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OWNER INFORMATION (Type or Print)

Name Wne Number | E-mail Address
Addre

ing Telephone Numbe
City umber

: State Zip Cod
CLAYTON NC |
The information you provide will be used to identify patential safety-re

lated defects. We may share your information with the
applicable vehicle manufacturer during an investigation or recali in acco

rdance with the routine uses described In the agency’s Privacy
Act notice. See 49 FR 53971 (Sep. 3,2004).
VEHICLE INFORMATION
17 digk Vehicie Identification Number Located at bottom of windshield on driver's side | Make Model Model Year
2C3CCABGBDH CHRYSLER 3008 2013
Da/e Purchased Dealer's Naza and Telephone Number Engine: Fuel Type:
/0[2012 Leith Chrysler Dodge Seep 717-36{p-7020 | No: Cylinders Res. y
Original Oyner Dealer's (‘%‘. i State Zip Code ‘? e
ende [/ W 1159 Unendd
Transmission Type |[ZAntiock Brakes] Powertrain Multiple Failure: Incident Date(s)
4‘*“‘.""‘4’:, <— |Cruise control 09-JUN-2017

FAILED COMPONENT(S)/PART(S) INFORMATION
icle Con ode; TRICA M
Vehicle Component Code: 110000 ELECTRICAL SYSTE ) rned o ! ki flecl b
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: ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE
Tire Make Tire Model (Name or Number) Tire Size (Example P215/65R15)
EOT No. {(Example: DOTMALSABC036) E gr%;nlza_égi-mmnt Fallure Location:
Xion Componank Coda Tire Failure Type:
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE
Make: Date Manufactured: [ Mode! No./Name:
Seat Type: .| Installation System:
Child Seat Component Code: Failed Part:
APPLICABLE INCIDENT INFORMATION
(Plaase desaibs tail the incident(s), Failurefs, 3 nd | les).)
Crash Flre Number of Persons Iniured Number of Deaths Reported to Police
| [lves [XINo | L2 | _o— N
Narrative Description of Incident(S), Crash{es), and Injury(les).

Please describe (1) events leading up to the fallure, {2) failure and its consequences, and (3) what was done to correct the fallure;
1., parts repaired or replaced {and if old part is available).

TL* THE CONTACT OWNS A 2013 CHRYSLER 300. THE CONTACT RECEIVED NOTIFICATION OF NHTSA CAMPAIGN NUMBER: 17V435000
(ELECTRICAL SYSTEM) HOWEVER, THE PARTS TO DO THE REPAIR WERE UNAVAILABLE. THE CONTACT THEN STATED THAT WHILE DRIVING,
THE CONTACT STATED THAT THE MANUFACTURER EXCEEDED A REASONABLE AMOUNT OF TIME FOR THE RECALL REPAIR. THE CONTACT
CALLED A LOCAL LEITH CHRYSLER DODGE JEEP RAM DEALER AT (919) 366-7000 LOCATED AT 5310 ROLESVILLE RD, WENDELL, NC 27591 AND

IT WAS CONFIRMED THAT THE PARTS WERE NOT AVAILABLE FOR THE RECALL REMEDY. THE MANUFACTURER WAS NOTIFIED OF THE ISSUE
AND WAS NOT ABLE TO CONFIRM WHEN THE PARTS WERE TO BECOME AVAILABLE. THE CONTACT HA
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The Privacy Act of 1974-Public Law 93-579 This lon Is req d pursuant to authority vested in the National Highway Traffic Safety Act and subsequent
amendments, Yoo are under no obligation to respond this th

q Ire. Your resp may be used to assist the NHTSA [n determining whether a2 Manufacturer
should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or Itigation ngainst a manufacturer, your response,
or a statistical summary thereof, may be used In support of the agancy's action.






