
INFORMATION REDACTED PURSUANT TOTHE FREEDOM 

OF INFORMATION ACT (FO IA}, 5. U.S.C.552(8)(6} 

0 
U.S. Department 
of Transportation 

Nlltlonal Highway 
Traffic Safety 
Administration 

,_me 

Addre 

aty 
FONTANA 

Vehicle Owner's Questionnaire 
To Report Vehicle Safety Defects 

1-888-DASH-2-DOT 
(1-888-327-4236) 

INrERt£r:www.nhtsa.dot.gov/hotline 

eorPrlnt 

State CA 

FOR AGENCY USE ONL.Y 100148 

Date Received Repository D 

03-JAN-2018 Reference No. 

11058368 

The Information you provide wlll be used to Identify potential safety-related defects. We may share your Information with the 
applicable vehicle manufacturer during an Invest/gilt/on or recall In accordance with the routine uses described in the agency's Privacy 
Act notice. See O FR !3971 (Sep.J,2004). 

17 digit Vehlc:111 tderrtltleistbn Ni.mber Located at bottom of wlndshietl on driver's side Make 

3FAHPOJA213, FORD 

Model 
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Model Year 
2011 
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Dealer's City 

Transnission Type B" Antlxk Brake 

J\t\oMa:t"\l, C3'crulse Control 

Vehicle Con,x,nent Code: 140000 AIR BAGS 

Tire Make 

OOT No. (Exalll)le: OOTMAL9ABC036 

Tire Co"l)onent Code 

s~ 

Mullple FaBure: 

FAILED COMPONaff(S)/PART(S) IN'ORMATION 

tarratlve Description ofincldent(S), CrHh(es), and JnJury(les), 

Incident Date(s) 

01-JUL-2016 

Fanure MIieage FaRure Speed 

Please describe (1) event• le.ding up to the hillure, (2) faUure and tu consequences,and (3) whit WH done to correct the f1llure; 
1.11, parts repaired or replllced (and If old part Is avall1ble). 

TL* TAKATA RECALL THE CONTACT OWNS A 2011 FORD FUSCON. THE CONTACT RECEIVED NOTIFICATION OF NHTSA CAMPAIGN NUMBER: 
16V384000 (AIR BAGS); HOWEVER, THE PARTS TO 00 THE REPAIR WERE UNAVAILABLE. TI-IE CONTACT STA TED THAT THE MANUFACTURER 
EXCEEDED A REASONABLE AMOUNT OF TIME FOR THE RECAU. REPAIR. SUNROSE FORD (16005 VAU£Y BLVD, FONTANA, CA) CONFIRMED 
THAT THE PARTS WERE NOT AVAllASLE FOR Tl-IE RECAU. REMEDY. THE MANUFAcnJRER WAS MADE AWARE OF lHE ISSUE ANO WAS NOT 
ABlf TO CONFIRM WHEN THE PARTS WERE TO BECOME AVAILABLE. THE CONTACT HAD NOT EXPERIENCED A FAIWRE. VIN TOOL CONFIRMS 
PARTS NOT AVAILABLE. 

The Prlucy Ac:t of HH·Pulllc Law H-171 Tllll lnforMatlon II requ .. ted l*nuant to autllo11ty ••te4 In tlle .. tloul Hlgllway Trofflc Safety Act alld 1u1Nequertt 
amollllmelll9. You on11 under no oblgatlon to reepollll thlt QUettlonnalre. Y- rHponM ma, be und to H•t the MITSA I• dl!te..,lnlnt fletller • Manuflc:tvrer 
ellould take appropriate octlon to correct• Hfllty lleflL't. It the l'MTIA pn,c;e.St with 1dmlnlltratlwe onfon:e.-.ent or algatlon 1111ntt • 1111nldlctuNr, your l'ffpOIIH, 
or• ototlatlclll 1um1111,y tllareOf, 111oy IIHt _, In tllpport ofli-. a9ency•1 actloll, 



Narrative Description of lncident(s), Failure(s), Crash(es), and lnjury(ies) 
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Ford Motor ompany 
Ford Customer Service Div1s100 
PO Box 1904 
Dearborn Michigan 48121-1904 

December 2017 

***IMPORTANT SAFETY RECALL* ** 
(PROGRAMA DE SEGUR/DAD IMPORTANTE) 

Safety Recall Notice 16S26 / NHTSA Recall 16V-384 
Aviso de Revision de Seguridad 16S26 

2011 Fusion 
Your Vehicle Identification Number (VIN) : 3FAHPOJA2BR-

tn July 20'16, Ford Motor Company sent you a letter announcing Safety Reca ll 16S26 - Passenger 
Airbag Inflater Replacement on your vehicle , with the VIN shown above. Smee then, Ford has been 
developing remedy parts for your vehicle that do not contain ammonium nitrate . the chemical that has 
resulted in the safety recalls . This letter is to inform you that remedy parts have been delayed, and 
we are expecting remedy parts to become available for certain vehicles in the Spring of 2018. Ford 
will begin repairing vehicles as parts become available in the priority order establ ished in the National 
Highway Transportation Safety Administration's Coordinated Remedy Order. Yo will be notified as 
soon as pa s are available for your veh icle. 

It is important that you schedule a service appointment for the free repair as soon as you are notified. 

What is the issue? 

What should you do? 

On your vehicle, the passenger frontal airbag inflater m;:. v ruoture in the 
event of a crash necessitating airbag deployment. A ruptured 1nflator may 
result in metal fragments striking vehicle occupants causing serious injury or 
death . Add itional information regarding Takata recalls can be found at 
www.safercar.gov and owner.ford.com/Takata . 

WARNING: Until remedy parts become available, do not al low anyone to sit 
in the first row passenger seat. The air bag inflater could rupture during 
deployment in a crash and cause injuries or death. When the front row 
passenger seat is not occupied , the passenger air bag will not deploy, 
eliminating the risk . 

When parts are available to support 16S26, Ford Motor Company will send 
a letter to inform you that parts are available and to contact your dealer o 
schedule a repair. 



What if you no longer 
own this vehicle? 

Can we assist you 
further? 

If you no longer own this vehicle , and have an address for the current 
owner, please forward this letter to the new owner. 
You received this notice because government regulations require that 
notification be sent to the last known owner of record . Our records are 
based primarily on state registration and title data , which indicate that you 
are the current owner. 

RETAIL OWNERS: If you have questions or concerns , please contact our 
Ford Customer Relationship Center at 1-866-436-7332 and one of our 
representatives will be happy to assist you. If you wish to contact us 
through the Internet, our address is: www.Fordowner.com. 
For the hearing impaired call 1-800-232-5952 (TOD). Representatives are 
available Monday through Friday: 8:00AM - 8:00PM (Eastern Time) . 
FLEET OWNERS: If you have questions or concerns , please contact our 
Fleet Customer Information Center at 1-800-34-FLEET, choose Option 
#3, and one of our representatives will be happy to assist you. If you wish 
to contact us through the Internet, our address is: www.fleet .ford .com. 
Representatives are available Monday through Friday : 8:00AM - 8:00PM 
(Eastern Time) . 

Thank you for your attention to this important matter. 
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Ford Customer Service Division 
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