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Adminlstrat on 

Vehicle Owner's Questionnaire 
To Report Vehicle Safety Defects 

1-888· DASH- 2-DOT 
(1-888-327-4236) 

INTERNET:www.nhtsa .dot.gov/hotllne 

21-DEC-20l7 Reference No 

11055883 

Name 

Addres 

City 

----------------------1-ne Nurrber E·rrall Address 

MIAMI 

_____ ..,S_t_t ____ ,..Z_l_p_Co_d_e-

1111
-------1 Evening Telephone Nurrber 

a e FL 

The lnform11t/on you provide w/1/ be used to identify potent/11/ safety-related defects. We may share your Informa tion with the 
appllcable vehicle manufacturer during an investigation or recall In accordance with the r outine uses descr ibed in the agency's Pr ivacy 
A cc notice . See 4 9 FR 53971 ( Sep. 3, 2004) . 

17 dlgl Vehicle Identflcatlon umber Located at bottom of wlndshlek'J on drt-ler's side Make 

CA!)!UAC 

Date Purchased 

Original Owner 
D 

Transoisslon Type D Antllock Brake Powertraln Multiple Failure: 

D Cruise Control 

Model 
SRX 

FAil.ED COMPONENT(S)/PART(S) Il'*ORMATION 

Vehicle Corll)onent Codes: 130000 VISIBIL11'Y/WIPER (PWS), 121000 EXTERIOR LIGHTING: HEADLIGHTS 

Tire Make 

DOT No. (Exarrc,le: DOTMAL9ABC036) 

Tire Corll)Onent Code 

o n C 

APPUCABLE INCIDENT INFORMATION 
· In tall Ii Cr 

Nlr1111tlve Description of Incldent(S), Crash(es), and lnjury(les) . 

Model Year 
201 

Fuel Type: 

Incident Date(s} 

0B·DEC-2015 

Failure Mileage Failure Speed 
67000 

PleHe deacrlbe (1) events ludlng up to the fllllure, {2) fllllure and Its consequences, and (3) what WH done to correct the failure; 
l.e, parts repaired or replaced (and If old part II .ivallable), 

TL"' THE CONTACT OWNS A 2014 CADIUAC SRX. THE CONTACT STA TED THAT SHE WAS UNABLE TO SEE THE ROAD WHEN THE HEADLIGHTS 
WERE llliJMlNA TED. THE CONTACT HAD TO ACTIVATE THE HIGH BEAMS IN ORDER TO SEE THE ROAD AT NIGHT. THERE WERE NO WARNING 
INDICATORS llliJMINATED BEFORE OR AFTER THE FAIW RE. THE VEHICLE WAS NOT DIAGNOSED. THE VEHICLE WAS TAKEN TO WillIAMSON 
CADIUAC (7815 SW 104TH ST, MIAMI, FL) WHERE THE HEADLIGHTS WERE REPLACED, BUT THE FAIWRE RECURRED. THE MANUFACTIJRER 
WAS NOTIFIED OF THE FAILUfE. THE VIN WAS UNKNOWN. THE APPRpXIMATV, IWRE Mll)jAGE WAS 67,000. cJ-'-M. fi.--.:5--;rL-/1-~ ~ ljJrb t-oere i'efµcecr cr/'td Ci,./.>(_, c.u/ //&~ 

lfr /; 91.S ?: / , 

The Prtv.cy Act of U74•Publlc uw !13· 571 Thll Information II requuted punuant to autllortty vested bl the NltlOnal Highway Traffic sa,-ty Act and 1ubeequent 
1mendment11 , You ere under no obligation to re1pond thla queatlon11alre . Your rupoMe mey be usecl to 1a1llt the MtTSA In determlnl119 whether• Manufacturer 
should take appropriate actlo11 to correct a nh!ty defect. rt the l'lfTSA proceed• with 1dmlft1t1rat1ve enforce men! or lltigl!lon 111alnat a rnanuflct111·11r, yo11r rapoMe, 
or• atlltlstlcal summery thereof, may be used Irr aupport ol the •11ency ·1 action. 



LOT LOCATION: WILLIAM~ON 
CUSTOMER#: - - ____ __,...,UTOMOTIVE 

~ yq?ml'i"H,;, @ BUICK G MC: 

*INVOICE* 7815 SW 104th St. 
Miamr, FL 33156 

Telephone: (305) 670-7100 
Fax: 1305) 670- 7329 

PAGE 1 www.w llliamsonautomotivegroup.com 

Oaoe Coun•y Registration #MVR-01646 
Flo!ida Registration #MV-09462 

SERVICE ADVISOR: 852 IVAN PELEGRINO 
VIN LICENSE . MILEAGE IN/ OUT TAG 

GAN Radi CADILLAC SRX 3GYFNBE31ES 69468 69468 9637 
DEL. DA.TE PROD. DATE WARfl . EXP. PROMISED PAYMENT · INV. DA E 

26FEB1.4 I 
18JUN15 D 26FEB20l 

READY :_:. 
07:46 30DEC17 29DEC17 

OPTIONS: SOLD-STK: 
ENG:3 . 6 Liter SIDI DOHC 6 SPEED AUT 

07: 4 6 28DECl 7 08:34 29DEC17 
LINE OPCODE TECH TYPE HOURS LIST NET 

A C/S: HEADLIGHTp .Zill.E D.IM AND WILL NOT ILLUMINATE FOLLY 

CAUSE : inspect headlamps 1ft and rt has insuff i cent lumens 
2041$10 TAIL LAMP REPLACEMENT - INBOARD 

1483 W 1. 60 
1 23315408 -- HEADLAMP 
1 23315409 HEADLAMP 

PARTS: 0 . 00 LABOR:·.. -·o. 00 OTHER: 0.00 TOTAL LI~E A: 

CUSTOMER PAY DEDUCTIBLE FOR tINE A 
, ,, ,69468 inspe~t headlamps 1ft and rt has ±nsufficen " lµm~ s ,204.lSl0 
, , , , 1 . 40 replace left headlamp. olh . 0 ._20 replace rt headlamp 

* * w:-!'*.'f*·* * ** * * * * * * :Jt.-li* **:* ** * * * *-!r * .-!< * ** * *·*·** ,,;·*·*'* •·** ; .* ~ *·* 
B 

18.99 

6 
l 

6.40 3.50 
f,I 1' . ,1,: r1·\n .>,:",,t . 1 n 00 
·4~ ... ;' . ,,,'fl_."'!,~'::: !~~11. ~-:; ~:,V • 

PART S: 
, , , ,694 
I I 

***************************** ********************** 
C CADILLAC CO~TESY -TRANSPORTATION 
CAUSE: CADILLAC PROVIDED COURTESY LOANER 

CTA CADILLAC COURTESY TRANSPORTATION 
123 WGMP 0.00 

PARTS: 0. 0Q LABOR; . 0.. 00 OTHER: O.QO TOTAL -LINE C: 
**************************************************** 

D** GENEML $HOP - GUSTOMER ·TO PAY 60"· OF REPAIR AS P:ER CALCULJ\TION 
S11 GENERAL SHOP 

WARRANTY DISCLAIMER< ALL PARTS AND ACCESSORIES ARE SOLO ANO ALL REPAIRS ARE PERFORMED BY THE OEALfRSHIP AS·IS. THE 

DEALERSfiiP HEREBY DISCLAIMS ALL WARRANTIES, EXPRESS AND IMPLIED, INCLUDING ANY IMPLIED WARRANTIES OF MEACHANl?iDILITY 

.. 
DESCRIPTidN 

ANO FITNESS FOR A PARTICULAR PURPOSE, ANO NEITHER ASSUMES NOR AUTHOR IZES ANY OTHER PERSON TO ASSUME FOR 11 ANY 

LIABILITY IN CONNECTION WITt-i THE SALE OF PART OR ACCESSORIES OR AtN REPAIRS PERFORMED TO THE VEHIC E. THE ONl V 
LABOR AMOUNT 

WARRANTIES ON PARTS ANO ACCESSORIES Ofl REPA IRS .<\R~ THOSE WHICH M/',Y SE OFFERED B" THE MANUFAC'TUFIEA DA OISTf\lBVTOR PARTS AMOUNT 

ANO ONL'I SUCH MA UFACTl.lRER OR OISTRIBU'TOA SHALL BE BLE FOR PERFORMANCE U DEA SUCH WARRANTIES. CUSTOMER SHALL 

'OT BE ENTTTl.EO TO RECO\/l;R FROM TIIE OEALERSHIP ANY CONSEQUENTIAL DAMAGES, DAMAGES TO PROPERTY, DAMAGES FOR LOSS GAS. OIL LUBE 

OF use. LOSS OF TIME. LOSS OF PROFIT o n INCOME. OR ANY OTHER INCIDENTAL DAMAGES. 

·SHOP SUPPLY COSTS: We havo added a charge equal to 8% ol 1hT I Q! al cost ot labor 3nd part11 , not to exceed $25.00, to 
SUBLET AMOUNT 

the Repaor Order, I hos charge represents costs and profits to the mo or vchlcle repair facility for mlocelleneous shop supplies MISC. CHARGES ' 

and waste disposal. The Stale of Florida requlrns a $1 .00 fee to be collected lo.- each new tire sold in the stato (s .403. 718), 
TOTAL rHARr.E': 

-.,nd a $ 1,50 fee to bo collected tor each new or remanufactured load-acid ba11erv sold In the state l s .403. 71051. 

By signing below, you ack.nowledge tl1'lt you w111e notif ied of and authorfzed the Dealership 10 perform the serlllcss/rapalrs LESS INSURANCE 
r1 eml2ecl in this Invoice and that you received (or had the opponunlty to Inspect) any replaced parts as requested by you. The 

,ehlcle is helng returned to you ln exchange for your payment or the Amount Due, SALES TA)( 

0 /\TE CUSTOMER SIGNATURE AUTHORIZED DEALERSHIP REPRESENTATIVE SIGNATURE PLEASE PAY 
THIS AMOUNT 

" . . " 

TOTAL 

(N/C) 
(N/G) 
(N/C) 
0.00 

915 . 3 1 

18 . ·99 
21.00 
19 .00 
49.99 

(N/C) 
0.00 

TOTALS 

... t I .... ,,. ,.._T,... "nc "'C'"' '.,..,, cc-c 



)T LOCATION'"!"" 

JSTOMER #: -

CADILLAC SRX 

5FEB14 I 
BJUN15 D 

R.O. OPENED 

WARR: EXP; -· 

26FEB201 

7:46 28DEC17 08 : 34 29DEC17 

-*INVOICE* 

PAGE 2 

SERVICE ADVISOR: 

3GYFNBE31E 
·'.'·:. PROMISED-'.·: ·:::·_:-: : : :·,.: -:· P 

07:46 30DEC17 
OPTIONS : SOLD-STK: 

ENG:3.6_Liter_SIDI_DOHC 

WILLIAMSrr ~ 
___ _ _ AUTOM 

C:U~:. @sutCK C::IMC: 

7815 SW 1 04th St. 
Miami, FL 33156 

Telephone: (305} 870-7100 
fax: 13051 670-7329 

www .willi amsonautomotivegroup .com 
Dade County Registration IMVR-01646 

Florida Registration IMV-09462 

852 IVAN PELEGRINO 
,;:: LlCENSE-.,-.. ,: .. : > MILEAGE JN'/ OUT):'.: ~. ;JAG _.:.'.. 

69468 6 9468 9637 
~-:::·PAYMENT ;: ;.-:: .)':::, c:. INV; ·OA TE t:'·::=::-: ': 

29DEC17 

AUT 

INE OPCODE TECH TYPE HOURS LIST NET TOTAL 
1.23 , :. CP t O··. 0 0 . ·<: ··. ,\'.:.J, ·:C· ,;, tf; :\O:'. ':· \ ~//,;; '';;iir:-:,,)': i ·:; (f->nH~.;->it?L•P'/{0,/QO::":dt:':::-i !L ci,t ·O,O\?Hi\i 

'ARTS: 0 . 0 0 LABOR: 0 . 0 0 OTHER: 0 . 0 0 TOTAL LINE D : 0 • 0 0 

.' .*.*,*.*. i ·· -~·~-* •. t~'.iiEf*E~:~;f+•··-~*..'~· -:~_i(*. •.:*,f*_ ilr .. *,::~.:f~!}i) ~~~*..~'.ff'.* ~.'!:' -· ?:.';:?,V\'.\.'?:;t/t'..':::?:t::,/:,:yy·\:·.; 
USTOMER PAY SHOP CHARGE FOR REPAIR ORDER 

OMPANY NAME 

OLICY NUMBER 

: .... ~.-.:: 

GMPP 

TBD 

FFECTIVE DATE 18 JUN 2015 

1. 52 
· . ·,:· ·,,· -. 

•,••,• ·:.-:--: .-··<." • 

ILEAGE L I MIT 
EG!l{MILES' ::'. 
ND MILES 
OMPO;NEN'.1'$ [\'·> ,,·,~:~ll;!i1!iiti:i;r~:i~ti~,;~1:,;~1::;;::~'::nL<J?Ci ·.·., 

:. :' .,; 

: \ . 

, :. •• ,.• •• ,. ,,.: · ~ C '::;, '.~',~'::: -:'.~''"f~~ /.'?,~:f!D":',:, .'.:·~· : 

~~ ~· 
. , . " < ;; ; • •. ·. c,;; <;' '. \ ) '.;; ;; ::·: ; " '" i ;; ;,; i ;'_ ' ; ,,. i ;; ·. " ; ',. ,:; ";:~,·:',~,~~'. ;;·i~·;;::~~:: :,, ~,;:;~ ;':;;··:;;;';:,: ;' 
·i:,;_,. " · ,, :: . :-';:_··\t~:/~~ ':'. .'? '. ·.:·''..t··~ ,::-::;· +;r-~) :~ ·;. ~ 1: :·:·: .. :tn% ::;;;i·il't,:::-~~;·:: ::u,.iti·ff; ~~i-tg.:-I-Uffil:~:-~·~i 2-triFrn~.v.sL}t~.:-.~.~ ~i n F3·.:~tf !F?:-·i~(:: 

.:~~ 0 . 52 

VAAIUJn'Y DISCLAIMER: ALL PARTS A N0 ACCESSORIES ARE SOLD AMO All REPAIRS " RE PUIFOAMEO IIY THE DEAlEIISlslP AS·IS. THE .:/it'toest'i:i,mr:i ,\:AH : i~a~th:::':tO'f.(g H~ fc§,;_.::: 
iUl!A!'.HiP AEAEBY b iSC:UiMS ALL WAARMfflES, EXPflESS "NO IMP\JED, INCLUDING ANY IMPLIED WARRANTIES OF MEIICHA°MllUTY 

"'0 FITMSS FOR A PARllCULAR PVRl'OSE, AND NEITHER ASSUMES HOA AVTH0Ftl2SS MN OTHER l'tRSON TO ASSUME FOR IT ANY LABOR AMOUNT 18.99 
IA81UTY IN CONN ECTION WITH niE SALE OF PARTS OR ACCESSORIES OR ANY REPAIRS PERFORMED TO Tt<E V.HICU. Tisi ONLY 31..00 
YARRANTiES ON PARTS ANO ACCESSORIES OR RE,-AIRS ARE THOSE WHICH MAY bE_OfFERED BY ™E MANUFACTURER OR OISTIIIBUTOI\ PARTS AMOUNT 
,ND O.._ y SUCH MANUFAC!\JRER 0~ DISTRIBUTOR SHALL BE LIAIII.E FOR PERFORMANCE UNDER SUCH WARRANTIES , CUSTOMER SHALL 0. 00 
IOT BE ermneo TO flECOIIER FROM THE DEALERSHIP ANY CONSEQUENTIAL DAMAGES. DAMAGES TO PtlOPfRTY. DAMAGES FOR LOSS GAS OIL LUBE 
)f USE, LOSS OF TIME, LOSS OF PROFIT OR INCOME, OR AIM OnfER INClOENTAL DAMAGES-

SUBLET AMOUNT 0.00 
·SHOP SUPPLY C OSTS: We have added a charge equal to 8 % of the total cost of labor and parts, n<it to exceed t25.00, to 916 . 83 
he Repair Order. I his chirge reprnent, costs and profi ts ta the motor vehicle repair faci lity for miscellaneous ahop 1upplio. MISC. CHARGES • 

ind waste disposal. The State of Florida requirn • , 1 .00 foe to be colecled for eaeh new tlte sold In the state (a.403.118I, 
TOTAi l"HAClr,Fc:: 966 . 82 

w,d I t 1 .50 fee to be cotlocted tor each new er rem•nufactur..d load-acid bltt""' aold In the 1lato (e .403.7185). 

ly s,gning below, yoo acknowledge that you were nol1!1ed of and tulhotized the Dealership to perfO(m Vl4I HfVICfl/rOlllirs LESS INSURANCE " 0 .00 
temlted in this Invoice and that you rece ived (or had the Op!)()rtooity to iNpeet) any replaced p arts as reques led by you. The "\. 3 . 61 
1erlicle is belr,g n,tumed to you In exchange for your payment of tt,e Amount Due. SALES TAX 

DATE CU STOMER SIGNATURE AU THORIZED DEALERSHIP REPRESENT A Tt\lE SIGNATURE PLEASE PAY };};::~:f:Iit~ ~jlti:::; .. 

THIS AMOUNT ' 

ALL PARTS ARE NEW UNLES' 

~ 20\4 CDI. GlaiMI. U.C t0ll1111 S(JlVICE 111\/'0ICr.: TYPf J · tsU•C - •u.,r • 'I. • .. ,IDI-J 
OTHERWISE INDICATED. 

CUSTOMER COPY 



_j _Q 

. , ... ~ ., . ,.,,,. ' , ., .. 

f.• IAMI F L 3:"3:1 

05 FEB 2l., :tS P M S L ' ~ 




