





- Please complete the sections that apply to your case.

Wilitary or Veteran’s lssues

Branch: O Military ID. O VA Claim Number:
Rank: _
gg{; Staton O Spouse O Dependent  Number;

Immigration or Department of State Issues

O Applicant O 3eneficiary Name:

Alien No: A

Date of Birth; ____ Place of Birth:

O USGIS Receipt O DOS Case

Mumber;

Passport Locator Number:
’ Travel Date: Return Date:

Application Type & Date Filed

Travel Deslination:

Passport File Date:

Social Security Administration lssues

Type of file claimed?

¢) Pending <. Approved O Denied

tniglal Claim Date Filed
Reconsideration  Date Filed
ALJ Hearing Date Filed

Appeals Council  Date Filed

Please briefly explain your probtem (In writing, provide my office with a detailed accaunt Inn!ﬁde any aclditional relevant
correspondence tha: you have initiated or received concerning your problem.)
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Please state how you would fike Senator Nelson to help you,
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Delray Beach, I ih (g @ PY
Senator Bill Nelson

Landmark Two

225 East Robinson Street, Suite 410

Orlando, FL 32801

Re:  State airbags: article in Palm Beach Post cate May 15, 2018
Dear Senator Nelson:

In July 2016, we received a letter from Ford advising of defective airbags. 1 called my
local dealership and was told the parts could not be oxdered until Oclober 2016. Each time I took
the car in for service 1 would inquire about the availability of parts and they were never
available, In December 2017, we received another letter from Ford saying the parts would be
available in the spring of 2018. I called my dealership today and was told the parts would not be
available until the fall of 2018. (Copies of both letters enclosed.)

On May 15, 2017, the Palm Beach Post reported on the state of these airbags in Florida:
(copy enclosed):

“Florida leads all U.S. states and territories with three deaths and 83 injuries related to
the airbags and injuries in the state have jumped almost 400 percent since the end of 2014.... Yel
only 43 percent of recalled airbags in Florida had been replaced by mid-Aprit, according o
information provided by the office of the state’s U.S. Sen. Bill Nelson."

It is not for lack of wying to get it replaced as ["ve been Lo the dealership for service
several times since the first notice. 1 also filed a complaint with the NHTSA. Today I called
Ford Motor Company and they were also of no assistance in telling me when this part would
become available or even if this part exists! The adv:ce from the Ford Recall iettcr “clo not
- -allow-anyone to sit in the first row passenger seat” is not an option. —

Someone is dropping the ball and more people will get injured or lose their lives. Please
help.

Sincerely,






