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U.S. Department 
of Transportation 

l'etlonal Highway 
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Administration 

l'eme 

Address 

City 
PHII.ADEPLHIA 

DOT Auto Safety Hotline 

Vehicle Owner's Questionnaire 
To Report Vehicle Safety Defects 

1-888-DASH-2-DOT 
( 1-888-327-4236) 

INTERl'ET:www.nhtsa.dot.gov/hotline 

e or Print 

State PA Zip Code .. 

FOR AGENCY USE ONLY 100148 

Date Received 

18-DEC-2017 

F!8 0 8 !Of! 

Repository D 

Reference No. 

11055184 

e Nun1Jer E-rrall Address 

The Information you provide will be used to Identify potential safety-related defects . We may share your Information wi th the 
appllcable vehicle manufacturer during an investigation or recall in accordance with the routine uses descr ibed In the agency~ Pr ivacy 

Actnotice. See49FR53971 (Sep . 3,2004) . 

VEHICLE INFORMATION 

17 digl Vehicle ldentllciltion Number Located at bottom of windshlekl on driver's side Make 

SNPE:tl'IACOLH- i-iYvNDAi 

Model 

5vi11ATA 

Date Purchased Engine: 

1--,J.-..:.z...w..~~·""'---+-"'::.:..;.--<--=-:..""'-'-......... --'-=-"---.-.../...;;()'--·- .;;,J:..;:J;...;../_-_J_-7,...-"'_..:../_~ No: Cylinders 

Original Owner 

D St.2'/-J 

Model Year 

2012 

Fuel Type : 

Transrrisslon Type Powertraln 

~'( D O Cruise Control 

Multiple Failure : Incident Date(s) 

18-SEP-2017 

• J 

FAILED COMPONENT(S)/PART(S) INFORMATION 

Vehicle Cofll)onent Code: 010000 STEERING 

ADDITIONAL ITEMS 

Failure MIieage 

53400 

TING A TIRE FAILURE 

Failure Speed 

40 

Tlre Make Tlre Model (Narre or Nurroer) Tlre Size (Exafll)le P215/65R15) 

DOT No. (Exafll)le : OOTMAL9ABC036) Failure Location : 

Tlre Cofll)onent Code Tlre Failure Type : 

ADDffiONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE 

Make: Date Manufactured : Model No./Name : 

Seat Type; Installation 5 stem: 

Child Seat Cofll)onent Code: Failed Part: 

.I\PPLTO\!M.f TNCJl)E'fT INFORMATTON 
In det;J // the lndden s Fa/lure 

Narrative Description or lncldent(S), Crash(es), and Injury(les). 
Please describe (1) events leading up to the rallure, (2) failure and Its consequences, and (3) what was done to correct the fallure; 

l.e, parts repaired or replaced (and Ir old part Is available). 

TL• THE CONTACT OWNS A 2012 HYUNDAI SONATA. WHILE DRMNG 40 MPH, THE STEERING WHEELAND COLUMN SHOOK AND A RATTLING 

NOISE WAS HEARD WHEN A BUMP IN THE ROAD WAS ENCOUNTERED. THERE WERE NO WARNING INDICATORS ILLUMINATED, THE VEHICLE 

WAS NOT TAKEN TO AN INDEPENDENT MECHANIC OR DEALER FOR DIAGNOSTIC TESTING OR REPAIRS. THE MANUFACTURER WAS NOT MADE 

AWARE OF THE FAILURE. THE FAIWRE MILEAGE WAS APPROXIMATELY 53,400. 

Incl rt Photos and Re afr I voice . 

The Privacy Act of 11174-Publlc uw !13-57!1 Th II Information Is requested pursuant to authority vested In the Nltlonal HlghWily Trame Safety Act and subsequent 

amendments. You are under no obligation to resporld this questionnaire. Your responH may be used to assist the lefTSA In determlnl"II whether a Manufacturer 

should take approprt.ite action to correct a safety defect. If the lef'TSA proceeds with administrative enforcement or litigation against a manufacturer, your response, 

or a 1tatlst1C11l 1ummary thereof, may be used In 1upport of the agency '• action. 




