to: D. Is delivery address different from item 17 [ Yes

{9 = | If YES, entar delivery address below: B8 No
Servicr ~Dlodar
aid Wioan\/ W) Meckda/

o ol 32210

3. Service Type
I Adult Signaturs
O Adult Signature Restricted Defivery

W Certified Mall® Y
O Certified Mail Restricted Delivery O Retum Recelpt for
O Collact on Delivary Merchandise
Je Number (Transfer from service label) [ Cailact on Delivery Restrictad Delivary 2% Signaturs Confirmation™
O Insured Mall O Signaturs Confirmation
O Insured Mall Restricted Delivery Restricted Defivery
(over $500)

Form 3811, July 2015 PSN 7530-02-000-9053 Demestic Return Recsint
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Sarah C‘ Namp
Region Case Manager Title
Volkswagen Customer CARE  ppapartment

Orlando, FL
800-822-8987 phane
Fax
www.vw.com F-Mail
RE: y en Cabrio January 18, 2018 pate
Case*

VIN: svwnc21ve2 M

Dear
Valkywilt ol America, b
Vuikswagen ol Americ

Thank you for contacting us regarding your Cabrio and the service you are receiving ;;E}'Uﬂ"“f“”

Hamlin ]

from one of our Volkswagen dealerships. Again, | apologize for the inconvenience , ..o wisa3zs

this matter has caused you. | attempted to reach you by phone; however, | regret | "harte + 1 BO0 822 8987
was unable to do so. et b
Volkswagen recognizes you as a valuable owner, and we take your concerns
seriously. So | am able to assist you in the best way possible, | would like to speak
with you by phone. At your earliest convenience, please contact me through our
Customer CARE Center at (800) 822-8987. Our hours of operation are 8:00 am to
10:00 pm, EST, Monday through Friday and 9:00 am to 5:00 pm Saturdays.
Again, thank you for contacting us. Please be assured it is our intention to help our
customers whenever we can, and | look forward to the opportunity to speak with
you,
Sincerely,
Sﬂtm he (‘/7 —_
Sarah G.
Re on Case Manager
gon g JANUARY 28,208 — PRIORITYTRACKING —
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S sept 26,2017

Reference — 2002 VW CABRIO

Vehicle came in on Aug 29,2017 with the following concerns

10,000 mile service, completed ¥ (L43715)

Check engine light, we replaced a fuel tank valve and tube

Checked the battery, on the 29" did pass inspection and did not need replacement
Lubricate all hinges and seats rails, done at request

Balance of tires, completed

During inspection found an oil leak and we replaced the valve cover gaskets to correct

Also found during inspection found axle boot split which was replaced to correct

/'At that time there was no mention of the A/C to be looked at to the writer or on your listthat  NoT
¥ you had brought in and went over with Mark at the time of write up. TRUE

While the work on the car was being done the A/C was on and blowing cold on the driver side
V' when the tech was in the car there was never a diagnostic check of the A/C at that time.

Car was done and ready fo-to pick up on Sept 7", due to the hurricane at your NOT

request you did not pick up the car and we kept the car inside the shop to avoid any hurricane T R UE
damage.

The car was here for a duration of time because there is no way to get a2 hold of- R
3 . ! . NOT
other than a phone call which does not have a voice mail and never gets picked up. When . v A

does decide to call us she calls afier hours and leaves messagas on machines with
again no way to get a hold of her the next day. We have literally called and left the phone ring
for ¥ and hour in hopes of a pick-up which has been witnessed by all of my writers my cashiers,
shop foremen as well as myself and | have even tried to call you numerous times.

/ -ame in to pick up the car a week after the hurricane on Sept 13", when on the NoT
v drive jumped in the car and automatically complained the ac was not cooling. We re-wrote the TR U &

car and put in the shop for a diagnostic inspection and found that the A/Cdryeris clogged and
recommended replacing the A/C receiver dryer and then to re- inspect the ac for proper
cooling. (Note: receiver dryer acts as the filter of the refrigerant circuit of the A/C system and

\/ this is a sealed unit), also while performing the A/C system performance test we found NoT
passenger side A/C vents where shut off so that the A/C was only flowing out of the driver side TR UE



which will cause the A/C system to take longer to cool down the interior of the vehicle. The
total parts and labor to replace the receiver dryer is $415.00.

_has been arguing the fact that the ac was working when it came in and now is not,
When Mark does try to speak with -nd explain what is needed and why, you s
|

I
cannotgetaword ip because she turns it into a complete argument and does not want to T RLE
listen. -has also tried to call VW to complain about the repairs and was advised ' ™ v
that due to the age of the vehicle there is no assistance thru VW. - NOT TRUE

NSUK’A@AS of date Mark spoke with_on sept 25,2017 at 535 pm when she called in and yet
HoNE %again ended in another argument. In her demanding that we write all conversations and repairs

up and now mail to her since we cannot get in touch with her. She is demanding that an outside

\/ inspector comes (o look at the car in ou: shop and on our lift and Mark Sad advised ha- that
due to insurance reasons outside technicians are not covered under our insurance to be
working and or inspecting a car in our shop while on our lifts. She is more than welcome to
come and pick up her car and take it elsewhere for another opinion. At this time with the year
of the car we are not being held by the customer to repair at no charge and we cannot

guarantee that there is and or will be responsible any other A/C parts that will need to be
replaced due to age/wear.

N o1
TTRUE

e
< v,—/ /4' .2 ljé—gf/ o -

Seryice Director

David Maus VW North

| g
\ 5 , 1 re " ) i ! o QAL
\/ ~lear Acus \\;/“»//UJ_ ARATAM . AT g b\u')/d Ao’ - Ao w LS
4

-

& Sre o Usso  droa Ay o T B AR AN L

" "= . "‘,‘ ) s ek 2 L T ? o :
L\J'L’L " -[;ll}gu-' PRSI ST R SN :?/E)A. Cua g Ol A0
’ ( 4 F o)t peas- &
@R A<, Gy <37 ERSRS .

s
-

5

Ca (pasd of oumdevouner Chack YA - Sﬂmw/(&f“"-p

AL | Coudlomnar, e - alisa (of A2 cloeliied LA-(J)'I\:JQ-Q'&*W«
C\,A.@-}“- ARG ep @( D 1.23’,‘%& L
1

-2

WAL Dot Drca ‘/(0 by ( 2 B o e YA )
4’\:{»{ me—&)‘\,' b



. At David Maus Volkswagen North We STRIVE
FOR TRUELY EXCEPTIONAL SERVICE “10”. If for
any reason you are “NOT” completely satisfied
with your service please ask for me, ROXANE
JONES: Service Director, during your service
visit or contact me, and | will try to do
everything in my power to make sure that you
are COMPLETELY SATISFIED!

Than}f-‘yos}‘:;r yc;Jr bus
Roxane Jpnes
RJones04@vtaig.com — 321-214-3140
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@FJ DAVID MAUS “NORTH" ON L:

Multi-Point Inspection Checklist Per Manufacturer's Recommendation

Customer Name: Year/Model: Date
RO/Tag:. Mileage:
[\ OKAY AT THIS TIME | | MAY REQUIRE FUTURE ATTENTION I 4l REQUIRES PROMPT ATTENTION

° CHECK FLUID LEVELS AND FILL :
DK FILL 0K FILL

O O Tratsrm 30 O O W oo dow Wasar O O Canan:

RECOMMENDED SCHEDULED MAINTENANCE SERVICES
O 0il Changs QO Fuel Filtsr

O 0il Filir O Catin Air Filtzs

(O Engine Air Filtar O 5park Plugs
Engina Coglant QO Tire Rotation s

(O Seat Filter

QO Azeas

0K FILL

sory Drive Balls)

CHECK BATTERY

State of Health Condilion of Terminals
O Gaad O Bad
ﬁ-;-u;lined Baﬂgr‘,: O e

CHECK BRAKES - MEASURE FRONT/REAR BRAKE LININGS

—
-
D
m

O O
O ) ®
O N O
£ O
O O

Declinad Brakz O

Over Smm or 7/32" (Disc) or Over 2mm or 3/32" (Drum)
3 to 5mm or 4/32" to 7/32" (Disc) or 1.01 to 2mm (Drum) or 2/32" to 3/32"
Less than 3mm or 4/32" (Disc) or 1mm or 2/32" or Less (Drum)

CHECK FOLLOWING SYSTEMS/COMPONENTS -
O Opzration of harn, intsrior lights. extariar lamps. turn signals
hazard and braks lamps

O Radiatar, heater, and air-conditioning hoses for leaks and damage

O Windshizld for cracks chips and piting
Mindsnizld washer spray wiper operatiar

(O e o o o

&
O
O

STATE INSPECTION DUE (IF APPLICABLE| = /

Commeznts

5 TREAD DEPTH 6
7/32" or Great 737 Graatar

O 132 ve 2 we3z ()
O 2327 r le arless O
O 7 _3‘» i1er O
O '3 1263 O
C, 332 erles 332 oriess ()
LR RR

O

rrOQO
ROOO

Declined Tice

-

WEAR PATTERN/DAMAGE

OO

Q0O
QO

O BRAKE MEASUREMENTS NOT TAKEN THIS SERVICE VISIT

Service Advisor:

Terhnirian

TIRE WEAR INDICATES:

TIRE PRESSURE SET TO FACTORY RECOMMENDED PSI




\/ DAVID VIAUS
cubroner -+ . S B \:” VOLKSWAGEN NORTH

*TNVOICE 1050 Lee Road
i Orlando, FL 32810
(407) €44-2222
CACE 1 STATE OR FLORIDA REGISTRATION # MV52847
A - CONI‘ SRy 2 '-“-‘W\“',dﬁv[ﬁma;.ﬁ‘n‘.‘ﬁcrth.{:U!‘n
BUS : CELL: SERVICE ADVISOR: 419 MARK AGUIAR
COLOR YEAR MAKE/MODEL VIN LICENSE MILEAGE IN 7 OUT TAG
SILVER 02 | VOLKSWAGEN CABRIO 3%:13&21%21-_” 44375/44380 1938
DEL. DATE | PROD. DATE| WARR. EXP. PROMISED PO NO ATE PAYMENT INV. DATE
03NOV01 DO 18:00 08SER17| . CASH 07SEP17
R.0. OPENED READY OPTIONS:  DLR ENG:2.0L_L4 GAS TRN:A 2)NA/

6)NA/ 7)2051271)
13:39 29AUGL1l7 |11:54 Q7SEP1i7

LINE OPCODE TECH TVYPE HOURS LIST NET TOTAL
A RFORM MULTIPOINT INSPECTION AT NO CHARGE TC CUSTOMER (S14.95
MPI RFORM MULTIPOINT INSPECTION AT NQ CHARGE TO
CUSTOMER ($14.95 VALUE) .
361 ISRV (N/C)
44375 Performed multi point inspection. Customer was advised that
the lower control arm bushing are worn and in need of replacement
($535.00) along with an alignment ($99.95). Also advised the customer
that the rear brake pads will need replacement ($199,95) '
**************1\-********************t***x******ﬁ'ii**i

B 10K ENVIRONMENTAL SERVICE. OIL AND FILTER CHANGE. ROTATE TIRES,
Z-TECH FUEL SYSTEM CLEANER, PERFORM FULL MULTI POINT

INSPECTION. RESET MAINTENANCE LIGHT IF APD ’///
CAUSE; RECOMMENDED MAINTENANCE , - "
10K 10K ENVIRONMENTAL SERVICE. OIl. AND FILTER e . S
CHANGE. ROTATE TIRES, 2-TECH FUEL SYSTEM A'
CLEANER, PERFORM FULL MULTI PQINT -
INSPECTICON, RESET MATNTENANCE LIGHT IF APP ’
: 361 CP ) 6.55 56.55
1 06A-115-561-B OIL FILTER 14 .27 14 .27 14,27
1 N-S508-132-02 SCREW 3.48 3.48 3.£8
55 G-052-1€7-S0 ENGINE OIL 0.74 0.74 20.70
1 F610 Z-TECH FUEL ADDITIVE 1995 12.95 19,95
44375 Performed a full synthetic ocil and filter change, tire
rotation front to rear, adjusted tire pressures, topped up fluid levels
and added fuel system conditioner to complete service. The next service
is due by 49,000 or 09/2018.
i***iiti*******i**t*************:\****t****:‘:i**i*****
C CUSTOMER STATES THAT THE CHECK ENGINE LICHT IS ON. CHECK AND ADVISE
CEL CUSTOMER STATES CHECK ENGINE LIGHT IS ON,
CHECK AND ADVISE ON REPAIRS NEEDED/COSTS.
361 Ccp 3B9.85 389.85
1l lEM-201-931-A TUBE 274,54 274,54 274 .54
44375 Verified customer concern and replaced the fuel dank gravity
valve and tube to correct condition . CUSTOMER SIGNATURE
- SHOP SUPPLIES AND HAZARDOUS WASTE DISPOSAL CHARGES DESCRIPTION TOTALS
T vadt duporal 5 698 G4 U o Vel febst fall far ks uch 3 rscwiansous shop supphes |2 3oy

The State of Florida requires a8 $1.00 fea 10 be collacted for sach new Ure s0id in the state 15 4D3.718), and a §1.50 foe 10| PARTS AMOUNT
be coliected for each naw or remanufactured battery sold in tha state [5.403 7185!

ALL PARTS NEW UNLESS OTHERWISE INDICATED GAS, OIL, LUBE

NOTE You will be natified upon completica of any diagnostic work necessary to estimate the cast of repair, or If the actual SUBLET AMOUNT
-harges will exceed the written estimate, ncluding any additional authorized charges, by %10 or 109%; whichever is greater,

72t to exceed $50. IF you are so notified, you may orally or in writing authorize, modify or cancel the order for repar. MISC. CHARGES
STORAGE CHARGES: No storage charges shall accrue or be due and payable for a period of 3 working days trom the date you

arg Mg!&e‘f that the wark on your vehicle bas been completed After that date, tha daily charge tor storage of your vehicle wil| TOTAL CHARGES
be $20.00,

LIMITED WASBANTY: The only warranties agplying to the gartls installed in actordance with this esumate are those that| LESS INSURANCE

may B offered by the manufacturer, The seller hareby expressly disclaims all warranties, either express & imolied, Inelud 3| SALES TAX
any impiled warramty of merchantabllity or fitness far a parcular putpose, and naither assumes nor authonizes any other

Derson to assume for it any llability in connection with the sala of products or service soia Under the terms of tive estimate PLEASE PAY
Parts and labor ara guarantead for 90 days or 4,000 miles, whichever comes irst. Seller does not guarantée that the work THIS AMOUNT
performed in accordance with this estimate will carrect any problem specitied on 1he gescription af the comglaint P

CANCELLATION OF REPAIR: In the event the customer cencels the repar work, the vehicle shall be reassembied to a
candition reasonably similar as when received unless tha customer waivers reassambly ©r the reassembled vehicle would be
unssfe. Tha repair shop may charge for the cost of teargawn, the cost of parts and labor to replace itoms destroved by SEEMREVERSE SIDE FOR WARRANTY

TS -



\v¢) DAVID MAUS
B -/ VOLKSWAGEN NORTH

CE#* 1050 Lee Road
o Orlando, FL 32810
(407) 644.22232
= STATE OR FLORIDA REGISTRATION # MV92647

T

*INVOL

PACGE

P www.davidmausvwnorth.com
3US CELL ; SERVICE ADVISOR: 419 MARK AGUIAR
COLOR YEAR MAKE/MODEL VIN LICENSE MILEAGE IN / OUT TAG
s ILVER 02 | VOLKSWAGEN CARRIO 3VWDC21Ve2N 44375/44380 (T238
DEL. DATE | PROD. DATE|{ WARR. EXP. PROMISED PO NO 3 PAYMENT INV. DATE
JI3NOVO1 D# 18:00 OBSEP17 CASH Q7SEP17
R.0. OPENED READY oprions:  DLR [ ENG: 2. 0L T4 GAS TEN:A 2)NA/
6)NA/ 7)405121/
.3:39 29AUGL17 |11:54 07SEP17
.INE OPCODE TECH TYPE HOURS LIST NET TOTAL
) CUSTCMER REQUESTS PERFORM A BATTERY/CHARGING SYSTEM TEST AND ADVISE.
PLEASE PROVIDE A COPY OF THE PRINT OUT FOR THE BATTERY TEST
'AUSE: EXCESSIVE BUILD UP/CORROSION ON TERMINALS.
BS PERFORM BATTERY SERVICING INCLUDING
CLEANING/SEALING BATTERY TERMINALS AND
TESTING BATTERY $29.95 MOST MODELS.
361 CP 20.00 20, 0
44375 Performed a battery and charging system test. No repairs -
needed at thisg time,
*************i**********i******************:‘r********
CUSTOMER REQUESTS LURRICATE ALL HINGES.
61 * EXTERIOR TRIM
361 CP 0.00 0.00
£4375 Lubricated all hinges and seat tracks as requested.
*********************k**********w‘r‘k******k***********
ADD TIRE BALANCING TO ANY SERVICE WITH TIRE ROTATION INCLUDED.
‘AUSE: RECOMMENDED WITH ROTATION OF TIRES -
BALANCE ADD TIRE BALANCING TO ANY .SERVICE WITH
TIRE ROTATION INCLUDED.
361 cp 29.95 29:25
44375 Performed a wheel balance during service rotation as
reguested.
******i***********************************i*********
CUSTOMER REQUESTS LUBRICATE THE FRONT SEAT TRACKS
60 * INTERTIOR TRIM
361 CE .00 0.0Q0
44375 Lubricated front seat tracks as requested.
***********i*********x****k****************iii**‘i:*'k*
** CUSTOMER REQUESTS REPLACE THE VALVE COVER GASKET TC CORRECT OIL
LEAK CONDITION. ~
'~ 11 * ENGINE MINOR A
: 361 CP g 259.90 259.90
1 051-103-483-A GASKET X 47.30 £7.30 47.30
1 037-3129-717-D GASKET 12.64 CUSTDRERGENATURELD . 64
SHOP SUPPLIES AND HAZARDOUS WASTE DISPOSAL CHARGES DESCRIPTION TOTALS

fus charge rapresents costs and profits to the motor vehicle repair facity for it

W /or waste disposal, (5.559.804(4)]

he State of Florda requires a $1.00 fee to be collectad tor each new tire sold in the state [s.403.718], and a $1.50 fee to

# callected for each new or remanufactured battery sold in the state [s.403.71835).
ALL PARTS NEW UNLESS OTHERWISE INDICATED

OTE: You will be notitied upen complation of any diagnostic work
rarges will exceed the written estimate, in
2t to exceed $50. If you are so notified,
TORAGE CHARGES: Ma storage charges

:$20.00

MITED WARRANTY: The only warranties applying 1o the part(s) installed i accordance with this estmate are those that
3y be offered by the menufacturer, The saller hereby expressly disclaims all warranties, sither express
W implied warranty of merchamtabliity or fitness for a particular purpose, and neither as
azson 1o assume for It any fisbility in connaction with the sale of praducts or service sald under the terms of this estimate
s and labor #re guaranteed for 80 days or 4,000 miles, w
srformed in accordance with this estimate will correct any
ANCELLATION OF REPAIR: In the avent the customer

isafe. The repair shop may charge for tha cost of

IRrH W AN the sner ra resceamila the

: necessary to estmate the cost of repair, or if the actual
cluding any additional authorized charges, by $10 cr 10%; whichever is greater,

ems such as miscellaneous shop supplies

you may orally or in writing autharize, modify or cancel the arder for repair,

5 shall accrue or be due and payable for a period of 3 working days from the date you
‘e notfied that the work on your vehicle has baen completed. Afrer that date, the dally charge for storaga of your vehicle will

hinle

hichaver comes first. Seller does not guarantee that the work
problem specified on the description of the complaim
‘ canceis the repair work, the vehicle shall be reassembled to a
ndition reasonably similar as when received unless the customer wawers reassembly or the reassembled vehicle would be
teardawn; the cost of paris and labor 1o replace items nsstroyved by

or implied, including
sumes nor authonzes any other

LABOR AMOUNT

PARTS AMOUNT

CGAS, OIL, LUBE

SUBLET AMCUNT

MISC. CHARGES

TOTAL CHARGES

LESS INSURANCE

SALES TAX

PLEASE PAY
THIS AMOUNT

SEE REVERSE SIDE FOR WARRANTY
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BUS : CELL: SERVICE ADVISOR: 41S% MARK AGUIAE

*INVOICE*

COLOR YEAR MAKE/MODEL s VN LICENSE MILEAGE (N / OUT TAG
SILVER 02 | VOLKSWAGEN CABRIO svwnczive v L cco0: 2000 fress
DEL. DATE _ |PROD. DATE| WARR, EXP. PROMISED PO NO RATE PAYMENT INV. DATE
03NOV01 DI 18:00 O8SEP17 CASH Q7SER17
R.O. OPENED READY options:  DLR [ FNG:2 0L_1& GAS TRN:A 2)NA/

6)NA/ 7)405121/
13:39 2%AUGL7 11:5¢ 078SEP17
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
1 028-1259-748 GASKET 7.66 7.686 7.66
2437- Replaced the valve cover gasket with related intake manifold
gaskets to correct oil leak condition.

R S T Py
I*¥* CUSTOMER REQUESTS REPLACE THE RIGHT SIDE INNER CV AXLE BOOT AS
RECOMMENDED DURING INSPECTION.
45 * STEERING/SUSPENSION

361 Ccp e N s 258 .80
1 4B0-498-201 BEOQOT 66.91 66,91 66.91
44375 Replaced the right inner CV boot to correct condition.
R R R R R T R R L kL T Y A,
55 SPEND AND SAVE DISCOUNT
cRT -100.00 -100.00
361 §5.0.P. for Wed, tech to Thank You for YOUR business
complete. You will be receiving an after service
contact by email to ensure that you
last service visit was "Truly Exceptional"
Thank You again. YOUR service TEAM at
X
CUSTOMER SIGNATURE
SHOP SUPPLIES AND HAZARDOUS WASTE DISPOSAL CHARGES BESCRIFTION TOTALS
Tnis crarge represents costs and profits to the motor vehicle repair facility fo* items such a5 miscellanecus shep Fupplies = - e
and/or waste disposal. s.559.904(3)] : T LABOR AMOUNT 1016.15
Tha State cf Florda requires a $1.00 fee to be collected for each new tra sold in the state [5.403 718l and 3 $1.50 fee to| PARTS AMOUNT 4B7 .45
tz collected for each new or remanufaciured battary sold in the state [s 4073,7185] ~
_ ALL PARTS NEW UNLESS OTHERWISE INDICATED GAS, OIL, LUBE 0.00
NOTE: You will ba notitied upen completicn of any diagnosue work necessary to estimate the cost of répair, ar it the actual SUBLET AMOUNT 0.00
charges will excesd tha written estimate, including any additional autherized charges, by $10 or 10%, whichever is greater, |_S95= VLI - Uu
7ot to exceed $50. If you are so notified, you may orally or in weiting authonize, medify or cance! the order far repar. MISC. CHARGES 20.00
STORAGE CHARGES' No storage charges skall accrue or be due and payable for a period of 2 working days from the date you — —
i'!é‘\gé-fécg that the work on your vehicle has been complated, After that date, the daily charge for storage of your vericle wil| TOTAL CHARGES 1523.580
be 540. - T -~ -1
LIMITED WARRANTY: The only waranties applying o the partis) installed in accordance with this estimate ars thoss tmat| LESS INSURANCE 100.00
may Le offered by the manufacturer. The seller heraby expressiy disclaims all warranties, either express ot i nchuding| sALES TAX 92.60
any implied warranty of merchantability or fitness for a particular purpose, ang neithar assumes nor authorizes any othar - =
person to assume for it any hability in connection with the sale of products of service sold under the terme of this estmate PLEASE PAY
Parts and labor are guaranteed for 80 days or 4,080 miles. whichever comes first. Seller does nat guarantee that the work| e AMOUNT b 0
perfarmed in accordance with this estimate will correct any problemn specified on the description of the complaint 1516.20

CANCELLATION OF REPAIR! In the sven! the customar cancels the repair work, the vehicle shall be reassembied to a
conditian reasonably simitar as whan received unless the custome: waivers reassemily or the reassembled veh ould be
unsafe. The repair shop may charge for the cast of teardown. the cest of parts and lator 1o replace (tems destroved by SEE REVERSE SIDE FOR WARRANTY
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DAVID MAUS
VOLKSWAGEN NORTH

R *-.Oi:f:-_J _L B
ELT SERVICE ADVISOR: 508 ALE oo
C ___ YEAR| VAKE JEL pe VN | LICENSE LEAG oL TAC
. "']:. _Fn* ru‘r';'i“x:};-m ;; _1“ a r_' SED > u-_ E ‘__';_ T Ve LA
P B | | o
i :: | READ TZ GAS | B
CE 10K ENVIRON] L' SERVIC i I 2
SATLANCE = AlD _EE = BNTI e SE = -....: LT " ;_.
PLEASE READ CAREFULLY, CHECK ONE OF _
THE STATEMENTS BELOW AND SIGN:
| UNDERSTAND THAT UNDER STATE LAW, || “ooo) [
AM ENTITLED TO A WRITTEN ESTIMATE, IF | X2t : -
MY FINAL BILL WILL EXCEED $100.00. AR, | '
(]I REQUEST A WRITTEN ESTIMATE. £3 I
'[_11 DO NOT REQUEST A WRITTEN OULEDGE THAT. | S1S NGTFiED :
ESTIMATE AS LONG AS THE ﬁEPAlR X

COSTS DO NOT EXCEED s -




DAVID MAUS
VOLKSWAGEN NORTH

1050 Lee Road
Oriande, FL 32810
407)

STATE OR FLORIDA REGISTRATION # MV92547

644.-2225

|

THE STATEMENTS BELOW AND SIGN:
|| UNDERSTAND THAT UNDER STATE LAW, |

| PLEASE READ CAREFULLY, CHECK ONE OF e |

AM ENTITLED TO A WRITTEN ESTIMATE, IF

MY FINAL BILL WILL EXCEED $100.00. '

(]I REQUEST A WRITTEN ESTIMATE.

[ 11 DO NOT REQUEST A WRITTEN

ESTIMATE AS LONG AS THE REPAIR

COSTS DO NOT EXCEED $

TUE Ctlmarm Aamaa. -
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