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Fwd: Thanks ror Len:ing us l\now /-\uoul ruur Vehicle 1/;Js-}r 

Thu 1/25/2018 1:45 PM 

-rv WbmSr ?1J: ~. 
wJu...----;3~~~ 
~~ i-u>T I~ ~t1z; To:The UPS Store #7146 <store1146@theupsstore.com>; 

~~ 
Sent from my iPhone ~~~I 
Begin forwarded message: UJ:zZo ~ ~ ~ ,,_,,,.'7''-<-'''-~ · 

From: "U.S. DOT National Highway Traffic Safety Administration" <donotrepl~~ 
Date: January 10, 2018 at 12:06:47 AM MST 

f_.,t,,~~'TZ>-= 

To 
Subject Thanks for Letting Us Know About Your Vehicle 

-~~. 
~~- '2- /4~~-~:1 

This email is to confirm we received your vehicle complaint submitted to the Nation ig~~lo~ • 
(NHTSA). Thank you for this public service as it is through actions like yours that t ether we can save lives on America' 
roadways. 

Your tracking number assigned by NHTSA for this issue i~lease keep this number for your records and for 
future reference. Once your complaint has been process~ able to vlew it online and find any related 
documents. Please allow two business days for NHTSA to review your complaint. 

What happens next? 

Your complaint will be reviewed by NHTSA technical staff and entered into our database. If any additional Information is 
needed, a NHTSA investigator will contact you. 

Every complaint is taken seriously, reviewed in detail and analyzed for defects trends. Your complaint is important because it 
helps to inform NHTSA, other vehicle owners and manufacturers about potential safety concerns. Such information helps 
save lives, and we encourage you to share the resources available at www.SaferCar.gov with your family, friends and others 
in your community. 

Will my vehicle be recalled? 

When a manufacturer or NHTSA determines that a car or item of motor vehicle equipment creates an unreasonable risk to 
safety or fails to meet minimum safety standards, the manufacturer is required to fix that car or equipment. That can be 
done by repairing it, replacing ii, offering a refund (for equipment) or, in rare cases, repurchasing the car. 

If your vehicle is included in a recall, the manufacturer will contact you. Sign up to receive recan email alerts from NHTSA if 

there's ever a recall involving your vehicle. 

If you tiave any other questions regarding your complaint, please contact NHTSA's Office of Defects Investigation: 

• Phone: 888-327-4236, Monday-Friday, 8;00AM to 8:00PM EST(Spanish-speaking representatives available) 
TTY: 888-424-9153 
(P!ease have your 0DI number referenced above available.) 

• Email: https:l/www.nhtsa.gov/about-nhtsa/contact-us 
(Please indicate your ODI Number referenced above in the contact form.) 

Thank you for contacting us and playing a critical role in helping to keep our roads safe. 

PLEASE DO NOT REPLY TO THIS EMAIL, IT HAS BEEN AUTO-GENERATED. 
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V 

Sent from my iPhone 

Make: KIA Body Style: 
Model: SPORTAGE 4X4 EX Engine: 

12/19/2017 EOl 
Comments: 



CUSTOMER PAY 

GRAY 

10VTV 

4•2.4L-FI 

Estimator. Sieve Calu 

IJ<ense Plate: -State: co 
VIN: KNOPCCA22B7 -

12/19/2017 EOI 
Comm<JllS: 

12/19/2017 EOI 
Comm..nlS: 

Vchocle Out: 

Product>on Date: 4/2011 

Mdroge In: 44,'IO I 

Condot>on: 

Ow,~ . 

RO Number : 

Year. 2011 

Mae: KIA 

~lode!: SPORTAGE 4X4 EX 

12/19/2017 EO I 
Comments: 

12/ 19/1017 EOI 
comments: 

lns:uranc.e: 

Claim Number : 

Color . 

Body Style: 

En91ne: 

CUSTOMER PAY 

GRAY 

40VTV 

4·HL-FI 
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Estimator. SI 

LKcnscPl.1te: 

State: C 

VIN: K 

12/ 19/2017 EO 
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12/19/2017 EO 
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12/19/2017 ED I 
Comments: 

12/19/2017 EDI 
(olTllll(flts: 

12/19/lO l 7 EDI 
CotnlTKJ'lts: 

RO Nllllber: 

Year: 

Make: KIA 
Model: SPOltTAGE 4X1 EX 

12/ 19/2017 EDI 
Comments: 

Oa,m Nl.lllber : 

Cola: GRAY 
Body Style: 40 IJTV 
Engme: 4·2.4L· Fl 

Ucense Plate: 

St.,te: cc 
VIN: K~ 

12/19/2017 EDI 
Commmts: 

l2/19/Z0I7 E0 I 
Comments: 
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The UPS Store™ 

To: 

I LBS I OF I 
SHP LH: 1 LBS 
DATE : 25 JAN 2018 

SHI P OFFICE OF DEFECTS INYS NOVS-2 10 
TO : US DOT 

\-JEST BU I LD I NG 
1200 NEW JERSEY AVE SE 

UPS GROUND 

MD 201 9-48-
111111 IIIIIIIIIIIIIII 

TRACKING# : 1Z 3AE 979 42 2008 1025 

BILLifiG : P/ P 
SIGNATURE REQUIRED 

Delivery Confirmation 

9 SIGNATURE 
0111,v REQUIRED 

ISH 13,HN ZZP •se 96 .SU 9112818 

Do not 




