
INFORMATION REDACTED PURSUANT TOTHE FREEDOM 
OF INFORMATION ACT (FOIA), ~ U.S,C.552(8)(6) 

FOR AGENCY USE ONLY ' 100148 . 
Vehicle Owner's Questionnaire Date Received Repository D U.S. Oepartrrent 

of Transportation To Report Vehicle Safety Defects 
fetlonal Highway 1·888-DASH-2-DOT 

08·JAl'H0L8 Reference No. {1-888-327-4236) Traffic Safety 
INTERl'E':www.nhtsa.dot.gov/hotline 11061253 Administration 

OWNER lNFORMA TlON {Type or Print) 
Na - -eNumber E-rrail Address 
.ddre 

lstate AL 121pr.od- Evening Telephone Nurmer c;ty 
ATHENS 

. The information you provide will be used to identify potential safety-related detects. We may share your fnformation with the appffcable vehir;fe manufacturer during an investigation or recall in ace,ordance with the routine uses descrfi:,ed In the ageney's Privacy A ct notice. See ,f9 FR 53971 {Sep. 3, 1004}. 

v'EHIC IN= >RMA I ,,._ 
t 7 digit Vehicle Identflcatlon Nuni>er L.ocated at bottom of windshlett on driver's side Ma!(e Model Model Year 
1FAH~2F8SOG- FORO - TAURUS - ' - . 

2013 

D.ite Purchased Dealer's Name and Telephone Nunt>er Engine: Fuel Type: 
No: Cylinders 

Original owner 
0 

Dealer's City State jZIP Code 

Transrris~lon Type D Antilock Brake! Powe,tran Multiple Failure: Incident Oate(s) 
D cruise Control 08-JAN-2018 

FAILED NENT(S)/PART(S) INFORMATION 
Vehlde Corll>Ol1ent Code: 010000 STEERING 

Failure Mileage Fallure Speed 
74000 6S 

Al 11 IITIOP D.L lTS. a TO RI: mu DI '"'""' WHEN R A TIIH! S:.l.ll IIDI: 
11re Make Tire Model (Name or Nurrber) j Tire Size (Exa"lJle P215/65R15) 
OOT No. (Exa~le: OOTMAL9Aljl..UJ6) D Original Equipment Fabe Location: n Prior Renatr · 
T!l'e Corrponent Code 

j 11re Falk.Ire Type: 
ADDilli INA UEMS TO BE tnM 11LE1 ED WHEN REPORTING A CH lb SEAT --: .. nuR.E 

ke: I Date Manufactured: Model l\lo./Name: 
SeatTvoe: I Instaltaition Svstem: 
Child Seat Co~nent Code: Faled Part: 

B1.E INCIDENT RMATION 
-~- - J-~· w, detall - . J.;allr-/c,I Cr.ishfesl . :uvl,'-'·· -~--• l - . - -crash Fire Nurliler of Pe~ons Iniured I Number of Deaths I RePOrt:1 to Police nves l'illlltl nv .. c: li1 tJn 

Ntrrilttve Description oflnc:ldent(S), Craah(es), and InJury(les), 
PlnS11-de1cribe (1) event, reading up to the failure,(~ fllllllM and ks consequences, and {3) what w;as done to correct the failure; f.e, part$ repaired or replaced (and If old part ts available), 
n. * THE CONTACT OWNS A 2013 FORD TAURUS. ON SEVERAL OCCASIONS, WHILE DRMtiG 65 MPH, THE STEERING WHcfL BECAME DIFFICULT TO MANUEVER. THE POWER STEERING ASSIST INDICATOR ILWMlNATEO. THE CONTACT CALLED MCCLARY FORD INC. AT (25ti) 232-4242 (1104 US HWY 72 E, ATHENS, AL 35611). THE CONTACT WAS UNABLE TO GET THE VEHICLE TO THE DEALER. lllE VEtiICLE WAS TOWED TO AN tNDEPEIIIDENT MECHANIC, BUT THE CAUSE OF THE FAIWRE COULD NOT BE DETERMINED. rne VEHICLE WAS NOT REPAIRED. THE CONTACT REFERENCED lllliTSA CAMPAIGN NUMBER; 1SV340000 (STEERING). THE MANUFACTURER WAS NOT NOTIFIED. THE APPROXIMA lE FAIUJRE MILEAGE WAS 74,000. 

Indud!'! if avallahl~: P " ·-:,~ Reoort Phntnc :oru1 ~en=-lr Invnlr" 41TArM 4r., ,-;-., I C:::MFi:Tc::~--- •nv 
TIie Privacy Act of 1974-PUDDc LJJw.93·519 ni.1nro""1Uon It requatad purs1.11nt to 1utllodtyvffted In tlle llltlonf HlgftMYTnilllc S.r-ety Act and HMequant amendments. You ••• 1111der no obflutlon to respoqd lhts q1111,tlo11n11re. Your ...,.pollSe m•y be "* to ••In tlle NH1SA Id datiermflllllg 1'ltlether a Manulai:hwer ahould take aPJffllPl1ille action to a>m!Ct a sallety defact. rt the MIT5A pr-oceeda ~ -admll\~rattn H~ment or llt'9atloo agelnat a 111,aDl'llcturer, your raspDo,e. or a statlstlc:al •umrna,y tbitN141, .. ay be uted Ill 111ppert aftlle a111ncy'f 1~Q. 



i 

. ! 

INVOICE 

Part Description I Number 
STEERING ASSEMBLY 

EG1Z-3504-H 

Org. Estimate 1,839.30 

[ Paylll6nts - MaatefQ!nl -$1,79a.86 J 
Vehicle Received: 1/11/2018 

Revisions 0 .00 

Alabama Automotive&Diesel Repair 
102 WSanderfer Rd. Suit A 

INVOICE 

---0-.~~ 
Athens, AL. 35611 
Phone: 256-444-4325 Fax: 
We are here to serve all your automotive needs 

Date: 01/1112018 

2013 Ford- Taurus Limited - 3.5L, V6 (213CI) VIN(8) 
Lie# : - Odometer In : o 

VIN# : 1 FAHP2F85 DG-
Qty Sale Ext . Labor Description Ext 
1.00 1,424.36 1,424.36 TOWBILL 

45.00 

214.50 

Current Estimate 

- tLECTRONIC STEERING GEAR ASSEMBLY - Remove & 
Replace - Limited,SE,SEL. V6 
FORD FLASH PCM 110.00 

VEHICLE ARRIVED ON 1/100018 \NITH NO POWER STEERING 
RACKED VEHICLE TO INSPECT POVVER STEERING ASSEMBLY 
FOUND NOTHING IN VISIAL INSPECTION HOOKED SCAN TOOL 
TO VEHICLE FOUND CODE C0710 THE CODE REFRENCED US 
TO THE STEERING ANGLE SENSOR \MTCH IS LOCATED IN 
THE POVI/ER STEERING MOTOR HOUSING REPLACED POWER 
STEERING MOTOR THAT INCLUDES COPLETE RACK AND 
PINION SENT TO FORD DEALER HADE IT RE PROGRAMED IT 
DID FIX VEHICLE . THIS VEHICLE HAD 75030 MILES ON IT 
WHJN THIS OCCURED. 

JUall:tfl ''!J ~ j-r~ f J' ~ 'D / 

1,839.30 Labor: 369.50 
Parts: 1,424.36 

SubTotal: 1,793.86 
Tax: 0.00 
Total: 1,793.86 
Bal Due: $0.00 

I herei,v aulhorize the above repair work to be done along with the necessary material and hereby grant you and/or your employees pennission to opefille the car or lruclc herein d0$Cribed 
on street, higi-ys or emewi-e for the purpose lo testing andfor Inspection. An express mecllanlo"s lien iS hereby acknowledged on above car or truck to secure the amount of repairs 
lhereto. · er comes rnl. Warranty work has lo be pe!formed in our &hop & cannot oxceed lh8 original coat of repair. 

Date ti 18/l'a 
J 

Time ______ _ 



" 
. / 

EG1 Z-3504-H 
Shop Supplies 

ALABAMA AUTO & DIESEL 
102 W SANDERFER RD STE A 

ATHENS, Al 35611 
2564444325 

Cashier: BRANDON LOONEY 

Transaction -

Tot11I 
CRE.Ol1 CARD SALE 
MASTERCARD-

$1,424.36 
$1,424.36 

11 ·.Jan-2018 11 :30:24A 
$1.424.361 Method: EMV 
MasterCard XXXXXXXXXX-

Ref#: 
Auth 
MIO:*H:,l:·.lcH 
AID:AOOOO 
AthNtwkNm: MASTERCARD 
SIGNATURE VERIFIED 

ents - MasterCud - $1,424.36 J 
, Received: 1/11/2018 

Alabama Automotive&Oiesel Repair 102 W Sanderfer Rd. Suit A Athens, AL. 35611 
Phone: 256-444-4325 Fax: We are here to serve all your automotive needs 

INVOICE 

~ 
Date: 0111112018 2013 Ford - Taurus Limited - 3.5l, V6 (213CI) VIN(8) lie# : -

Odometer In : O 
VIN#: 1 FAHP2F85 octllll 

Qty Sale Ext Labor Description 
1.00 1.424.36 1,424.36 TOWBILL 

2S 00 ELECTRONIC STEERING GEAR ASSEMBLY - Remove & . Replace- Umited,SE,SEL.V6 

Current Estimate 1,839.30 

SubTotal: 
Tax: 
Total: 
Bal Due: 

Ext 

45.00 
214.50 

259.50 
1,449.36 

1,708.86 
130.44 

1,839.30 
$414.94 y authorize the above repair worl( to be done along wllh the necessary material and hereby grant you and/or your employees permission t.o operate the car or truck herein described 

et, hig 
peetion. Ali express mechanic's rlOO is hereby acknowledged on above car or !nick lo secure lhe amount of repairs 

I ~ I_._ • I _ _ I•• . wa 
Ar oornes firsl Wanamy wort has to be porfooned in our shop & caMol nceed the original cost of repair • 

. . 
ture 

______ Date </cf//fJ Time__.,_ll.,./,._.? .... o.....__ __ 

- ····---- -



McClary Tire Company 
East Hobbs St Center, PO Box 1106, Athens, AL 36612 

Phone: 256-232-2630 Fax: 256--232-2782 

Invoice-

Invoice Additional lnfonnation 

Qty. ·. D&Cliption. 

4 WHEEL ALIGNMENT 
1.00 +WHEEL ALIGNMENT 

Date: ~ 
Referance: ..... 

Salesperson: JARED GENTILCORE 
OfferCode: 
Route: 
Delivery Date: 

Taxable 

Terms: •I:" ·Date . Due Amou~t · Amt Remain 

~~~~sj==:$7~4~.9~s==t=~s~o~.o~o=j 

PO Number: 
Work Older#: 

Misc.: 
Misc.: 

Entered By: 

FET Unit Price 

Thank you for your business. Please come againl 
Security Agreement: 

-
KASEY HARBIN 

Ext Price 

74.95 

74.96 

$74.95 

$74.85 

$0.00 

Buyer g111tlb to the Seller a NCurfty In 1he above merchandise until the indebtedness in01udlng finance charges are paid in full. Until payment in full 
has been made, Buyer agrees that (1) Seller shall retain title to said merchandise: (2) BU)'ltrwlll have the risk of Lon Of Damage: (3) Buyerwlll not 
sell, transfer poaa ... ion or remove or encumber above merchandise without Seller"s wrltltn consent {-4) I Buyer defaults In paymert « any 
inatlilllment, Seller may declare the entire balance due and pa'.,lable and Seller may at it& option take back the merchandl$e or afflnn the •• and hold 
buyer Liable for 1t'le unpaid balance, lncklding any 111aaonable allomey rees or cOlled:lon chaig• permitted by law: (t'i) The Seller shall have an the 
rights, options and dutlet under the Unifmm Commerdal Code at this State. Security imerett in the goods herein described shall terminate aa the 
unpaid balancM l'orthtm are paid. 

W-628330 
1/1212018 4:10 PM Page: 1 Entered B~: KASEY HARBIN Signature 



)MER#:-

AMA AUTOMOTIVE 
W SANDERFER ROAD 
NS, AL 35613 
:256-771-3109 CONT:256-771-3109 

256-444-4325 CELL: 

\Nl8 D 
17:00 16JAN18 

29 11JAN18 13:58 11JAN18 

INVOICE 

PAGE 1 

~MCCLARY 
1104 US Highway 72 East · P.O. Box 530 

Athens, AL 35611 

Phone: (256) 232-4242 · Fax: 1256) 232-7842 

www .mcclaryforddirect.com 

1571 DANIEL WATKINS 

75030 75030 T7379 

11JAN18 

E OPCODE TECH TYPE HOURS 
LIST NET TOTAL 

P:$.t OM$~%K$Jm.~IHS!l\~trE$M~a.oJ~Mm-ftIBWVJr.QYfijR.,\' St:$~i!t.~Jt /MQDULE.; ANP: 

RACK-ADVISED NO WARRANTY ON CUSTOMER OWN PARTS AND PROGRAM 

~~&il~m11et\$.tt1it~r:ttt\~\:lt~itiiti~ftt1fttttl\~~i~t\?~:=;:t~.:1:}~~-~t~:~t0~~~~zr;;l{~: .-~~tit.J~ktti~\itrt~f~iftt\Jftt\ttttt~:/;:~.-

.. · .. : .. :,: -~- : .. 

1479 C 

100.00 100.00 

¥t:$Jbit%YinS%:O:YfQ:;Q\\E~¢.~\;'.fj:{f{::'~:qJJ;)\[~l¾.@W:~@Kf - :, '")flRJ)iP.ltv}Alt~WMt:t~t~ ¼A:t:: < ,:. ' .. -·. ·l Q. 9 ~ 0 d . 

;£i;¼~~ttlliTT±~1110.:;t~:fa,~it@'£f£t~j\*t.:1;,1::t:tit-&';ti:it~#,i:/~,* .* * ~,:~Ji%*='.!To.=:t=;t1t1t!l:,NtMm~iitt1wwHcttt&r\?>H/ti,W,hrf:\f1~, 

3TOMER PAY MATERIAL COST FOR REPAIR ORDER 
10.00 

\fff\i}\l.IWttf!fi@ftHf)&{t@@@i1W%Y&'MWi%ht18~ fft{ES.W:EICT .. ,A.o¢i!.s.,$:s:roltNJiN.J#:li~1.::¢]$itN,EQ~W.lbNH'.::\i{>i'..' 

TO THOSE EMPLOYEES WHO ONLY NEED IT. WE MAIN 

:w:0.u~·:t\ttJ.f.tfB!lff?K!lfVilfi'ifottg101wrffft1\t:%WSt/Yt~:r~ff~axsr<.ti£rJ1'tnE&ttt?J!Sfitei~ Hiaiib.:eatreJ:utiisA~~ntkr{i,U'.{ 

GUARDS Tµ..AT COMPLY WITH FEDERAL REGULATIONS T 

: ,.> : · .".<Y GUA~li.:f YOtJR :. NON-' PUBLIC . PE.RSONAL - INFORMATI ON. · 

CUSTOMER ACKNOWLEGEMENT: I ACKNOWLEDGE A.11ID 

+tWWtit{W}%·§:%ffi:%~hfi%V:t!iGtt¥\£fib}1%fA'.hfiX-A(:3,REE 1:0\:. t1¢¢t;AA)F:;t ok.P,:i-$t;:i N.J.-}G~t\t¢.N{i?O'.ri:t~ t:Yi\tY\r'.'!-{ 
·~ . . 

•··. :1 · 

> 
~ 
0 
C: z 
-i 

~ --0 
C) 
0 
. ......... .... .. -­

· ·· --· ·· --·--- · · - .. -- -··-- -~--· 

AL TERNA TE oisPurE IIES0t.UTK>N AGRHMENT 
rt1r:\ttlEst'R1"\5.;faotid}t¥J i'&t~:\hH\:toU ts>YJ\;:\, 

The Dealer and Customer(s) agree, in conne(:D()n with the ro.olotion of any dispute arising out of any past, pniseot or LABOR AMOUNT l Q O • Q O 

future ln,pectlon, diagnosl:s, rC!l)air made and pam supplied to or for tho vehlc:le de$cnbed on this or any other repair order. 1---------+-------"---=--~~--

(including, but not limited to, the tenns of the repair order, the terms, condilions, construction and enforceabifJty of this PARTS AMOUNT O . 0 0 

arbitration agreement, the comfitlon of the vehiele, the inspectloo, diagnosis, repairs made (Ir parts supplied to or tor the ________________ _,_o ___ o ___ o __ _ 

vehicle or the customer. the ropresentations, promise,, warranties, undertaking er covenants made by the Dealer In t--G_A_S_,_O_IL_,_L_U_Bc __________ • ___ _ 

connection therewith), that they wlll submit such dispute(sl to binding arbitration, pursuant to the provisions of 9 u.s.c. SUBLET AMOUNT O • O O 

Section I, et. seq. and acc;ording to the Commercial Rules of the American Arbitration A66ocietion then existing in the County 1-M-I-SC-.-C-H_A_R_G_E_S---+-----l,_..;:Q ___ Q.;;...::O'----

where the deal•shii> is located, except that the ubit.-etora impaneled to arblrtrete thia matt0< shall be &l!ected by the partle$ ----------+------------

to thiS agreement as foUOW$: The dealer ahaU select an aibltrator: the Customllf(sJ shall solect an artlitrotor; the two TOTAL CHARGES 110 . 0 0 

arbitrator11 so selected shall select e third arbitrator. who shall be certified A.S.E. (American Society of Engineers) Ma$te, ----------+----~----"'-----

Mechanic, THIS ARBITRATION SHAU BE IN LIEU OF ANY CIVIL LITIGATION IN ANY COURT, ANO IN LIEU OF ANY TRIAL ,-....L;.;;.E;;.SS;;....;.;.IN.;.;S_U;..;.R;;..A;.;.N..;:C..;:E;.__~ _______ 0;..;..;;.,.;;.0..;:0'----

BY JURY. 

SALES TAX 
O. 00 

CUSTOMEA SIGNATURE 

PLEASE PAY 

THIS AMOUNT 



· ; 
··) 

REGISTERED OWNER 

---····· ·~·-

. i 



, .. 

ALABAMA AUTO & DIESEL 
102 W SANDERFER RD STE A 

ATHENS, AL 35611 
2564444325 

Cashier: BRANDON LOONEY 

Transaction-

Total 

CREDIT CARD SALE 

MASTERCARD -

11 -Jan-2018 2:34 :24P 

$369.50 

$369.50 

$369.50 I Method: EMV -
xxxxxxxx 

dnlii1 ,: htlp 

. ·-,~.__ 

. i 



U.S. Deportment 
of Transportation 
National Highway 
Traffic Safety 
Administration 

Dear Consumer: 

1200 New Jersey Avenue SE 
Washington, DC 20590 

NEF·l60 

As a follow-up to your ~art to the V eh.icle S2.fety Hotline (VSH), we have recorded your infonnati011 on the enclosed V~hicle 
01'/ller's Questionnaire (VOQ) fonn. Please review the funn and make changes, additions and correctioll!I as necessary. Additionally, 
please provide a more detailed description of the failures(s) you reported that you'believe relevant.to safety._ Also, if available, include 
copies ofi;epair invoices, letteis to the manuJilclnlllr, or any other docum~11t related to·th.c problem(ilHiiu reponed. Ifa crash or fire · 
occurred, include a· copy of the police or fire department report. 

It is helpful to be as thorough as possible in your report so th?! our wility to u.se your report will be maximized. If you do 11ot have the 
infonnation, it is not necessary to complete all the box:es. However, it is v:.y d ffiicult to identify- the scope of a vehicle problem 
unless the vehicle ide11tification number (VIN) is known. The :VIN is located. inside ·the vehicle on the ds.shboa.n:! adjacent to the left 
(drivcc"s side) of the windshield pillar and on the drivers' door or the driver's door jam. It may also be listed on a dealer repair 
invoice or your insurance or registration ca.--ds. When reporting a tire problem, the brand Dl!Dle, tire line and complete tire size should 
be included. Be certain to provide the DOT tire identification number. II is usually located near the rim flange of the tire on eilher 
side of the tire. 

We do not make your personal infrinnalioa (name, address, phone riumberi;, etc.) available to the general public. However, ifwe open 
an investigation that involves your vehicle, we will provide the manufacturer of your vehicle with a complete copy of your report 
The infonnation you.provide may assist the manufacturer and NIITSA in determ~ing ifa ~ty·related defect eitlsts. 

Any infonnation provided is entirely voluntary. There is ao consequence or penalty of any kind if you do not wish to provide it. We 
seek this. information to develop both statistical and investigative evidence that will help identify potential ~ety related problems in 
vehicles or ve!ticle equipmen~ e.g., tires, child safety seal.5, jacks, etc. 

When completed, please fold and staple or tape the form ro that the pre-addressed portion of the fuao is on the outside. If a larger 
en'(elope is ti.sed, tape the VOQ fonn to the larger envelope so !bat the pre-addressed portion of the form~ showing. 

If further assistance is needed, please contact the VSH at their toll.free number, l--888·327-4236. · 

Thank you fur your cooperation. 

Enclosure: VOQ 

Sin~rely, 

Randy Reid Chief _ 
Correspondettce Research Division 
Office of Defects Investigation 
Enfjm:ement 

***** NHTSA 
www.nht1a.ga,' 




