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U.S. Departrrent 
of Transportation 

Niltional Highway 
Traffic Safety 
Administration 

Nilme 

Address 

City 
VIENNA 

R UEORMATION T e or Print) 

State VA 

Date Received 

0S ·JAN·2018 

a •• . • • • • • 

• 

Zip Code-

Repository D 

Reference No , 

11060705 

T/le Information you provide will be used to identify potent ial safety-related defect5 . We may share our lnformat on with the 
applicable vehicle manufacturer dur ing an Investigation or recall in accordance with the routine uses described In the agency's Privacy 
Actno(/ce. See49FR53971 (Sep.3,2004) . 

17 digit Vehicle !dentlflcat\On Number l..ocated at bottom or wlndshiekl on driller's side Mal<e 

ZACCJ8DlOF- JEEP 

Model 

RENEGADE 

Dealer's Narre and Telephone Nurrber Engine : 

1--.;.;........;_-+=.:::;..:'--'=::....4-.!.~.:,C:.~·...1,;;· .:.....i....:.....::-f::....::_a_:....;e~::....-----~-------~ No: Cylinders 
Dealer's City S{jlc Zlp Code y 

Model Year 

2015 

Fuel Type: 

Transnission Type D Antilock Brake Powertra ln Multiple Fallu re: 

D Cruise Control 

lncldent Date{s) ;J 
~ov=icru a 

FAILED COMPONENT(S)/PART(S) IN=ORMATION 

Vehicle Cofll)onent Codes: 110000 ELECTRfCAL SYSTEM, 980000 UNKNOWN OR OTHER 

11re Make 

DOT No. (Exarfl)le : DOTMAL9ABC036) 

llre Con,,onent Code 

D Original Equipment 
Prior Re air Failure Lnca tlon : 

llre Failure Type: 

Failure Speed 

c}~ 

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE 

Mal<e : 

Seat Type.: 

Child Seat Cofll)onent Code: 

Date Manufactured: 

lnstailatlon s stem: 

Failed Part: 

Nurrber of Persons lniured 
0 

Narrative Description of lncldent(S), Crash(e5), and lnjury(les), 

Model No./Name: 

Please describe (1) events leading up to the failure, {2) failure and Its consequences, and (3) what was done to correct the failure; 
l.e, parts repaired or replaced (and If old part ls available), 

TL THE CONTACT OWNS A 2015 JEEP RENEGADE. ~NG 55 MPH, THE OUTSlDE TEMPERATURE GAUGE DISPLAYED 34 DEGREES ON 
THE INSTRUMENT PANEL .'f'HE"ee~~~~CTUAL TEMPERATURE WAS 21 DEGREES ON THE PHO~APP. THERE WERE NO 
WARNlNG INDlCATORS ILLUMINATED. THE VEHICLE WAS TAKEN TO KOONS TYSONS CHRYSLER DODGE JEEP RAM ( 50 CHAIN BRIDGE RD, 
VIENNA, VA 22182, (703) 790-0900) FOR REPA.IRS. THE CONTACT NOTIFIED THE MANUFACTURER FOR ASSlSTANC AND WAS I NFORMED 
TliAT JEEP WAS OPERATING WITHIN THE DESIGN PARAMETERS. ~B, THE FA1LURE MILEAGE W S 18,000. 

'N~' 
C hl.L f\l-- \ A 

ncl 
The Privacy Act of 1974- Publlc uw 93-579 This Information 1.s requeated pursuant to authority vested In the National Hlgh-y Traffic Safety Act and subuquent 
amendment•. You are under no obllgatton to rupond thll questionnaire. Your respon.se may be used to aulst the l'flTSA In determlnl119 whether a Manufacturer 
should take appropriate action to correct a safety def.,ct. If th" lfiTSA proce.,ds wlt.h administrative enforcement or litigatlOn against a manufacturer, your response, 
or a statlstlcalsummary tllereof, may be used In support of the agency's action. 



Reference No 11060705 

TY 0 
TYIO S CO 

aJOOCNln llddg8 Ad. VIima. VA 22182 
S1rv1D1 Dli*-11 (70SJ 448-7221 
811Nllld Oerlllll ab (7m) 7IC>4IIOO 
~ 91011 (109) 44&-7211 

2mOChlln8rfdJltAi 
Blrw:ie~ 
S..ll'ldS...Ollot 
Badyllq> 

P1r1a (109) 448-7100 Plrtl 

...ar Office UH 

Odcwtrer- in : '°"'R W 

conctm 01 CUSTONEA ATE SACK UP CAMERA PAIIT CAME IN 
cai,sc T AACC.O TO SAO( up CAME AA NOl 111101l~.JNG 

corrtction REPLACED 8AClt UP CAMERA -
Parft : ooum 1.00 A11o,,ance: 

HOtt DHCMpdan 

CNIEIIA IIIAII VUV 
11 .17 

1'llch .. NILUIIMiA, IQOI SIi: 46M 
im.uaur:UNI 

MU QIDl I XX 

Conc-crn 02 CUSTOMER STATES TE1'1P GAIJGE ;rs OFF, SHE SAID IT YIOULD BE 
340EGREES OUTSI DE ANO IT SAYS ITS 43 I NSIDE 

C•v<e COIIM/HICATEO WITH START CASE 

c,,rrtcdon COMPAR ED VEHICLE WITH ANOTHER AHJ TESTED , CHECKED IN THE 
HORNING, BOTH VEHICLE REGISTERED AT 26 DEGREES , 
Tee~ "'4£ NUUGANGA , mot SS.f: 4634 

MILES OUT : 019748 
FAIL COOE : XX 

O>nctrn 24 CUSTOMER STATES RENTAl 

c,u e RENTAL 

correction CUST 15 I N A R NTAL 

HOURS OF OPERATION: 
Se1Vlce: M011day 1tw Friday 7am • 7pm • Salllrday 8am • 4pm 

Body Shop Hours: Monday lhni Fnday 7:30am . 6pm 

Production: 0313 lS 

operat1on rtch Uni S 

Sl _.E 0.3 

Qt)' List ~II 
1 199 .17 199.17 

TOTAL OIARCE FOR COtlCERN 

Operat 1 on 

ACOlAG 

Tech un1 ts 

W4 0.0 

Subtotal 
TOTA llGE FOR C()l,ICERN 

operation 
RENTAL 

Tech units 
W4E 0.0 

.--unl 
311. 7 

199.17 

BS.14 

Amount 

0.00 

0.00 

MIOunt 
o.oo 

Parts Depa11ment Hours: Monday mru Friday 7:30 am . 5:30pm • Satunur, 8am. 4pm x ______ _________ .....1 



Reference No 

On December 20, 2017, I took my Jeep Renegade to the dealership with the complaint that the outside 
temperature gauge was faulty. As you can see from the photos above, the dashboard showed the gauge 
was reading 34 degrees Fahrenheit when it was really only 21 degrees Fahrenheit. I can provide you 
more instants of when the outside temperature gauge was reading over 15 degrees Fahrenheit warmer 
than reality (2 vs 17 degrees) upon your request. 

I was relying on this gauge to tell me when I was in danger of driving on potentially icy roads. But as you 
can see when the gauge often reads 15 degrees warmer than actual temperature th is can be a 
potentially unsafe situation. I pointed this situation out to Koons Jeep and Jeep (a national call center in 
FL logged my call) . 

Koons only response was to state that my outside temperature gauge was reading the same as other 
Jeep Renegades. If you go on the web and search "faulty outside temperature gauge," you will find that 
other owners have experienced the same problem. 

This is a safety issue since drivers rely on this gauge to tell them the actual weather and know when to 
get off the roads because of potentially icy conditions. 

NOTE: I did provide you the correct VIN, however, when I purchased the vehicle there was a note inside 
the glove box explaining that the VIN is short a character. So please understand that is why I didn't file 
this document electronically (because your system thinks the VIN is invalid, but it's not) . 




