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U.S. Departrrent 
of Transportation 

National Highway 
Traffic Safety 
Administration 

Vehicle Owner's Questionnaire 
To Report Vehicle Safety Defects 

1-888-DASH-2-DOT 
(1-888-327-4236) 

INTERPET:www.nhtsa.dot.gov/hotline 

Date Received 

10-JAN-2018 

OWl'ER IN'ORMA TION T e or Print 

Name 

Address 

City 
PACIFIC GROVE 

--------------------1Daytlrre Tele.one Nurriler 

----........ 
5

-t-t ____ .,..Z_i_p_Co_d ______ Evening Telephone Nurmer 
a e CA 

Repository 0 

Reference No. 

11061992 

The Information you provide will be used to Identify potential safety-related defects . We may share your Information with the 
applicable vehicle manufacturer during an Investigation or recall In accordance with the routine uses described In the agency's Privacy 
Actnotlce. See49FR53971 (Sep. 3,2004). 

17 digit Vehicle Identification Number Located at bettom of windshield on driver's side Make 

2C3CCAEG4DH··· CHRYSLER 

Model 

300C 

Model Year 

2013 

Date Purchased Dealer's Narre and Telephone Nurmer Engine: V (.p 

___ .D_ ~_ l_._2.._tJ_l--'3"-----+---------------.------,,-----1 No: Cylinders 

Fuel Type : J 
fre_JL!l4r 

Original Owner 

D 
Dealer's City 

Transrnssion Type [lf Antllock Brake 

?f ·5x~.ec.f . r.,f 
fLU '1-umaf,c. U£.J Cruise Control 

State Zip Code 

Multiple Failure : 

FAILED COMPONENT(S)/PART(S) IN'ORMATION 

Vehicle Con'4)onent Code: 110000 ELECTRICAL SYSTEM 

Tire Make 

DOT No. (Exalll)le : DOTMAL9ABC036) 

Tire Co~nent Code 

at 

I Sa n t Code: 

D Original Equ lprrent 
Prior Re air 

Narrative Description of lnc:ldent(S), Crash{es), and Injury(les). 

Failure Location: 

Incident Date(s) 

09-JUN-20 17 

Failure MIieage Failure Speed 

Please describe (1) events leading up to the failure, (2) failure and Its c:onsequenc:es, and (3) what was done to correct the failure; 
l.e, parts repaired or replaced (and If old part Is available). 

TL* THE CONTACT OWNS A 2013 CHRYSLER 300C. THE CONTACT RECEIVED NOTIFICATION OF NHTSA CAMPAIGN NUMBER: 17V435000 

(ELECTRICAL SYSTEM). THE PART TO DO THE REPAIR WAS UNAVAILABLE. THE CONTACT STA TED THAT THE MANUFACTURER EXCEEDED A 
REASONABLE AMOUNT OF TIME FOR THE RECALL REPAIR. THE DEALER WAS NOT CONTACTED. THE MANUFACTURER WAS NOT MADE AWARE 

OF THE ISSUE. THE CONTACT HAD NOT EXPERIENCED A FAILURE. VIN TOOL CONFIRMS PARTS NOT AVAILABlf. 'Z.. - ~ .. ~- / f' 
.I hc':'e Cdlc.d. e-h.L_ /c,t-4/ .c1/j',f/-tr c/e.¢/:r.5/4~ t_r, ht/ Q.rLA. -fw/C4, v#t"n ~ /;,st 

Ct,,_! ( eel) I'-/ 0-I.?; .J.. Wa..s /A/4:-h'(#. t-A:w-- r/4.e _/4'r-i' /,lecR-;"S6,y /a r rl~ r:e_,pa-Jr (.,v(U 

.sh'// uria vat t~1./2l.e.. I W.?t.S -told -&o C<Lf{ 6~k e ve,1-y rwo ~ l,1.Je...W -t<:J 

/-rP+?,P cA~c.f;y , .x; ~/(~d. -lvr ~ 5cCbnt'I t//J1.IL ~ 1-,«-;g,. I /nr6:,.,,d fto ~l'lh11-ue 
-f-},_js ~ err"v/,c.. c/uC"'lrlj a/- rYI-...J lv t d tl.&Je,r5/t.J;o u/1.-/1/ 0 c.?r ~ rt?/01red· 

The Privacy Act of 1974- Publlc i..w !13 -57!1 Tillo lnfurmatlo11 lo requested pu111ua11t to authority vuted 111 the ,.tional HIQhway Tnifflc S.~ty Act and subsequent 

amertdments. You .re under no obllgatlon to re1pond thlt quutlonnalre. Your rup011Se may be used to auht the Mn'SA In determining whether• H1nuhlcturer 

1hould take appropriate action to correct a safety defect. Uthe Mfl'SA proceeds wllh admlnlltratlve enforcement or lltlg1tlon against I manufacturer, your response, 
or• sutlstlcal 1umma,y thereof, may be uaed In eupport of the agency's action. 




