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To Report Vehicle Safety Defects 
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. U:S,.Departrrent 
ofJ~nsportation . . 
National Highway 
Traffic Safety 
A~lqJstratlon 

l'eme 

Addre 

City 
CLAYTON 

Date Re<;efved 

27-DEC-2017 

State NC ZipCod~ 

Repository D 

Reference No. 
11056795 

The information you provide will be used to identify potential safety-related defects. We may share your Information with the 
applicable vehicle manufacturer during an Investigation or recall in accordance with the routine uses described In the agency's Privacy 

Act notice. See 49 FR 53971 (Sep. 3, 2004). 

17 digt Vehicle Identification Number Located at bottom ot whdshield on driver's side Make 

2C3CCABG8DH- . CHRYSLER . 

Transnisslon Type ~tllock Brake Powertraln Multiple Failure: 

~ --~L.. Ct3'trulse Control 

Model 
3oos 

FAILED COMPONENT(S)/PART(S) IrfORMATION 

Model Year 

2013 

Fuel Type: 

Incident Date(s) 
09-JUN-2017 

Vehic~=e~O/~~:-v&") "'4,,rn<£ '->rttJ ~ ,/0 (/ «f ,, Failure Mileage Failure Speed 

w~ · ' h,t. ~ ~ a,- ~ · 

Tire Make 

DOT No. (Exa111>le: DOTMAL9ABC036) 

Tire Corrc:,onent C e 

Corrponent Code: 

Nilrr1tlve DnCflptlon of Incldent(S), Crash(es), and Injury(les). 
Please ducrtbe (1) events lead Ing up to lhe fallure, (2) fallure and Its con1equences, and (3) what was done to correct the fallure; 

l,e, parts repaired or replaced (and If old part 11 available). 

TL* THE CONTACT OWNS A 2013 CHRYSLER 300. THE CONTACT RECEIVED NOTIFICA TlON OF NHTSA CAMPAIGN NUMBER: 17V435000 

(ELECTRICAL SYSTEM) HOWEVER, THE PARTS TO DO THE REPAlR WERE UNAVAILABLE. THE CONTACT THEN STATED THAT WHllf DRMNG, 

THE CONTACT STATED iliA T THE MANUFACTURER EXCEEDED A REASONABLE AMOUNT OF TIME FOR THE RECAU. REPAIR. THE COl'fTACT 

CALLED A LOCAL LEITH CHRYSLER DODGE JEEP RAM DEALER AT (919)366-7000 LDCA TEO AT 5310 ROL.ESVILJ.E RD, WENDEL!., NC 27591 ANO 

IT WAS CONFIRMED THAT THE PARTS WERE NOT AVAILABLE FOR THE RECALL REMEDY. THE MANUFACTURER WAS NOTIFIED OF THE ISSUE 

AND WAS NOT ABLE TO CONFIRM WHEN THE PARTS WERE TO BECOME AVA_ILABLE. THE CONTACT HA9.NOT EXPERIENCED A FAILURE. (VIN 

TDOLCONFIRMSPARTSNOTAVAILABLE),,,4,~ 6/"ad '11'~ u~~~ ~ec.Jld IM~~n-1-
o-.d µ1.1 -/2,/d -f t,.s~d he c~~ w[..,,..-~-e.. ~ J:r 

t:tvA:/a.6/e.i ~<?p.- t.;I~ P- _driv""? e~~.,./~u-;:y~::z-rt 
j'& f- ~p,,,I~ ~ /.a,.~ a:,;-~ ~/J- ;14,f' :rJ _.,..._ / . ~ 
p,. l,e_. e ., I · 

Ir Invoice. 
TIie Privacy Ac:t of 1974-Publc law '3•579Thlo lntormatlon II r1qua1ted puniu1nt to autflorlty vested In the Nltlonal Highway Tnfflc Safety Ar:t and subsequent 

amend me~. Yoa are under no 01tllg1tloft to re,pond this questlonnillno, Your response may be used to as,lst the l'fiTSA In determining wtlathw a Manufacturer 

should take appropriate ac:Uon to correct a safety defec:t, 11 die MITSA proc:eu, with ;id111lnlstratlve enforcament or lltlgatlo111111tntt I m1nllflrc:turer, your rMponH, 

ar a statlstlcalMmmary tbereof, may be uaed In support afthe a9enc:y'1 action. 

--.-.-. --. - · 




