INFORMATION REDACTED PURSUANT TOTHE FREEDOM
OF INFORMATION ACT (FOIA), 5 U.5.C.552(B)(6) FEB 2 8 2018

Good Morning {l - “ O(ﬂ‘ MSQ‘O&

This <] o™ Star. Idaho. | have been trying many times with the dealer | bought
this car from to help me, but all they do is lie to me and push me out the front door. Sa I thought
f would send this letter myself. Along with this letter there is a report on our 2015 Chrysler 200
with defective passenger air bag. Complaint Number 11061044.

I would like to know what if anything is going to become of this issue. Having a car of this nature
it would be nice to have it in good operating condition.

If you need anymore information about this please give me a call.

THANK YOU FOR YOUR TIME

AM
‘l.'(?)
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Complaint Number: 11061044
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Your Vehicie's Malke Model and lode] Year: CHRYSLER 200 215

Noke: Yous VN, malez, model, and yoas are all proteciod smdos the Prvacy Act.

Wikt part of your car was affected? Air Bags

Witk happened?

On Decersber 31, 2017 my wile and | were on omr way howmefrom clusch wiven e seat belt Sgit came on. We 1ead the owners marsal, not able to do anything cause of the
holidays. On January 2, 2018 | callad e Clrysier dealor neat ine and et up anr appolsiment $o have X chacked out. Latiey the day the sarvice man called and said it was the
air bag on the passenger soat and a shest wise hamess, the cost would be about $300.00 which | spent $127.00 io have i checked oul. | did niot liave i repawed because | feed
his is 2 Chrysior problomn. A this fime our i bags don't work. | facl this & » salely Esoe thet Clrysier should be rasponsible for. This dealer told me #hat they have bad 2
mesber of Sarvice calls of i s probiom. | also calied two olbar dealiar, and Sy lokd tee They heve hod many issues of the sane problotn. They all stock replacement

parts 50 lhis most be an a senous sone. The desier caliod ouwr exiended wesranty co. and R wes not covered. | called Clwysier and never got 3 relurn call alfer she hung op on
me. So =t this Mo this is wihy | 2n wiling yoo.

When did this happen? 1213172017

Weas there a Crach? No

Wias theve aFive? No

Wiz Gweve an injury or fatality? No

Howr a5t were: you golng 7 (i sapts) S0

About how many miles weare on your vehicle at he frme of the incidest? 40520

1200 New Jersey Awenme, SE, West Callding Washington DC 20590 USA 1.838.327.4236 TTY 1800249153
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