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17 dlgl Vehicle Identlflc:atlon Nurrcer Located at bottom of wi'ldshletl on drt.ler's side 

1D7RB1GT7A-

Antl'ock Brake 

·cruise Control 

Powertraln 
~ lv l,i ..e-e l. 

I l/'z-

Model 
J.500 

Model Year 
2010 

Fuel Type: 

/!.f'? 

Incident Date{s) 
01-APR-2017 

AS 

; \'ehlcle Con,,onent Code: 120000 UGKTING (PWS) 
Fallre Mileage 

30000 
l . 

~ Tire Make 

OOT N0. (ExalJllle: DOTMAL9ABC036) 

e Description of lncldent(S), Crasll(es), and lnJury(l111), 
e detcrlbe (1) event9 leading up to tlle f•llure, (2) l'allure end lb conaequencu, and (l} wh•t -• done to correct tlle fellure; 

l.e, part, repaired or replaced (and If old part II av•lllble}. 

n• ll-lE CONTACT OWNS A 2010 RAM 1500. WHILE D~G VARIOUS SPEEDS, THE HEADUGHTS FAILED TO SHlNE BRIGtm.Y. THE CONTACT 
STA TED THAT IT WAS DIFFICULT TO DRIVE SINCE lHE HEADLIGHTS WERE VERY DIM. lHE FAIWRE OCCURRED WITHOUT WARNING. THE 
VEHICLE WAS TAKEN TO THE DEALER (ULTIMATE CHRYSLER OODGE JEEP RAM, 2674 U.S. 62, MOUNTAIN HOME, AR 72653) AND THE CONTACT 
HAO TO PAY FOR ll-lE VEHICLE TO BE DIAGNOSED. THE VEHICLE WAS NOT DIAGNOSED OR REPAIRED. TtfE MANUFACTIJRER WAS CONTACTED 
AT 866-726-1636 AND STATED THAT lHERE WAS NO RECALL ANO THE VEHIC~ WAS NOT UNDER WARRANTY. A CASE NUMBER WAS NOT 
PROVIDED. THE APPROXIMATE FAIWRE MILEAGE WAS 30,000. 

TM Prtncy Act of lt74•P•blc Lawfl•SH Thll lnfllnl8tloll II NquHted plftuHt to 8utltorltJ YMt•d i. the ,_tlon•I Hlgtnay Tnfflc S.fllty Aa ,11d •ui.equ.,.1 
•inelNlmellh. You.,. undar no obllgatlon torftpo!MI tllla questlonnan. Y1111r l'flPOIIM may be •ed to Hslllt the IWITSA Ill ll•t•nnllnl,. wli•th• • N11nufllcb1Nr 
1hould take approprlltl action to corNct I Nfety cl•,.ct. U' tlle l'lfTSA proai..i, with admllllltntlvo ontorce•ont or Rlg1tlo11 •1•lllllt • 111.nllfllcturor, •-r•pon•1, 
or• •tatlltllclll 1uin••ry thereof, 111ay H taetl Ill aupport of tllo •1•1KY._ ,ct1o11. 
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us. Departmenl 
of Transporrotton 

. 'Ncil!?!'lal Hlghwciy 

· -1~rnrs~on 
1200 Naw Jeruy Awenua SE. 
Wllshlnglon, D.C. 20077-11382 

Offldeil Bu8Ln..., 
Penally for F'nwata Use $300 

ATTACH ADDITIONAL SHEETS IF ECESSARY * / -Uitf--,k2 ,./4/'2. T /jj) 

BUSINESS REPLY MAIL 
FIRST CLASS MAIL PERMIT NO. 1888 WASHINGTON, DC 

POSTAGE WILL BE PAID BY ADDRESSEE 

US Department of Transportation 
National Highway Trame Safety Administration 
Office of Defects Investigation, NEF-100 
1200 New Jersey Avenue SE. 
Washington, D.C. 20077-9382 
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