INFORMATION REDACTED PURSUANT TOTHE FREEDOM

OF INFORMATION ACT (FOIA),

5 U.S.C.552(B)(6)

[ 4 . a .
U,S. Department Vehicle Owner's Questionnaire Date Received - Reposttary [
of Transpartation To Report Vehicle Safety Defects . .
Natlonal Highway };ﬁgﬁ;‘f‘;ﬁ;‘: 3;?2; 29-DEC-2017 Reference No.
Traffic Safet P
Alt-lamlnlstratlzn INTERNET :www.nhtsa.dot.gov/hotline 11057326 .
OWNER INFORMATION (Type or Print)
Name

Address
City

Daitm.-. Teieihone Number

State MI

The information you provide will be used to identify potential safety-related defects. he
applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency’s Privacy
Act notice. See 99 FR 53971 (Sep.3,2004).

Zip
GRAND RAPIDS

VEMICLE INFORMATION
17 digit Vehlcle Identification Number Located at battom of windshield on driver's side | Make Model Model Year
1rmyue3193K FORD ESCAPE 2003
Date Purchased ler's NarE/and Tele _% one Number lpho - Engine: *° FuelType:
1-1=1w @0 dn  ZYS-VAMP |NorCylinders -
Original Owner s City State E\ a \'“ec\u\ar
0 Cand INe oD AAYW =03 :
Transmission Type {[_] Antllock Braked Pawertrain Mutiple Fallure: Incident Date(s)
[ cruise Control 24-DEC-2017
FAILED COMPONENT(S)/PART(S) INFORMATION
Vehicle Component Code; 140000 AIR BAGS Ol | B \ . ~ ool Falure Mieage | Failure Speed
AL
\ LOO LOC\\ 200000 \-(,'{5355

Tire Make

A PLETED WHEN REPOR
Tire Model {(Name or Number) Tire Size (Example P215/65R15)

DOT No. {Example: DOTMALSABCO036) 1 Original Equipment 3

B o Repgf Failure Location:
Tire Conponent Code Tire Fallure Type:

ADDITIONAL ITEMS TO BE COMPLETED WHEN RE’ORﬁrﬁ A CHILD SEAT FAILURE
Make: Date Manufactured: | Model No. /Name:
Seat Typa: Instaﬂatbn System:
Child Seat Component Cade: Failed Part: : )
APPLICABLE IM:IDENI' INFORMATION
(Pleasa describe in datall the Inddent(s), FaHura(s 1
Crash Fire Number _pf Persans Iniured Nurrber of Deaths Reperted to Poﬂce_
[Xlyes [Tno | Mlyes DX N 1 : | e

Narrative Description of Incident(S), Crash(es), and Injury(les).

Please describe (1) events leading up to the fallure, (2) fallure and fts consequences, and (3) what was done to correct the fallure;
Iz, parts repalred or replaced (and If old part Is available).

TL* THE CONTACT OWNS A 2003 FORD ESCAPE. WHILE DRIVING APPROXIMATELY 55 MPH, THE VEHICLE SLID ON ICE, CROSSED OVER TWO
LANES, AND CRASHED INTO A CEMENT WALL HEAD ON THE AIR BAG FAILED TO DEPLOY. THE CONTACT SUSTAINED HEAD, SHOULDER, NECK,
AND LOWER BACK INJURIES THAT REQUIRED MEDICAL ATTENTION. A POLICE REPORT WAS FILED. THE VEHICLE WAS TOWED TO A POLICE
TOWING LOT. IN ADDITION, THE CONTACT STATED THAT THE VEHICLE FELT AS IF [T WERE ACCELERATING INDEPENDENTLY. THE VEHICLE
WAS NOT TAKEN TO A DEALER OR AN INDEPENDENT MECHANIC TO DETERMINE THE CAUSE OF THE FAILURE. THE VEHICLE WAS NOT
REPAIRED. THE MANUFACTURER WAS CONTACTED AND DID NOT OFFER ASSISTANCE. THE APPROXIMATE FAILURE MILEAGE WAS 200,000

Repalr [nvolce, ATTACH ADDITIONA) SHFFTS TF NECESSARY |
lon s requested pursuant to authority vasted n the Netional Highway Traffic Safety Act and subsegquent

amendmeants. You are under ho obligation to r d this q e. Yourr may ba used to azsist tha NMTSA In determining whether s Manufacturer
should take appropriate action to correct a safety defact. If the NHTSA p de with adminktrative enf: orlitigation sgainst a manufactursr, your responsa,

21 ary thareof, may be usad kn support of the agency’s action.
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. Narrattve Descnptlon of Incudent(s), Fallure(s .
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US Department _
of Transporiation NO POSTAGE
National H ay . RECESSARY
Tratfic Saf IF MAILED
Administration IN THE
1200 New Jorsey Avenue SE. UNITED STATES
Washington, D.C. 20077-9382
Official Business N
Penalty for Private Lise $300 ]
|
BUSINESS REPLY MAIL E———
|
FIRST CLASS MAIL PERMIT NO. 1888 WASHINGTON, DC
|
POSTAGE WILL BE PAID BY ADDRESSEE [
]
US Department of Transportation R
S

National Highway Traffic Safety Administration
Office of Defects Investigation, NEF-100

1200 New Jersey Avenue SE.

Washington, D.C. 20077-9382
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