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U.~partrrent Vehicle Owner's Questionnaire Date Received Repository D 
of Transportatbn To Report Vehrc:le Safety Defects 

National Highway 
Traffic Safety 
Administration 

Add 

oty 
SILVER BAY 

1·888-DASH-2-DOT 
(1-888-327-4236) 

INTERNET:www.nhtsa.dot.gov/hotline 

OWFel INFORMATION or Print 

09-JAN-2018 

--------------------1 lllillone Nunt>er 

______ .,..S_t_a-te_NY ____ Z_l_p_Co_d_e_ .. ____ -f Evening Telephone Nunt>er 

Reference No. 

11061370 

The Information you provide wlll be used to Identify potent/ill safety-refilted defects. We may share your information with the 

appllcilble vehi,le manufacturer during an Investigation or recall i n accordance with the rovtine uses descr ibed In the agency's Pr ivacy 

A ct notice. See 49 FR 5397 J (Sep. 3, 200.f), 

17 digt Vehicle ldeotflc3tll,;; Number Model 

GRAND CHEROKEE 

Engne: 

t-...._~':--"'::":-"'";;.;;;..~;....+~~~=~-===-=---=..;.i-::;,_-+r--;.._--.---~ No: Cylinders 
Origin~Owner state Zip Code 4, 

Model Year 
2013 

Fuel Type: 

~ 
Transmsslon Typ: CBI Antllock Brake 

A I..\.U) t<u . .tiP r;i!} Cruise Control 

Incident Date(s) 

09-OCT-2017 

FAILED COMPONENT(S)/PART(S) l!t'=ORMATION 

Vehicle Corrponent Code: 110000 ELECTRICAL SYSTEM - II. 1..-11';:R, l'J f.>-ro ~ MM-~ r f3~ 
R~ ~r-t c_Er?) ' . 

Failure Mlleage Failure Speed 

Tre Make 

DOT No. (fxilrTll le: OOTMAL9ABC036) 

Tre Corrponent Code 

APPUCABl.lE INClOENT ll'EORMATION 
least! ~ In de N n H s Cra es and In 

Nunt>er of Persons Iniured Nurrber of Deaths Ree>0rted to Polk::e 
N 

Nlrr1tlve Description of lncldent(S), Crash(es), ind InJury(les}. 
Please describe (1) events le1dlng up to the fallure, (2) f1llure end lt1 consequences, ind (3) what wn done to correct the failure; 

l.e, parts repalred·or replaced (and If old part Is 1v1lable), 

Tl* n-tE CONTACT OWNS A 2013 JEEP GRANO CHEROKEE. THE CONTACT RECEIVED NOTIFICATION OF NHTSA CAMPAIGN NUMBER: 

17V-435000(Et.ECTR1CAL SYSlEM); HOWEVER, THE PART TO DO THE REPAIR WAS UNAVAILABLE. THE CONTACT STATED THAT THE 

MANUFACTURER EXCEEDED A REASONABLE AMOUNT OF TIME FOR 11-IE RECAU. REPAIR.. THE CONTACT CALLED NEMER DODGE CHRYSLER 

JEEP RAM ens QUAKER RD, QUEENSBURY, NY 12804) AND WAS INFORMED THAT n-tE PART TO DO ntE REPAIR WAS UNAVAIIA6lf, n-tE 

MANUFACTIJRER WAS NOT MADE AWARE OF THE ISSUE. THE VIN WAS NOT AVAILABLE. THE CONTACT HAD NOT EXPERIENCED A FAIWRE. 

,'5to /NH"'f°$ft l'1 v .... I./!,!;. Dr> ,/11/?.Dl'I .J: U}U..Z£f;> ~A ~~ /l~) Jt;.'f"A.-tlLC. ~ 

<1-"'8'te - i6~-l'"#"'J? f->ND ~ ~ w~stUJ f~a>iL-~1,.LL ~ ~-

TIie ,rtvacy Act ol 1'74-,ullllc uwtJ-571 Thll lnfotaatllNI II r1q11Nled purs11ant ID authority veeled In the ,.tlona11111"-J Traffic Safety Act and •ullleqHflt 

•.,encl111ent1. To11 a,. 11ndar no obllgatlo• lo re1poncl thla que1tloftn1lrD. Yolll' rHponH mly be UHd to assllt ti• IMTSA In detarmkllng wllelller I Manul'acturer 

1hould take apJN'oprl1te actlo11 to correct• .. ,.ty defect. If the llfTSA proceed, with 1dmlnllltrat1Ye allforcea,ent or ltlgatloa agalMt a 111anuf'acturer, your retp-•, 

or• etat:llllcal 1umm1ry thereor, 1111y be u.ed In 1upportolthe •11•ncy•11ctlon. 



us. Department 
of Trah$p(Jflatlon · 

National Highway 
Traffic Safety 
Administration 

1200 New Jeru,y A....,nue SE. 
Washington, D.C. 20077-9362 

Offiei91 Business 
Penalty lbt PnY&te Use $300 

ff'J\',,t ·f"':'l1,·\ 
I I "t• I~ r......:..---"•" .. , 

BUSINESS REPLY MAIL 
FIRST CLASS MAIL PERMIT NO. 1888 WASHINGTON, DC 

POSTAGE WILL BE PAID BY ADDRESSEE 

US Department of Transportation 
National Highway Traffic Safety Administration 
Office of Defects Investigation, NEF-100 
1200 . .New Jersey Avenue SE. 
Washington, D.C. 20077-9382 
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