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OWNER INFORMATION (Type or Print) FEBO 8 208

Name Me Number | E-mall Address
1

| umber
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The Information you provide will be used to identify potential safety-related defects. We may share your information with the
applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency’s Privacy
Act notice. See 49 FR 53971 (Sep.3,2004).

VEHICLE INFORMATION

17 digk Vehicle Identification Number Located at bottom of windshiekd on driver's skie l Make Model Model Year
1D7RBIGT7A ‘ RAM 1500 2010

Date Purchased Dezler's Name and Teiephone Number Engine: Fuel Type:

03 - Ao -2017 PYT. SALE  Col eewy g S e~ No: Cylinders psS-
OrWaIOwner Dealer'sctym'!_ﬂ /?(0}”{ S}a%tLe&’ 217‘3035_5’ Hé M/Z- G"ﬁs
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FAILED COMPONENT(S)/ PA?!T{S] INFORMATION

\'ehicle Component Code: 120000 LIGHTING (PWS) Falure Mieage | Fallure Speed

30000 HL

 Tre Make “Tre Modal (Name or Number) Tire Stze (Example P215/65R15)

- | OOT No. (Example: DOTMALSABC036) E Drlglnal Equpment Eilhre incation:

Ti‘t Component Code

Tire Fallure Type:
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE
Make: Date Manufactured: | Model No./Name:
Seat Type: Installation System:
Child Seat Component Code: Falled Part'
APPI.ICABL! IICIDEN'I' IPFORMA‘IIOH
(Ple3 corfbe in o ¥ 2 fas) and Infury (les) ]

Fire Nurrber of Persons Iniured

¢ Description of Incident(S), Crash(es), and Injury(les).
describe (1) events leading up to the fallure, (2) fallure and Its consequences, and (3) what was done to correct the fallure;
Le, parts repaired or replaced (and if old part Is avaiiable).

TL* THE CONTACT OWNS A 2010 RAM 1500, WHILE DRIVING VARIOUS SPEEDS, THE HEADLIGHTS FAILED TO SHINE BRIGHTLY. THE CONTACT
STATED THAT IT WAS DIFFICULT TO DRIVE SINCE THE HEADLIGHTS WERE VERY DIM. THE FAILURE OCCURRED WITHOUT WARNING. THE
VEHICLE WAS TAKEN TO THE DEALER (ULTIMATE CHRYSLER DODGE JEEP RAM, 2674 U.S. 62, MOUNTAIN HOME, AR 72653) AND THE CONTACT
HAD TO PAY FOR THE VEHICLE TO BE DIAGNOSED. THE VEHICLE WAS NOT DIAGNOSED OR REPAIRED. THE MANUFACTURER WAS CONTACTED
AT B66-726-46365 AND STATED THAT THERE WAS NO RECALL AND THE VEHICLE WAS NOT UNDER WARRANTY. A CASE NUMBER WAS NOT
PROVIDED. THE APPROXIMATE FAILURE MILEAGE WAS 30,000.

The Muqr Act nll!n nhl: uwn-sum hlonutbn "] nqnutd pmntwlm!lorly vested in the Mational Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to respond this questionnaire. Your response may be used to sesist the NHTSA in determining whether s Manufacturer
should take appropriate action to correct a safety defect. If tha N{TSA proceeds with administrative enforcamant or itigation against » manufacturer, your response,
or a statistical summary thereof, may be used In support of the agency's sction.
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National Highway Traffic Safety Administration

Office of Defects Investigation, NEF-100
1200 New Jersey Avenue SE,
Washington, D.C. 20077-9382
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