





Form Approved: O M.B. N0, 2122:0008
@ DOT Auto Safety Hotline FOR AGENCY USEONLY 100148
U.S. Department Vehicle Owner's Questionnaire Date Received Repositery []
of Transportation To Report Vehicle Safety Defects ) g
_P::;;:&ga Hf?t';mv }1?33;'323;‘.’}53"2{ 20-DEC-2017 Reference No.
Administration INTERNET:www.nhtsa.dot.gov/hotline 11055663
OWNER INFORMATION (Type or Print)
ﬂ“e_- Daﬁime Teleihone Number | E-mall Address
g A
Gity ——— State y Zip Code - - Evening Telephone Number

The information you provide will be used to Identify potential safety-related defects. We ma;r share your information with the
applicable vehicle manufacturer during an investigation or recali In accordance with the rou

tine uses described In the agencys Privacy
Actnotice. See 49 FR 53971 (Sep. 3,2004).
VEHICLE INFORMATION
17 digit Vehicle Identification Number Located at bottom of windshield on driver's side | Make Model Model Year
3meHMolAsER I . MERCURY MILAN 2011
Date Purchased Dealer's Name and Telephone Number Engine: Fuel Type:
No: Cylinders 4 Gas
On'glnaDI Owner Dealer’s City State Zip Code
Transmission Type |[C] Antlock Brakes Powertrain Multiple Falure: Incident Date(s)
[ cruise Control| FRONT WHEEL DRIVE 1 01-JUL-2016

FAILED COMPONENT(S)/PART(S) INFORMATION

Vehicle Component Code: 140000 AIR BAGS Fallure Mieage | Fallure Speed

0 0
ADDITIONAL co!

Tire Make Tire Model (! Name or Nun'ber) Tlre Size (Example P215/65R15)
DOT No. (Example: DOTMALGABC036) [ Original Equipment .

B Ol ip Failure Location:
Tire Component Code . Trre Failure Type:

ADDITIONAL ITEMS TO BE COMPLE‘I’ED WHEN REPORTING A CHILD SEAT FAILURE
Make: Date Manufactured: | Model No./Name:
Seat Type: Installation System:
Child Seat Component Code: Failed Part:
APPLICABI.E IM:IDENT INFORNATION

s desoribe : i es). and injury (ies).)

Crash Fire Nunber of Persons Iniured Nunber of Deaths Reoorted to Police

|_[ves [Xino [ [yes [X] o
Narrative Description of Incldent(S), Crash(es), and Injury(les).

Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;

e, parts repaired or replaced (and if old part is available).

I HAVE BEEN AWARE OF THIS RECALL FOR SEVERAL YEARS NOW, BUT MY DEALERSHIP STILL DOES NOT HAVE THE REPLACEMENT PART FOR

MY CAR. HOW DANGEROUS IS IT FOR ME TO DRIVE? YOUR RECALL NOTICE IS URGENT, YET MY DEALERSHIP SEEMS TO BE TAKING ITS TIME
FIXING THIS REPAIR.

*JS

N

£ ATTACH ADDITIONA| SHEFTS TF NFCESSARY |
The Pdvacy Act of 1974-Pubtlc uw93-579'l'bls Information s requmd purnunt to authwity vested In the National Highway Traffic Safety Aet nnd subsequant

amendments. You are under no obligation to respond this questionnalre. Your response may be used to assist the NHTSA In determining wh ab

should take appropriate actlon to correct a safety defect. If the NHTSA promdl with administrative enforcement or [itigation against a manufacturar, your response,
or a statistical summary thereof, may be used n support of the agency’s action.












