
INFORMATION REDACTED PURSUANTTOTHE FREEDOM 

~ 
OF INFORMATION ACT (FOJA}, 5_ U.S.C.552{8)(6} 

FOR AGENCY USE ONLY 100148 

Vehicle Owner's Questionnaire Date Received Repository D 
U.S. Departrrent 
of Transportation To Report Vehicle Safety Defects 

National Highway 
1-888-DASH-2-DOT Reference No. 
(1-888-327-4236) 29-DEC-2017 

Traffic Safety INTERNET:www.nhtsa.dot.gov/ hotline 11057342 
Administration 

OWNER lNFORMATION(Type or Print) 
Diiiiiiie Nunt>er ·-· Name 

Addres 
Evening Telephone Nuntler 

City 
SPRINGFIELD !State VA 1z1pcod 

The information you pro..,Jde will be used to Identify potential safety-related defects. We may share your Information wi th the 

applicable vehicle manufacturer during an investigation or recall In accordance with the routine uses descr ibed In the agency 's Pr ivacy 

A ct notice . See 49 FR 53 971 (Sep . 3, 2004 ) . 

VEHICLE INFORMATION 

17 digit Vehicle -n Number Located at bottom of windshield on driver's side Make Model Model Year 

1J4GW48S64 JEEP GRANO CHEROKEE 2004 

Date Purchased Dealer's Narre and Telephone Nuntler Engine: Fuel Type : 

No: Cylinders 

Orlglnal Owner Dealer's City State IZlp Code 
D 

TransrTission Type D Antilock Brake5 Powertrain Multiple Failure: Incident Date(s) 

D Cruise Control 
27-DEC-2017 

FAILED COMPONENT(S)/PART(S) INFORMATION 

Vehicle Corrponent Code: 030000 BRAKES (PWS) Failure Mileage Failure Speed 

170000 60 

ADDITIONAL ITEMS TO RF l"nMPLETED WHEN REPORTIIIG A TIRE FAILURE 

Tlre Make Tlre Model (Name or Nurrber) I Tlre Size (Exarrple P215/6SR15) 

DOT No. (ExafT'4)1e: OOTMAL9ABC036) D Original Equlprrent 
n Prior Reoair 

Failure Location: 

Tlre Corrponent Code I Tlre Fallure Type: 

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE 

Make: I Date Manufactured: Model No./Name: 

Seat Type: I Installation Svstem: 

Child Seat Corrponent Code: Failed Part : 

APPL!C.~!!!..E !NCIDENT !~O!tMA'!'ION 
(p/ease ,,,.,,,..,..., In ,,.,.,,fl /#'IP /,virlPnt(s). Fa/lure(s), Crasf>ln,I ann In'""',,,.,.'. ) 

Crash Fire Nuntler of Persons Iniured I Nuntler of Deaths I Repart~d to Police 

nves l'ilNo n Yes lxl .,.,., 
Narrative Description oflncldent(S}, Crash(es), and lnjury(les), 

Please describe (1) events leading up to the failure, (2) failure and Its consequences, and (3) what was done to correct the failure; 

l.e, parts repaired or replaced (and If old part Is avallable). 

TL THE CONTACT OWNS A 2004 JEEP GRAND CHEROKEE. WHILE DRIVING 60 MPH, THE BRAKE PEDAL FAILED TO WORK WITHOUT WARNING. 

THE CONTACT APPLIED THE FRONT BRAKC TO STOP THE VEHICLE. THE CONTACT W/\S AN INDEPENDENT MECHANIC AND DIAGNOSED THAT 

THE REAR BRAKE LINE WAS FRACTIJRED. THE VEHICLE WAS REPAIRED. THE VEHlCLE WAS NOT TAKEN TO THE DEALER. THE MANUFACTURER 

WAS NOT CONTACTED. THE APPROXIMATE FAILURE MILEAGE WAS 170,000. 

Jnrli111P If avallahlP· PnlicPIFlrP - ,~;;~ RPnnrt Phntns and D<>nalr Invnir<>, .a TTb.1"1-1 b. ".. II t c;l,IFF"f'C; IF "'i:ri:c::c::I\DV 

TIie Privacy Act of 1974-Publc Law 93-579 TIiis Information Is requuted pursuent to euthorlty v111ted In the 1Wtlon1I Hlgh-y Traffic Safety Act and •ubnquent 

amendment•. You ere under no obllg1tlon to retrpond thlo questionnaire. Your response may be used to uallt the lffTSA In determining whether• Manufacturer 

should take epproprlate action to correct a Hfety deh:ct. lftlle Mfl'SA proceeds with edmlnlltretlve enforcement or lltlgatlon against a manu~cturer, your response, 

or• 1t1tlstlcel •ummary thereof, may be used In aupport of the •11•1KY'• action. 



US. Deportment 
or Tronsporro llon 

Nationa l Highway 
Traftic Safety 
Administration 

1200 New Jersey Avenue SE. 
Washington. D.C 20077-9382 

Official Business 
Penally for Private Use $300 

Narrative Description of lncident(s), Failure(s), Crash(es), and lnjury(ies) 

ATTACH ADDITIONAL SHEETS IF NECESSARY 

,,-, 

',f ~- .:::..,_ (\ 

1)7 ~~11 "1..:J 

BUSINESS REPLY MAIL 
FIRST CLASS MAI L PERM IT NO. 1888 WASHINGTON, DC 

POSTAGE WILL BE PAID BY ADDRESSEE 

US Department of Transportation 
National Highway Traffic Safety Administration 
Office of Defects Investigation, NEF-100 
1200 New Jersey Avenu e SE. 
Washington , D. C. 20077-9382 
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IN THE 
UNITED STATES 




