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DOT Auto Safety Hotline FOR AGENCY USE ONLY 100148 f2 
u,s. Depart~nt 
of Transportatbn 

Vehicle Owner's Questionnaire 
To Report Vehlcle 5afety Defects 

1•888-DASH-2-DOT 

Date Received • Repository 0 

National Highway 
Traffic Safety 
Administration 

(1-BBB-327-4236) 
INTE~:www.nhtsa.dot.gov/hotline 

29-DEC-2017 Reference No. 

11057326 

Nillme 

,'ddress 

~ -···· 

City 
GRAND RAPrDS, Stilte MI Zip 

The Information you provide w//1 be used to Identify potentl/1/ safety-related de fects. he 
applicable vehicle manufacturer during an Investigation or recall In accordance with the routine uses descrlbe.d In the ~gency's Privacy 
Actnotlce. See49FR5397J (Sep.3,1004) . 

17 dlgt Ve hide ldentfkatbn Nun'i>er Locate cl at bottom cf wndshletl on drlver's ,1c1e Make 

1FMYU93193··· FORD 

Model 
ESCAPE 

Model Year 
2003 

Engine: 

t--~_.~ ...... .--~...&.l,~~_,....,_+..u...;:i,,"'--.;...:,:.u.....u.1.-..,....~~"--r_.-'-....1..1~ No: CyUnders 

FuerType: 

Transrrisslon Type D Antllock Brake Powertraln Multiple Fallure: 

D Cruise Control 

Vehfde ColTl)Onent Code; l40000 AIR BAGS 

Tire Make 

DOT No, (Exa!T1'1e : OOTMAL9ABC036) 

Tre Convonent Code 

Child Seat C0ff1l0nent COde: 

FAILED COMPOl'IENl"(S)/ 

D Original Eq_ulprrent 
Prior Re air 

Fallun:! LocatlOn:· 

APPUCABlE IN:IDENT INFORMATION 
lease desmbe In detall ~ lnddt! -~ F11 

Nurrne, of Pers<ins Iniured Nurrber of Deaths 
.. - . 1 ·, 

,_ rrattve Description of Jncldent(S), Crash(H), and lftjvry(les). 

I '. 

Incident Date(s) 

24-DEC-2017 

Faiure Mneage 
200000 

Failure Speed 
55 

\t' :P . 

PleHe describe (1) event. l11dlng up to the fallure,(2) ra11ur• a11d It• connquencea, ind (3) willlt wH done to correct the failure; 
l.e, parts repaired or replaced (and !fold siart lsav1llal>le). 

TL• THE CONTACT OWNS A 2003 FORD ESCAPE. WHILE DRMNG APPROXIMATELY 55 MPH, TI-IE VEHICLE SLID ON lCE, CROSSED OVER. TWO 
LANES, AND CRASHED INTO A CEMENT WALL HEAD ON THE AIR BAG FAILED TO DEPLOY. THE CONTACT SUSTAINED HEAD, SHOl)LDER, NECK, 
AND LOWER BACK INJURIES n-tA T REQUIRED MEDICAL ATTENTION. A POLICE REPORT WAS FILED. THE VEHICLE WAS TOWED TO A POUCE 
TOWING LOT. IN ADDmON, THE CONTACT STATED THAT THE VEHICLE FELT AS IF IT WERE ACCELERATING INDEPENDENTLY. THE VEHICl.f 
WAS NOT TAKEN TO A DEALER OR AN INDEPENDENT MECHANIC TO DETERMINE THE CAUSE OF THE FAIWRE. THE VEHCCLf WAS NOT 
REPAIRED, THE MANUFAcnJRER WAS CONTACTED AND 010 NOT OFFER ASSISTANCE. niE APPROXIMATE FAIWRE MILfAGE WAS 200,000. 

Th• l'tf>oacy Act of 117.,Publk uw tl-579 Thia Information Is requested 111ursuant to allttlority ••Jtad 1111114 ,-u1111•I High--, Tral'llc Safety Act and •ullwquent 
amelld ... enbl. You.,. under liO ollll9atlo• lo Nlpalld thll 11ueJtlcl11nalre. Yo11r tHpoMa may lie uMd to aulet Ille MfTSA i. datennlnl"II wti.t!Mr • Manul'lcturar 
1hould aiu aP111rOprlate action to CHNct • .. ,.ty dar.tt. lftlle NITS,\ ,,-ec1, with adMlnlrtrathra enfo,uun•lll or lltlgatloR .. ,1n1t • ,.a11ithidu,.,, your re1po11-, 
or• at.atlatlc.llaummary u..raof,tnay Ila uNd In auppo,tof the agency'• action, 
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C) . N_ar~~ve De.~cript~~ of lnc:dent~s),_·_Fail~ret · · I . · I • I • . # . 
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\-t-o.vv o,.Q.. ~\(..cl \t,~.\- "(Yr o:n-'<... -\-M-~ Of)<\,... <!.OJ'\ ~ 
~(-...Q\ t 't"N.f'\ <!M ~~ l e ~i¼h\ Qc_~, er 

us. Depor1rnent 
at Transportot10fl 

National Highway 
TrClfflc Sotafy 
Admlnllh'Clllon 
1200 N-JerNy .._,,.,,.,. SE. 
-•,-ingto,,, O.C . 20077-11382 

Ol!ldal Bu1irwo1 
~nelty '"' Private UY $300 
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BUSINESS REPLY MAIL 
FIRST CL.ASS MAIL PERMIT NO. 1888 WASKINGTON, DC 

POSTAOE WILL BE PAID BY ADDRESSEE 

US Department of Transportation 
National Highway Traffic Safety Administration 
Office of Defects Investigation, NEF-100 
1200 New Jersey Avenue SE. 
Washington, D.C. 20077-9382 
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RO POSTAGE 
RECESS.ARY 
IJl'MAILED 

Ill THE 
UNITED STATES 
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