
• INFORMATION RE DACTED PURSUANT TOTHE FREEDOM 
--- OF INFORMATION ACT (FOIA}, S U.S.C.552(8){6} 

,:.) FOR AGENCY USE ONLY 100148 

U.S. Oepartrrent 
of Transportation 

Hatlonill Highway 
Traffic Safety 
Administration 

aty 
HIJTCHINSON 

--. .-.-·- --·--, . ·--····-
Vehicle OWner's Questionnaire 

To Report Vehlcle Safe!ty Defects 
1·888•DASH·2·DOT 
{1-888-327-4236) 

INl'ERNET:www.nhtsa.dot.gov/hotline 

Date Recellled 

20-DEC-2017 

-----, .... 5-h_t_e_KS __ .....,..Z_lp-Co-de--------t Evenng Telephone Nunt>er 

Repository D 

Reference No. 

11055795 

The Jnformaclon you provide wfll be used to Identify potent/al safety-related defects. We may sh11rt! your Information with the 
i1ppl/cable '<'ehlc/e manufacturer dur ing an investigation or r ecall In accordance with the routine uses described In Che agency'$ Prlvat:y 
Act notice. See 49 FR 5397% (Sep, 3, 10HJ-

17 dlgl: vehicle ldenti"lc3tion Nutrber Located at bottom of wlridshield on drt.ler's side Make Model 

suxzvscsocillllll 6MW X5 • 
S(J ,",c PAI lie 

e Purchased Dealer'~ Narre and Telephone Nurrber Engine: # '13 
.,__'_._"";_1...._2_c...;,f_C.,_-+_D_a_"_' 5_-_~ __ c11"""~"'--'--'-~-1._,_1 N __ i ll_c.. __ .----~------t No: cynnders 8 

Orlglnal Owner Dealer's Cly St~~.... .--
0 l.v/,4;-fa kf, ",, 

Transrrisskm Type M Antllock Brake Powertraln -4. -{ L;1~, V $ 

A 1"""' -,. • N• G'"'J , • 
ur "'It/((' Cruise Control S'"' 'X /J;t1 I,, e 

FAILED COHPOl'eff'(S)/PART(S) UfiJRMATION 

Vehicle Coll1)onent Codes: FUEL/PROPULSION SYSTEM (PWS), 060000 ENGINE (PWS) 

Tire Make 

DOT No. (Elca!TI) : OOTMAL.9ABC036) 

Tlre Corn,onent Code 

APPLICABLE IMCIDENf W:ORHATION 
In taH I F R 

Nllrratfve De•triptlOn or Incident($), Cr11h(n),t111d lnJury(le•) . 

Falure Mllea!le 
75110 

Model Year 
2012 

Fuel Type: 
1' R .f,.,. /,.,, wi 

G-qs 

Failure Speed 

JO 

Plene de1crlbe (l) event, leedlng up b) the ~llure, (2) fllll!Jre end Its consequence,, and (3) wtl•t-, done to C:OffllCl the fllDu,-; 
l.e, parts repaired or replaced (and lfold pert Is avallable). 

n.• lliE CONTACT OWNS A 2012 BMW X5. WHILE DRMNG APPROXIMAffiY 30 MPH, THE CHECK ENGINE WARNING AND LOW POWER MOOE 
INDJCA TORS IWJMINA TED. TifE VEHICLE WAS TAKEN TO WALSER BMW AUTO CAMPUS OF WICHITA (11000 E 13TH ST N, WICHITA, KS 67206, 
PHONE: (316} 221·3811) WHERE IT WAS DIAGNOSED THAT Tl-lE HIGH PRESSURE fUEL PUMP FAIL.ED AND NEEDED TO BE REPLACED. THE 
VEHICLE WAS REPAIRED. lN ADDmON, WHILE ATTEMPTING TO ORM THE VEHICLE, THE CHECK ENGINE ANO lDW POWER MOOE 
INDICATORS ILWMJNA TEO AGAIN. THE VEHICLE WAS TAKEN BACK TO WALSER BMW WHERE IT WAS DIAGNOSED THAT THE VANOS SOl.EJ,lOIO 
FAll£D, THERE WERE METAL SHA VIN GS IN iHE OIL,. AND THE ENGINE NEEDED TO BE REPLACED. THE Vt:HICL.E WAS NOT REPAIRED. THE 
MANUFAC1VRER WAS NOT CONTACTED. THE APPROXIMATE FAILJJRE MILEAGE WAS 75,140. 11 
J: !cl,\lo,f,.~ Sµw~OSA' Tl< P.r}f114~P IU<H/' N~i-4,~, i~r, W('4el J. /;:,JJ.. Me 

The Jllriwacy, Act ot 1t74-Pl,blc Law IJ-S7t Tllla Information la requatad , ... ••nt to 1uth•rlty YNted In the Mttlon•I Hlgll-y Tralllc Sllfaty Act 111d aub,uqu•nt 
•111•n4.,•llh- Yau ate-• ao Dblg•Uan ta rHpallll this quectlan11alra. Yo,. rHpoH• m•'I N uNd to aNlat tll• l9fTllA Ill dlltarmlnlng -"-• M••id'aclurar 
1lloulll talc• IHf'llll,..t• 1ctloft to con'llct • nlwty ll1hct, If th• lffTSA proc11d1"'91:111d1111n11tratl111 enlol'Cll!lel'lt or llt .. 1llon 1111lfllt • 111111Uflct11r1r, yow n1portH, 
cw• 1tatlltlcll llllllm•ry tlleraot, ••• be ••II In 1JUpport of the agency'• action. 



• -, 

Narrative Description of lncident(s), Failure(s), Crash(es), and lnjury(ies) 

f?MIU l,.,..,f"w."tf Lql(e 11,cKCJJ t:: 8001!/f W,t~ C¢¼.i<f-e- 8r ~(14..I 8-t.hc .r 
fo~cttf:fp./1 1t-t llr,,'J-e,,. «Y 4#.tr;<- 3C,oc:,o 11ilrs,. 

1 

us. Deportment 
of Tran,por11:Jtlon 

Nottoncd Highway 
Tralflc Safety 
Admlnlmation 

1200 N- Je""'y Avenue SE. 
Wsahlngton, D.C. 20077-ll362 

Offldal Busineu 
Penalty for Ptivale Use $300 

ATTACH ADDITIONAL SHEETS IF NECESSARY 

BUSINESS REPLY MAIL 
FIRST CLASS MAIL PERMIT NO. 1888 WASHINGTON, DC 

POSTAGE WILL BE PAID BY ADDRESSEE 

US Department of Transportation 
National Highway Traffic Safety Administration 
Office of Defects Investigation, NEF-100 
1200 New Jersey Avenue SE. 
Washington, D.C. 20977-9382 
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2012 BMW XS SOi in Wichita, KS 

Back To Inventory 

For more information on this vehicle contact the Davis-Moore Chrysler, Dodge, Jeep, Ram Wichita 

Kansas Internet Department at (855) 626-4928. 

Photos 

Video 

previousnext 

Zoom In 



CUSTOMER#- Walser I BMW of Wichita 
*INVOICE* 11000 East 13th St N 

Wichita, KS 67206 

HUTCHINSON, 
HOME: 

PAGE 1 
Phone: (3161 719-8300 · Fax: 1316) 688-6591 

Service Direct: (3161 719-8350 
www.walser.com 

BUS: 11955 Jordan Smith 
··: ·. LICENSE. :.:, ··;· .MILEAGE IN I OUT · .. ·. TAG 

BLACK SAP 12 BMW XS XDRIVB SOI suxzvacsoc 74506 74567 201 
:'/ :. oEL:/OATF:·<· PRO[tDATE 'WARR) EXP/ : \\5:::::/i PROMISEO·:::::: :.:::::':;\. <;:: :io:::/ PO NO::<::c: '·/' ):":RATE<' :._ ':·.: PAYMENT:=.· .·: .•. tNv. ·oATE 

LINE OPCODE TECH TYPE HOURS LIST 
A. i:.G.UI;;S'I: , STl\TE . .S :'- Oil:;CK> :F;l'lGINJ::: .;.L::t;C3HT .. J IS ,Ol'l •. ; .. pER .· P:REVIOUS./ RO i.: . 

REPLACE BANK 1 AND BANK 2 HIGH PRESSUE FUEL PUMPS. PARTS 
.r·oRDERED}AN:I)·) \RE ( IN;'STOCK ~: . . .. ·· ·.·. . 

CAUSE: VEHICLES HIGH PRESSURE FUEL PUMP ON BANK 2 FAILURE/. ;:·: ·_: . < 1~ e;: REPLACE J3O'I'I(' BANK 1/ AND · 2 :· HIGH : PRESS{JE . FUEL. :c ·· 
PUMPS 

·.:-;. :i:1,o ;f~:?Gtcit '.:\i?:'\)\/\;:/::-:::>:t t ',t'/ :;: , ·-,,.," .6 st~·20. ,:. · 657. 20• 
2 13-51-7-595-339 HIGH-PRESSURE PUMP:135010 519.80 

.·::~ :~•(>:) .':: :: 13/ Si;S:t ~.5.9.0•~4.7.S):F'.ILLI STER 7 fIEAJ) ·:; ·scREW,i 8 ~ Q~'2 OlDt<?:\ /\'i/:/\:;::; ,;:;:-- .-· : ;ca., . ,.:::·., .. ,.;c.,.,. : . •.L 7 o 
PARTS: 521.50 LABOR: 657.20 OTHER: 0.00 TOTAL LINE A: 1178.70 
'/~\ '/ i'45~t ::VE;H.J:CLts :: 1uGH.\ PRESSURB/ roEI/: PUMP=°: ON := EA!'l~ ·:2·'.~AlLURE·:':/.> :4';00.:·;:_::··· 
,,,,PER PERVIOUS DIAG. REMOVED & REPLACED BOTH HIGH PRESSURE FUEL PUMPS AT 
·:· ~_:_/ ·;_,tfl+.$;:_>.TrMe·~·:)TQRQtmfi/(RETAIN:tNG ~\ aoL-:r.~t\ T_d.:/i :2m,t:'.'\'1iE ~J\SSztrwmtE.; watCf/ef::_ & __ : .... :: - .... -..... · ·-::-:-·· ·-· · 

,,,,CLEARED FAULT MEMORY. VERIFIED REPAIRS. NO CHECK ENGINE LIGHT HIGH 
'/ ~ /; ; PRESSURE :;F:tJEh))SYS1'W(:EAlitrsi :S',['QREit:·AT?.'tHts.?t..iMJ:: . . ; ' - .. ' .. . .. ,.;.·.,c., .. ;.· .. ·.,.-...... ·, . , '. 

**************************************************** 

EST: 0.00 30NOV17 12:15 SA: 11955 

THANK YOU FOR YOUR BUSINESS 
. :'. _: · : 

' " . :• .. ' ·' -·- : . ' . ' , .. ·.·.:-· -: . ,. 

BMW OF WICHITA IS WORKING HARD TO DELIVER 
-· -· . . , .-.· ... .··. ,.,:: ;::>yotr::THE '. BEST . IN .CUSTOMER ·sERVICE ~~'.C:" ::,: .. ,: .. ' ... ::· .. :·:: ·:::::· ·.::·."·: ·: 

IF FOR ANY REASON YOU ARE NOT 100% SATISFIED 
!E:};1t>C:<>w1ru,::tHif/l?RODVCTSt ok'.?SERv.fcE:(Y.ou:{RE'CEIVE U':· .. . 

PLEASE LET US KNOW 
.. · ! 

. . • .... 

·.··· :::.· 

ALL PARTS NEW ORIGINAL EQUIPMENT, UNLESS OTHERWISE SPECIFIED · · ·, DESCRIPTIO!lf ·.· .. : ·,· ·:··· •,• ·,.· .. . . ·'· ·,' .TOTALS ::::-···: .-

SERVICE & PARTS HOURS LABOR AMOUNT 657.20 
Monday • Friday 7:30am - 5:30pm PARTS AMOUNT 521. 50 

Sat.irday 9:00am • 5 :00pm 
MISCELLANEOUS 0.00 Ct.OSEO SUNDAY 

Th;,n~ you tor this opportunity to serve you. It is our aim to perform all the repairs requested on this repair 
SUBLET AMOUNT 0.00 

order to your complete satisfaction. II OUf senilce was ntlstactory tell your Mends. It not pleasa tall ua SHOP FEES 24.99 
immediately. TOTAL CHARGES 1203.69 
"Any warranties on the products sold hereby are those made by the manufacturer. The seller Walser BMW of 

CISCOUNT 0.00 Wichita hereby expressly disclaims all warranties , nsither express or Implied, Including any Implied warranty ot 
merchantabmtv or fitness for a particular purpose. and neitner assumM nor authorizes any other person to SALES TAX 90.27 
assume tor it any liability In connection with the sale ot safd producu. • 

PLEASE PAY 
.•. , • ··.· ... 

.••. :.~-·.·.·.·:\ '.' .. ~ ..... ~ .: . .::,: :.· .. ·,· . · 

X THIS AMOUNT 1293 ~96 
. .. 

. : .. ,:. . .. ·. ·.:,·. 

CUSTOMER SIGNATURE 



CUSTOMER#: Walser I BMW of Wichita 
INVOICE 11000 East 13th St N 

Wichita. KS 67206 \l.eV~~ ct-1~"'1€ . \l.o'1~\\ 

ES'l"\M.Pt~ ~ ~'2.0l ooo -t TfcY.. Phone: (316) 71~00 o Fax: {316) 688-6591 

PAGE 1 Service Direct (316) 719-8350 

HOME: CONT: 
www.walser.com 

BUS: CELL: SERVICE ADVISOR: 10936 SHAY CHOUDHURY 

COLOR VEAR MAKE/MODa VIN LICENSE MILEAGE IN I OUT TAG 

ALPINE WH 12 BMW X5 suxzvacsoc 75149 75149 693 

DEL DATE PROO. DATE WARR. EXP. PROMISED RATE PAYMENT INV. DATE 

D 07MAY201 19:42 16DEC17 0,00 CREDIT 28DEC17 

RO. OPENED READY OPTIONS: STK. ENG:4 .4 Liter TRN:A 

-------+-------tl)CHARLES-L-ROBIN CHARLES-L-ROBINSON 

15:00 16DEC17 16:39 28DEC17 

LINE OPCODE TECH TYPE HOURS LIST NET 

A GUEST STATES THAT THE CHECK ENGINE LIGHT IS ON. CHECK AND ADVISE 

CAUSE: INTERNAL ENGINE DAMAGE/ 
148 DIAGNOSED CHECK ENGINE LIGHT 

11036 IUC 
B3136 PERFORM OIL AND FILTER CHANGE (6 CYL.) 

11036 IUC 
l ll-42-7-583-220 SET OIL-FILTER 
ELEMENT:114010 
90 83-21-2-450-384 BMW GROUP LL-01 FE 0W-30 

BUL:832511 
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE A: 

,,,,INTERNAL ENGINE DAMAGE/ 1.50 VERIFIED CUSTOMERS CONCERN, CHARGED 

,,,,BATI'ERY & PERFORMED VEHICLE TEST. MULTIPLE FAULTS STORED FOR CAM REF. & 

,,,,POSITIONS ON INTAKE & EXHAUST AS WELL AS BANK 1 & 2. (SEE PRINT OUT) 

,,,,GENERAL VISUAL INSPECTION FOUND LINE & PLUG CONNECTIONS SECURE & TIGHT. 

,,,,ADVISE PERFORMED FUNCTION TEST OF VANOS SOLENOIDS, FOUND VARIOUS CAM 

,,,,POSITION ARE AT LOW END STOP, OBSERVING SLOW, STICKING CAM ADJUSTMENT 

,,,,ADVISE GIVEN OIL SERVICE HIST. TO R&R ALL VANOS SOLENOIDS FOR INTAXE 

, , , , AND EXHAUST ON BANKS 1 &2 & CHANGE ENGINE OIL & FILTER. APPROVED. 

,,,,DRAINED ENGINE OIL & UPON REPLACING FILTER FOUND METAL SHAVINGS IN 

,,,,ENGINE OIL, (SEE PICTURES} ADVISE INTERNAL ENGINE DAMAGE SUFFERED. 

,,,,METAL SHAVING CLOGGING VANOS SOLENOIDS, ADJUSTMENT UNITS, ENGINE OIL 

,,,,PASSAGEWAYS & GALLEYS. PROVIDED ESTIMATE TO REPLACE COMPLETE ENGINE. 

,,,,AWAITING CUSTOMERS APPROVAL. CHANGED OIL FILTER & FILLED WITH 9.5 

,,,,LITRES OF OW-30 ENGINE OIL&: RESET CBS DATA 

**************************************************** 
B PERFORMED COMPREHENSIVE MULTI-POINT VEHICLE INSPECTION, VALUED AT 

$79.95 - COMPLIMENTARY 
MPI PERFORMED COMPREHENSIVE MULTI-POINT VEHICLE 

INSPECTION, VALUED AT $79_95 - COMPLIMENTARY 

11036 IUC 

PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE B: 

**************************************************** 

TOTAL 

(N/C) 

(N/C) 

{N/C) 

(N/C) 
0.00 

(N/C) 
0.00 

All PARTS NEW ORIGINAL EQUIPMENT UNLESS OTHERWISE SPECIFIED DESCRIPTIO!II TOTALS 

SERVICE & PA ATS HOURS LABOR AMOIJNT 

Monday • Friday 7:303m • 5:30pm PARTS AMOUNT 

sarumay 9 :00am • s:00pm MISCEU.ANEOUS 
CLOSED SUNDAY 

Thank you for this OWQltl.onliy to serve you. It Ill our aim ao pertonn aa the repairs roqueslad on this repair SUBLET AMOUNT 

order lo your complele satisfaction. If 01X service was satisfactOI)' ten your tnends. If not please teu us SHOP FEES 

lmmedialoty. TOT Al CHARGES 

·Any warranues on the products sold hereby are those ma<le by Ille manufacturer. The seller Walser BMW of 
DISCOUNT 

Wichita hereov txPtessly disclaims all warranties, neilher express °' Implied, incll.ldir,g ~ Implied wananly of 

merchantability or fftness for a panlcular purpose. and riei!her assumes nor authorizes any olher person 10 SALES TAX 

assume for It any llabllily In connection with the sale of said pro<M:ts.• PLEASE PAY 

X 
THIS AMOUNT 

CUSTOMER SIGNATURE 

-l!luCDI-U.C S8"/all1,,o,cn ..... 2 ,s,ic:.- CUSTOMER COPY 




