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OWNER INFORMATION T e or Print 

Oty 
NEWPORT NEWS State VA Zip Code 

FOR AGENCY USE ONLY 100148 

Date Received 

08-JAN-2018 

Repository D 

Reference No, 

11061222 

The fnformat/on you provide wit/ be used to Identify potential safety-related defects. We may sha re your In formation with the 
applicable veh icle manufacturer dur ing an in vestiga tion or recall In accordance with the routine uses descr ibed in the agency's Privacy 
A ct notice . See '/9 FR 539 71 (Sep. 3, 2 O O'I ) . 

VEHICLE Il'EORMA TION 

17 d~it Vehicle . ion Number Located at bottom of windshield on driV er's side Make Model Model Year 

STBBT441X35 TOYOTA TIJNDRA 2003 

Date Purchesed Dedier':. Ndrre dllll Telt:µloom: Nu11tJ<:!r E11glnt!: fuel Type, 
{l.:, !] • .}c1? 

Original Owner Dealer's City 
D 

Transmission Type D Antilock Brake Powertrain 

D Cruise Control 

State Zlp Code 

Multiple Failure : 

No : Cylinders 

8' 
Incident Date(s) 

15-DEC-2017 

FAILED COMPONEt-lr(S)/PART(S) If*'ORMATION 

(. I 

Vehicle Coflllonent Code: 162000 STRUCTURE: BODY 

F,:., fr, e Ii ... S'r -J - ;: ru.: :, J,J1,...L r_,, ./ d 
Fa ilure Mileage Failure Speed 

137430 

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILUR 
Tire Make Tire Model (Name or Nunt>er) nre Size (Exaflllle P215/65R1S) 

DOT No. {Exafll)le: DOTMAL9ABC036) Failure Location: 

Tire Corrponent Code 
Tire Fallure Type: 

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE 

Make: Date Manufactured : Model No./Name: 
Seat Type: Installation S stem: 
Chfld Seat Coflllonent Code: 

Narrative Description of Incldent(S), Crash(es), and lnjury(les) , 
Please describe (1) events leading up to the failure, (2) failure and Its consequences, and (3) what was done to correct the failure; 
i.e, parts repalred or replaced (and lfold part ls available) , 

n * THE CONTACT OWNS A 2003 TOYOTA TUNDRA. WHILE UNDERGOING ROUTINE MAINTENANCE, THE TECHNlClAN STA TED THAT THE FRAME 
WAS SEVERELY RUSTED AND THE VEHICLE WAS UNSAFE TO DRIVE. THE VEHICLE WAS TAKEN TO PEARSON TOYOTA (12978 JEFFERSON AVE, 
NEWPORT NEWS, VA 23608, (757) 874-6000) WHERE IT WAS DIAGNOSED THAT THE FRAME WAS IN POOR CONDffiON AND THE VEHICLE WAS 
UNSAFE TO DRIVE. THE FRAME NEEDED TO BE REPLACED. THE VEHICLE WAS NOT REPAIRED. THE CONTACT MENTIONED THAT THE VEHICLE 
WAS REPAIRED IN 2012 PER A MANUFACTURER RECALL FOR FRAME RUST IN WHICH AN ANTI-CORROSIVE AGENT WAS SPRAYED ONTO THE 
FRAME. THE MANUFACTIJRER WAS NOTIFIED AND DID NOT ASSIST, THE FAILURE MILEAGE WAS 137,430. 

The Privacy Act ol 1974•Piibllc Law 93· 579 This lnlormatlon Is requested pursuant to authority vested In the Ntttonal Highway Traffic Safety Act ond subsequent 
amendments . You are under no obllgatlon to re.pond this questionna ire , Your response may be used to assist the NHTSA In determining whether a Manufacturer 
should take appropriate action to correct a salety defect. If the M!TSA proceeds with odmlnlstTatlve enforcement or lltlgatlon again.st a manul\lcturer, your response, 
or• statlstlcalsummary thereof, may be used In support of the agency 's action. 



RSO 
@TOYOTA 

12978 Jefferson Ave. • Newport ews, VA 23608 • 1757) 874-6000 

I 
SERVICE HOURS 

MON. THAU FRI. 
8:00 AM TO 7:00 PM 

SALES HOURS 

MON. THAU FRI. 9:00 AM TO 9:00 PM 
SAT. 9:00 AM TO 7:00 PM 

SAT. SUN. 1 :00 PM TO 5:00 PM 
8:00 AM TO 5:00 PM 

SelVice Rep,esenlativll ASM# TAG# 
STEPHANIE LANDRY 8800 

Labor Rate - 137,43 
Vehicle~ 

03/TOY0TA TRUCK/TUNDRA/ACC CAB 
Serial I 

5 T B B T 4 
F,,den,I Ta,: E>:empl # 

Chassis II I Engine f / Noles:: 

·•······DESCRIPTION······· ·············UNIT PRICE· 
JOB# 1 TOTAL PARTS 0.00 

JOB# 1 TOTAL LABOR & PARTS 0.00 

•• ~ ~-·•· .·DESCRIPTION······· ············ · UNIT PRICE· 
INFlATOR ASSY KIT 

JOB# 2 TOTAL PARTS 

Ao ISED fRAME rs IN POOR CONDITION AND VEH IS UNSAFE 
I E. PLEASE ,OIECK 1'NO ADVISE. 

ED CUSTOMERS c'ONCERN. FRAME DOES HAVE RUST 
P ORATION AND ~LO REQUIRE REPLACEMENT. VEH SHOULD 
-NOf BE DRIVEN DUE TO THE STRUCTURAL INTEGRITY OF THE 
FRAME -BEING COMPROMISED BY THE RUST PERFORATION. 
NO REPAIRS HADE DURING THIS VISIT. CUSTOMER HAS BEEN 
ADVISED VEH WOULD NOT CURRENTLY PASS STATE INSPECTION 
WITH THE FRAME IN IT'S CURRENT CONDITION. FRAME REPLACEMENT 
·IS NEEDED. 
COl'IP.LETEO BY 546 

·······•····· ·DESCRIPTI0N····················UNIT PRICE· 

WARRANTY 
o.oo 
0.00 

JOB# 3 TOTAL PARTS 0.00 

~ •. .. ... ..•....••...................................... ~~~.~ .. :.:~:~:.:~~~~.~.~~~:: •......... ~:~~ 
.ffISC····-·COOE-···-···OESCRIPTION·-······· · ········ · · ·········~·CONTROL NO· ········ g JOB # 2 WARRSUPL Y WARRANTY SUPPLY WARRANTY 

~ TOTAL· MISC 0.00 

COHHENTS······ ··· ···················· ··· · ······ ·· ·········-··-·······-·····-········ 
X02NC867F1:WAIT created 2017-12·12 02:13':00pPl taken by DEBBIE ROUNT 

REE -DROP OFF • CALL 
12/15/17 2:13 ADVISED CUST, VEH ·CQHPLETE ·SL 

AGE 1 OF- CUS'FGMER COPY [CONTINUED ON NEXT PAGE) 02:16pm 

IIMllce Dale · · • ~ 
12/15/11 

Exterior Coror S1ic.l 

BLACK/ 
OelM,lyDate Qei,efyMila& 

02/15/03 
Otr. Mfg. I PIOduciion Date 

12/05/02 
~0mo<oa1a Pa L<x:aooo 

12/15/17 

MO: 13743 
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