INFORMATION REDACTED PURSUANT TOTHE FREEDOM

OF INFORMATION ACT (FOIA), 5 U.5,C.552(B)(6)

\ FOR AGENCY USE ONLY 100148
U.S..éepartrrent Vehicle Owner's Questionnaire Date Received Repository []
of Transportation To Report Vehicle Safety Defects
National Highway 1-”8-DASH.-2-MT 08-JAN-2018 Reference No.
Traffic Safoty (1-888-327-4236) :

Administration INTERNET www.nhtsa.dot.gov /hotline 11061253

OWNER INFORMATION (Type or Print)

Name We Number | E-mail Address
ﬁl

Evening Telephone Number
City ATHENS . State AL Zip Cod-

The information you provide will be used ta Identify potential safety

-related defects. We may share your Information with the
applicable vehicle manufacturer during an investigation ar recall in

accordance with the routine uses described in the agency’s Privacy
Act notice. See 49 FR 53971 (Sep. 3,2004).
VEHICLE INFORMATION

17 digit Vehicle Identification Number Located at bottom of windshield on driver's side Make Model Madel Year
1earr2rssoc i FORD ™ TAURUS 2013

Date Purchased Dealer's Name and Telephone Nurmber Engine: Fuel Type:

No: Cy¥nders
Origi% Owner Dealer's City State Zip Cede
Transmission Type [[] Antilock Braked  Powertrain Muttiple Failure: Incident Date(s)
I cruise control 08-1AN-2018

FAILED COMPONENT(S)/PART(S) INFORMATION

Vehicle Component Code: 010000 STEERING Failure Mieage | Failure Speed

74000 65
ADD L S R 1l
Tire Make Tire Model (Name or Number) Tire Size (Example P215/65R15)
DOT No. (Exanple: DOTMALOABLCD36) {1 Original Equipment ; s
55 brior Re qlr ) Failure Location;
Tire Component Code Tire Fallure Type:
h i3 v s ~e——
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE
Make: Date Manufactured: {Mode! No./Name:
Seat Type: Installation System:
Child Seat Component Code: Failed Part:
APPLICABLE INCIDENT INFORMATION
Plegse gesoribe In detall the inddent(s). Failure(s), Crashles), and iniury (es). ) =P
Crash Flre Number of Persons Iniured |  Number of Deaths | Reported to Police
Y, N

Narrative Dascription of Incident(S), Crash(es), and Injury(ies).

Please describe (1) events leading up to the failure, (2) faflure and its consequences, and (3) what was done to correct the failure;
1., parts repaired or replaced (and if old part Is available).

TL* THE CONTACT OWNS A 2013 FORD TAURUS. ON SEVERAL OCCASIONS,

DIFFICULT TO MANUEVER. THE POWER STEERING ASSIST INDICATOR ILLUMINATED. THE CONTACT CALLED MCCLARY FORD INC. AT (256)
232-4242 (1104 US HWY 72 £, ATHENS, AL 35611). THE CONTACT WAS U

NABLE TO GET THE VEHICLE TO THE DEALER. THE VEHICLE WAS
TOWED TO AN INDEPENDENT MECHANIC, BUT THE CAUSE OF THE FAILURE COULD NOT BE DETERMINED. THE VEHICLE WAS NOT REPAIRED.
THE CONTACT REFERENCED NHTSA CAMPAIGN NUMBER: 15V340000 (STEERING). THE MANUFACTURER WAS NOT NOTIFIED. THE
APPROXIMATE FAILURE MILEAGE WAS 74,000,

WHILE DRIVING 65 MPH, THE STEERING WHEEL BECAME

vaitable: Re| e volce,

ority vested in the Mations! Highway Tralfic Safety Act and subsequent
may be usad to asslst the NHTSA in detormining whether a Manufacturer




: Alabama Automotive&Diesel Repair | INVOICE
4 102 W Sanderfer Rd. Suit A

' Athens, AL. 35611

Phone: 256-444-4325 Fax:

We are here to serve all your automotive needs

INVOICE Date: 04112018

2013 Ford - Taurus Limited - 3.5L, V6 (213CI) VIN(8)
tic#: [l Odometer In: 0

Org. Est. #

ATHENS, AL
Home :

VIN# : 1FAHP2F85 DG-

Part Description / Number Qty Sale Ext Labor Description Ext
STEERING ASSEMBLY 1.00 1,424.36 1,424.36
EG12-3504-H

TOWBILL 45.00

| ELECTRONIC STEERING GEAR ASSEMBLY - Remove & 21450

Repiace - Limited,SE, SEL.V6

FORD FLASH PCM 110.00
VEHICLE ARRIVED ON 1/10/2018 WITH NO POWER STEERING
RACKED VEHICLE TO INSPECT POWER STEERING ASSEMBLY
FOUND NOTHING IN VISIAL INSPECTION HOOKED SCAN TOOL
TO VEHICLE FOUND CODE C0710 THE CODE REFRENCED US
TO THE STEERING ANGLE SENSOR WITCH IS LOCATED IN
THE POWER STEERING MOTOR HOUSING REPLACED POWER
STEERING MOTOR THAT INCLUDES COPLETE RACK AND
PINION SENT TO FORD DEALER HADE IT RE PROGRAMED IT
DID FIX VEHICLE . THIS VEHICLE HAD 75030 MILES ON IT

| WHIN THIS OCCURED.

N, Z)f/fsf/'

Org. Estimate  1,839.30 Revisions 0.00 Curmrent Estimate  1,839.30 Labor: 369.50
Parts: 1,424.36

SubTotal: = 1,793.86
Tax: 0.00
Total: 1,793.86

[ Payments - MasterCard - $1,793.85 Bal Due: $06.00
Vehicle Received: 1/11/2018

t hereby auihorize the above repair work io be done along with the necessary material and hereby grant you and/or your empiloyees permission to operale the car ar truck herein described
on sireel, highways or elsewhere for the purpose to testing and/or inspection. An express mechanic’s fien is hereby acknowledged on above car or truck to secure the amaunt of repairs
thereto. Wa v er comes first. Warranty work has to be performed in our shop & cannot exceed the origiral cost of repair.

Signature Date_J'[’/ /8719 Time




INVOICE

Alabama Automotive&Diese} Repair

INVOICE
102 W Sanderfer Rd. Suit A

Athens, AL. 35611 Org. Est &
Phone: 256-444.4325 Fax: T

We are here to serve all your automotive needs

Date: 0%1v2018

Muscle Sho
Home :

Part Description / Number

2013 Ford_ Taurus Limited - 3.5 Vg (213CI) VING)
Lic#: -

ViN# :1FarP2rgs D

Odometer In : 0

Qty Sale Ext Labor Description Ext
STEERING ASSEMBLY 1.00 142436 142435

EG12-3504-H TOWBILL 45,00

Shop Supaii ELECTRONIC STEERING GEAR ASSEMBLY - Remove & 214.50
6 Sipphes e T Limited,SE, SEL Ve
ALABAMA AUTO & DIESEL
102 W SANDERFER RD STE A
ATHENS, AL 35611
2564444325

Cashier: BRANDON LOONEY

Transaction -

Total $1,424.36
CREDIT CARD SALE $1,424.36
MASTERCARD

11-Jan-2018 11:30:24A
$1,424.36 | Method: EMV

MasterCard xxxxxxxxxx-

Ref #:
Auth
ML #dt ik
AlD: AGONQ
AthNtwkNm: MASTERCARD
SIGNATURE VERIFIED

33530 Revisions 0.00

Cumrent Estimate 1 83930 Labor: 259 50
' Parts; 1,449 36
SubTotal: 1,708.36
Tax: 130.44
Total: 1,839.30
ents - MasterCard - $1.424.36 ] Bal Due: $414.94
:Recewved: 11172018
Y authorize the above repair work 1o be done along with the necessary material and hereby grant you and/or your
et, highways or elsewhere for the py; i . 0
.Wa

ture

employees permission to operate the car or truck herein described
- An express mechanic's lien is hereby acknowledged

on above car or truck to Secure the amount of sepairs
er comes first. Warranty work has to be parformed in our shop & cannot exeeed the original cost of repair,

Time_[1/7n




McClary Tire Company

East Hobbs 3t Center, PO Box 1108, Athens, AL 35612
Phone: 258-232-2630 Fax: 256-232.2782

- Invoice " | Additional Information :
Date: 171 1 PG Number:
Reference: % Work Order#: -
Salesperson: JARED GENTILCORE Misc.:
Offer Code: Misc.
Route:
Delivery Date: Entered By: KASEY HARBIN
Qty - | Description- .= L | FET | unit Price i Ext. Price
4 WHEEL ALIGNMENT
100 4 WHEEL ALIGNMENT 74.95 74.95
Taxable [ Subtotal: . 7496
" Totalz . $74.85
1/12/2018 Payment# Amount: $74.85
VISA 7485
{ Balance . $0.00 |
Terms: | DueDate |  DueAmount | AmtRemain -
2H10/2018 £74.05 £0.00

Thank you for your business. Please come again!
Becurily Agreement:
Buyer grants to the Seller a security in the above merchandise untll the indebledness including finance charges are paid in Rill. Until payment in full
has been made, Buyer agress that: (1) Seller shall retain iitle to said merchandise: (2} Buyer wifl have the risk of Loss or Damage: (3) Buyer will not
sell, ransfer possession or remove of encumber above merchandise without Selier”s written consent: (4) Buyer defaults In payment of any
instatiment, Seller may declare the ontire balancs due and payable and Seller may at its option take back the merchandise or affirm the sale and hold
buyer Liable for the unpaid balance, including any reasonable attomney fees or collection charges pesmitted by law: (5) The Seller shall have all the

rights, options and duties under the Uniform Commasrsial Code at this State. Security interest in the goods herein described shall terminate as the
unpaid balances for them ame paid.

W-E28330
1M2/2018 410PM Page: 1 Enlersd By: KASEY HARBIN Signature
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INVOICE 1104 US Highway 72 East * P.O. Box 530

AMA AUTOMOTIVE Athens, AL 35611

W SANDERFER ROAD Phone: (266) 232-4242 - Fax: (256) 232-7842
NS, AL 3 5613 PAGE 1 www .mcclaryforddirect.com

H 256—771#3109 CONT: 256-771-3109

__2}6—444-4325 CELL: SERVICE ADVISOR: 1571 DANTEL WATKINS

QLOK YEAR MAKE/MODE s BN T LICENSE ALEAGE N/ OUT. | TAG -
r 13 FORD TAURUS 1FAHP2F85 75030/75030 T737%
SHATE PROD: DATE WARBLEXPL | PROMISED * "~ ki PO B RATt | PAYMENT @ TNV, DATE: 1
aN18 DT 17:00 16JAN18| - - 11JAN18
R0, OPENED 1 OPTIONS: SOLD-STK:
29 11JAN18 {13 .58 11JAN1S8 ;
£ OPCODE TECH TYPE HOURS 1.IST NET TOTAL
Us ; "POWER " S'I,;’,BER}INGQ;:.MODULE _AND: . ' ‘ PR O

OMER ¢4 H@’B‘:)i'%?STK?E’ES???EROGW:fi‘i‘IEWf%-l, :
RACK-ADVISED NO WARRANTY ON CUSTOMER OWN DROGRAM

R ORDER

SRESTRICT - ACCES

0 THOSE EMPLOYEES
; HYSTCAL - BILECTRON

HTAT] L AND.
GUARDS THAT COMPLY WITH FE

S 1 GUA’RD\Z:'YOURT'NON‘PUBLIC :PBRSONAL~-'INFORMATTO_‘ o
CUSTOMER ACKNOWLEGEMENT: T ACKNOWLEDGE AND

S AGREE TO: MCCLARY FORD S ;IN’EORNMATIDH%L?BQI&I
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—ﬁ ALTERNATE DISPUTE RESOLUTION AGREEMENT BESCRIPTION. ; _
The Dealer and Customerls) agreo, in connection with the resolution of any disputs arising out of any past, present of
future inspection, diagnosis, repair made and parts supplied to of for the vehicle described on this or any othar repair order, LABOR AMOUNT 10 0. 0 0
(including, but not fimited to, the terms of the repair order, the terms, conditions, construction and enforceability of this | PARTS AMOUNT 0.00
arbitration agreement, the condition of the vehicle, the inspection, diagnosis, repairs made or pars supplied to or for the [Toas, OiL, LUBE 0.00
vehicle or tha customer. the tepresentations, promises, warranties, undertaking or covenants mada by the Dealer in L : 2
connection therewith), that they will submit such disputals) to binding arbitration, pursuant to the provisions of 9 U.S.C. | SUBLET AMOUNT 0.00
Section |, et. seq. and according to the Commercial Rules of the American Arbitration Association then existing in the County MISC. CHARGES 10.00
where the dealership is located, except that the arhitrators impaneled to arbirtrate this matter shall ba selected by the parties 3 ] :
1o this agreement as follows: The dealer shall select an arbitrator; the Customer{s) shall select an arbitrator; the two | TOTAL CHARGES 110. 00
arbitratoss so selected shall select a third arbitrator, who shall be certified A.S.E. (Americen Society of Engineers] Master
B THIS ARBITRATION SHALL BE IN LIEU OF N CIVIL LITIGATION Il ANY COURT, AN N ViU OF ANY TRIAL | LESS INSURANCE 0.00
BY JURY. SALES TAX 0.00
CUSTOMER SIGNATURE PLEASE PAY
’ THIS AMOUNT
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@

US. Depariment 7 1200 New Jersey Avanue SE
of Transportation . ' Y¥ashingtan, DG 20580
Natlonal Highway
Traffle Safety

Administration

Dear Consumer: NEF-i60

As a follow-up to your report 1o the Vehicte Safety Hotline (VSH), we have recorded your information on the enctosed Vehicle

Owner’s Questionnaire (VOQ) form. Please review the form and make changes, additions and comrections as necessary. Additionally,

plca.se provide a more detailed description of the failuzes(s) you reported that you believe relevant to safety. Also, ifavailable, mcludc

copies of repair invoices, letters to the manufactnrer, or any other docurment related to the problmn(s) you reponed Itecrshorfie
" eccurred, include a'copy of the police or ﬁre department report

1t is helpful to be as thorough s possible in your report so that our ability to use your report will be maximized If you do not have the
information, it is not necessary to complete all toe boxes. However, it is vary difficult to identify the scope of 2 vehicle problem
unless the vehicle identification number (VIN) is known. The VIN is iocated inside the vehicle on the dashboard adjacent to the left

- (ddver’s side) of the windshield pﬂ.far and on the drivers’ door or the driver’s door jam. It may else be Listzd on a dealer repair
invoice or your insurance or registration cards. When reporting a tirs problem, the brand name, tire line and complete tire size should
be included. Be certain to provide the DOT tise identification nurmber. It fs usually located near the rim flange of the tire on either
side of the tire. : : .

We do not make your personal infiirmation (name, address, phone numbers, etc.) available to the general public. However, if we open
an investigation that involves your vehicle, we will provide the manufacturer of your vehicle with a complete copy of your report.
The information you provide may assist the manufacturer and NEHTSA in determining if a safety-related defect xists.

Any information provided is entirely voluntacy, There isno consequénce or penalty ol:' any kind if you do not wish to provide it. We
seek this information 1o develop both statistical and i investigative evidence that will help 1denufy potential safety refated prob[ems in
vehicles or vehicle quipment, e.g,, tires, child safety seats, jacks, ete,

‘When completed, please fold and staple or tape the form so that the p:c-a.dd:essed portion of the form is on the owtside. Ifa larger
enyelope is used, tape the VOQ form to the larger envelope so that the pre-addressed portion of the form i3 showing.

IF further assistance is needed, please contact the VSH at their toll-fres nuraber, 1-888-327-4236. -

_ Thank you for your cooperation.

Sincerely,
A C‘W@/%«Q o
Randy Reid Chief
Cnrrespondeuce Research Division
Office of Defects Investigation
Enforcement
Enelosure: VOQ
vk Fokok

NHTSA
———





