INFORMATION REDACTED PURSUANT TOTHE FREEDOM
OF INFORMATION ACT (FOIA), 5 U.5.C.552(B)(6)

" UV AULU SaisLy ruLnirne FOR AGENCY USE ONLY 100148

L = . . .

U.S. Department Vehicle Owner's Questionnaire Date Received Repository []
of Transportation To Report Vehicle Safety Defects

National Highway e Sy a0l 21-DEC-2017 Reference No
Traffic Safety (1-888-327-4236)

Administrtion INTERNET:www.nhtsa.dot.gov/hotline 11055883

OWNER INFORMATION (Type or Print)

Name Wm& Number | E-mall Address
J

- Evening Telephone Number
City MIAMI State FL Zip Code-

i I
The information you provide will be used to identify potential safety-related defects. We may share your information with the
applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency’s Privacy
Act notice. See 49 FR53971 (5ep.3,2004).

VEHICLE m*MATION
17 digit Vehicle Identl‘lcatbnﬂusrber Located at bottom of windshield on driver's side | Make Model Model Year
* por CADILLAC SRX 2014
AEYFEABE DI ES
Date Purchased Dealer's, Na and Telephone Numbe / // Engine: Fuel Type:
m;r Sk (e - No: Cyinders
Original Owner De State Zip Code
| / /fc‘m/ W 33/ 5¢
Transmission Type |[] Antilock Bra Powertrain Multiple Fallure: Incident Date(s)
[ Crutse Control 0B-DEC-2015

FAILED COMPONENT(S)/PART(S) INFORMATION
Vehicle Component Codes: 130000 VISIBILITY/WIPER (PWS), 121000 EXTERIOR LIGHTING: HEADLIGHTS

Fallure Mileage Fallure Speed
67000

Tire Make Tire Model {Narm or Nurrber) Tire Size (Exanple P215/65R15)

DOT No. (Example: DOTMALSABC036) L Original Equipment

Prioc Repa Failure Location:
Tire Component Code Tire Failure Type:
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE
Make: Date Manufactured: [Modei No./Name:
Seat Type: Installation System:
Child Seat Component Code: Falled Part:
APPLICABLE II'ICIDEHT l'lFORMaTION
a o e i 2 and injury (ies )
Crash Fire Nuni:er of Persons lnlured Nun'ber of Deaths Reported to Police
[ [yes [XI nNo N

Marrative Description of Incident(S), Crash(es), and Injury(les).
Please describe (1) events leading up to the fallure, (2) fallure and its consequences, and (3) what was done to correct the failure;
lLe, parts repaired or replaced (and if old part is avallable),

TL* THE CONTACT OWNS A 2014 CADILLAC SRX. THE CONTACT STATED THAT SHE WAS UNABLE TO SEE THE ROAD WHEN THE HEADLIGHTS
WERE ILLUMINATED. THE CONTACT HAD TO ACTIVATE THE HIGH BEAMS IN ORDER TO SEE THE ROAD AT NIGHT. THERE WERE NO WARNING
INDICATORS ILLUMINATED BEFORE OR AFTER THE FAILURE. THE VEHICLE WAS NOT DIAGNOSED. THE VEHICLE WAS TAKEN TO WILLIAMSON
CADILLAC (7B15 SW 104TH ST, MIAMI, FL) WHERE THE HEADLIGHTS WERE REPLACED, BUT THE FAILURE RECURRED, THE MANUFACTURER
WAS NOTIFIED OF THE FA[LURE. THE VIN WAS UNKNOWN. THE APPROXIMA' FAILURE MILEAGE WAS 67 000

fﬂf@z'ﬂ/ j LT epried ancl ot e ST
% p9s4).
ATTACH ADDITIONAL SHEETS IF NECESSARY |

The Privacy Act d 1!74 Fnhk LJI 93-579 This Mﬂ"ll'll'l‘.bll Is requested mlnrnllt to lll!huflt' vested in the National Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to respond this questionnaire. Your response may be used to assist the MHTSA in determining whether a Manufacturer
should nlte lppﬂlpl‘hll.' lﬁlna Iu correct a safety defect. If the NHTSA proceeds with administrative enforcement or Iitigation sgainst a manufacturer, your response,
or a statistical f, may be used In support of the agency’s action.




LOT LOCATION: WILLIAMQON

cvgtomer #: NN _ AUTOMOTIVE
w%l‘?ﬂc. @BUICK GMC

* INVOICE* 76815 SW 104th St.
Miami, FL 33156
Telephone: {205) 670-7100
Fax: (305) 670-7329
PACE 1 www . williamsonautomotivegroup.com

MJAMI, FL

HOME - T Daaatoun'y Repistration #MVR-01646
orida Regisuration #MV-09462
BUS: CELL SERVICE ADVISOR: 852 IVAN PELEGRINO
COLOR YEAR MAKE/MODEL VIN LICENSE MILEAGE IN / QUT TAG
GAN/Radian 14 | CADILLAC SRX 3GYFNBE31ESH 69468/69468 [T9637
DEL. DATE PROD. DATE | WARR. EXP. PROMISED PO NO. RATE PAYMENT INV. DATE
26FEB14 IS
18JUN15 DI 26FEB2018 07:46 30DECLl7 152.00 UNPAID 289DEC17
R.0. OPENED READY OPTIONS: SOLD-STK: LR:

ENG:2.6 Liter STIDI_DOHC TRN:M7W_6_SPEED AUT

07:46 28DEC17 |0B:34 29DEC17

LINE OPCODE TECH TYPE HOURS LIST NET TOTAL

A C/S: HEADLIGHTS ARE DIM AND WILL NOT ILLUMINATE FULLY
CAUSE: inspect headlamps 1ft and rt has insufficent lumens
2041510 TAIL LAMP REPLACEMENT - INBOARD

1483 W 1.60 (N/C)

1 23315408 HEADLAMP ' = (N/C)

1 23315409 HEADLAMP (N/C)

PARTS : 0,00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE A: 0.00
CUSTOMER PAY DEDUCTIBLE FOR LINE A 915.31

,,,,69468 inspect headlamps 1lft and rt has insufficent lumens 2041510
. ,,,1.40 replace left headlamp. olh, 0.20 replace rt headlamp
*****_***********************\Ir**'****ﬁ*'********'**i_****
B CERTIFIED SERVICE SPECIAL $49.99 OIL CHANGE AND TIRE ROTATION USING
DEXOS OTLIAND COMBLETE VEHICLE ISEPECTION/BOR VEHICLES 1 (F
REQUIRING, 6/ QUARTS. \USED ON MOST V6 ENGINE 5 8 e

o kars,

CERTD6 CERTISLED: SERVICE SPECIAL’SASEHS igTL W

CHANGE AND TIRE ROTATION“USING DEXOS OIL AND
COMPLETE VEHICLE INSPECTION FOR VEHICLES- s #t & ¢4 77 it
REQUIRING 6 QUARTS. USED ON MOST V6), ENGINES./i\J | ||

1283 CQL 0.90 18.99 18.99
6 88865635 OIL b R 6,40 3.50 21.00
1 19330000 M@V FILTER 7wy iy DAtBING . 10509 b 10.00
PARTS : 31.00 LABOR: 18.99 OTHER; 0.00 TOTAL LINE B: 49 .99
,,, 69468 0.90 PERFORMED LUBE, OIL. AND FILTER CHANG, CHECK AND TOP OFF
' 'ALL FLUIDS. CHECK / ADJUST TIRE PRESSURES AS NEEDED AND VISUALLY
., ,,INSPECT TIRES FOR WEAR AND DAMAGE AND ROTATE TIRES
****r********'k*******i********#*********k***********
C CADILLAC COURTESY TRANSPORTATION
CAUSE: CADILLAC PROVIDED COURTESY LOANER
CTA CADILLAC COURTESY TRANSPORTATION :
123 WGMP 0.00 (N/C)
PARTS : 0.00 TLABOR: 0,00 OTHER: 0.00' | TOTAL LINE C: 0.00

*'k**t*******************************ki**************

D** GENERAL SHOP - CUSTOMER TO PAY 60% OF REPAIR AS PER CALCULATION
S11 GENERAL SHOP

WARRANTY DISCLAIMER: ALL PARTS AND ACCESSORIES ARE SOLD AND ALL REPAIRS ARE PERFORMED BY THE DEALERSHIP AS:IS. THE DESCRIPTION TOTALS
TEALERSHIP HEAERY DISCLAIMS ALL WARRANTIES, EXPRESS AND IMPLIED, INCLUDING ANY IMPLIED WARRANTIES OF MERCHANTABILITY

AND FITNESS FOR A PARTICULAR PURPOSE, AND NEITHER ASSUMES NOR AUTHORIZES ANY OTHER PERSON TO ASSUME FOR iT ANY| | ABOR AMOUNT
LABILITY IN CONMECTION WITH THE SALE OF PARTS OR ACCESSORIES OA ANY REPAIRS PERFORMED TO THE VEHICLE. THE ONLY

WARRANTIES ON PARTS AND ACCESSORIES OR REPAIRS ARE THOSE WHICH MAY BE OFFERED BY THE MANUFACTURER OR DISTRIBUTOR| PARTS AMOUNT

AND ONLY SUCH MANUFACTURER OR DISTAIBUTOR SHALL BE LIABLE FOR PERFORMANCE UNDER SUCH WARRANTIES. CUSTCMER SHALL
NOT BE ENTITLED TO RECOVER FROM THE DEALERSHIP ANY CONSEQUENTIAL DAMAGES, DAMAGES TO PROPERTY, DAMAGES FOR LOSS | GAS, QIL, LUBE

OF USE, LOSS OF TIME, LOSS OF PROFIT OR INCOME, OR ANY OTHER INCIDENTAL DAMAGES.
*SHOP SUPPLY COSTS: Wa have added a charge equal to 8% of the total cost of labor and parts, not to exceed $25.00, to SUBLET AMOUNT

{fia Repair Order. This charge represents costs and profits to the motor vehicle repair facility for miscellaneous shop supplies | pMISC. CHARGES *

and waste disposal. Tha State of Florida requires a $1.00 fee 1o ba collected for each naw tire sold in the state 15.403.718],
and a $1.50 fes to be collected for each new or remanufactured lead-acid battery sold in the state (s.403.7185]. TOTAL CHARGES

By signing below, you scknowledge that you were notilied of and authonzed the Dealership to perform the Services/Tepairs| | cgs INSURANCE

stamized in this Invoice and that you received (or had the opportunity 1o inspect) any replaced parts as requested by you. Tha

vehicle is heing retumned to you In exchange lor your payment of the Amount Due. SALES TAX
ATE CUSTOMER SIGNATURE AUTH ALERSHIP REPRESENTATIVE SIGNATURE
DAT S u ORIZED DEALERSHIP REPRES! TIVE SIGN, PLEASE PAY
THIS AMOUNT

AYE mARTE ADE RIS VIRN ECC



)T LOCATIONT
isToMER #: (R

WILLIAMS"™ -

AUTOM &

R Pt (§) U1K MC

*INVOICE* 7815 SW 104th St.
Miaml, FL 33158
Telephone: (305) 670-7100
Fax: (305) 670-7329
[AMI , FL PAGE 2 www.williamsonautomotivegroup.com
Dade Col Regi i VR-0
JME: CONT ? ;lori;: ‘Ryogi'sgir:tt!;:'olnh:\%OQGB;BAB
JS: CELL SERVICE ADVISOR: 852 IVAN PELEGRINO
. CO T MAKE]MODEL % .:f:.::f.' S B s ;5 G WVIN -om Saudy i L‘CENSE = B MILEAGE INT{ OuUT- ¢ ¢ - TAG P
AN/Radian 14 [ CADILLAC SRX 3GYFNBE31E 69468/69468 [T9637
DEL. DATE - | PROD. DATE | WARR.EXP; | = - PROMISED: i PO W RATE 770 5 PAYMENT cui [ INVL DATE 5550
§FEB14 IS
BJUN15 DI 26FEB2018§ 07:46 30DEC17 152.00/ UNPAID 29DEC17
R.0. QPENED "~ © covies i READY OPTIONS: SOLD-STK;
ENG:3.6_Liter_SIDI_DOHC TRN:M?7W_6_SPEED_AUT
7:46 28DEC17 |08:34 29DEC17
INE OPCODE TECH TYPE HOURS LIST NET TCTAL
; o S e 123, 3 OP 2000 i trpr i bbby G s S e B B N0 008 S0 00E Y
'ARTS : 0. 00 ALABO‘R.: __0.00 OTHER: 0.00 TOTAL LINE D: 0.00
L AR Rk R KRR KRk Rk RO AR A AR R AR kAR i
USTOMER

PAY SHOP CHARGE FOR REPAIR ORDER |

OMPANY NAME GMPP

OMPANY . PHONE: .0
OLICY NUMBER
OLICY./TERM | i1 i
FFECTIVE DATE
EDUCTIBLE : . 2l
ILEAGE LIMIT

EGIN MILES ‘.
ND MILES

CALL  CENTER APPT. .CREATE
©2017-12-13 08:38:00AM TAKEN BY
{JANELYS  PUIG TEXT VEH:READY: 7

2 Ay R T T
3 {_JU. 11"- f\

- o

VARRANTY DISCLAIMER: ALL PARTS AND ACCESSORIES ARE SOLD AND ALL REPAIRS ARE PERFORMED BY THE DEALERSHIP AS-IS. THE |-
LTY

CLAIMS ALL WARRANT!ES, EXPRESS ANO IMPLIED, INCLUDING ANY IMPLIED WARAANTIES OF MEACHAN

'DESCRIPTION

CUTOTALS

D FIT;JESS FOR A PARTICULAR PUAPCSE, AND NEITHER ASSUMES NOR AUTHORIZES ANY OTHER PEASON TO ASSUME FOR IT ANY| | ABOR AMOUNT 1 8 . 9 9
WABILTY IN CONNECTION WITH THE SALE OF PARTS OR ACCESSORIES OR ANY REPAIRS PERFORMED TO THE VEHICLE. THE ONLY
VARRANTIES ON PARTS AND ACCESSORIES OR REPAIRS ARE THOSE WHICH MAY BE OFFERED BY THE MANUFACTURER OR DISTRIBUTOR | PARTS AMQUNT 31.00
\ND ONLY SUCH MANUFACTUREA OR DISTRIBUTOR SHALL BE LIABLE FOR PERFORMANCE UNDER SUCH WARRANTIES, CUSTOMER SHALL
10T BE ENTITLED TO RECOVER FROM THE DEALERSHIP ANY CONSEQUENTIAL DAMAGES, DAMAGES TO PROPERTY, DAMAGES FOR LCSS GAS, OIL, LUBE 0. 0 0
) USE, LOSS OF TIME, LOSS OF PROFIT OR INCOME, OR ANY OTHER INCICENTAL DAMAGES. SUBLET AMOUNT 0.00
'SHOP SUPPLY COSTS: We have added a charge equal to B% of the total cost of labor and parts, nct to axceed $25.00, to =

& Fepar Urder, This charge represants costs and profits to the motor vehicle rapair fecility for miscellansous shop supplies| MISC, CHARGES * 916.83
\nd waste disposel, The State of Florida requiras & $1 00 fee to ba collectad for each new tirg sold In the state [5.403.718l, ) 5- .82
wnd 8 1.50 foe to ba colected for each naw or remanufactured lead-acid battery sold in tha state (s 403.7185]. TQTAL CHARGES .
3y sigring beiow, you acknowledge that you were notifiad of and authorized Dealarship to perform services/repairs JRANCE 0.00
temized in this Invoice and that you received (or had the opportunity to inspact) any replaced parts as requested by you. The LESS INSURANC \
jemicle is being returned ta you In exchanga for your payment of the Amount Due. SALES TAX \ 3.61

CATE CUSTOMER SIGNATURE AUTHORIZED DEALERSHIP REPRESENTATIVE SIGNATURE PLEASE PAY : E

THIS AMOUNT 87

)m 2014 CDK Globel, WG 1016 SEAVICE INVOICE TYPE 2- ZSi2C - "AS.(67 - R, - 9638083
'

CUSTOMER COPY

ALL PARTS ARE NEW UNLES
OTHERWISE INDICATED.
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